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ROVE cg OT he 


---The hearing commenced at 10.00 a.m, 


THF CHAIRMAN; Well, good morning. 
We have with us this morning the House of Anansi, 
Mr. Dennis Lee and Mrs. Shirley Gibson. We have 
all read the brief. We hope you will touch on the 
high points and then we will have a discussion 


about, Lt, 


SUBMISSION BY THF HOUSF OF ANANSI 


MR, LFF: The Anansi can be summed 
up Dees Oy tie Niecory Of the last four end. 4. half 
years. We published 51 books in that time. 

There are three areas, poetry, fiction and social 
science, Some are first books by the authors, 

all but two by Canadieans-cand Canadian-owned 
auxiliaries. So we are trade publishers, basically 
we are philosophical trade publishers, 

Our brief is divided into two parts. 
The first part makes this recommendation et its 
conclusion; 

- That the Province of Ontario co- 
operate with the federel government in 
establishinys an agency mandated to lend, 
invest and grant money in support of 
publishing; or that the Province establish 
such an agency on its own, if the federal 


government cannot be persuaded to take part. 
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That the Province provide a line of credit, 
at low interest rates, for worthwhile 
Canadian houses thet need to borrow capital 
immediately." 

To arrive at this recommendation 
we went through a sketch of our own operation, 
oun findneialcthistory, . Iothink perhaps’ the most 
important part of that comes on page 4 of the 
brief. We wanted to suggest that among the newer 
independent houses this pattern of growth will 
inevitably meet the needs which the balance of 
the country is noGiterribly sympathetic toe. 

You will see at the top of page 4 
that our le-month gross which represents the total 
value of products sent to book ‘stores, libraries 
and so forth "as ofone year"ago March’ 31, 1970, 
was $33,000 and as of two weeks ago, March 31, 
$70,000, so that in the course of 12 months we 
have had a growth of 29 per cent. 

Thistis*véery gratifying on one hand 
but on the other hand we paid a rather high 
penalty for it. Our overhead has gone up 500 per 
cent at the same time. The full overhead rate is 
about $8,000 a year and the overhead rate in the 
second period is about $39,000 a year which 
represents a growth of 500 per cent, 

One thing I think I should point out 
now because it is not in the brief is that the 
readers we publish for are very much in paperback 


books, not simply the paperback but the larger form 
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for which they don't usually pay more than $2 
or $3. We publish at the same kind of prices 
so the gross of $70,000 represents far more books 
than would normally be the case in those books, 
I am sorry I don't have the figures but I might 
say that $11,000 is paperbacks which sell for 95 
cents so we had to sell an awful lot more copies 
to iget lai gross\of "$11,000". “So that the dramatic 
leap in our overhead during the fourth year is 
tremendous and salaries take up very little of 
thet, 

That has meant that we show @ loss 
of between $20,000 and $30,000. It has meant 
that our capitel ability has vanished almost 
completely. It means that we have had to cut back 
for this current year by @lmost two-thirds end 
I might say that in this brief -- because it is 
so recent -- we are questioning whether a house 
with the editorial policy that we have can in 
fact function at this size. We are beginning to 
think we don't have to be much bigger in which 
case I expect we would lose most of our distinctive 
flavour. We would be throwing out the product 
faster and faster, or, perhaps we should become 
considerably smaller which would hurt in another 
way. At the moment we have the worst of both 
worlds, That is gomething that we will have to 
make our decision on but we will be giving it very 
serious thought. 


Howe ver, the general point I want 


cee 


ee 


or S$ De oven My] vadd 2f Rn ai i" 


a py ee 


- 
eived sedis nay ‘eea wit ‘eu ‘ pay 


ce or 


40%. ee pee pwondeanoe A Obl 9 an +. 


dein A T.aue¢ agate es oni bis 19 


. BOEGOD cet tot, Litwe rie Gpeu “ott etka O% he 


ooo ute aye 280n% & Jag og 
bt tea ceraHo7 ad nevi-suty heniisere too of Te 


sigwesny wit J arldiok 


rT Pere: base soobasmgas 


dod 


we ala) YteV ay 


Heol wot tun Sarid vee eel eee | 


isom pert SE ' OOO ORY ert CUR Gee mnaotlad Io 


CuK Canary Sd ph 2 Ait a Patigss we) Fe 
VLOTaLeEneo 
Jum LEO Bere ty, Sass wid? to? 


Oc  *Hedre ows 


Pa oto deed Yen Sete I 


ah Se = 


‘en0n A wort) ary EG SORE | Ore Aw -—- IMSeH TC OF 
ai 8@0 ap et 


oy JS eee tog (aggettba at adte 


jilimived 86 oW «SRN Shis fe nekeonni goa) 


jolidw al ¢74add duu ad-oo avert J!ach ww. daide 


($626 te0 Ju Team seg Blaaw ow deaqaxs Zones 
hetq oft duo Soleawde 4 

nde ed  PkvoOws ar iy Canes tt .TOTAS) his wHeaet 
iniiend aL Mud fluwow ita Deiw, item Vode soon 
od Qe Jaow ond oved my faba eft) JA -iysw 

7 syst Lite ow seco re ante) 22 See . wbdizow 
' miv iy W Lilw- ow gud a6 woke isot we wism 
eidewe i BOLD OE 


inow 1 gutng Levrone), ad . to woe 


irive 


j® Oivew OW ?.dnivel’ 
. ¥ i j 


1. 
=. 

pas 

ae ae 
aS 

a 

1 Rf 


(NO) 


Nethercut & Co, Lid. m 3 56 ze 


Toronto, Ontario 


to make is that the newer houses, it is almost 
inevitable, that if they are publishing interesting 
books there is going to be a pattern like this, 

a quite dramatic growth s ome time between the third 
and the fifth year. As in any other small business 
thatiise moing® tos createsarnmeed for capital and 

I think it is pretty well established by now that 
it is almost impossible to obtain capital. 

There must be some source set up from which capitan 
might be obtained. 

The second half of our brief is 
concerned with the status of trade publishing in 
Fnglish Canada. JI suppose everybody is familiar 
with what is meant by trade publishing in a 
general book store aé opposed to textbooks. On 
the one hand it ig nowhere in the dire straits 
that it ig gometimes painted. If you take many 
Fnglish Canadian trade books and compare with 
scales and distribution in Fngland and the Staves 
it is far more healthy, one would say 60 or 70 per 
cent and our population is - one-third that 
of Fngland end one-fourteenth the trof tthe States. 
So thet no one can say that the interest py ineacder= 
ship does not exist in this country. 

Tf looked at from another point of 
eaten trade publshing is ina very rocky state in 
Fnglish Canada. 

TH! CHAIRMAN: I am sorry, I am 
one of those persons with a hang-up about Fnglish 


Canada. Can you just call it Canada? Tinte.up to 
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you, call it whatever you want, but we are Canada, 
not Fnglish Canada. We have the Fnglish language. 


it. gets, this kind of reaction. fromea, Lot..of 


Mi ors. Lan sorry eae. reas on 
Lam using it+is.,0f. course -- 

THF CHAIRMAN: This is not Fnglish 
Canada, this is Canada. 

Me alii! ¢ I can't remember the name 
of the literary device where you use the part to 
name the whole -- misognomy or something else. 

inveur minds there ane two. very 
serious problems in this area of Canadian trade 
publi shing., the farst is that, the absolute 
quantity of books to be sold is sufficiently low 
that 16 ie usually not economical to publish them. 
The second one is that the chief responsibility 
for publishing Canadian authors is being taken 
in the trade field almost exclusively by Canadian- 
owned houses. 

TL would like. to present, ome 
etatistics to back that thing up.and they are 
drawn from the University of Canada Quarterly, 
Letters. in Canada section. They do a round- 
up once a year of Canadian books. The figures 
given are not completely accurate but they can 
be taken as definitive. The year 1969 was the 
year of study because that is ths most recent 
yea. the figures are available for and it als. 


happens to coincide by the aniversity board. 
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The university board points out that there was 
$119 million worth of books sold in Fnglish 
Canada in that year. We floundered around a lot 
trying to understand the value of what the report 
says and the proportions grossed by British, 
American and Canadian-owned firms. We decided 
to use the figures, they are quite contradictory 
figures, but we decided to use them, those the 
most favourable to the Canadian houses and which 
give. a highest proportion. We use those 

figures and we say that 19 per cent is made by 
Canadian, 59 per cent by Americ..n and 22 per cent 
py British. That means tuat over 80 per cent 

of the publishing is done by foreign-owned firms. 
This means thet the American gross is about 

$113 million, British about $42 million end 
Canadian about $36 million. 

DR. JFANNFRFT: Mr. Lee, I would 
like to ask you a question on this because you 
are tailing, IL think, into the same fallacy I 
wes trying to draw attention to yesterday. 

At first glance this would suggest 
that the gross of the imported books should be 
compared with the gross produced in Canada end 
sold in Canada and you are totalling imports of 
dollars rather than imports of titles but if 
you start looking at titles then surely you 
will agree quickly that 19 per cent Canadian- 
owned firms might properly represent 1 per cent 


of the titles or something like that, that are sold. 
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If we do recognize that then we have to discuss 
whether or not we will favour barring access to 
tiplecwae Such, we there note danger bere of 
taking dollars rather than titles? 

MR, LER: Sir, IT would be very happy 
to do what you suggest because I wish to present 
an even more dramatic case, 

DR, JFANNFRFT: I am not disputing 
your argument, I am worrying very much about the 
tendency to take dollar gross figures and suggest 
the sales are in proportion tothe dollar 
figures because the dollar figures of measuring 
reading hebits it is a question of titles as you 
I am sure would agree? 

MR, Lee. LOO, don Lach i Muse nee vy 
I am trying to talk dollar gross and what-not 
which doesn't really have too much to do with 
whether we ¢el1]1 them or try to find the money 
to do it with. Yes, I would accept your point, 
by all means. 

In 1969 we studied two areas of 
trade publications, fiction end poetry because 
those are the ones we are most heavily involved in 
and these happen to be the first two segments 
according to the Letters in Canada supplement. 

I would like to point out to begin with that there 
ig more trade publishing done by foreign-owned 
houses in some other areas. I would suggest 

this pattern is not an exhaustive research, 


In 1969 there were 23 new fiction titles published 
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1 in Fnglish by Canadians. That ig novels 

2 and short stories. In American-owned houses the 
3 gross $13 million, 59 per cent of the total. 

4 If you add all the fiction that was brought out 
5 in that year you get a grand total of zero. 

6 If’ you add together’ all the titles published 

7 by all the British-owned houses in that year you 
8 get an answer of 3 which is 13 per cent of the 

9 foveal or the <roee which is 22 per’ ‘cent. ~ Taking 
10 together all the titles brought out by Canadian- 
11 owned houses you get 20 which is 87 per cent of 
12 trie wotale what is tobe’ conpared ‘to LO per cent 
13 of the total gross. 

14 An interesting figure here is that 
15 MeMillan brought out all’ three novels published 
16 by British-owned houses. If you remove them from 
17 ime List you get tne same Total for all” the 


Britien-owneu houses as yow do for all the American 


houses. 
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LEst6ezero. Jf you look .at, the 
poetry titles, an area where Canadians have 
done very distinguished work. in the past, 
an area where production costs tend to be lower, 
an area. where.sales tend to be higher than 
imnhietion,)yountinds that 44 houses are listed. 
The American-owned houses produce a grand total 
of one of théseeagainethis,$113 millionsgross. 
British-owned houses accounted for 9 penncenst. 
Canadian houses.had a grand.total of 39 for 
88 per cent. You will notice the American- 
owned house was Vanity (Press, .thichwis a 
Subsidiary of Vanity House in New: Yorks In 
Canada there is4,in<fact,s.a,total,of,zero. 
Macmillan and Oxford..brought out 2.and.,all the 
others brought.out.zero. IT submit that that is 
an absolutely disgusting state of,affairs. 
It might well be amended by finding that there 
was a novel from Doubleday, or Longmans, 
or someone that was not written down in the 
University of Toronto quarterly, but the order 
of magnitude, they are of a kind that are 
absolutely alarming. 

The trade-publishing area is 


the area of general public interest, the area 


that reflects an index of the level of civilization 


in.our country: In that area the foreign 
houses are simply acting as parasites and 
taking as much money out of the country as 


they can and not paying any responsibility or 
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1 risking some of that money and good Canadian 

2 authors for the use of good Canadian readers. 

3 There are two ways of looking at 
4 what should be done about this. We have 

5 made only one recommendation designed to 

6 strengthen the trade publishing that is going 

7 on. This recomendation is: 

8 "Phat the Provinee of Ontario 

9 institute a scheme for purchasing 
10 several thousand copies of the 

11 best trade books published 

12 each year in Ontario, and 

13 deposit them in public and school 
14 eee across the province. 

15 “tThis pwouldvrationalise the 

16 economics of publishing those 

17 books , ‘find “them more “readers ;."and 


act: ac lan eiucentive vorall 
publishers." 
We also recognized that, in the same Spirits, 
the Publishing Development Board is this, 
that it should try to coordinate and strengthen 
the attempts of Canadian publishers to get 
subsidiary rights for foreign sales areas 
where Canadians have no part right now. There 
is another way of looking at this which probably 
doesn't come into the province's jurisdiction 
and, in my own view, the time is long, overdue’ —= 
not simply to say we should strengthen the 


people who ae doing Canadian trade publishing, 
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t which usually is the trade publishing house 

2 section of MacMillan: and Oxford -—<=- 

3 DR. JEANNERET: I hate to 

# interrupt again, but you do keep making a 

5 statement regarding -- using the words 

6 "trade publishing" as if it were synonymous 

7 with the publication of fiction and poetry. 

8 Will you please make it clear that you are 

9 not talking about non-fiction, because your 

10 table could be turned to upside downand 

11 inside out if you did it on non-fiction. 

2 MR. PLE: I would agree with 

13 Chae, slr. IT have seen this done myself. 

14 Iam not certain it would be turned upside down 
15 and inside out if we were talking about 

16 non-academic, non-fiction, non-fiction Lor’ tive 
ii general reader. Are you, in fact, convinced 
18 that the Canadian houses publish less non- 

19 academic, non-fiction? 
20 DR. JEANNERET: T"den"t think 
21 the table takes into account the very substantial 
a, amount of publishing of Canadian authors done 
23 by non-Canadian houses. 


MR. LEE: In the educational 
field or the peneral field? 
DR. JEANNERET: In the whole 
of the trade field, the non-fiction Pie le 
and then also the educational field, of course. 
MR. LEE? Mid try to point’ out == 


DR. JEANNERET: You are steering 
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clear of education? 

MRseLEEtanves« ~ftalso .didewant 
to point out that these areas of trade 
publishing are the riskiest in the areas where 
the foreign-owned houses, where they have the 
poorest record and it is quite possible our 
brief, readily does point,.out they have a better 
trackhrecord:in»other areas. 

DR. JEANNERET: Just..don' tago 
on with the word "trade" to be used, as a 
synonym for non-fiction. 

MR. LEE: The i point iscweldataken. 
L don't know the right way to approach it, but 
I am convinced that the foreign-owned houses 
which take»no. responsibility in the trade 
publishings--(nottsimply, poetry and fiction -- 
there should be some way of actively expressing 
eur dissachstaction with their presence in the 
country. Lethme (put saitxdifferently.: Houses 
from abroad that do nothing to stimulate the 
Canadian reader. It is relatively easy for 

a foreign-owned house to rack up a fairly 
good record in the educational field because, 
by and large the money there is much bigger 
and you have to satisfy provincial departments 
by throwing in some Canadian content. You 
are not really risking too much money. You 
have some editorial costs in Canada but you 
would probably sell enough copies to fo on making 


the kind of money you want to. 
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1 On the one hand I do want to say 

2 I think every publisher should get into trade 

3 publishing because I don't think that... On the 

4 other hand, I don't think the degree of 

5 responsibility shown by a house which drops 

6 Canadian titles into its educational list is 

7 anything near showing the degree of responsibility 
8 shown by MacMillan, which has consistently 

9 published Canadian trade books. I think Canadians 
10 need to find some way of letting the foreign-owned 
11 houses which do nothing in the publication of 

12 Canadian books know how dissatisfied with that they are 
13 and aL «think,that might ,show up in«certain kinds 

14 of. retrograde taxation. I don't know how. 

15 I think we need to be somehow less impressed 

16 with the Canadian text program than the 

17 Canadian trade program. DPethink .iaawi lb 


rest it there. 


THE CHAIRMAN: May I just ask 
you this: I can see why you have done this 
inthe area, of fiction. You are concerned about 


the whole battery of trade books, but in the 

area of trade books do you take fiction and 
poetry as being part of that and the other 
segment, perhaps of non-fiction? Where do you 
consider the highest risk lies when you have to 
make the decision to publish? is, it .thervbiehest 
risk in fiction or poetry or would you think the 


highest risk is in non-fiction? 
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1 ud gatas Bs Mohs I would guess the 

2 preaves i, risk is possioly-in children's books 

3 for young children. This is where you are 

4 competing with books that are beautiful for 

S) colour separation outward. You have to compete 
6 with those, but you probably have the market. 

7 aneypLlevure, To think, Titerature is” generally 

8 mueh higher. 

9 THE CHAIRMAN : I would agree with 
10 that. Sevryour-poiney ietake it'>,” then; 

11 the area of highest risk in publishing 

12 decisions, money ‘decisions, this seems to be 

13 statisticly based where the foreign-owned 

14 publishers in Canada seem to just not pick up 
15 the Poall Yat "all? ravois what you are sayinke? 
16 Nis wipe Ge) Bhan Emarso say verbally 

17 that “as the agency and the text markets run into 


increasing difficulties, the riskier forms 

of PCtrade Publishing are the ones likely to 

be cut back on most quickly as more foreign 
houses have passed into Canadian hancs. 

Thatalso is likely to be enforcing the pattern 
of high-risk trade publishing. Tam sure, with 
ald -respect ,* the ni gest commendation is due 
Ryerson for its poetry list. 

DR. JEANNERET: You would agree, 
then, Mr. Lee, that as far as the attractiveness 
of a Canadian firm's pulbications of poetry 
and fiction for sale abroad, there is no 


comparison to the attractiveness of non-fiction 
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titles and this might find a market. That is 
a cliche, boy loves girl in Winnipeg and who 
gives a damn? 

MR. LEE: 1 think that is the 
fiction that has prevailed and I think it 
probably is now. I wouldn't be surprised to 
find that there are some signs of awakening 
a lot of interest south of ‘the border for some 
kind of reasons, I think. I would not try 
to persuade anybody to believe that, but I 
think we are making a beginning. 

THE CHAIRMAN: We have a broad, 
general go with you, not at you. 

MR. CAMP: Your recommendations 
on page 6 clarify what your position would be 
with regard to the agency Weitere ba Go “invest 
and grant money. You say you feel the province 
or the federal government should. If the 
federal government won't do it, the province 
should, and if the province wouldn't, the 
federal government should. We are talking 
about a national industry. I would take 
it that recommendation is your conclusion is 
it is essentially the province's responsibility? 

MR. LEE: My conclusion is 
that it should be done. 

THE CHAIRMAN: you “den' t-care 
who does it? 

MR. LEE: I care much more to 


see it done than whodoes it. 
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MR. CAMP: butayour don't have 


any conclusion as to whose essential 
responsibility it would be? For example, your 


second recommendation says: 


"That the province provide 
aoines of credit... aty low 
interest rates, for worthwhile 
Canadian houses aa! 

I take it that means worthwhile Canadian houses 
in Oftario? 


Wiss tala Thatsls: Correct. 


DR. JEANNERET: On the same 


point on the first recommendation you are calling 


for support of publishing, Canadian publishing, 
not Canadian publishers, is that right? 

MR. LEE: When I said "in 
support of publishing" I assume that a certain 
amount of the activities of publishing were 
publishers. 

THE CHAIRMAN: May I also now 
ask this question so I may get this? Pe tn nk 
Dr. Jeanneret's question is, is your brief the 
main points or thrust that you mentioned, 
is that designed to pertain to Canadian-owned 
publishers or do you want your recommendations 
to pertain to Canadian publishers whether they 
are Canadian-owned or foreign-owned or --~- 

MR. LEE: There 1s <2 
supplementary document we submitted, which you 


may have had a chance to glance through adso, 
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where we suggest a series of priorities. We 
suggested that probably if publishers were 
to receive any operating capital whatever, the 
Canada Council has. already demonstrated its 
responsibility as to publishers. The second 
responsibility would be to demonstrate such 
responsibility. The third would be indigenous... 
houses which have not yet demonstrated their 
responsibility. 

MR. CAMP: Which of these are 
you? 

MR. LEE: The first. 

MR. CAMP: Your Poneeoe Ls 
owned by Canadians? 

MR. LEE: We are owned in Canada. 
Our stock is scattered around but the greatest 
concentration is in the hands of two landed 
immigrants in Canada. 

ME CC AME: That: is interesting. 
They are Americans domiciled in Canada? 

MR. LEE: That is right. 


M 


BS CAMP: They are not 
Canadians? 

ME. LEE: Not yet. They have 
only been here 2-1/2 years. 

MR. CAMP: I was going to ask 
you, Mrs. Gibson,is your hndenc published as 
an author? 

MRS. CIBSON: Yes. 


MR. CAMP: And the House of 
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Anansi has published his novel? 
MRS. GIBSON: Tn 2969. 
MR. CAMP: Which has had some 
success? 
MRS. GIBSON: By publishing 
standards it has sold about 5000 copies 


altogether. 
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1 MR, CAMP: That would be a considerabdlc 
2 success? 

3 MRS. GIBSON: Yes. 

4 MR. CAMP: I know we have had a 

5 previous conversation but just for the sake of the 
6 record perhaps you might tell us just the diffi- 

7 culties that he had es a Canadian author in trying 
8 to publish fiction and getting his book published? 
“i MRS, GIBSON: I would not have 

10 brought this up unless you had asked me but I 

11 am very gled you have because I think it is a 

12 perfect example of what Dennis has been talking 

13 about in the past few minutes. My husband finished 
14 a book in, I suppose, late 1967 or early 1968, 
15 which he had worked on for several years and had 
16 had very generous support from the Canada Council 
17 to aid him in writing the book and which indicated 


that they certainly had faith in its quality. 

When he finished the book he took 
it first to one of our more well established firm -- 
at least it was large and established at that 
Gime, wThey Kept it forse) very, very long time and safi 
yes, they would publish it, but at the end of 
nine months they decided that they couldn't. 
They agreed it was an extremely good book but 
a very poor financial risk, Then he took it to 
American houses who kept it for @bout seven months 
and while he was in 2 position to know that they 
too felt this was a very remarkable book, that 


he was a very talented writer and that he should 
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be published but they also thought it was not a 
very good financial risk so they would not touch it. 
He took it to one of the British 
houses in Toronto and the report from them was 
exactly the same. That took up about a total of 
one year and eight months during ~~ which time he 
was starting on a second novel but very much strung 
up as a result of his anxiety about having his 
first book published. 
Through a friend at the CBC we 
heard about the House of Anansi and my husband 


took this book to Dennis: who was editor in chief 


at that time of 2 basement operation on Spadina Avenue 


with one and a . half volunteer workers besides 
himself and he ee manugeript and I know he 
considered it very, very seriously because there 
is a fair amount of very serious editorial work 
to-be donevonyit»sbut he had it for about three 
months and he re my husband, that yes, he 
would publish the book. He told him quite bluntly 
that he thought there was.a good possibility that 
Anansi would fold on account of this because they 
had never publisned a novel before, they had 
etuc:: with poetry and so on. However, they went 
ahead. eShortlywatter that I joined the Tirm so 

I was there at the time the book wes published 
and it dees have a happy ending because the book 
came out and was extremely well received across 
Canada. 
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S, JU bales to date which is .aywery good record, 


MR, CAMPs it took him two years 


to market his book? 

MRS, GIBSON: Yes. 

MR. CAMP: Is this a common complaint? 
I have heard it before. 

MRS. -GIBSON: Oh, yes. 

MR. CAMP: Where do you think the 
OpPeveuUItTyeLey Mr. sLee? 

MRY LEPS Well gisomevol at Do think 
is undoubtedly in? the* publishing.) Levis Tbound to 
happen at any point that reasonably advanced work 


may net find-sympathetic readers. 


MR, CAMP; Why should it take eight 
months? 

MEGs LEE: Weld, ofcourse, rit 
shouldn't, It would be interesting if during 
the ce hearings trade editors from some of the 
foreign-owned houses spoke about how they arrive 
at their decisions and the part played in their 
de@isions®by the head offices. If they find three 
smashing novels during the year are they free to 
go ahead and publish'e1l three? It weuld not 
surprise me at all, sir, with Mr. Gibson's 
pooks that there were a series of messages back 
and forth from Canada to New York. 

MR. CAMP: It would not surprise 
you? 

MR, LFF: ‘That is correct. 


MR, CAMP: Were there? 
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Mi. LES ch dent know whetner there 
were, 

MRS, GIBSON: No, I don't know. 

THE CHAIRMAN; As a matter of 
interest, we would like to know as much as we 
can, what were the houses to which this material 
was taken? 

MRS WN iGLBG ON: (Lo NeClelland” & 
Stewart originally. They saw it first and in 
light of what has been happening to them perhaps 
when they said it was a poor financial risk -- 
and God knows they have a very good record of 
publishing -- it is pretty hard to nail. them down. 
Ghenwil went towWoubleday's and finally to 
MacMillan's. 

MP weCAMP: siWhen gousey, Mr. hee, 
you talk about the poor co-operation of publishing 
houses and there seems to be some evidence of this 
epdvel init yGnemeneave, I think, scxrved 2 similar 
function, all of them have similar difficulties 
and all of them eat the outset must have some 
idea of how dismal the prospects are, 

Have there ever been any discussions that you 

have had with others who are doing similar things 
ae to pooling your resources, ict us sey, with 
regard to sales or marketing, or promotion or 

wha t-ha ve -you? 

MR. LFF: Let me say two things 
tortie. First of all there has. been a series 


of house-to-house telks between Anansi'ts and some 
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1 of the others.most of which have either had kind 

2 of a modicum of results or no results at all. 

3 There are two reasons for’this. I think one is that 
4 these houses tend to be staffed by individualists,mono- 
5 maniacs who would only go into this kind of 

6 Cram iothea. could 640. into.an .cnterprise like, this 

7 on their own terms, An enterprise like this would 

8 either have the virtue or defects of making. it 

9 MiviterOlrmiLi i ouLo Jab iMes. cory, people, Do co-operate. 
10 The other aspect is that most of them are working 

il 10, 22; 15 and 2S hours a, day and then to sit 

12 down and take a deep breath and then go through 

13 aliathe wuts and bolts of working oUt & co-operative 
14 Scheme, Lb te oftehevery difficult. In fact, 

15 mostly people would make a compromise. 

16 Secondly, there is now a trade 

17 association of Canadian cone which includes 


virtually all the small houses as well as Several 


opfnthe. bigger ones, 


‘Twouid like to go on and say 
in the formation of 2 constitution the University 
of Tpronto Press hae been one of the participators 
Out fC Seeme to me thet by far the best baele 
for co-operation among the smaller houses and thoge 
who choose to take part in it will be through this 
trade association. 

MRS, GIBSON: That is on the agenda 
for the meeting at the end of this month. ne t 


is one of the things on the agenda, the pieeibility 
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of co-operation and that is one of the reagons 
why the Association was formed -- displays, 
advertising -- there are all sorts of areas where 
we could co-operate without touching on this VOD is 
very delicate business of editorial books. 
I think we stay very much separated at that point 
but combine in @1l kinds of other undertakings. 
fi. Vs. whi re Cet eulouco agk: the 
goverment, for example, to find solutions to 
problems of monomania. 

MR, Leis “Quite-true, but, the 
problem of operating capital is not dependent on 
monomania, 

MR. CAMP:"" Well, to .8 degree the 
fact is. that you are operating under the conditions 
which you are and find it ai reteare, of have found 
eoedisricuLt Li Wot impossible, to effect any 
efficiencies in your operations by combining your 
resources, and [ take it that the assumption you 
@re making is that this is possible -- 

MR. LEE: Let me draw one thing 
toyour attention. I can't prescnt figures to back 
this up so you will have to assess it on the merits 
of the general argument. It seems to me if you took 
one of these small houses and performed various 


kinds of surgery on it to make.it more efficient, 


more academically rational and then compared it with 


the house the way it funct:.ons now where there 
tends to be duplicate functions among each other, 


where business standards are dotty, they must be 
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much more lavishly produced than they should be 
and if you then take into the fact that a lot of 
them have people working for salary or people 
working for a quarter of the selary you would 
expect for the amount of time they put into it, 

I think if you compared the two models, the 
rationalized efficient one and the unrationalized 
one with people absorbing a great dead of the 
cost through lower salaries and poor working 
conditions you might find that the amount of money 
thrown around is about the same in the two cases, 
although in one case it took the form of man 
hours and working cond. tions and the other 

was taken up by more rational procedures. 

MR, CAMP: Helly Le rer hasrbec hn 
a dramatic increase in your cost of operation 
which I gather has not been the result: of the 
dramatic increase in the cost of incomes and 
salerles? 

DR, JEANNERFT: You have not 
been able to afford success? 

MR, LFF: Thet is right, success 
has always killed us. 

MR. CAMP: Just one thing on the 
libraries. You recommend the province of Ontaric 
purchase several thousand copies of the best trade 
books. Do you mean trade books? 

MR. LFF: I mean trade books in the 
broader sense, books that you can walk across the 


etreet and pick up. By that I meen only school 
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1 textbooks, 

2 MR. CAMP: I assume they have 

3 purchased books from you? 

4 Ae Lilies Yes, 

5 MR. CAMP: How many, a reasonable 

6 quantity? 

7 MR, IFF: No, we have a very difficult 
8 time to make sales particularly because we do not 

9 have salesmen who travel. Houses like ourselves 

10 I think are dependent on word of mouth, more or less. 
11 Our library sales would be maybe 300 copies of the 

UZ LLele,y vite le for"ald or. Canada: 

13 MR. CAMP: 300 copies per title? 

14 MS ur ee Y Yess 

15 DRe JP AUNERE Ts “Well ewe were dlecussing 
16 that yesterday and we got the imnre2sion from 

17 Mr, Martin that library sales were extremely important 


inwmesine or preaking a firm.’ “1G woulc be *ditficuLle 
to get started. I am very much paraphrasing whet 
he “sald. 

five Lee LG be parvecuiariy-carrrLeaky 
for*us because nornelly library salec*nave’a 
terrifti¢-cost. 

MR. CAMP: But you think there would 
be a public demand for works at the library and a 
demand for works at the book stores? In other 
words, you have a very telling phrase here, I think, 
with poeury and fiction.” You call -1t “the suicide == 

MR, Id°k: Sector. Tf these books 


were Subsidized in this manner by what I would assume 
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1 might very well be overstocking the library 

2 if there is or is not a puviic demand for them, 

3 I am not making eny value judgment as to the 

4 individual book or books except that that is, 

5 to some degree, determined in the marketplace? 

6 Men LEG e his cio note taking a very 
7 large view of the matter. 

8 Mi, AMPs, s> am not. taking any view 
9 Erbe el Je, 

10 ME Whe There anes cle tis Ulics , 

11 there is a claim that has been circulating for the 
12 last threesior four,years that..I) have beem unable 
13 Lo. Drack, Gown so I don't know how true: ites, 

14 but there are more poetry books per capite sold 

15 in: Cara da than in any other country. 

16 DR. JFANNFRET: And Britain. 

17 MR, LEF: And Britain. 


DROW UEANNERE Ts Surely. 

Mik. ines T amesure that: le true. 
We heve got hundreds of them, The public interest 
in what for other reasons is a suicide sector 
isigery) hight ff you. printra’ book in’ the? ctates 
and bring it to Canada and sell a couple of thousand 
copies of it, in many cases I think you would jump 
for joy. There have been a lot of those books 
brought in fron the United States which are bought 
by libraries because of the overspill, the medica 
advertising in the sense that this is whet everybody 
wants and their initial promotion ‘Budget would be 


$75,000 at least. 
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That. hits the Canadian librarians. 

MES) GIBSON: The Canadian 
media, as we know. 

MR. CAMP: lhathyourseemetorbe 
saying tisnthe tthing sis vsuieidal, not because 
the public takes an attitude, but because of 
lack of promotional advice and the fact that the 
libraries, for one reason or another, don't 
Stock them to the degree you feel they should? 

Pune. Ibi Also because of the 
absence of the quantities involved. An overrun 
orr2000 booksivin’ Ganada, for which the basic 
cost is being paid by American sales is just 
gravy, but if your main market is fim iCanada., 
then you go broke publishing the same number 
ofucepies: 

MR. CAMP: One solution of the 
overrun problem would be passed onto the libraries? 

MR. LEE: Yee). 

DR. JEBANNERET: By implication, 
at least, you have made the point that Canadian, 
original Canadian publishing must be educational 
publishing, or very largely educational publishing 
provided, of course, that you don't neglect 
publishing in that segment. Why havelt you 
gone into such a profitable field more than 
you have if, for no other reason than to 
enhance your capacity to publish Canadian fietion 


and poetry? 


MR. LEE: I think the main reason, 
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1 sir, is that since we began four years ago we 

2 have been on: just a series of treadmills. 

3 A number of educational projects have come along, 
4 some of which have interested us and some of 

5 which didn't interest us at all, but in any 

6 case, the internal necessities of what we are 

7 already doing -- we were interested in running 

8 as fast as we could to keep up with this. 

9 Educational publishing has different rhythms 

10 and different time spans and priorities and so 
11 forth and our schizophrenia takes a different 
12 form? We just have not been able to up to now. 
13 ~ DR. JEANNERET: In what sense -- 
14 you are saying the. foreign-owned publishers 

15 operating in Canada, based on the presentation 
16 you made earlier this morning, are operating 

17 in a field which you are staying out of and 


you are operating in a field that isn't theirs. 
Thatresewnarect just said. So just how are 
you affected so adversely by the competition 
at the present? 

MR., LEE: I wasn't speaking for 
the House of Anansi in suggesting they should 
bring out more than three volumes during 1969. 
I think that is a necessity of the country and 
I think Canada has been very shoddily served. 

DR. JEANNERET: But sAhey) are 
not in any way competing with you to your 


disinterest? 


MR. LEE: At ther presents», 
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1 pecduse tney are nov competing, If they got 

2 into the field and took some of this away from 
3 ie oe 

4 DR. JEANNERET: You are not 

5 competing with them? 

6 MR. LEE: I would be delighted, 
7 you know, Canadians would be much-better served. 
8 DR. JEANNERET: Would you give 
9 us a@ Jitvtle information ‘on the field you are in 
10 and that is paperback publishing? Have you 

11 done any original paperback editions yourself? 
12 I believe --- 

13 MR. LEE: Could you tell me a 
14 little more what you mean by that? 

15 DR. JEANNERET: Have you done 
16 any original publishing of books in paperback 
17 and not hardback? 


MR. LEE: At the beginning we did 
a fair amount. 

DR. JEANNERET: In paperback? 

MR. LEE: That.26 correct. 

When you say in paperback, now, are you speaking 
of a quality paperback or a mass paperback? 

DR. JEANNERET: I am talking 
about original publishing in paperback as 
opposed to publishing in hardback. 

MR. LEE: Normally we release 
Simultaneously. 


MRS. GIBSON: Usually, if you 


are talking about 2000 books, our usual breakdown 
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is 300 cloth and 1700 paper. 
DR. JEANNERET: You get these 


reviews in paper? 

MRS. GIBSON ;: Absolutely. 

DR. JEANNERET: That is very 
interesting. It has always been the policy of 
publishers that they create the hardcover to send it 
for their reviews and this is particularly true 
of the academic publisher, because they assume, 
when they see the paperback edition that it 
Ssva reprint. 

MR. LEE: It may be that the 
House of Anansi does something -- also in our 
erear, teenie ciel. the policy here is perhaps 
a Jittle bit different. 

DR. JEANNERET: How are you 
distributing paperbacks, because this concerns 
Lee. 

MR. LEE: Through the bock stores. 
We keep off the paperback racks in cigar stores. 

THE CHAIRMAN: I want to ask 
a question which relates to the previous statement. 
I am very interested in the approaches that 
have been taken to get into the publishing 
industry. We have heard from you today in 
connection with how you started off with $2500 
about four years ago and I suppose it is really 
this, that you were extremely creative and 
wanted to create by way of publishing. When 


this comes down to the multi-media, what you 
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1 are really saying is you are so preoccupied with 
2 the creativity aspect of things it is pretty 

3 hard to get down to the administrative details. 
4 Would it be that kind of approach? 

5 MR. LEE: I would like to 

6 qualify that a fair amount. P-think that ‘fnansi., 
7 and a lot of other houses, certainly have not 

8 started off with any great administrative 

9 aoelicies, burl ‘think hia ie ard 4a lou or 

10 other houses have developed the bookkeeping, 

11 accounting and this type of abilities which 

12 were needed to keep their internal operation 

13 reasonably ship-shape, so that dealing with 

14 book stores, you don't get into complete 

15 snarl-ups with production and so forth. 

16 Taking care of -- I think, for example, that 

17 we and a number of other houses give much 


better*service to book stores than a lot of 
the multi-million dollar houses’. We don't sit 
around with SoOe bi lyvs floating back and 
forth in our office, but’ on the other hand, 
the prime administrative expertise -- you don't 
want to stand back and take an overview and 
say the rational thing to do would be to 
emphasize this and change this and cooperate 
Wivindistributilon=acencies’=-— 

DR. JEANNERET: Make allowances 
ror” depreciation? 

MR. LEE: THat type of thing. 


I think this is one of our big deficiencies. 
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1 THE CHAIRMAN: You joined what 

Z appears to be a group of people who seem to be 

a recommending some form of low interest loans 

4 available to the publishing industry. 

5 Would you consider this question? Ly, the wmormal 
6 course of business many times starting up with a 
7 low-capital structure, such as you started, 

8 there is bound to be all sorts of difficulties 

9 imi nancing jand. so-forth., over a. period of, time, 
10 with some notable exceptions. 

11 Why is it, do you think, that the book. publisher, 
12 the Canadian book publisher who starts off in this 
13 form, or even starts off like Maclean-Hunter -- 
14 there is something quite different about the 

15 Canadian publisher that justifies the provision 
16 of this kind of loan -- what is it that makes 
17 this industry different from any other industry 


in Canada? 

MR.LEE: Two.,orm, three.reasons. 
One is that situations are mandated to ask 
form ..0ans.. Publishing houses can't normally 
show them. We have no machinery and we job 
out our printing and we don't have a building. 

THE CHAIRMAN: There are other 
houses like that. 

MR.LEE: Another reason is 
publishing is such a high-risk industry sea: 
must say that we carried a small bank loan 
for a year. Recently we have not even approached 


this -- we have been so scared off about 
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1 the experiences our colleagues pass on to us. 
2 THE CHAIRMAN: You have almost 
3 said what I am looking for. 
MR. CAMP: Is it bigger than a breadbdx? 
4 MR. LEE: Animal or vegetable? 
5 THE CHAIRMAN: What about the 
6 value to the people? if youv%are™ going to*’tvalk 
7 in terms of asking the taxpayer to, in effect, 
8 subsidize your operation by low interest, you 
9 have got to be talking in terms of something 
10 thatcis of valueé*to the* culture and social 
11 structure of the country. TP "hope you get there 
4 first and not last. Tell me about that, now: 
13 MR) LEE? I have been taking 
14 this for granted. I think the civilization in 
15 a country or a nation that doesn't have the 
16 opportunity to enjoy, be horrified by, understand, 
17 converse with his own life through the 


medium of verbal imagination or other media, 

is a civilization that is completely underdeveloped. 
In that area it is'just as badly off as if it 
doesn't have enough food or medicine for the 

people of the country. If those things are 

not taken seriously by a country, which may 

in some cases involve subsidizing a few industries, 
the country is very, very sick. Furthermore, 

if a country is prepared to take all of this 
self-understanding and self-definition from 
elsewhere, the country is not only sick, but 

it is in serious danger of not existing. 


THE CHAIRMAN: What you are saying 
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is the Canadian publisher can make an enormously 
valuable contribution to the Canadian identity, 
to the structure, emotional and national structure 
of the country and to the future development of 
this tidentity i+ Is, that what you wre saying? 
MR. LEE: I couldn't have said 
4t better myself. 
THE CHAIRMAN: We appreciate 
very much your coming and giving us your views. 
We found them very interesting. I think I can 
say this on behalf of my colleagues. I personally 
believe that people who can get off their tails 
and attempt to make a contribution in the way 
‘that you have been doing are most worthy 
of commendation. The fact that young people 
like yourselves are in this industry, we are 
sympathetic to your position and I think we 


can say we encourage your work and look forward 


to your growth and survival. The two things 
must be consistent. Thank you. 
~-~(Applause ) 


SUBMISSION OF THE CANADIAN SOCIETY OF BOOK 
ILLUSTRATORS 


THE CHAIRMAN: I think we should 
commence. We find, from time to time, there 
is the odd phone call that takes one of us away. 
We are in other areas of activity in this 


world and sometimes they press us pretty hard. 
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We now have with us the Canadian Society of 
Book Illustrators. Mer Brigden, writ you ‘open? 
MR. BRIGDEN: Thank you, Mr. 
Chairman. The Canadian society of Book 
illustrators is an organization in the 
sense that it has been together and active since 
1964. Re your probably. noticed, cur order is 
quite rien. We have applied certain, sort of, 
what we call recommendations and perhaps we 
would like to add to the brief by way of 
example or discussion. 
I have with me today, Miss 
Colette MacNeil, who is the president of -the 
Society this year, Mr. Jonn Lasruk, who is our 
Treasurer, and Mr. Douglas Sneyd at the far 
end of. the table, who is one of the founders 
of the Society and is still with it. I might 
say, practically all the founders are still 


with the Society. 
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1 As we indicated in our brief the Society is made 

a up of illustrators who are active in the textbook 
3 and other fields for many, many years, are well 

4 known in the field and our aim was to encourage end 
2 advocate the field of book illustration in Canada, 
6 For this reason we are interested in the problems 
7 before us. 

8 I wanted firstly to ask Colette 

9 about what she knows of what has happened with 

10 regerd to the work opportunities in the book 

11 ivmustration. field. 

12 MISS MacNFIL: When the Society 

13 wasi founded seven years ago on Mey 11, 1964, most 
14 of the members involved in it were almost totally 
15 occupied in the field of book illustration end 

16 today most of these people have had to diversify. 
17 These are professional artists who have been in 


the business for many yeéers. 

DR. JEANNURFT: You are talking about 
illustration as such and not design or typography 
necessarily? 

MISS MacNEIL: No, basically 
illustration. It overlaps a bit into design but 
it is mainly illustration. Many of our members 
in the Society are now teaching in other fields 
such as advertising art to make a living. This 
is what they have to do because of the reduction 
in the work. Mr. Sneyd isna particular 
example, he is @ well known cartoonist. 


THF CHAIRMAN: How many members do 
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1 you have? 

y) MISS MacNFIL: There are almost two 
3 dozen long-standing members. This ie the core 

4 Cpeillustrators sthatrhavwe. beer in the’ field for 

5 quite a few years. 

6 DR. JEANNERET: This drop-off in 

a ava lable employment, in free lance employment 

8 I presume mostly, I presume, is this something you 
9 can demonetrate or-is it ‘an impres¢ion? tf 

10 am not asking you to give us statistics but could 
11 you? 

12 My eR IGDNN Othink 1b: 2s 

13 demonstrated mainly by the fact that of these 

14 illustrators’ who are doing practically all of the 
15 MAUSt YA ons fim the textbook field at the time 

16 We - wore founded in 1964 there is hardly one of 
17 them who has made @ living doing those trades 


alone. 

DR. JFANNFRET: Were they making 
ac iiwime at inatetime? 

MR, BRIGDFN: Yee, they were, that 
LeLsRes point. 

MISS MacNFIL: If you take ten 
years ago the credit line in the Canadian textbooks, 
heavily illustrated books, are all of American 
illuetrators. These books I have here today 
I have underlined all] Canadian illustrators in 
the credit line in these books and if you want to 
see them they are very few. 


DR. JFANNFRFT: As a2 matter of 
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interest, are they books from circular 14 vor 


do you know? 


MISS MacNFIL: 


Well, don't pursue that now, 


Birt, Ge 23 me 


basic point of our report is that Canadian 


illustrators have 
textbooks,,. Their 
much greater than 


and they are more 


ie Lhe OS ALar: <2. 


been confined to particularly 
epportunities, for «nesearch are 
any non-Tanadian illustrator 

Sensitive to the Canadian way 


illustrations are concerned, 


They do much thorough research, of course, because 
they are Canadian and they are more aware of the 
Canadien content in these books, 

One particular example 15 my 
story 


own experience with an illustration for a 


about Sir John A. Macdonald .n his youth, he 


was coming home from school and in the Lllustre¢ion 


the schoolhouse had to beeDicturedses..l ne 
publisher wes very adamant that this schoolhouse 
should be made of Kingston fieldstone. Of 

course 1 eny non-Canadian illustrator would 
not have any eaemiaaee Of WEnLS, or would eve LO 
find some difficulty in researching this part: 
point in the illustration. 


We are aware that there are certal 


textbooks that may have to be very specialized 


books, science books, mathematic, ot. cetera, 
where perhaps there is not that much information 
herve. 

DR. JFANNVURET:; The market is too 
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~ 392 - 


Yes, the market might 


nov bewthatrrgreat but I think particularly in the 


field of readers which are heavily illustrated 


as you can see, almost every page contains an 


Pllustration for a, chila 


sensitive age when he or 
his Canadian identity. 


that some of our members 


at. a pantLcularily 
she should be aware of 


There are certain examples 


have cited such as 


retouching American illustrations and American 


flags and retouching 4a Canadian flag into it. 


DR. 


JV ANNERE Ts 


T remember when 


we used to just have to take the cigars out of 


the mouths but. we have to retouch the flags too.. 


MISS MacNFIL: 


nthawe paexre peor 


example, en illustration of a purely Canadian 


eéontert that has to do with Canadian Indians. 


nse Tey TUK Tehiayee) 


man | 
SGE re] ae 


probably can't 


Vou, 


Canadian illustrator who 


research involved in this 


Doof (kt but schere 


say only but most proficiently be done 


has also done 2 lot of cartoon work for 


Ster and ha@ a4°gre6t<deal of experience 


We Matis: 


book and there is quite detailed 


bbl wetroa-Gion, » You 


he vq uve be 


This can only be done really -- I shouldn't 


by <a 


hag-at his hand the 


information that has to be incorporated. 


DR. JFANNERFT: Who is the ertist? 
MESS MacNEIL: ‘This is Lewis Parker. 
THE CHAIRMAN: Who ig Lewis Farker? 
MR, BRIGDFEN: Mr. Parker is 

another founding member of the Society. Ile 


the Toronto 


in the 
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1 Lllustrating field, I believe a lot of his 

2 sketches are published in  Huronia, 

3 Huron Villege. 

4 MISS MacNFIL: This requires quite 
5 a lot of research. Here is another example of 

6 a Hook -cover j-This"Le .the ‘art work, the %orifinal 
7 art work for a Canadian bock cover called the 

8 Savege River, 21 Days With Simon Fraser, 

9 This was totally illustrated by one of our members, 
10 This involves quite e.large amount of peeeeetl, 

11 The “sketches are here; the pencil sketches, 

12 DR. JEANNFRET: What you are saying 
13 really is that the Canadian artist has a 

14 message just as the Canadian author has, not 

15 necessarily that the. Canadian author is any better 
16 or anything’else? 

17 MISS MacNFIL: I think as 


ifustrators we ‘have Just as dnportent’ a contribution 
to make to Canadian identity, particularly in the 
field of education and publishing. 

THF CHAIRMAN: When was it in 
time when this drop-off in'’demand for the services 
of your members became apparent? 

MISS MacNFIL: I think Mr. Sneyd 
might be able to answer that. 

MR. SNFYD: I would think probably 
several yeare ago. might sayhere that I think it 

€ evident to everyone that somctimes artists, 

their abilities diminish or they don't keep up 


with the times and with the styles that the editors want 
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and so consequently perhaps they are shelved 

but I do know this, that most of our members are 
quite qualified and @ lot of:them are fresh out 

of art school and there just is not the work 
available. I don't know whether Colette made 

it plain to you people or not but most of the 

books: you a@re. looking at. now have: bétn illustrated, 
the book has becn illustrated by American 
iliustrators. 

MR. CAMP: Most of the mp terial 
ini tbhersbicak, 

binge SheayD --eeMos wren, thesmaverial in 
16. is American. When they are meee about 
Abraham Lincoln they will exchange it and put 
in Sir John A. Macdoneld. 

THE CHAIRMAN: Well, the books 
which you Have produced there are threesof. then, 
books 44, 5 and 6. They are books by W.J. Gage 
Linited, mxrinteds and boundsdn Canada’, . These 
are the books to which you have made Uerebiee 
and you have said that there is no Canadian 
illustrator involved in these publications. 

MRee SHEYDswd, think we could take 
DOOKS. irom any Ghe. 

THE CHAIRMAN: I am talking to the 
record about the books you have produced to us. 

MiSSeMacNFIL:.° The illustrators 
who are Canadian are underlined in there. I 
have not counted the number of other illustrators 


but ag you can see they are in the majority, the 
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other illustrators are in the majority, non- 
Canadian illustrators, 

Now, the reason for this probably 
we feel is the importation of illustratiors on 
film, It Le mucheeasterwvorrecord envillustration 
on film,"itcls smellenvineeizesand, it wiii.go 
on easier. than a big bulky piece of finished art 
like I have handed to you there, It has the 
norma lL.appearance,of,.finiched, illustrations, .a 
langeyplece,of, art, board.-,Most,of, these 
illustrations in these books are done perhaps 
hekt pup or twice up from the normal size that 
they finally appear in the book. 

DR, JFANNFRET; Miss MacNeil, 

I would like to ask= you, just. how, precise. the 
market you seek to serve is? We know the number 
of titles that are on circular 14, we know the 
percentage of those titles which are Canadian 
authored and Canadian-produced and it is very high. 
Do you know whether or not you are talking about 
books on circular 14? 

MR, BRIGDFN: I don't know if we 
can give you an exact figure. 

DR, JEFANNFRFT: I am not asking for 
statistics but generally speaking are you saying 
that American artists are appearing in Canadian- 
authored, Canadian manufactured books on circular 
14? You must be very careful not to leap to 
conclugions because we look at a particular sub- 


mission and we are talking about 1,300, 1,400 
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titles on circular 14 and here are two or three 
and I don't know if they are on circular 14. 

MISS MacNFIL: Circular 14 deals 
with textbooks, 

DR. JEANNERET: Indeed it does, 

MR. BRIGDFN: Those I believe you 
widlofindrarecon circulane 14, 

DR. JEANNERET: They have almost 
been scripture in Ontario schools and I wanted 
to know how you related to that in studying your 
market or are you speaking ae the standpoint 
of impressions which might still be accurate or 
they might be inaccurate? You are making a 
very interesting point, 

Miss MacNiibL:; We find it very 
difficult to obtain statistics on how much 
Omenican illusération tes used because, of course, 
we go to a publisher and say, "This is a Canadian 
book illustrator, we would like to know how much 
american art work you are using". 

DR. JFANNET: You don't know that 
there is any American art work in any of the 
Canadian-authored, Canadian manufactured books 
in-edrcular 14 de you, a2 a fact? LI am not 
saying, that there is, but you don't know for 2 
fact? 

MISS MacNEIL: Well, those are 
preponderantly American artists, the ones I left 
with you and we suspect, I can't say for sure 


but this is mostly imported film art work, 
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1 DR, JFANNFRET: L-think you are 

2 probably mistaken in this respect but this is 2 

3 matter we will check, 

4 MISS MacNFIL: Well, I can't 

a say with any certainty on that but what we certainly 
6 know for a fact is that our job opportunitics 

7 have been reduced and we perhaps look for reasons 

8 and these are the reasons we find. We can't 


9 be certain, 
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When a certain industry, the 
book illustration industry, has dwindled so 
much in recent years, we can only sort of tie 
all those facts together that we see and say 
"Well, the Canadian -- non-Canadian artists 
are? doing: a’ lotvef book Llius trations’. 

MR. CAMP»: Has therembeen 
a substantial decline in opportunities, 

Kevemis Sayeikinthe advertising field, for example? 
It has gone substantially now to photography 
and in the magazine field as well. 

MISS MacNEIL: Tndstris a 
fieldiuwe Notice of “course ; PLO ob tour 
members, a lot of people I know have done book 
illustrations and have gone into these fields, 
because they have to make a living and it is 
very difficult to make a living. 

DR. JEANNERET: Apart from school 
books, what do you know about the children's 
book market in Canada? This is -avtdefinite 
market for the illustrators. 

MISS MacNEIL: We don't really 
know too much about that. You mean trade books? 

DR. JEANNERET: Yes) themion- 
textbooks. 

MISS MacNEIL: As. Claritas theam 
concerned, I don't see too many children's 
trade books around. I see some very good 
examples, but they are very few ard <I. thinie they 


are excellent, you know, examples of chitérens 
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Nethercut & Co, Ltd, = 39 9 - 
books. We are concerned mostly with educational 
publishing. 


DR. JEANNERET: Could I anticipate 
your recommendations and ask you a question? 
Je Wovdtedike to, ask the Society, if 
the Society should recommend that proposed 
textbooks should be approved at the manuscript 
beyouts stage rather than after the expensive 
costs of the publication? 

MR. BRIGDEN:- I think John 
Lasruk could answer that. 

DR. JEANNERET: I ask you this 
because this would occur, presumably, in 
advance of the publishing investment in book 
Lieve pat ort: in,other words, whe decision 
would have beenmade before you were hired and 
I would assume that the latter, the illustration, 
that is, as you have been making the point, 
is often an integral part of the presentation 
and deserves to be treated and considered as 
such, as part of the decision that has to be 
made. Don't you feel in this regard that 
the relation of the author, the author of the 
text to the manuscript, should be at least 
as secure as that of the illustrator? Are 
you asking for.a degree of security for the 
artist that you don't expect the author to have? 

MISS MacNEIL: It would be 
rather good if we could have security fore-A.2 


Canadian creative people. 
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DR. JEANNERET: How do you get 
security, Porkthetartist ifethis decision is 
made in advance of production? 

MR. LASRUK: Simply because the 
reticence of the publishers would obviously be 
lowered by not having publishers produce their 
books in advance and having them perhaps not 
approved. 

DR. JEANNERET: What about the 
illustrations? 

MR. LASRUK: We expect at 
least there would be roughs shown to the people 
whotdo thefgudeingsuif judging is the word for 
it. Perhaps even a certain number of finished 
pieces of art, so we would know what the 
artwork would look like. 

DR. JEANNERET: Do you think 
this would help the net increase in the profit 
of artists? 

MISS MacNEIL: It would help 
preserve the Canadian publishing industry. 

We have an example here of a book he has in 
his hands now that was completely printed and 
published and then not approved, at a cost, 
as far as we know, which had to be borne 
totadivysaby the pubdisher.. 

DR. JEANNERET: Presumably the 
artist was paid? 

MISS) MacNELL: It dsiabcomplete 


saleable unit now. It is not just roughs and 
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manuscripts. This is a very expensive process 
to get a book into this shape, you know, as 
you well know. 

MR. CAMP: Does an artist 
do rough layouts on spec? 

MISS MacNEIL: He is commissioned 
to do -— you have over there some examples 
of roughsyipencei lived \roughsi, which are quite 
comprehensive, showing what we feel would be 
enough to show what the final artwork will be. 
Even iffat«a stage ‘further, ‘say; an illustration 
Wao SL crwil feoqlour sand the *artist would do. «the 
sketch arpetinhl etre 

DR. JEANNERET: This leads to 
the mext question I want to ask on the brief 
you have prepared. On studying it; I would 
like to ask whether or not you see any merit 
in the argument that book illustrators should 
more often -- I am not taking a position on 
this -- should more often be paid for the 
contribution in the same way that authors are 
yard, that is, by sharing tin the’ royalties 
on sales? 

MISS ‘MacNEIL: Tia a sitaecainy ta 
way of paying a book illustrator if the book is 
to be used and reprinted many times. We have 
several members in our society who do work on 
a royalty basis. 

DR. JEANNERET: lL think you are 


probably referring to their working on a basis 


| ogetona -- jee 


hengleshrnos a a ‘USM BEIM) Wha ae 
eG Gf orem anos dbo din: bated obar 
: Silup ssa okie endgube, botttoneg eetquat: 20 
| ood Dlgaw cen ial aah, antes csvtanortgtgmos 


on PEt oe sided retilt asia ‘Savina wore ox dguone 


Aelterdsal Db ai aes: (iootorct sate & ts tt nova 


ene seem 


aiid ob. Biudw sabtina isa inte! tiddon fivt mbes 


' \auotos ffut mt dogede. 


teint sdy ge Nae! 8? ‘thew noldeoup txerr ong 
biwow 1 «DE Rol yours ne beteaetq: overt yoy 
iron Uae sia oy ton oO) trend ecw Hes oF Stitt 
AS art ile EOE SEO Moped ' tel evar Abs ants mt 


na Meivieag 6 yetils?) tom iis I «« nedte eon 


odd ro? /Ptag gd Wipe! deem Sivora ~~ akdd 


| en siodiws sand “sw Smee arty at noltsudtyines 
ssitlayey ond ml anizeee 4d eet teed ghee 
| Miih | , i i a) cy - Seepke a6 
| B itegg at dont “oTaMseM a 

| wi Mood etd YW woteteeb ILE goo a art yoq oO wew 

e Fak 

. ova 4w -omald yr Sotiieyae bes bees od ad 
1 Aetow ob leglw ye Rgce ad (VE scents lLereyvos 
etesd C2 Lawerre. 3 


ets voy Aabdy. I -TREAMRARL. . Ha 


nlesd 6 no griWwmow ted? of antyyetes ylesdomy. ¢ 


(NO) 


Nethercut & Co, Ltd, - 402 - 


Toronto, Ontarie 


that if a book is reprinted they be paid again, 
but that is not the same as I am asking. I am 
asking whether or not you think you should be 
paid on the same basis as authors and take 
a speculative risk as the author takes. LT 
this«should happen, presumably the total royalty 
level would have to be expanded upward so that 
Buchoalpossibledformulascould.be.adopted, 
Leorealize: in asking this question, that 
royalties and levels of payment are not matters 
thatecanrbe legislated: or regulated. They 
have to be negotiated. What are your views 
on the desirability of a royalty percentage 
interest for an artist rather than for any 
payment at all? 

MISS» MacNEIL: i~thank yeu ‘ame 
thinking mostly of trade books in this tegard. 

DR. JEANNERET: No, I am thinking 
of textbooks too. They are in the same 
position as the artist would be in the same 
position,asithe author. 

MRey BRIGDEN: «Sir, there are. two 
answers» towthis. Firstly, several members 
of the Society do work on this basis and have 
from their inception. We do work on a royalty 
basis on the original artwork. 

DR. JEANNERET: it.must, be. he 
exception rather than the rule? 


MR. BRIGDEN: It may or may 


not be. It is the exception in the majority 
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but we have no objection and would have no 

So jection to working on that basis. The other 
part of the answer to you is that very frequently 
the artist will be quite prepared to be paid 

only for the roughs until the work would be 
approved under the system. we have advocated 

that we have suggested here. LY thet “ease, 
he would be paid for his rough work and when the 
book is approved, it would be a matter of being 
paid for the finished drawing and he would then 
pe. pand. Tor? 12 What we are saying in that 
particular recommendation is that we feel the 
publishers," particularly the textbook’ publishers , 
and in the example of the book we have just given 
you, are being asked to take a very high . risk 
and.“ asa result, they’ are “cetting cut off and 
sometimes suffering tremendous loss. 

DR. JEANNERET: The author would 
be’ taking a higher risk. 

MR. BRIGDEN: The’ author and the 
artist would be taking a somewhat similar risk. 
The author would then be taking a higher risk 
than the artist. 

DR. JEANNERET: The artist does 
not sit down and submit a sketch or rough outline 
of what he intends to do and submit it to a 
publisher, even under this procedure you are 
proposing with the expectation there is going to 
be°an adoption of that book. Ile has got to do 


his job. This is not parallel. 
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MR. BRIGDEN: We are not paralleling 
ourselves to the’ authors. 
MISS MacNEIL: We aréinoty putting 


any comparison on this basis at all, but we 


aréamostily eoncerned with our profession. . The 
point here, with Canadian, wholly Canadian-owned 
publishers, they have to submit an example like 
this, whereas perhaps a Canadian subsidiary 
might have a book already published in another 
country and submit that book and say "Here we 
COreyveibnave eot this textbook that is already 
illustrated". Itvis already published and the 
board can see this book as a total, complete 
unit already published and they will say "To 


Canadianize this book we will make these changes. 


Would you like toedorthts: and we will put it :on 
Tie tie?) Whereas, the Canadian publisher 
has not got this advantage. They have to 
say "We will submit the manuscript’ and the 
sketches and the illustration sketches" and the 
board might say "No, we want to see it published". 
Therefore, the Canadian publisher has a distinct 
disadvantage in this regard. 

DR. JEANNERET: Our Canadian 
Heal auens commonly get a book on this list 
by hihiswroute. 

MISS MacNEIL: Bs..0cThioeis 
something that would have to be examined 


because --- 
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IT’can tell ‘you. 

MR. CAMP: Tam intrigued, though, 
oy Some ‘Or your’ é€xamp les. }."s in Chien Ss ca 
Canadian text published by a Canadian publisher 
and I was reading a story about Sir William Osler 


who is a Canadian, written by an American and 


fitustratea bya man in Britain who died in 1925. 


It is published bytOxiordeUniversity  Rrees 
and the only ?vhninkhit .indicatesrto mecisethe 
difficulty "in beingersoasuccessfully 
tlexiele. 
MISS MacNEIL: It does get 
involved. 
MRGU CAMP: Your says 
"There should be some means of 
restricting the importation on 
film of artwork and illustration, 
particularly Liv the) diieladvof 
educational publishing. It is 
eseential that strict control be 
imposted upon the number of 
non-Canadian texts approved for 
Wee “in Ontario schools.” 
There is probably something to that but it 
has been suggested tothe Commission, for example, 
that this be a 75 per cent of Canadian content. 
Would you expand a little on what your view 
is? 
MISS MacNEIL: The question 


is probably going through people's minds as to 
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how or why can't Canadian illustrators compete -- 
after all, it is a free enterprise market. 
Why can't they compete with non-Canadian illustrators 
for instance? We can. You know, our 
ability is comparable to theirs. That is not 
what we are saying, but we are competing with 
prepackaged goods. 

A lot of these illustrations have 
been already published. They are imported on 
nD cy aan i a Bi @) this country and republished in this 
country. Pera sOLe, cur profession, “our: work 
opportunities have been reduced. We are 
perfectly happy to compete with anybody on an 
equal basis, but you can't compete with the 
second-hand prepackaged material and this is 
one of the key things, beefs that we have. 
ito be sthe; facility of importing this filmed artwork 
and also through Canadian subsidiaries thas 
become the norm rather than the exception in 
recent. years. 

Mike CAMP: I suppose the amount 
of exporting work of this kind from Canada to 
elsewhere is minimal? 

MISS MacNEIL: This! ds: 2pe ine 
that you might like to have brought up, which 
is very good. We can compete with them on an 
equal basis, so there is no -- it is not quite 
the same thing because there is no film artwork 
going the other way, as far as we know. 
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MISS MacNEIL: Some of our 
members might do American illustrations, but 
it is’ exported as, the artwork as it stands, 
in a large package, but Mr. Lasruk has some ifigures 
on exposed film imported into this country of 
which certainly a great percentage might be 
this filmed artwork. 
MR. CAMP: So there would be 
no trisketo, reciprocity? 
MR. BRIGDEN: We don't think so, 
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Nethercut & Co, Lud. - 408 - 
As I say our problem is a question of this pre- 
packaged situation. dteis @ series of daluetrations 


available for use and going back to your question, 
wnat we are concerned with) insofar as-percensage 

of Canadian content is concerned is that we are 
concerned \with,those illustrations that are directed 
to children where we think the illustrations should 
give the true picture ‘and therefore, the history 
text, the geography text, your basic readers, 

where you can see examples of American backgrounds 
in Amexicanes ty Le ) -clothing,or<British, style 
¢hothing one Britishistyle » backgrounds in ;the 
illustrations. Subtle ageht may be this does 
atiecu a enild) seni, A child sees that kind 

of thing and wonders why. We say it is better for 
our Canedian children if they have a Canadian 
background as opposed to an American background 

and Canadian statues as opposed to statues of 
Giacoin, siihese- are. the sort,jof thinmgs<that are 
appearing in these texts: that we feel -- 

iv is not what we are talking about when we talk 
about Canadian content and we ere talking about 
those kinds of texts, the texts that have the impact 
to deal with our history to deal with our geography 
and to deal with our heritage. 

MR. CAMP; So, what you are saying 
is that material which is exclusively Canadian in 
its content? 

MR. BRIGDFN: Yes. 


MISS MacNFIL: It is a very subtle 
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problem. 

MR. CAMP: I see pictures in this 
of Zulus. 

MR BRIGDEN:: There, are pictures 
in there also of Indians and they happen to be 
Navado. We don't have a Navatio Indian in Canada 
that I know of. 

DR, BANNERE TS re don “iiequite 
understand that, 

Mv. TSRIGDEN:S CEn the tillustrations 
they will be dealing with American style English. 
Any time they depict an Eskimo it is an Alaskan 
Eskimo and not from the James Bay area, 

Mee CAMes (Ll Understand your point. 


Pus 4vnyane Slo find ‘out preciseby. what one ocould 


ae. Le nas Ge be tdenev 1 ttake tit rbyesome kind of 


statute or some kind of caveat by the Department 
of Fdvcationor the ‘Government of Ontario or by 
the federal government, I would gather? 

MISS MacNFIL: There are terrible 
LPOnLes *ierée}: Tinvour group for cinstance of 
mentioned before that many members have just sone 
on to the teaching profession, teaching illustration 
and there are more and more students coming out 
and saying, "I want to be a book illustrator", 
but there is not the market for book illustration 
So eventually it-youssort of progect this a little 
bit farther, our students educated ‘n this country 
will have to fo to other countries to do Canadian 


book illustrations which I: think iso terrible irony. 
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1 MR esGAMP? es Thi erkind of. book 

2 illustration, the opportunities are substantially 
3 in the textbook field? 

4 MISS MacNFIL: Yes. 

5 MR. CAMP; Or in children's books? 
6 MISS MacNFIL: Particulerli. 

7 Students who are straight from one of the COLE esi 
8 OCE~ or whatever. Book illustration used to be 

9 a good training for the young illustrator because 
10 the deadlines are notiquite soutinhts) The 

11 standards,are very high; of course, but the 

12 deadlines @re not soatightues ine others fields. of 
13 art, such as advertising. Many of our members 

14 have worked in some form of advertising but 

15 book illustration has always seemed to be, you 

16 have a little bit more time to research and 

17 perhaps have a little bit more creative work, 


if a publisher wants something illustrated in a 
certain way and so on, but it has to be a training 
ground for Canadian illustrators and now that 
that has .been reduced, there is not thie opportunity. 
MRy.CAMP: > .But the reduction in 
this is really on the initiative of the judgment 
of the Canadian publisher or the book publisher 
in Canada, that is to say he is the guilty party 
who-imports,the film or,he is the, one who'decides 
not to,use,.Canadian ,illustrators? 
MR. LASRUK: I think @ certain 
amount Of it has to do with the fact that the 


industry as a whole is in a slump and there are no 
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Opportunities for anybody, to an extent that is 
right, it is partly the fault of the publishers. 

According to the Dominion Bureau of 
Statistics almost $5 million worth of pre-exposed 
film was imported into the country last year, 
$4,400,000 of that came from the United States. 

MR, CAMP: What was the cxpenditure 
by the publishing industry in Carndda for 
illustrative material that orlieinates’ here? 

Mike MMSRUK: DT can't give you that 
information, It we ainiost impossible. 

ie. Chties Haltsof 1G or (> per 
canc of 1? 

MR, “BREGDEN: These are questions 
we can't get enswers to; Maybe you can. 

MISS MacNFIL: We have tried to 
eet Llegures and “people ‘have been very clocc- 
mouthed -apoug VET > 

MR, LASRUK: It seems a funny thing 
to say but we have tried to get it but we can't 
and we are sorry we can't give you statistics 
bie Lt Le" true; ) Byvand larce the industry is very 
closge-mouthed. Gage has been very good about it. 

MR, CAMP: As a last question; 
Do you personally fecl that they are any more 
discriminatedvagainst in the degree to which they 
have opportunities than American publishing firms 
here as compared to Canadian publishing firms 
in the textbook field? 


MISS MacNFIL: I don't understand 
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that, that we are more prejudcied against them? 

MR. BRIGDFN: You mean by that 
Sir, do we de lrthatiait we co Loan American 
publ shear here wbordor da liuetrati ors: that we dontt 
get the work because we are Canadians? Is that 
what you mean? 

MR. CAMP: Is there any evidence 
of that? 

MR. BRIGDEN: We couldn't give 
yOuULAN example Of. thet, 


MISS MacNFIL: I don't really: think 


MR. SNFYD: The bulk of them are 
American-owned anyway. 

MR. CAMP: I am talking whether 
or not this is an industry-wide practice, that is, 
it issjusteasimuch avpractice of »Canedian 
publishing houses 26 it igs American publishing 
houses .aomesticated here or publishins here? 

MR. BRIGDEN: I don't think we 
have noticed any difference. Since my association 
with the Society I have not heard anything 
expressed of «this nature by members of the Society. 

MR, LASRUK: Since most of this 
practice. takes place in the textbook field and, 
GL course j iwhereearcypublishers who publish 
textbooks obviously we would heave to say it gocs 
Gn nbe Savin vbrade hooks. For-instance, McClelland & 
Stewart, I don't think they use any American 


illustrated material at all. If they want to publish 
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a book they will hire Canadian artists to do the 
book jacket, 

THE CHAIRMAN: .May I come back to 
Ghiis? y Again I want you to just speak to the 
record Tor 4 moment’ dif LT icanidod thie without 
being interfered with for just a moment. 

The books you have produced are 
three books, printed and bound in Canada by 
W.J. Gage Limited. One of them is entitled, 
Ventures, book No. 4 of the new basic readers. 
Looking at book No, 4} and also looking at book 
No. 1 and book No, 6, it. is apparent that these 
are textbooks and it. is also apparent that the 
basic ‘stories iin | these textbooks are.of foreign 
origin according to the copyright acknowledgements 
with most of these stories and that the illustrations 
have come with the stories and are not of 
Canadian Sorieingsasnthetstories are rnot of 
Canadian origin. It would appear from these books 
thatetheipractice of this publisher, in” relation 
to»rthiss particular. set has, been to bring into 
Canada from outside the stories and the illustrations 
buteat thet+same,time:to obtain from certain 
Canedian authors certain Canadian-authored stories 
which are inserted into the book and that there 
are some illustrations acknowledged on the last 
page of each of these books." In thie instance 
I am looking at acknowledgements for the 
illustrations in Open Highways which is No, 


and there must be acknowledgements for illustrators 
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perhaps in the neighbourhood of perhaps 40 and 
we have two Canadians in this acknowledgement. 
One is Douglas Sneyd and the other one is Jim 
Walker. 

In No, 4 there are perhaps 25 
acknowledgements of illustrations and in this 
instance there are four Canadian illustrators. 

£ don't know if there is anything 
in Calvalcade which igs No. 6. ‘There appear 
to be roughly about the same number, 25 or perhaps 
Less, with three Canadian illustrators, 

i might say to you that the 
Commise¢ion is much aware of the practice that 
ig evidenced in these books by Canadian subsidiaries 
OF Toreien corpora trons in the vextbook “industry 
Of “utilizing the material which they have 
eresues “tn their parent companies both in. the 
authored form and:the “illustrated form end 
really“in the printec form ard then adopting shem 
yo*Canadianeuces” LI think this “is ‘one “of “the areas 
thet concerns you because you can see the 
opportunities for your employment going out the 
WinNT ca Chins = pracoLce LNICreaces , 

It cannot be ergued in this kind 
Br ert s6neG Chis “type of publication could Tov 
be made by Canadians. In other words, it is the 
kind of book that could be written by Canadians 
ora “series of Canadians. It Is not something 
that is absolutely unique or technical. 


Now, I believe it is the intention 
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1 of the Commission to undertake extensive research 
2 into the extent to which this practice has now 

3 occurred and the extent to which the books approved 
a Iancincularm d/jare booKss otthis general kind 

5 ofmnature. ) Wee are very amterested inthis) and 

6 pne> VaMidiieati one ofi vite for Canada, andyfor gour 

7 professionzand for others, Of course, we will 

8 come to no conclusion until we have looked at 

9 tows very Slenificant, I think, to us. 

10 We appreciate your drawing it to .our attention. 

11 thwer LS Wheelie! tilustration or this we have 

12 had, Dien) sure-we mili have’ many more. 

13 We will, of ‘course, as' I say, come to no 

14 decision at the moment but I want to make a note 
15 on the record that you have brought to our 

16 auventLvorn the nature of this’ particular kind of 

17 job epile hors men ho) aye 


DR. JFANNERET: May I edd, 
Mr, Chairman, that there is nothing in what you 
said that appraises these books finally because you can't 
have a Canadian Ogden Nash and Alfred Noyes 
end to some extent these are international 
anthologies nor would we be advocating that 
Canadian children should not have access to such 
literary content but you have made a good point 
on the illustrations. 

MR, CAMP: My question was: Do 
thege represent kind of a random samplin;; or are 
these meant to represent some of the worst cxamples 


of the practice? 
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MR. SNEYD: I would like to say, 
although we have singled out W.E. Gage here, 
which has been very good'to a lot of us, ZI don't 
want to downgrade Gage because they have been 
very good to me, but we could have taken in 
Holt Rinehart or Winston, and any number of 
them, and come up with a similar selection of 
books and I think you would have drawn the same 
conclusion. 

THE CHAIRMAN: Tnere sone anal 
thineedn would dike tosask and that ds, could 
your organization please examine as carefully 
as you can, wheh it first observed 
that’ the demand, particularly in the textbook 
field, the demand for its services began to 
markedly diminish? The reason, l ask that 
question is I am interested in ascertaining 
whether or not there is any interrelationship 
betweenithat timing, the timing of the change 
of policy of the Department of Education in 
relation to Circular 14. if youvocovldpetatistically 
or in some way or another give us this 
information, it may be of value and it may not. 

MR ow BREGDEN: I have: made a 
noternof that) and 2] will bring it) up at our 
regular meeting, which is about a week and a 
half away and it will be brought up at that time. 

THE CHAIRMAN: We thank you 
very much. Your submission has been most 


helpful. Thank you. 
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1 SUBMISSION OF W.B. SAUNDERS CO. PUBLISHERS 

2 

3 THE CHAIRMAN: The next presentation 
4 is by Mr. Cornwall, the General Manager of 

5 W.B. Saunders Company Canada Limited. Mr. 

6 Saunders -- I am sorry -- Mr. Cornwall, we welcome 
7 you and we have examined your brief and would 

8 be obliged if you would enlarge on the high 

9 points and we will discuss it. 

10 MR. CORNWALL: i mysbrier 5 Pir. 

11 Chairman, I stated that the W.B. Saunders Company 
12 inuTorontorthadchbeen in operatingfor a iittie 

i3 over threevyears and 1s a subsidiary of a U.S. 

14 publishing house. At present’, we do nothave 

15 a sibiieehane program,in Toronto ,andyour 

16 activitieés*areconfined’to a distribution 

17 function. We do not act as a multi-publisher 


agency but handle only our own books for 
distribution across Canada. 

i’pointed out’ that "we are 
specialized publishers and as such, I stress 
the international aspect. The health sciences, 
such assmedicine, dentistry, veterinary science 
and nursing, have world-wide applications and 
are not confined by national boundaries. Although 
our books are produced in the United States 
and, starting this year in England, our authors 
are international and include specialists from 


around the world. The U.S. parent company 


has published and are publishing many books 
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authored by Canadians. Besides publishing 
English-language translations of French, Russian, 
Danish, German and Japanese medical and 
scientific books, the W.B. Saunders Company 
has for many years published translated versions 
of its own books into our 25 different foreign 
languages. 

fo osay this: ‘simply to stress the 
international overtones of medical and health 
science publishing. Ly the’ net” too 
distant future, I hope to establish our own 
publishing program‘in Toronto and this will 
pave the way for a general exchange of books 
between our companies in Canada, the U.S. 


and Britain. Pius iof -course , having the 


existing world-wide market, which the Saunders 
company now enjoys... 

in conclusion, I must (say: that 
we are doing an extremely difficult job in 
Canadas Ourwservice is good, our profits are 
pretty reasonable and we are making a very 
nice contribution to the government by way 
of income taxes. Buti fonore importantly, we 
are making a vital contribution to the 
educational and cultural wealth of Ontario 
and of Canada. Some of the best medical, 
dental and nursing books in the world are 
available to Canadian hospitals, doctors, 
dentists, nursing schools, universities, et 


cetera. We are publishing books written by 
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1 Canadian authors for distribution to al) parts 

2 of the world. 

3 That just about sums up the brief. 
4 THE CHAIRMAN: Thank you. 

5 DR. JEANNERET: L have just a 

6 eouple of questions. You are a very specialized 
, publisher and dependent on an international 

8 market. Your perent office and your printing 

9 Plant are socaved, abroad, that. is correct. 

10 Would. tt be fair to assume by far your largest 

11 single market is, the United States proper? 

12 MR. CORNWALL: Yes. 

13 DR. JEANNERET: To what extent 

14 wieuvour ese lection -of textbook authors 

15 influenced by considerations of the enrolment 

16 Cigurves aCe the Anstitcucions, iat which the authors 
17 are located? Psetnet a factor? 


MR. CORNWALL: I would think that 
that does not influence us whether: we publish 
the book or not. 

DR. JEANNERET: Are considerations 
limited to the extent of the author's professional 
association and following? 

MR. CORNWALL: Not really. 

Every manuscript that is offered to us by a 
Canadian author, the decision to publish 
the book is made in Philadephia at the moment. 

DR. JEANNERET: Granted that 
a certain level of quantity has been achieved, 


and this is substantial, the decision to publish 
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a textbook is a financial decisaiony Ls it 
not, and if the author happened to be located 
in an institution where he would command 
immediately a distribution of 150 or 250 
copies, it must bear on the decision? 

MR. CORNWALL: Less. Pita@oees 
bear, but the University of Lethbridge has not 
eee large enrollment as you know, but 
we have published a book by a professor at 
the University of Lethbridge. 

| DR. JEANNERET: In your specialized 
field of publishing, do you normally seek out 
authors to undertake particular textbook writing 
assignments, or do you normally come across 
such manuscripts in the course of preparation, 
a6510 were, throurch Wherlefiorts of sour: fiedd 
representatives, by correspondence? Which 
is the normal? 

MR. CORNWALL: The normal is 
the latter way. 

DR. JEANNERET: Your Sind 
them. How do you resolve the dilemma that 
is posed by two good manuscripts in essentially 
competing areas from different authors at 
about the same time in history? Tits: must 
araset 

MR. CORNWALL: Lt See Very 
difficult decision to make. 

DR. JEANNERET: Sometimes you 


do have to --- 
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MR. CORNWALL: I wouldn't 
know how the decision was made but this happens 
all the time. 

DR. JEANNERET: Where is the 
publishing decision made? 

MR. CORNWALL: In Philadelphia. 

DR. JEANNERET: Providing that 
they don't infringe their own copyright, do 
you“normally require ‘a ‘contractual provision 
with your authors in your standard-_contract 
which prohibits their publishing a competing 
work on the same topic with another publisher? 

MR. CORNWALL: Yes. 

DR. JEANNERET: At any time? 

MR. CORNWALL: Yes. 

DR. JEANNERET: Lvam notVsaying 
thisy cvoOVecravicize, 9D yust want to ‘get the 
publishing picture very clearly and established. 
You might have ten books or even 15 orc 
books over a period of time and in some relatively 
narrow field of medicine, but the individual 
author would be precluded from writing another 
book on exactly ive same topic? 

MR. CORNWALL: Yes. 

MR. CAMP: Ley ou TT rela. ha. 
Cornwall, do you consider that you have any 
competition direct or otherwise, from any 
Canadian national publishing firm or'--- 

MR. CORNWALL: In the health 


sciences we don't. With our books, you know, 
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the biological sciences, chemistry and mathematics, 
yes, but in the medical sciences we. don't . 

MR. CAMP: vow extent is 
far beyond the English-language world and 
since you publish in 25 languages besides 
English, you have a world-wide publishing 
organization so if there were Canadians who 
had a worthwhile manuscript, scholarly 
Nanuscripy or a manuscript “in this field, the 
only -- you would have -- they would have 
the unique advantage ofpublishing with you 
because; if aC wasipublished purely in Canada 
or even purely in North America, the opportunities 
would be very limited. 

MR. CORNWALL: Pais Ls. -true; 
There is a goo@example -of that last year 
bye two mdoctors? ini'Morntreal. ney both Geach 
at MeGill University-‘and’they are both at 
Royal Victoria Hospival in’ Montreal. They wrote 
a book and approached us -- the Philadelphia 
company published a book on radiology, 
which is. highly specialized. In Canada 
there was something like just less than 1000 
radiologists in the whole of the country. The 
printing run of that particular book was 10,000 
copies: 

DR. JEANNERET: There wouldn't 
be a Canadian publisher even willing to 


examine the manuscript? 


MR. CORNWALL: They wouldn't touch 
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i bgenot eforeleéss. than» *1L000. 

MR. CAMP: You mentioned the 
amount’ of your-corporate income taxes. Everybody 
payseaccording to their. means.and then,.some. 

Is» there a charge against your operations for 
sales iby hee parent company? 

MR. CORNWALL: No. 

MR. CAMP: Is there a charge 
POL tee 

MR. CORNWALL: We buy from them. 

MRaoCAMP ; Nowcharee, for 
services.of: any kind? 

MR. CORNWALL: No, none whatever. 
I would say thatoweiyreceive very,,dittle 
imcertrerences 

DR. JEANNERET: Your operation 
is primarily a jobbing operation? 

VR. CORNWALL: Yes. 

THE CHATRMAN: Could. you, provide 
us- ate somei time, at. your conveniences, a/list 
of the Canadian authors that your parent firm 
has published in recent years? Could you do 
that for us? 

MR. CORNWALL: Yes. 

THE CHAIRMAN: ts. Lt your 
intention, or the intention of your firm, to 
at any time begin to manufacture any of your 
publications in Canada? 

MR. CORNWALL: Yes,o it. 15) Our 


intention. IT don't know when it would be but 
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1 I hope it would be within five years. 

2 THE CHAIRMAN: Would that decision 
3 tO manufacture in Canada bear any relationship 

4 to the removal of the manufacturing provision 

J from the United States Copyright law. Would 

6 you wait for that? 

7 MR. CORNWALL: I don't know about 
8 that. 

9 THE CHAIRMAN: In any event, 

10 the Canadian authors you have published, all 

11 their works have been printed by and manufactured 
12 by your American company? 

13 MR. CORNWALL: Yes. 

14 THE CHAIRMAN: thank you very 

15 much. We appreciate your coming. 

16 

17 SUBMISSION OF WINDEMERE RELEASING COMPANY 


THE CHAIRMAN: Mrs... Walker, you 
have been with us the last two days and watching 
us and listening to what ds poing on, so we 
welcome you and if you would be kind enough to 
Hib bne nienespernts of your brief, and we will 
discuss it. 

MRS. WALKER: Thank you very much. 
Can you hear me all right? 

I think you covered pretty much 
most of the questions that came up in my brief, 
but I might say at the start I belong to 14 or 


15 industries and I consider the book publishing 
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industry the most important, more important 
than any number of requirements, education or 
anything whatsoever. It is the whole base 
on which everything stems from and, as such, 
it has Cernbeshandl ed, right. Lt -has.to,be 
the best work and for people of Canada, but 
not excludingsother countries, inwould.1Like 
to read a few words of my resume which sets 
the tone of my submission. 
"Book. Publishing «in 
Canada has to everyone's knowledge 
been a nebulous commodity. 
ii this technological era 
iGeis even more so, .and at. a 
time when it is absolutely 
Vitali that, 1t serve our, needs 
instead of being a hit and 
miss affair in, so many areas of 
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Ltyis mnoteour intention toerefer 
to the past any more often than it is 
necessary to indicate that which is wrons 
with the Book Publishing Industry in 
Ganada; to suggest what could be done about 
it; to show why Book Publishing in Canada 
yas, and is, a 'name only' industry (There 
are those who yet feel because we publish 
aniew Gitles: ar year that. we already have an 
industry) as well as how to protect our 
fledgling beginnings, the nuclei of a 
Naition.that! hac: Jarrived!, 

We are a nation whose publications 
reflect and moreover promulgate the 
iiusGrious, heritage. of vevery netion but 
our owns who use the voice and idiom of 
enotiem ne Chom sr nations to express that 
heritage; who have unwittingly or cowardly, 
Wha Cheaerike Che pvlew ofthe reader, been 
content to accept inyvthe written word 
and concept, that we are a nation of 'stunned 
goats! completely illiterate and needing a 
tmouthpiece! to use the vernacular, which 
my, @nd immediately preceding generation 
have been fed from dawn to derk, in 
schooland outeof school;,in «the business 
worid, «97.4. per cenl owned, and opera ted 
in the colloquialism of the country that 
owns the company or corporation; in radio; 


our daily newspapers (some part of which is 
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1 F I believe yet Canadian) and our largest 

2 communication mediums the feature motion 
3 Picture; “television and oF “course 

4 Book Publishing." 

5 We will get to the questions. 

6 (a)and(b)have been covered fairly satisfactorily. 
7 On (c) on page 2 -- 

8 THe CHATRMAN; I wonder, Mrs, /Jalker, 
9 we have read the brief and it is fairly extensive 
10 and very well set out. Are there any of these 

11 matters that arc covered in these questions that 
12 you want to specifically stress? 

13 MRS, WALKFR: Yes, there ig one 

14 anyway. Gr pare’ 6; 

15 "(c) Why the existing Book Publishers 

16 in Canada ere vulnerable to collapse, 

17 @ sell-out or takeover, 


Most of the publishers have known 
for Some Lime chat “they were not keeping 
up with the demands of the industry in the 
ways and tieans department. The writing hes 
been on the wall for the past [lve yeers 
to get ready for mass publication: or go under. 
Some acted like an ostrich and thought they 
hed another year or so, othere did their 
level” best to make the neccssary chanres in 
method and equipment and found they had 
insufficient capital to do so, but for the 
most part, many thouysht that qHatts way was 
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m owners and so would be good enough 


for them... As a result they were caught 
short and have no alternative but to sell, 
being taken over or collapse. Som: are 
doing: the, latter, others, are using the 
Situation as @ ploy to get done what they 
very négligently could have done themselves 


vo €ome of their anti- 


ifthe y, had let. ¢ 
quated methods of operation." 

The question comes up about 
distribution, on page 10, about how to obtain 
new markets, how to suggest we get out among our 
competitors and to make new markets. I think 
the most.important. one coming up here is how 
CO CONS LOlanes DOCK a ndustlryy for, the. best 
interests of Canadians, 

Bye Going, over the nce scary, Lepislatior 
ZO per Cent mim Ours book production,, strain, hard 
work in any one given year to make it end make 
LG Stick, 

DE. JEANNERET: May L.ask a 
question? 

MRS. WALKTR:. May L,say before 
Vou Sch e.curs bio what this, ic, for three, years 
only because after three years I see absolutely 
no restriction on anybody anywhere in Canada 
who wants to publish in Canada. I ask for that 
three years for the Canadian book sellers to 
get into the position where they should have 


been years ago. 
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1 THF CHAIRMAN: Have you touched 
2 the points you want to make now? 
3 MRS, WALKFR: We know there are 
4 more. 
5 TH CHAIRMAN: Well, you make them 
6 and then we will come back, 
7 MRS, WALKFR: 
8 "We need outside the country, foreisn 
9 books or we would stagnate the other wa;. 
10 yvut not at the expense of our cultural end 
11 educational and employment requirements. 
12 In school, educationel or any books thas 
13 can fall into that category (must be 
14 clearly defined) by allowing only 3 per 
15 conv or total “educational, text; school 
16 text, etc etc and only if that self-same 
i 3 per Boe Bid into a very highly 


specialized (to be decided by 2 special pub- 
Tlenine Voerd that should be’ set “up end 

not. including anyone who is not in the 

Dipl cos A NduUStry Sb Tes nead, end 
certainly not teachers and professors from 
any backsround except Canadian (nor arty, 
nor too academic that have long since 
forgotten that education means to draw out 
from educare 'not shove in'...) to say what 
that 3 per cent should include; what thos 
especial higher educational books may be; 
that each fiscal year cnd, say March Oo, 


American and any other forcign-supplica 
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That is vonly.cin tthe texbook 


three years I would like to 
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school texts are replaced yearly by 
Canadian printed, written, and produced in 
Canada by Canadian Publishing houses of 
over 75 per cent Canadian personnel, and 

TS per cant, Canadian sharcholders .4., and a 
bhoody, Stiff penalty: for ,enyone found 
breaking this "protection." 
department, After 
See) tic cOopen. 

the Book Publishing Industry 


How 


"(J) 


should be handled in Canada to get it past 


its embryo stage of development. 


by Setting a date, one year.irom 


thas date, as time of commencement, 


approximately June 1, 1972 as the mark 
Setting the 20 per cent import limit 

which will give Canadian publishers) one 

full year to get started on volume production 
on the book market, and allow only the 20 

per cent in legally, No more 'under the 
table! foreien book matter above that 


fivrure, ‘| 


T have “been all over Fngland and 


the United States and I know exactly what is 


being done. 


i To get each publisher to publish a 


minimum of 60 to 80 titles a year, 


100 per cent Canadian in content, printing, 


paper, binding, jackets, the whole bit, 
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1 it light with only 500 or so new titles for 
2 that one’year ... the following year it will 
3 be double that etc etc. The publishers 
4 Mustenave al subsidy, grant, or loan for 
5 tienmawolineke) their initial first. year. and 
6 pPOEhLoIa Second year commitment ss 
7 | whith dhe mscistance of federal and provincial, 
8 or just federal which would have to be 
9 in mhernee! off the besiscleture, to eifecht 
10 and moreover, see that the program is 
11 Followed jout faLthirully. 
12 They would have to see that after the 
13 Si vet yearn any books that areas yet 
14 unsold and on the Canadian market are 
15 fakem cate when che List batch ef 
16 quantity and quality books are ready in 
17 the number already outlined, and to see 


that memore ithan 20 per cent of, the 
volume of new titles are allowed to remain 
for sale here in Canads, past that figure, 
witipeene Crus tom the forei pn publisners 

to vsay whieh ones ere to stay, and 

whieh fare not," 

Now, I repeat, this is only for 
three yearg to give Canadians a chance GOs Ta 
the bookswindustry to'the stete it should be in. 
After that we should have any book publisher 
publishing end selling anything he wants. 

DR. JFANNFRET: That. three-year 


limitation has been added since you submitted your 
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brief? 
MRS, WALKFR: Yes. The thins is 
I thought it over and thought that if the 
Canadien people, after three years, were not able 
to reflect their own background, their own heritage, 
then we certainly do necd a mouthpiece and we 
need a goodwone: and I wanltethink ofva better 
one except as you will appreciate if the children 
in school are not marked down on their examination 
for using American spelling, this seems an awfully 
small point but we are supposed to be speaking 
North American I'nglish and I would say this, that 
We wenccanVrLent,rwe: haven ourlowm country; our 
Own way of thinking, our own way of speaking 
and we should have our own publishing industry. 
There are several little points 
in conclusion here: 
"The Book publishers must be prepared and 
geedi¢ated tO save the country, nor do I 
meamiitenally. Ani mean actually) eend 
moreover Vitite absolutely.vital that 
they be funny andsentertaining doing it. 
Apartitronivie culturais hhecmaterial, 
there is the .aspectmof the North American 
continent being another >Home, “another Neypt. 
I'm surprised that no other prognostigetor 
has likened our situation to that time, 
and about which we as publishers could 
Stem the Gide. (elt iLermmoulonger’ gust 
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1 ‘ to borrow a phrase that ig trite, but 

2 nevertheless C6 the spolnt ..Jabt ie sour 
3 way of life." 

4 And then-.in conclusion: 

3 YOurcindustry, the book: publishing 

6 industry will only be as successful 

7 ae we nake iL Genhen wer havye «theatools, in 
8 thisecase,; tthe: financee; to get into the 
9 mass publishing market and with our own 
10 talentand our own shareholders for the most 
11 part<? 

12] Now, @ case in point was 

13 Liwashcoming hcre this morning and I took the 
14 heel off my shoe. The man who fixed it at the 
15 boot one tner eubwayee= he fixed Ltrforvmens. That 
16 is the way the publishing industry should be 

17 in Canada. 


THI CHAIRMAN: Thank you, 
Mrs, Walker. 

DR. SvEANNERE Ts }AEshave jue. one 
quection Tewould. like tov-ask you, Mrs. Walker 
and it wae on pave 8, particularly your 
recommendation (i). I want to be certain that 
you are, in effect, recommending even for a 
more limited period than the brief said that 
there should be legislation that would actually 
restrict what the public may read, I am asking 
you if you would refuse access to a substantial 
portion of the world's literature in Fnyglish 


to the Canadian public gimply in order to make 
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your quota system work? 

Mao, WALKER: No, I don’t favour 
FESCTICCLONSe Ofveny Kindseel am-talking.about 
only new publications coming in and new ones 
being printed.and published during that three -. 
yearn) period, 

DR. JEANNFREFT: You wouldn't 
buy them then past their quota? 

MRS, WALKER; I would deny them 
post~theirrquota, yes, 

DR. JEANNFRET: So you wouldn't 
Genyraccess tO them so, farves the Canadian public 
is concerned? 

MRS, WALKFR: No, what we already 
ha vVenwristen and what,.we have here, we have 
ay» terrificsvamounts 

DR. JEANNERET;: What vou mean is 
we have enough to read? 

MRS. WALKFR: We have ccrtainly 
BNOveh Lorzead in cultural welecsics or enything 
you want to name. We have got health books, ycu 
Vane i6,HeCOMmicSs-- anything...» And then.te still 
have: <Q. per) cent: of the books that they can turn 
out which will still give us a fair amount so 
that we do not stagnate in that three years! time 
in case.our own writers do not zet work. 
speaking..of writers..I) think writers <hould, be 
subsidized and very definitely so, but it is true 
they write to-the British or to the Amcricans, 


they write somcone, but not Canadian publishers, 
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DR. JEANNFRFT: Thank you very 


much, Mrs. Walker, 


Tilt CHAIRMAN: Mrs, Walker, dy 
you contemplate.in your brief that there should 
be a special publishing board or sume over- 
viewing organization established by legislation 
to ensure that all of thege matters are carricd 
out? Is that what you have in: mind? 

Mio, WALKER: ~ Yes), f-do, and ‘then 
fm Ge "eGo t pelieve in restrictions of any 
kind, I don't believe in the development corporation 
Duy Lf tnink Lt Ls a necessary evil” but’ T 
would certainly make certain that if we do have 
to have a publishing development corporation 
we should have the money.:circulated in the 
proper manner, lam referring now to the Ontario 
Film Corporation The head of that one admitted 
to me that he had -- well, what he said 
in so many words was that you had to have 
a hash before you can have M*A*S*H. 

MR. CAMP: What you ere sayin: 
ii your briet, Mre. Walker, while it is 
substantially different to what you want donc, 
it is substantially the same as the suggestion 
made by larger publishing houses and organizations, 
the degree to which you would go, so as I 
understand it, you would set up a government 
poard, revuiete, ‘control? 

MRS. WALKFR: I didn't say anythins 


about regulating, just disburse the moncy. 
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MR, CAMP: Who will set up 
the number of books to be brought into Canada 
for Canadians to reed? 

MRS, WALKTR: For a three-ycer 
period and tor echool textbooks it has to -be for 
longer than: that. 

MR, CAMP: Excepting education? 

MRS, WALKER: Ixcepting education. 
Il am going to make a@° point here. TI don't 
know how many people know it but we have 59 books 
Liab. we DUbTIcH Of Our Own. Dneve S Tlie or 
writers who ere really tremendous. Youll just 
have to read a few headlines and you know what 
Vou have @ou, this is the most important thing 
L wanted to get across, IT don't know whether 
they cen still Keep on doing it their own way 
but these people have not got a ghost of a chance 
of peing Looked at “or heard or seen, Theee 
people: Tpam Liphting Tort 

THE CHAIRMAN: Thank you 


very uch. we clopreciate your Drier, 


---Luncheon adjournment. 
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---Ihe hearing resumed at 2.00 


THE CHAIRMAN: Ladies and gentlemen, 
we can begin our hearings. Bcfore we call upon 
you, there 12 @ statement T would like to put on 
the record, I would like to take.a minute or 
two to do it and if you would be patient while 
read ‘Chis tinto.the record, 

At this time the Prime Minis 
of Ontario in the Legislature has just finished 
tabling an interim report by this Commission 
and we Cansgive vil, towoursiriendS im»the press 
avy the same time, but. I can tell you what the 
PCR VIM PepGr sis) ot wolates sto MeC le blend. & 
Stewart and this wae formally given to the 
Lieutenant Governor of Ontario under date of 
eo0d Of March, 1971, made by the three 
Commissioners and signed by them. 

e It has been apparent from the 
outset of the Commission's inquiry eat the 


1 


beginning of January that Canadian book 
publishing is an. industry which is of 
mejor, importence in. creating that. senec 
OelOentity. political, histeriead.nvend 
cultural, which is Canadianism.,. WNoreover, 
Pnglish-language book publishing in this 
country i¢ preponderantly an Ontario 
industiry,.<and this) Province, there fore hae 
a epeeialurceponcsibillity,. to nuarnturesand 


encourarye it. 
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A striking consequence follows from 


Bie TSeege that’ on the? one hand the contribubiocr 


Go the gross national product made by 
book publishing is relatively unimportant 
while on the other its cultural importance 


Ge the nation is subetantial. Not only 
does every fluctation in the economic health 
of publishing’ thus bear on the Canadian 
public.interest, but even minimal degrecs 
ofgheilpe or: hindrance’ to) the industry cen 
have an important impact on our netionel 
well-being. For the seme reason, 

adverse business factors can be offset 

by public essistance at much 1c&ss expense 
imethes pook industry than dn other, depreescc 
areas of the cconomy. That the development 
of the book publichins industry can De 
stimulated, effectively and properly, but 
carefully planned economic assistance 

has lonz been recognized elsewhere, and 

we are of the opinion that situations may @erige 
in our own book industry which justity 
similar acsistance from the Frovince of 
Ontanicnwecting elone, or in concert with 
federal avencics. We further belicve that 


\a ff 


such a situation has arisen recently and tna 
it ig of such importance and urgency that 
it requires special consideration at this 


early stage in the work of the Commission. 


The situation to which we refer is 
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1 . that of the proposed sale of McClelland 
2 and Stewart and Stewert Limited, one 


of Ontario's and Canada's major Canadian 


> Ww 


owned book publishing firms," 


5 . Now, bear in mind that this document 
6 was submitted on Merch flexes 

7 ‘ The president and prin -ipal 

8 shareholder of McClellan?’ “id Stewart Limited 
9 Me. Wack veo le Piand. recently ennounced 

10 IMs “Neen tyon vo sell "hus snares "in chat 

11 Compeny because cr ius end hie dinapi lity 

12 VO Tomse sour rie, ent capital co continue in 

13 business? In his announcement Mr. McClelland 
14 also "ndtesated that he might sé11 to foreien 
15 interests. He hae recently no ified the 

16 Commission that he has opened negotiations 

17 with American sources. 


mmediLetely atver Nr. MeChet land 
made the public announcement of his in- 
tention to sell, the Commiscion met with 
him at wich time Mr. MeClicllend agreed 


to provide to the Commission information 


concerning: the current financial stetus of 
his Compeny. Financ:al statements of 
McClelland end Stewart Limited and 1ts 
agcsociated-compatiice were provided to Eh 


Commiesion on the 12th day of March, lv/l. 
By this ‘time the Commission had 
retained as consultants Meecers, Clarkson, 


Gordon and Company, the Canadien firm of 
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Charuecred a3ccountants. They wore asked to 
analvac theec documents, to mecd with 
officials of McClelland and Stewart Limited, 
and to report to the Commission on the 
finencisl condi tionof McClelland ane 
Stewart Limited and its associated companics. 

The consultants reported their find- 
ings to the Commission on March 15 at which 
time .the principles set out in this interim 
report were formulated by the Commission. 

A copy ofthe report of .Clarkson; tordon 
and Company, which the Commission requests 
be kept confidential, is enclosed with 
Thode. nee riin report, 

There are two brict buc sieniticant 
etatemente in, the Clarkeon, Gordon report 
to which reference chould be made. 
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the current assets end the current 
itepiiities ,.. thet. the, Company is 
vulnerable to @ petition in bank- 
PUDCC Yc 

The second. ig on page, tuelve: 

"The Company ig ecriously under- 
capitalized and must obtain 
additional funds through the issue 
of capital stock in order to 


overcome its financial agifiieuLties. 
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1 _ The Commigsion coneurs with theese 

2 statements and is of the view that such 

3 additional funds:could not be obtained 

4 ineCanada without sche eesietearice tof 

4 Government. «Messrs, Clarkeuny Gordom end 

6 ' Company haxe advised ue that the requirement 


| Pea pproximea teal y 1,000,000. 


; 8 MeClelland and Stewart: represents an 
9 accumula ted CYESULY Ge SOME tulM 4af-ori eine 1 
10 Canadian publishing which could not quickly 
11 be replaced by other Canadien publishing 
12 enverprieesishould its program terminate 
13 on be sharply ccurteticd a. Weytrecveniac 
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benuprescrved from bankruptcy if,at ail 
possible, and furthermore that it should 
be permitiad tore transferred to foreisn 
ownership, 
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without prejudging the final recommendations 
of the Commission at the conclusion of its 
deliberat’ ons some months from now the 
Commission deems it appropriate to make 
interim recommendations to the Government 

of Ontario concerning actions which it 

might initiate in order to ensure that 
McClelland and Stewart Limited remaing in 
business and under Canadian control, 

The Commission recommends to the 
Government of Ontario that the following 
Steps be taken. 

The. Government of: Ontario through 
the Ontario Development Corporation 
(0O.D.C, Pas Ltsvagente should offer to 
acquire from McClelland and Stewert Limited 
(the Company) ten year term convertible 
debentures issued by the Company in en 
amount not to exceed $961,645, which is the 
rounded equivalent of one-third of 
its reported current assets ($2,884,930.) 
SpretiPecembernsleiywlO70s). The Ontario 
Development Corporation should satisfy 


iteelivaes to the validity of the aforesaid 
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Current @eseieriieuresand.inithe event 


that ity should be reduced then the amount 
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ofydebentures to be acquired should be 
reducedtproportionatecly. 


“he debentures so acquired would 


bearnnoeinterest durin: the firet Tire 
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years and low interest thereafter. ores 
would be convertible at the option of the 
Ontario Development Corporation into 
treasury common shares in sufficient 
number to provide at the minimum control 

of the Company (i.e. more than_50%). 

The: .option to convert would be exerciseable 
at any time during the ten year term, 

the security for the debentures 
would be negotiated to the satisfaction of 
the Ontario Development Corporation, However, 
the debentures should rank ahead of all 
other security provided to present 
CGYedLeores 

The proceeds of the convertible 
debentures ‘should not ‘be used to retire 
the Company's indebtedness to the secured 
creditors! ior tol relieve’ any guarantor ‘of 
the Company's indebtedness from his or its 
obligations. 

The membership of the Board of 
Directors of the Company should be re- 
organized so that one of the following 
alternatives might be achieved. 

(a) There ghould be an odd nunber of 
directors and the Ontario Development 
Corporation and Mr. McClelland (with his 
associates) would each be entitled to 
eppoint an equal number of directors; the 


directors co appointed would then select 
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a chairman but not from among themselves; 
thechairman and all directors who are 
nominees of the Ontario Development 
Corporat..on should be provided 
with appropriate indemnities or, 
(b) Ontario Development Corporat ion 
would heve the right to elect an equal 
number of difectors at any time but until 
the time of such election Mr, McClelland 
and his associates would be left in control 
of “the Board. 

It would be one of the more important 
duties of the Board to require that 
strict budgetary and financial controls 
be instituted and adhered to, Furthermore, 
fe is?our opinion that the ‘Board ‘or 
Directors, however constituted, would be 
prucenc Lt “they were” bovengage a comptroller 
who would be directly responsible to the 
Board: 

WeeUrther condition ofthe offer 
of the Government should be that 
Mr. McClelland would enter into a five 
year exclusive employment contract with the 
Company upon such terms and conditions 
ag might be negotiated between the 
parties. 

Tt “follows that there “should be 
no sale of commons shares of the Company 


or rights thereto sufficient to dispose 
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1 ‘ of control of the Company to a third party 
2 without prior agreement and consent of the 
3 Ontario Development Corporation. 
4 The proposals which we place 
5 before you should not be deemed to be 
6 inflexible and should not operate to prevent 
7 the sale of the shares of that Company to 
8 any other Canadian or Canedien controlle: 
9 corporation) nor should LTteoperaite to 
10 prevent a Canedian public underwriting of 
11 this Company. 
12 The Commission's recommendations 
13 should be considered to be an emergency 
14 measure and because the implications Jf 
15 our recommendations relate not only 
16 tonontariovbut to the national interest 
17 as well we recommend that the Government of 


A 


Ganadetbe | invited’ to participate co's 
substantial extent in the acquisition of 
the proposed debentures. In this connection 
it is eppropriate to inform you that the 
Honourable Gerard Pelletier in @ speech 
to a conference on publishing in Ottawa 
on Tuesday, March 2nd made the following 
obser vationg in commenting on the 
problems of wuc Canadian book publishing 
industry: 

: Much will have to be donc in 


co-operation with the prov neces who, 


I am aware, are greatly concerned with the 
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"problem. The Government of Ontario has 
appointed a Royal Commission on Publishing 
problems ... In order to find solutions, 
the efforts of all government bodies 
must be coordinated, ' 

Although we are informed that the 
Federal Government as of the 23rd day of 


March, 1971, has advised McClelland and 


‘Steware Limited that an Industrial 


Development Bank loan would not be available 
to the firm we believe that the Government 
of Canada is prepared to participate in 
working out a solution to the 
difficulties of McClelland and Stewart Limited, 
The Commission recognizes that its 
function is merely advisory to the 
Government. Accordingly these recommendatigns 
are made in gencral terms with the details 
to be nesotiated by the Government and 
the Ontario Development Corporation should 
the Government find that thie interim 
report is acceptable. 
In any event if circumstances 
require, the Commission is prepared to 
make a further interim report to the 
Government which would recommend 
le vislation designed to prevent, amons 
other thince,. the sale to foreign jiutere sts 
of any Canadian book publishing company 


operating in Ontario to foreign interests 
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: of any Canadian book publishing company 


operating in Ontario to foreign interests 
during the course of the Commission's 
deliberations and before its final 
report. 
PLL ot which "Le respectrully 
submitted," 
Ke" ‘indicated thie report has 
Just been tabled by the Prime Minister of Ontario 
in the Legislature. I do not Know nor do we 
know what his comments were in relation to it 
but in any event we have made an interim 


recommendation, 


SUBMISSION BY FESTIVAL DITIONS 
Tir CHAIRMAN: Thank you for being 
with us. We thought it appropriate atv this, time 
tO place that on the record. We have with us 
this afternoon Festival Editions of Canada Limited 
represeniced, by e seroup lol persons, Mesers, 
Grant, Stevens, Patterson, Lipton and Grute, 
MR, GRANT: Mr. Chairman, on 
behalf of Festival Fditions of Canada Limited 
we thank you for asking us to submit e bfief. 
In the next few minutes I would like to briefly 
introduce our representatives here today and 
at the conclusion of that give a very brief 


resume of our briel. 
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My name is Elliott Grant. I have 
bec hainebhenbookubusiness inrCanada for ech years, 
from 1946 to 1903 as a sales representative 
for various books sold on the mass market. From 
1963 to date I formed a company called School- 
book Irairs Limeted and“thierwesr the firs: 
educational paperback jobbing house in Canada, 

In 1969 we formed a further company which is here 
$odayy Festival Fditions of Canada to print low- 
priced educational paperback books. 

On my immediate left is 
Mr, John Stevens, Professor of Fnglich at the 
College of Fducation, Univereity or  Teronco, "2 
former’ hien Schoolrteacher of Fnelish, ae 
former iepecror Of “schools tor the prov nce of 


Ontario and also e”"director and feéneral Caitor 


ie) 


of Festival Fdition 
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Next to Mr. Stevens is, Mx. 

Tom Patterson, founder and former general manager 
of the Stratford Festival Theatre. He isa 
contributing editor to Festival Editions and 
HLSO' Ar direcgor . 
Next.to Mr. Patterson is Me. Harry 

Grute. Mr. Harry Grute has been with Festival 
Editions for two years as an officer and 
director and, prion to, that time, he had 

30 years experience in magazine and book 
wholesale. distributing, in Canada,in the. capacity 
of an agency manager. 

Rinail ly, at the end of the table 
is Mr. Harry Lipton, our: legal counsel and a 
director also, of Festival Editions. 

The brief that we have presented 
to, you, Mr ..Chairman; has, ia.purpose.. It is to 
make the Commission aware of : paperback sales 
explosion in the Canadtan school systems today 
ands Lo gecrys thes fact that.<dess,.thaned0 per 
cent of these paperback edition books, in our 
opinion, were Canadian purchased and published. 
We believe that Canadian publishers can and 
should compete. i would like. to stress, the 
word "compete", neo the rising flood of 
imported paperback titles and, by competing 
to do this with the competitive marketing and 
publishing techniques. 

It is our further contention that 


a strong, competitive Canadian paperback-publishing 
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industry not only is possible. It is absolutely 
necessary if our Canadian identity is to be 
maintained. This publishing program should 
start with the publication.of titles.suitable 
for schooleuse, so.as,to make, available to our 
eitizens.of tomorrow, the richest heritage of 
ai ltyeliteraryeworks,of the past, present and 
the future’. 

Festival Editions of Canada 
Limited was formed with this purpose in mind 
and is now prepared, Mr. Chairman, to answer 
any questions you may present to us to the best 
of eursabiLity . 

THE CHAIRMAN: We would like 
to. start with the word "compete", if you will. 
You raised the word "compete". You said you 
wanted to say something about that. 

MR. GRANT: As it was brought 
up: to this Commission a few days ago, I thought -- 
I believe it was Mr. Sandwell of Burns and 
MeEachern, he said Canadian publishers should 
show more drive and initiative than they have. 
Speaking from a paperback standpoint, ne 
believe the Canddian publishers are showing 
this drive and initiative and can compete with 
foreign paperback editions. 

THE CHAIRMAN: Do you.feel 
that you should have some protection against 
the importations or are you satisfied to 


proceed without protection? 
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t MR. GRANT: Speaking for 

. myself, and I am sure my directors would agree, 
3 we require no protection. 

4 DR. JEANNERET: To what extent 
5 does that mean the duly authorized version 

6 of Shakespeare for use’ in the schools? Yours 
7 is the *actine-edicion, is it not? 

8 MR. GRANT: ‘Two of them are, 

9 Ves They were adopted by the Festival Theatre 
10 as the authorized acting editions. 

11 DR. JEANNERET: Are you 

12 suggesting -- it doesn't come out clearly from 
13 your report in your brief, although your brief 
14 was very clear -- are you suggesting that 

IS competing editions should either be excluded 

16 or put under some kind of disability? 

17 MR. GRANT: Noy Dam just suggesting 


we get an equal break with the competing 
editions. 

DR. JEANNERET: We are very 
sympathetic, but I don't understand quite what 
the equal break 2s you are asking for. 

MR. GRANT: Welly the experience 
in buying paperback editions of Shakespeare 
has been that the majority of them sold over the 
past several years are imported editions 
and this experiénce is a long one and it does 
take time, as anyone in the education business 
knows, to get the message across that there 


are competitive editions and they are Canadian 


a 3 ; a i yy ; 
Wa 


i 


Fe | 
toterev Hes Potsve yet. ont see dau 2808 
A Selen g Ralonioe ods al few ha ogee a 12 ho 
Sadon tt ‘et ‘aaa ibe sithtos ofs ef 

<Sts ned. Yo cet $< TUAR® LAM 
wen stim tas cavtdnet us qo Leaqebe. oxpw year. BOR 
not tiie githtes bexitedgus ot =a 

iy” Oth TBAT, ee 
aay: Vly Beh D isbn Hv else ff ak Bnisasnyue 
TOUT Te uOte Ss Gahed wucy of Ologqer wo¢ 
rit Se Pisa ea as: elo YIAv BAW 
beowiune of anes Sheede anolIToee yi lIoqunoo 
wali Tdsaey Te Pisa Wie "abr tug to 

S0Liteonaue veut mA 1. oh pra, cate 
ntiequiics ott HdtW Maga taupe he toy OW 
anoliing 

Wiov ste 91 : Co MAMD ite 
SW BIL orAsa reid ahs wit _ atiradtsisamys 
IO) Bl sae i‘ Gaye fi ake dead’ ony 

Sosel4edxs -A% lie tHE 

StARGESISNA Ty anoid tbo seeding wal wd ne 
eng teve bi bar ht oo we Bt en 1 ashy feed an 
anattibg bes | 688 8% 9% arunyes JS3a8q 
. DAS Sie 3ool & eb agoehveqgrs wins bls £:) 
eearreyd wet Oise pee wh ene erp xa omit 248 
Sis dart? 2tO'Tas Dhaene oid Joy “od e BWA 
alban) ste vot!) San sad f'Fioss sy be ddogmos 7th | 
T 7 
a laa | | ; wr 7 


~~) ; ' 
ave | Ts (to =m mie wT 


(NO) 


Nethercut & Co. Ltd. set BD at 


Toronto, Ontario 
and pohey vane, equally casiecgocd jor better. .« This, is 


a long, slow process of getting into the education 


market. 

MR. CAMP: ites wot breauly clear 
to me”. How many titles are you producing? 

MR. PATTERSON: Lt!) seems, to «me 


that one of the problems that we have is the 
fact that, having a small amount of capital, 

we can't compete because we do not have a large 
library, and a large number of books. For 
instance, this year we are doing Macbeth. We 
Cry. to do two books a year, one being a 

play ttbhateaisrbeing (done athissyearyg a current 
play, another from the past, so we can pick 

up the ones that have been done. Hor anstance:, 
If we had more capital, we undoubtedly would 

do Much Ado About Nothing, which is also being 
done this year. With the lack of capital, 
iteiseimpossibt@ettolset as many titles as we 
want as quickly as we want. Because of this, 
obviously schools or Boards of Education 

do not want to buy» four editions. of Shakespeare 
from one publisher and two from another, so 

in fact what happens is each book we bring out 
sort of fertilizes the sales of the ones we 
have already brought out. Iteseems Con me, 

if there were loans available at alow rate of 
interest, that we could apply for in order to 
increase our capital, in order to brinr out 


more books in a hurry, we could then compete on 
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a much more equal scale with the American 
publishers who can bring in full libraries. 

DR. JEANNERET: Even assuming 
phe avallabildaty of caplitaloon any. basitis\ 
from free on’ up, do you definitely feel that 
thermarket Msrisuch that you could operate at 
a profit, that it would be a viable operation 
forraspublisher in this particular field. 

MR. CORANT: Yes, we do. 

DR. JEANNERET: Your experience 
of sales demonstrates Enice doe Saute? 

MR. GRANT: Ween Aly. tndacavion 
of the market is the fact that there are well 

{ 

over a dozen paperoback editions of Shakespeare 
sold in Canadian schools today. 
Secondly, Shakespeare is still the most widely 
read author in the school systems and always 
will be. Thé number of books of Shakespeare sold 
tervery substantial. 

DR. JEANNERET: [tides resl ly 
an sdvantagesor capitalizations rathers than. any 
disability to be*worked on competing editions, 
teuthatrcorrect? 

MR. GRANT: Phavoutsacorrecie 

WReUPATTERSONackI think’ one 
interesting thineytbrs: Jeanneret, is the fact 
that we have now been approached by some companies 
fromtthe Unitedrstates andj<indéed, some 
companies in England --- Mrs Grant isefoing 


to England in order to talk to people about this 
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tomorrow. One of the advantages we would have 
in getting a Canadian book based on Canadian 
production sold in foreign countries is the 
fact of having a larger library, but even without 
that they-are still interested, which indicates 
Thererdsfiaimanrke tx 

DR. JEANNERET: Lam, ofcourse’, 
a great admirer of what you have done, but it 
does not necéssarily follow that a production- 
oriented edition isi the’ edition) that is wanted 
to study Shakespeare at a given level of the 
hniihr School sysiven, nd seat? 

PROFESSOR STEVENS: No such 
edition is available at the present time. 
There 1s a mucivistronger: emphasis ‘on the 
study of these plavs as they have been performed 
andi tiventiibel performeds, so. that i think ,' given 
a wider range of titles, the sale would be 
very good indeed. NoMiother: editdiom offers 
you the advantages that these editions do, 
aria te tot fers. They are very interesting. 

DR. JEANNERET: I agree with 
vow cbinenre:. 

MR. CAMP: In your audio-visual 
Fadi Getieat woul 1isitiin the back, just fon 
my information what is: 

"And is available on Argo by 

Marlow Society"? 

PROFESSOR STEVENS: I must admit 


that I don't know that particular record. 
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1 I left that up to the editor of this particular 
2 edition, Mr. Kenneth Rheiber. Thatiis not 

3 the record I personally would have picked, but 

4 hesliked it so I-deferred to his judgement. 

5 | MR. CAMP: And the 16 millimetre 
6 feature film you suggest is from Paramount Studios would 
7 Suggest that you are also in the audio-visual 

8 aid field? 

9 MR. GRANT: No, we are not, sir. 
10 We list the audio-visual aids for the help 

11 of teachers who are looking for supplementary 

12 materials in studying Shakespeare. 

13 MR. CAMP:, But you say they may 
14 be ordered? 

15 MR. GRANT: The ones that 
16 can be ordered are not put out by the Festival 
17 theatres iteseids Wesactaashtheair agentvin that 


respect. 

MRL PRIPTPERSONTos Ineidentallys 
Is think it» should be pointed:‘out that while 
Shakespeare has been accused of being Russian 
and every, other nationalityoother than English, 
we do not accuse him of being Canadian. 
These books do help :Canadian authors in that a 
royadityaisapadtegitiest of: all;)i tonthesféestivyal 
andiito theywdirectorsrofethe Stratford! playsis 
to the designers of the Stratford plays. 

MR.» CAMP: Is there a royalty 
sorthnesFestivaleif you sell this book? 


MR. PATTERSON: Yes, the Festival 
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1 gets a royalty from it. 

2 MR. CAMP: Based on what? 

3 MR. PATTERSON: The festival 

4 play. 

> MR. CAMP: Can you explain the 

6 difference between a Shakespeareplay and a 

7 Festival play? 

8 MR. PATTERSON: If there is 

9 another book, it comes out, which we hope to 

10 bring out in the future, any play that is based 
aa on any book which is based on a production at 

12 etratfordsoeotratrord®’getsaa royalty out®or it. 
13 MRe © CAMP): these are all«printed 
14 in Canada? 

15 MR. GRANT: Yes)*sir,' they are 
16 all printed in Canada. Theresarertwo paperback 
17 printing houses in Canada, Roland Stoddard in 


Montreal and Universal Printers in Winnipeg, who 
print paperback editions. Most of them are 
reprints using American plays. 

THE CHAIRMAN; We were wondering, 
Mr. Grant, it might be appropriate to ask 
if you could let the Commission have in confidence, 
some of the sales records of your firm and 
financial statements. It would be useful vo 
us but it would be in ‘confidence. It would 
help us to make some judgments we are going to 
be called, upon "to make “in the future, if you 
would be kind enough. 
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1 extensive advertising and promotion programs are 
2 what you have been doing in this regard. That is 
3 in general terms. 

4 MR. GRANT: In 1970 with the 

5 two editions on the market, we spent almost 

6 $5000 in advertising and promotion. E2700" of 

7 this was in selected teacher organs 

8 and educational trade books across Canada from 

9 coast toicoast. Almost $2000 of this was 

10 in promotion or at booths at educational shows, 
11 School Book fairs, et. cetera, et. cetera. 

12 We had a booth at the Outeptn Educational 

13 Association last year and it was quite expensive, 
14 but it is one where you get the message across. 
15 Related to the price of our books 
16 in only two editions, we have a very big budget 
17 in comparison to hardback publishing houses 


or any publishing houses, and we realized that 
this has got to be done because this is where 
you sell merchandise. 

MR. CAMP: These are not, by the 
way, American plates used in the printing of 
this? 

MR. GRANT: Totally produced 
in Canada. 

THE CHAIRMAN: There has been 
the indication, we have heard from other briefs, 
namely, that there should be a pool of 


capital made available at low interest rates 


or whatever, and this, of course, we have taken 
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1 note of. Should there be in order to get into 
2 the market you are concerned about -- you seem 
3 to be concerned about getting the attention, 

4 if,you will, of the Ontario Educators and 

5 Ontario and Canadian libraries. Let us call 


6 it Canadian rather than Ontario. 
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1 DO you think that you ere going to be able to 

2 peG the attcntion of the individual te@cher 

3 in the school system? We are advised that the 

4 individual teacher in the school system is now 

5 making ‘the “decisions as to which books are going 
6 to be used, I am wondering how it is you wauld 
7 propose "to fet their attention and make your 

8 product known, or is it something you want us to 
9 make recommendations on, by way of assistance? 
10 MR, GRANT: Well, I understend 

11 the Province of Ontario's Department of I'ducation 
12 Le starting 6hie -witherespeet to. circular 15; 

13 However, two months ago as far as the schools 

14 . were concerned and the book-buying habits they 
15 have already made their lists up’so that will 
16 not apply this year. They are budgeting right 
17 at the present monent . Thies @oulc be speeded 


up if,° thePDepartment of Paucatiom of, tlie 
Province of Ontario for instance. would make sure 
that they get the Canadian list out which they 
isan cls would come oubethie: month, © Thats would 


b 


oOo 


most helpful because the decision to buy 
by the school and the Department of Fducation 
is right at this moment. 

THF CHAIRMAN: There heave been 
one’ or two 2uge@e et Pons ‘to we that there eS Baw 
be appropriate lepvislation or regulations madc 
which would require institutions cither 


educational or libraries where public monics 


are used to require them to purchase Canadian 
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1 m@terial where Canadian material is available, 

2 Could you comment on that kind of recommcndat on? 
3 MR. GRANT: Dam highies ain favour 
4 of that for the book industry's sake, from the 

5 PuvLisher ritiveachreughetowhe wiobber go You 

6 heard yesterday that buying around, as we call 

a it,.ds necessitated by poor service and price. 

8 You will always have that problem because 

9 when @ library ora .school,can get a better 

10 price they abe woin@ ston setsit. 

11 THE: CHA TRMAN: Do. you, sim your 

12 feng ceed led, 11h sebhbrarics, book. atores 

13 or the educational systems or do you vo throuch 
14 @ jobber or agent? 

15 MR, GRANT: Ae far ac school 

16 Sales are concerned; jour parent company of 

17 Fedtival Fditions started seven or eight years 


So0 25.8 peperback jobber sends ia list... Our 
parent company handles ithe school cales and 
CLeeripution.  Mheadtetrivution.to ook. stores 
which is very emall is handled by a separate 
org3nization who.specialize in that business. 
DR JEANNERETs,, Is it fair to 
assume when you first considered the notion of 
these series which is commendable in many 
respects, if you considered soing to. one or 
more »ot,.the eelablichod,large school bwok,houscs, 
you e€till would have got a royalty af CNLEe wowkd 


have appeared to be a visble proposition and 


you would have been spared the embarrassment of 
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having to find the capital, How fer dia you go 
in that direction? 

MR. GRANT: Towards getting 
ossietance from other publishers? 

DR. JEANNERET: "No, by "having 
the series published, 

MR, GRANT: Well, we had two or 
three representations from American publishers, 
Onevonens sent earcontra ct" up. 

DR, JEANNERFT; I meant in 
Canada, though. My understanding is thet your 
fimmelecorganized primarily for the purpoce 
CLMthiSsiseniés, wevthis right? 

MRSV GRANT: SONOS that de os 
Corre coy 

DR, JFANNFRFT: There is a 
micapprehension? 

ME. TGRAMNE: -CLFCERLTS “Le successful 
wel WilLithéenm co into other areasc, 

PROPVS20R ‘STEVENS? © E-seuspeect too, 
Dr, Jeanneret, that Canadian publishers might 
be ‘achittle afraid of going into yet another 
edition. of Shakespcarc because they would fail 
bo yeee ithe "specific advaritarzes that these editions 
provide , 

DR, JPANNFRFT: But they would 
have some notion as to whether or not there is 
a market: foetic? 

PROFESSOR STFVENS: They wceuld, 


but I think theyare too cautious. This is 2 good 
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1 idea and should succeed, The price of these 

2 editions really is quite competitive. You 

3 will notice they are 75 cents per copy and the 

4 cheapest American series of Shakespeare's titles, 

5 the full edition sells, I believe, at half a 

6 dollars. it-ic-aleo worth taking notice of our 

7 Canadian paperback titles from someone like 

8 Mareoere ce naurence wiovwms, Currently a hot aucnhoress, 
y The Stone Afigzel “from New Canadian Libraries 

10 celleerorege. 75; MeClelland & Stewart's 

11 paperback version, her other recent novel which 

12 was *CurnedVinte & movie, The Jest of God which 

13 was made into the movie Rachel, sells in the 

14 American paperback version under its movie title 

15 with a couple of naked’ bodies on the cover,for 60 cent}s. 
16 DR. JFANNFRIT: You must not 

17 FLt°itsalD on priec Although I think it is a 


very good offer. I recall 18 yeare ago when I 
used tS try toc sell “Shakespcare and we did. 
The “ehief “peint that we made is’that it is sete. 
I think the world has changed a good deal end 
the eel cnat teas Not boundarized end ‘so on is 
no issue so far as its adoption in the schools 
but yet it is more than Shakespcere, isn't 1t? 
PROFFSSOR STP VPNS: What d. you 
mean by “it is more than Shakespeare"? 
DR. JFANNFRTT: As far as 
Lhe Serre Girectiorse and so on are coneerned 
and presumably it is necessarily edited expertly 


for production at Stratford. 


fi 


“anidta a! mu eageaaatt das nm 
@ Mfed te vyeatin fs renee oti 3 aon aah 
wo. to solvon gnixat Ls DPN mela gh iste wreLop. 


honey eo 


<25310n Jue Jor # Qlodiew® wk ale sus oa et Jotagtam 


GLO He MPS too, BYLSR set eites 
Holiiw Lora) na tina. “sr Ofetev aoediened 
Ho Leith 20) Sei aay alo o wdiede hanged par 
wy ta SLL, SHAee Siveim off oak oben. asw 
Maby: az ie) Maa SSN, PADSDG so. ghey at sad antl 
190 fb dos, 12 en NES ty adthed Deter hh sdveo 6 wely 
yor J! mim, Moy ae Wad 3 sl dedll it 
oi HF Sabet i. hein Le fin ao Lie ds. oF 
I psi Y weno gs, lpr 7 605 to” bea Ytov 
mdr aap tae vs nag Vite Loh oe rz oF Dean 
soit, 2. G2 268 wi ahige sw Gens Irteq Vasile’ adt 


bit? LEI ROOD & Dagdqeieo ans Asisow-ordodtrtdd I 


7h ae. n2reed Bl \ersdbeyepand Wake neva Aiegnk aed 8 at? 
t 
; 
i 
; 
. 
| 


ito GS Row hosbpaeian doe, ot @f fede soe? veg ’ 


‘ oe 

| ‘ ~ * 

. RioollsG Oe Ab medaqess ack »4 me) cavmimeal’ on 
| Til 2 Aaly ets atoll wed wrom abd dee end 
LOY SOfW  sOM WV EPS. AGS TA 


| a “ood SA STAT. say 
hts roi? MA tO Of nNty 1, ee ee pec iy “ntgon mit 


Yietogas bat lbe visomeeoowy ied, tt Bs datwecty bres 
‘ 


shuotd sade $e cnkaieuneie Tot 


eee 


BAL t ane Eta Eee Koken esq ostbensd) 


ene wee ae +4. “a oor . 
! : 


f= 


Nethercut & Co, Ltd. me ee 


Toronto, Ontario 


1 PROFESSOR STEVENS: It is an 

Z honest) text, it is a good text of a play. 

3 THY CHAIRMAN: I don't think 

4 Dr, Jeanneret meant tat. He meant it wes 

5 en honest text but it is supplemented by additional 
6 ne tema lt divechions. 

7 PROFESSOR STFVFNS: It was a 

8 dishoneet text in one sense in, that it was 

9 Grimey boOunGeriZzed.sOne thing that.Mr. stevcns . 
10 sometimes did wae tuck the disgraceful lines 

11 away into,.the notes . fpr the earnest student 
12 Go discover. 
13 DR, SEANNERPT: . Thatsis why it 
14 sold. 
15 THE CHAIRMAN: Farnest in wnat? 
16 PROFESSOR STFVENS: Well, 
17 GDL gent susnadll sve ay? 


Mie buePlONienal fyb can.timally 
make one point, it is being attempted to 
characterizesthis,book a6 a-apeceial edition or 
enuacting .¢dibien,erupreduction edition, of 
Shakeepeares oLt was mot conceived in that 
jighes it ié nob .intended.to.be, used inavhat 
ki-ghtecandpltsis,onlysimeidentally available 
for) that purpose. In coming to this serics, 

Mr. Grant's idea was to find a broad foundation 
Cor educational paperbacks that would be 
suitable in Canada. He knows the ligt of cities 
that have been sclling through School Book 


Feirg since he has founded his company. We 
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1 studied the s@lcse of Shakespeare throughout 

2 the balance of the Fnglish-speaking world and 

3 then we felt that Shakespeare offered the broadest 
4 base for acceptance through the broadest systems 

5 of education. Then we had to decide how could 

6 we, Nae, ab Canadian, and, how could at, be competitive 
7 to what else appears in the world? 

8 I think at. one point Mr, Grant 

9 estimated that tnere are le million, copies. of 

10 Shakespeare consumed annually throughout the- 

11 Fnglish-speaking world which is quite a market, 

12 Well then, 16 was through e process, of climination 
13 we decided we needed gonething that would make 
14 the play. more .interesting for the grade 3 and 

15 grade 10 students and it became apparent that 

16 there was Canadian interest at the Stratford 

17 festival and we @delt that if we took the standard 


text of Shakespeare as it appears in every 
edition used in»every @chool and we had a 
Canadian educator adopt the language for our 
students pand, bo. that: we. add the excitement and 
the antveLiect. and the insight..-~ vyou may. querre] 
whetheynit is. insight after vou, have,.studied 
Certain directorst opinions,.as they appear 
in the book --that all these things together 
would create a2 much more readable version, 
Our interest was to stimulate the ¢etudent 

to read Shakespeare on his own and not have to 
plow through it-with, the teacher line by line 


so he could appreciate the sense of the pley. 
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1 Our reaction from educators has 

2 been very good, We often encounter the same 

3 phrase and that is, they say, "This cdition 

4 lifts Shakespeere off the pages", ‘The 

5 interesting thing is that this phrésc appeers 

6 by coincidence in a number of lcttere, 

7 | DR, JFANNERFT: I am sure you 

8 are trying to appraise the quality of the edition 
9 but the thrust of your brief as I interpret it 
10 is simply that here is a piece of Canadien 

11 publishing initiative and if it is anything 

12 like the quality you say it is ~~ personally 

13 Isbelievevit to be and I am — interested in 
14 the project indeed -- then let us face the fact 
15 that you are in trouble and this type of 

16 project should not be under @ disability as thie 
17 seemec. Gio bet Ten’ that. ebout what it amounts 


MAS aULeVON: Gelitstinikethat the 
Chairman pointed out our main concern and that is, 
it is @ slow process to brins the Canadian 
educators! attention to the particular book and 
it is an even slower process to weigh the use 
of books currently in school inventory and still 
heve ‘the teacher enthusiastic about adopting this 
particular edition. 

Also,)the. teacher, of course, tiust 
re-adapt his teaching program and hie line of 


instruction to accommodate the book and that 


requires some enthusiasm and some encourasement, 
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1 ft is that encouragement that we have soucht 

2 and so far it has eluded us, 

3 THF CHAIRMAN: I have not heard 
4 yet anyone on your side say that you arc 


in trouble, You have not said that, have you? 
You said that you would like to have low-cost 
money available for perhaps expansion or other 
purposes but I wac. going to ask you berore 

Dr. J@anneret introduced the word "trouble" 
how you were doing? 

MR.» LIPTON: In this- respect, 

Mr, Grant through the parent company has absorbed 
much of the expense in keeping this project 

alive because he feels that it is a show- 

piece 2neCanedieni publishing and it *<s well 
worsh being associated with as a parent company 
ane’ Ltois-through his Confinued faith and his 
continued enthusiasm that the matter has rolled 
forward and also the other members of the 

Board of Directore also must be given credit 
because if they received appropriate remuneration 
for their contribution there would have been 
no series, 

TH’ CHAIRMAN; May I ask you, 
please, did you attempt to merchandise any of 
your books through shelves in the cisar stores 
and that kind of thing? 

NE. GRANT: That ie mot feasible, 
Sir, because Shakespeare is not @ mags market 


author, 
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THE CHAIRMAN: You are saying 
he didn't have that in mtnd? 

MRS GRANDTS , NOs 

MR, KIPTON: We do distribute 
through a national mass market distributor.Hce 
has been most successful, of course, in the 
Stravrord*area during the Stratford season 
when we have had the Merchant of Venice 
available, while the Merchant of Venice was 
performing. 

DR, JEANNFRFT: That figures. 

MR, LIPTON: Promoted materié 1 
from mass market paperback publishers is 
overwhelming to find room for us on @ bookstand 
ina” subway station, 

Mik, CAMPr* Te it 2 Secret what 
Une (-Syaluy Lf ciao you pay to etre ticra or 
is it a trade secret? 

Mie trl ON: Lt taink we ‘are 
preparca to offer” it to the Comiiesion in 


confidence, 


(page 469 follows) 
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THE CHAIRMAN: Thank .you. We 


appreciated very much for your being with 


us and your very good brief, and your responses 


have been very helpful sto aus. Ihryoulwab): 


give us the information we ask for, it will 


be most helpful also. We appreciate it very 


much indeed. 


Before-werstarticagain, Mr. Belt, 


there is another document I would like to 


read into the record which we have. lee has 


just been delivered to us so we can keep our 


record straights ivihis 1s. ,ai statement “by ‘the 


Honourable William Davis, Prime Minister of 


Ontario, tablinghfinst ireport,of the Royal 


Commission on Book Publishing, and examination of 


finanacing and effectiveness of education in the 


Legislature at Queen's Park, Thursday, April 


Ls LOLs 


My 2 


Davis esa ys. 

"Mr. Speaker, it if my 
pleasure to present to the 
Legislature the first report of the 
Royal Commission on Book Publishing. 

"You will recall that this 
Commission was appointed on December 
asrd., ALO FO setorfully examine: the 
publishing industry and inquire into 
its position within the business 
community and the effect of 
its contribution to the cultural 


Mitte iand education! of the) peopue: of 


bi 


(lw seed Sea Sie fee 
Hotei i ancnn ti we i aN) 
ity uot 7k: aie ete fein oer 
Lobe dt (mek oles hiahiadoeeaicu ord au rr te a 
Yer It otetoereqa oW _epats Lurated teom, od 
a dal ks aan Besoin, oun 
eked 0M ,alage arate son ereted - i 


od Watt sah t dnsmuyoob +oittoas gl stents 


oe 


a er ow fate Biogen oid otah ‘bsor 
qo qeox way ow Cel aN of banaviteb nood tent. 
od ud thenedete la BE wld. | .dylende biooet 
tO totaly amiqt), ative nekertW: eLdaaionol 
fayon ae 9: droge tant? lanes ,ofistn0 
to matdoaimers bung isebrlett oir al no nobastanod 
ah4¢ at coltteoaube Io sugnavivestie brs gntosnanalt 
LianghA .vehbewit .arel a'weswd de etuta lated 
Seyee wtvad .o  .fTOL , aL 
om at Mf ,woalseqe , si" | 
oid OF @Meeeag OF. srupesig 
sig Yo #isqet eas ets anusdetalsol 
-arineiliuwud ead ne noteslmugd feyoH 
etd Jact [igooy Eihw wey? 
sadmesed te betaioage eau fataninned 
ai? ogtmexe ylivl of .OYOL :becs 
odnt ortupnal bas vadeuirt gitkielibdsls 
‘ epontavd sri2 tale nopeteog att , 
Ye Joolle ot Hae ytloumnoe 
fsintius oft of mokgudtamnas set 


to aigosq ad7 to acivsasyube Bue ert ' 


rf: 


(NO) 


Nethercut &é Co. Ld. 


Toronto, Ontario 


=i em 


Ontario and Canada. The Commission 
was also asked to study the 
economic, cultural, social and 
other consequences of substantial 
ownership or control of publishing 
firms by foreign, foreign-owned 
or foreign-controlled corporations 
or non-Canadians. 

"The report I am tabling 
today deals specifically with the 
Financial difficulties faced by 
McClelland and Stewart Limited, 
one of the largest book publishing 
houses in Ontario and Canada. 
The members will recall that’ the 
owner of this firm, Mr. Jack 
McClelland, has announced his 
intention to sell his ‘stheres in 
the company because of an 
inabilicy tovortain. sul fictent 
capital in Canada to remain in 
business. He recently opened 
negotiations with United States 
sources. This report indicates 
that an independent analysis 
of the company's financial statements 
by Clarkson, Gordon and Company 
reveals that approximately one millio 
dollars is required to covercome the 


Gifficulties faced by McClelland 
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and Stewart. The Commission concurs 
with statements by Clarkson, 

Gordon and Company that these 

funds could not be obtained 

in Canada with the assistance 

of government. 

"The Government of Ontario 
agrees with the Royal Commission 
that the creative momentum in 
original Canadian publishing 
undertaken by this company should 
not be lost or be permitted to be 
transferred to non-Canadian 
ownership. 

"The Commission has recommended 
that as an emergency measure 
this government, through the 
Ontario Development Corporation, 
offer to acquire from McClelland 
and Stewart Limited ten year term 
convertible debentures for one-third 
of the company's assets -- 961 
thousand dollars. It is suggested 
that the debentures should bear 
no interest during the first 
five years and low interest 
thereafter.. Jn turn, the Ontario 
Development Corporation would 
appoint members to the Board of 


Directors of the Company, along 
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u with other safeguards of public 

é funds. 

3 "Further, the Royal Commission 
4 Suggests that McClelland and Stewart 
5 is a national asset worthy of all 

6 reasonable public encouragement 

| and support and, therefore, the 

8 Government of Canada should be 

9 imvited tovparticipate to a 

10 substantial extent in the 

11 acquisition of the proposed 

12 debentures. 

13 "Mr. Speaker, the Government 
14 of Ontario accepts the principles 

15 put Torward in this interim report 
16 by the Royal Commission on Book 

17 Publishing to maintain McClelland 


and Stewart as a Canadian-owned 
company. The Ontario Development 
Corporation will pursue the 
recommendation of the Commission. 
"The Government will also 
undertake to request that the 
Covernment of Canada enter into 
a joint venture with this 
government to assist McClelland 
and Stewart Limited. 
"Mr. Speaker, this 
government is concerned that 
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publishing industry. We are 


especially concerned tht the cultural 


integrity of our educational 

System be protected. The importance 
of maintaining a Canadian text 

book industry was emphasized 
yesterday in testimony before the 
Royal Commission and reported 

fully “in stoday's:ipresis': 

"Because of ae interest, 
thembeputy7Minister sof Education , 
Dr ard). Kk. tice Carntny 3 wide poe 
seconded to the Royal Commission 
as..atspecial consultant on text 


book ipublishing.  Hisrextensive 


experience in all phases of 
education. will greatly expand the 
capacity sof “the Commission to 
eonsider this important aspect 
OLttherpublaishinegsindustry." 


Bor ithe irecord, “there tis 


more of the statement, but that is about 


substantially the reception which our report 


has been given by the Government of Ontario. 


SUBMISSION OF MR. W.H.E. BELT, PUDLISHING 


CONSULTANT 


THE CHAIRMAN: Mrs’ Belt, we 


could proceed now, sir, and if you would give 
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us the high points of your prepared brief? 

MR. BELT: Thank) .you, Mr. Chairman. 
My name is William Belt and when I submitted this 
brief,i1 was.s2a private person representing 
concerns based ona long time in educational 
publishing in Canada. In my. covering letter 
I acknowledged that my departure from publishing 
in 1969 was preceded by a growing personal 
disenchantment and this disenchantment was, 
in eacntiswrenilected ainvwsiome funy =— the 
description of some. of my. concerns, I became 
newly enchanted and I am back in the publishing 
business and am pleased to be there. I have 
to allow, though, that the points were based 
on my views as an individual. Loam not suggesting, 
though, that they have changed. 

THE CHAIRMAN: Would you be 
kindrenough) To Jindicate to us ‘how you have 
returned to publishing and in what capacity, how 
you have restored your enchantment? 

Dit Bish T's L would be pleased 
to do that. I was approached by Thomas 
Nelson and Sons, Canada. Limited some while ago 
and we have agreed that I should serve there 
as a Vice-President of Publishing. This’ wiekel 
be a broader exercise than educational puma shine 

THI: CHAIRMAN: Are youwus tid 
speaking asia privates iciticen or are you 
representing the interestsof your firm, or 


how do you wish to be seen? 
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NRG ale The point I did not make 


very well is, I do wish to be identified today 
asyaoprivate person and I. wish to stand by the 
concerns I expressed and so far as I know, the 
recommendations and solutions I. touched on 
still remain unchanged. I cannot presume that 
the firm with whom I am now working would support 
my views. 

I Wadi been previously vacting 


as. a.consultant to a variety of publishers, 


print and non-print, and I think theonly difference 


Lisp. eduetederrom Lewis Carroll inemy brief, .and 
from Samuel Jonson too. Perhaps I shoulda 
bass Of Cassius! admonition to Brutus ,..The fault 
isin oursel ves),.,déari Brutus"... If <li may,.just., 

in terms .of personal .announcements, then, state 
first .the.essential social,.function.of. publishing 
in Canada and the responsibilities the publishers 
Nave tor the dissemination.ct Canadian culture ; 
education and information is predominant. 
Lip.aacanadi ans dentity,is.torkbe .maintained, 
Canadians young and old must be assured of 
“access to Canadian books, -andiit,is that access 
to books I am concerned about. 

I happened to chair a committee 
whose main objective was the preservation of 
Canadian content in education. L.think, this 
is especially true that there is a need for 
preservation of Canadian information in the 


social sciences and the humanities where Canadidian 
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viewpoints and values are urgently needed. 
The risk that such books might be curtailed is 
likely to increase in proportion to the increase 
in publishing ownership outside Canada. 

it Ts" interesting that in’ recent 
years we Canadians have been compelled to protect 
our national expressions through governmental 
offices. Studies and Royal Commissions such 
as the O'Leary, the Massey, the Fowler, and the 
Davey Mass Media Study, have determined where 
the greater security in areas of Sint eee ons. 
other than books. The Canada Council and ee 
Canadian Film Developnent Corporation, provide 
most of their funds to. areas outside book 
publishing : Unie tie alarins and excursions 
Orethe “recent Litrranciay crises. boor publishing 
has not ranked with newspapers, magazines, films, 
radio and EATS, as a national resource. 

In the current wave of nationalism, 
there is ample room for confusion. It is to 
our disadvantage that we tend to admire 
Americans so muth and imagine that we need 
their money to guarantee their standard of 
living -- for us. And we see and enjoy their 
films, television, magazines and books -- most. 
So much so that when we declare our Canadian 
national ambitions, we are sometimes accused of 
being anti-American, when we are only being 
pro-Canadian. And our. newspapers, et cetera, 


use their spellings and pronounciations. But our 
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1 books don't -- usually. 

2 It is through books and learning 
3 materials that Canadians ean best preserve 

4 their identity and awareness. This appraisal 

5 stresses that Canadian educational publishing, 

6 viewed as "the bread and butter" side, is 

7 hamperéd-on severalvcounvss; -ancytom@ often by its 
8 own publisher-creators. 

9 The publishers who are in trouble 
10 financially are Canadians and they have 

11 perpetuatedisconfusitons of their own. They 

1? are perforce competitivesy, but thenevare many 

13 areas where they couldvact in a cohesive, 

14 positive way to their mutual advantage. 

15 They rarely stand together. 

16 Their individual and 

17 collective deficiencies are suspected to be the 


Underlyines cause of theirpplight. Critics 
would urge that, before Canadian publishers 
deserve outside support and recognition, they 
should put theirihousessin order. » There) is evidence 
to suggest: thatemoney,oor) the scarcity of it, 
is net the rootmoiethe? problem. 

imemyt brief, Mr. Chaieman; I 
defined the problems as I saw them. I should be 
happy to amplify or to describe them now 
Orielly, 12 yousmish: 

DR. JEANNERET"t Mr.2 Delis, 
I might take advantage of this opportunity 


to ask you now some questions [I had related to 
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your wide experience in educational publishing. 
I note for the record and possibly you remember 
that I think I had the privilege of introducing 
you personally to your first employer, and I am 
interested to know about your new affiliation, 
which I had not heard about previously. 

Mhavevaiinumber of mpecific 
questions to ak you and, once again, these are 
intended to bring out informatian, not to 
make a point or prove anybody wrong, or anything 
of that nature. 

In paragraph 1 on page 1 you 
speak about a trend downward in a number of 
Canadian books published or purchased in 
Canada occurring, presumably, as the number of 
imported books increases. Have you actively 


puts togethem anyisGtatistics. ito gellustrate this 


is an actual trend? I mean, is this a 


considered word? For example you say< 


“According ‘to recent surveys 


the proportion .of Canadian to American 


schoolbooks is lower each 

successive year.” 
Cold; sou tedocument this. either now or 
later? eit ist not true of Circuhar 14, for 
example. 

MR. BELT: The nature of 
Circularel4, ds sou know, is to be exclusively 
Canadian. ‘This is surely Tet a<- 


DR. JEANNERET: Only 80 per 
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cent --- 

MR. BELT: Where American books 
supply%a need for: that. Canadian books do not. 
Onlyewhen therevis a scarcity of Canadian books 
can American books become eligible for inclusion 
on Circular’14, as I understand it. 

DR. JEANNERET: I am saying 
inside and so are you. 

MR. BELT: I took some satisfaction 
from an editorial in the Globe and Mail‘of 
Mareh 24th when sympathy for your function as 
Commissioners Was expressed. 

THE CHAIRMAN: We always veceive 
pleasure from any expression of sympathy. 

MRE BE LANs: Prankiy, © did begin 
TO assemblesstatistics. 1 began compiling some 
from’ sources I) supposed to be reliable. i hawe 
readeinecirnsteand Ernst Report, I read the 
BPC summaries, which would require measures 
anad?sovon. All IT could determine was, indeed, 
the trend seems to be this way. I think no 
purpose would be served in terms of using 
as examples the variety of sources. The Ghobe 
points out that, what can we believe in fact? 
Thise@is one of thevtragedies of the industry 
in this country that we seem not to have 
available to us revealing and significant 
statistics. One of the limitations of the 
Book Publishers' Council: is that sometimes 


members are reluctant to disclose their figures, 
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some in fact indeed refused to do so. 

DR. JEANNERET: This ‘Lsj-ari 
informal impression rather than a report of 
some statistics? 

MEABELT: Yes. I wish there 
were betterssounces) of information. 

DR. JEANNERET: Wes ali Go. 

We wouldn't be here if there were. On page 
fsyou; state thatiwnly about half of the Canadian 
publishers perform any specific kind of market 
research , ‘for example. Would you mind 

just saying what you include in"Canadian 
publishers"? Do you include foreign 
publishers: operating in Canada or are you 
speaking about ghiaeiettowned publishers? 

What do you mean by "only about half of the 
Canadian publishers perform any specific kind 
of market research"? 

NWR. BELT: What I meant by that 
was, yes, Canadian publishers who are operational 
here. J would not@includey’ for example; 
research done by a branch office here unless 
it had Canadian application. In*other words:, 
U.S. or U.K. research would not flow into 
Canada and be counted. 

DR. JEANNERET: On page Rl -- 

I guess that is recommendation 1 -- you make 
a recommendation for a Canadian Publishing 
Development Corporation that might be expected 


to play a primary role. Do you intend 
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this corporation to insert French-language 
publishing in this country as well as English- 
language publishing? 

MRv BELT: Indeed ves.) 0 thank 
we can take from the French Canadian publishing 
expression so many of the positive steps in 
the indigenous publishing in Canada that I 
would not for a moment suppose this should be 
exclusively English-Canadian. Leon t.-thnk 
it necessarily should be a combination. That 
might be two prongs. 

DR. JEANNERET: You say in 
paragraph 4 on RL: 

"That there be a consolidation 

of Canadian publishing co-operation." 
Would you give us a few words to explain 
what you mean there? You “say; 

"A few.strong, responsible, 

and profitable Canadian publishers 

can help to..nurture a multiplicity 

of small, gregarious publishers." 
Would you just explain what you have in mind 


there so we can be sure we understand? 
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1 MR. BELT" Yes, well, my concern 
2 was -- and you may remember Dr. Jeannerct, 

3 fi aLa take part in the affairs of *the Canadian 

4 Book Publishers! Council end the Textbook 

5 Publishers! Institute and so on. It seemed 

6 from time to time that it was impossible to achieve 
7 any Measure of agreement. I am sure that the 

8 approval of motherhood would have been voted 
9 down, it was that kind of reluctance to agree, 
10 More perhaps in Canada than any country in the 
il world there ought to be and must be atleast 

12 a nucleus of a strong, positive, cohesive 

13 pUDTLehe re “eroup ‘and I See no hope’ of it in 

14 the Structuring “or the organization of the 

15 Canadian Book Publishers! Council. 

16 DR, JFANNFRFT: In R3, paregraphs 
17 1S end SA you make two recommendations. I 


have, nov peen ple bo reconeiic them. Lv 
might se worth just a word of explanation. 
TOUTES y . 
"That tariff restrictions on imported 
books and any imposed or enforced recognitio 
of Canadian books are not desirable." 
And then: 
"Canadian books should competc with all 
Other books on the marketplace 7" 
And then you say: 
“That educators, the public senerally, 
and publishers be encouraged to sive 


preferential consideration to Canadian 


“anthers Sle he ‘vanes | rs t a i 
doowest 44d bits ere 


bana ay be ae ob hive STI 7 
gaidoe od ocdaaieend wot dnd seutt a al woe. 


‘sits, Rede eRe all sa Ge ait get 


bogey naad sed htoow Bocivadtitom te Iororggs 


id nt vrondes ven ort Abe al Bgeiltsg oton 


saont Qa ad mau dine, sa oF Seno! yrocid ad 


wh? feo >. ov tired ee ety. 8 Yo awstout a 


a o£ 2 a@od an ns t Srp dposh sarotettidug 
ati! “to mod Se Lota (Si WO: Iino on ess std 


Oteeavye \sxatstidet Sood netbanad 


I Jano testimonies aw Anh wey FL bas EL 


¢ 


igwiasied .f al. wT TASG Ao 
32 «.wwht s£ilanoost of afd paod don vved 
| ul ees he Rea 8 ote etaow oC Sdede 


Vea Dox 


Geet co ahAolicokivect Witter sacdT” 


- 
~— 
i 
2 
pt 
t 


a apd | 
oronAaa To Hosegnheyss bat axdood 


~aLommtooh don o1¢8 etood aekeéaged To 


Joqman bilnogi> seid oeipenad® 


ge A 
= 
— 
ley 
— 
t. 
— 


. eee se bee be ow wil WwW stodd 4 aide 


syne 4y. wit Leva 


VL ots, SIifdue si sia dremucdd Sait 


; 
; 
; 
| vin) OF Oxy einoonN at ast yokes gtr ag burs 
welbens ud abideotQeaoe Latiow stoaxg 


64 TOTEB G2 OonBl oN Let ‘to RE Lice & Bw ti .AWob | 


San 


AaRaAaAaE SE 


>) al 


Nethercut & Co, Ltd. . VSs », 


Torento, Ontario 


1 id educational books," 

2 Could you reconcile those two? I am not saying 
3 they are wrong but I want to be clear on them, 

4 MR. HL: Welds, ate No, 18 

5 I state that tariff restrictions, as you suggest, 
6 that such impositions would not be desirable. 

7 I look on this as a form of censorship. 

8 Recommendations have been made by publisne ss, 

9 politicians and others that we should establish 
10 our embargo and keep out of the country the 

11 kind of competition that Canadian publishers 

12 Lipdathey can tuneet weeThieg.E think, wis 

13 dangerous and wrong and should not be entertaincd, 
14 Similarly, I am opposed to any 

15 quota that would apply to the percentage of 

16 the portion of books to be displayed in the book 
17 shop. I think this is -- anything, in fact, that 


restricts the flow of the abundence of the 


1 


PO CU Arb ee es Shit ite dan tie “eourtr yee 
wrong. 

DR, JVANNERTT: VOULGs Vou consider 
that restrictive aspects of circuler 14 
constitute a of censorship? 

MR, (BFLTs:; D2 think iteiLe between 
preferential. treatment.,--.this,is a matter of 
Scmantics -- one is prefercntial treatment. 

Tbe basic concorn. 1) would»: have is that) there 
ought, to be with that abundance I mentioned, 
Canadian materials as well, so that when a 


teachcr, when a pupil, when an individual, is 
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1 considering whet he might enjoy or what he might 
2 use, there: should be amongst the books, Canadien 

3 NEITET Lanes ve nieinemicwicertvainly nmi ecarchty of U.S. 
4 Om Up ik omaterd adios The resmay He a Tisk that there 
5 ney ber enecarcityvof Canadian materials, 

6 DR, JPANNFRET: I will wind up 

7 my questLlonsr with one I suppose is semi-facetious 
8 and I apologize for taking the time for you to 

9 anpswerelthldom's expect! to get.ae Tullvanswer, 
10 I heave heard of your offilietion with Thomas 

11 Ne leony | sha yingeregard forrthernetionality: of 
12 the principal shareholders there, have you joined 
13 Ass Canadian-owned or Britigh-owned publisher? 
14 MR, BFLT: Canadian-owned, 

15 assfar asel canytell, 
16 THE CHAIRMAN: I take it you have 
17 not researched that question? 


Myvi Se tittiave Indeede: yess 
and I will have the documentation, Mr. Chairman, 
shorbihaynt Luhaveotot worked: for =-- in my 
experience I have worked for two houses other 
than Nelson, one was Oxford University Press and 
previously with the MacMillen Company. I would 
not suggest -that either of those distinguished 
hougces had anything to do with my departure from 
publishing, There are so few Canadian housce 
I heave had conversations with Mr. McClelland, 

[T sympathize with his concerns, I fully suppert 


his independent Canada stance. Hearing this 
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afternoon ag we did -- and this is strictly not 
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1 pant ofa planned submission -~ che conditions 
2 tabled in the Legislature today I-would think 
3 that any governmental -- and this is wrong for me 
4 to suggest -- ought not to carry with it conditions 
5 or strings attached, I think this is part of the 
6 risk that the ues Suter are actually wary 
7 or canetheir fooking for Long-term financings 
8 and low-interest loang because they do neturally 
9 suppose that they are going to be conic. 
10 They have to continue to be creative, it nas to be 
11 a profitable operation for them. 
12 MR. CAMP: How do you secure the 
13 interests of the public in a mattcr of thet kind 
14 if it is just a blank cheque? Lot us assume you 
15 don't want to make a valuc judgment as to the 
16 quality of management of (‘thes Lirme-- and 1 
17 am not talking now about any particular firm -- 


ien't there 2 duty on behalf.of government nwt 
~o interfere in the editorial mr acgement and 
judgment but just to protect ite investment 
by maintaining 2 presence? 

IT don't. know, I think there are 
4 number of corollaries in all the other fields 
but this applies from time to time. Perhaps you 
eoutd desist dt disn't.it reasonable vo assume 
thet the public would expect that it would have 
some representation or have some right im. the 
matter? 

WR, BELT: Yes, it is reagon3 ble 
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but might I sugycst we.are talking about two very 
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1 different things, We are talkins about mone y 

2 on the one hand and publishing on the other 

3 end it is unfortunetc that the two have to be 

4 related, 

5 MR CAMP; But it is necessary? 
6 Mi BELT: (Unfortunately 46 12 
7\). neccesary. I Peintiwons, inumy brief (that. those 
8 firms, including the McClelland & Stewart one, 
9 have engaged the expertise, the special skills 
10 of the accountants and the attitudes and so on 
11 and apparently that rescue operation did not do 
12 the job. Now, there is something about publishing, 
13 Mr. Chairman, that is very special indeed, very 
14 UN Ue, ens eas ibe Counbry, 2% 15: difficult to 
15 understand. 

16 You eee, in the U.S. we do know 
17 that communications, the three-letter people, 


che (EBM Ye, pthe CBSts end «60 on, and so on, are 
very active in communications and financing but 
the very funding over the years, the abundance 
of dough that was plowed in there has made 
educational publishing big busincss. We don't 
have thet in this country: 

MR, -CAMPso There are publiching 
firms in the United States too who are having 
difficulty? 

Mie Beles Yes; butyl did, say that 
money was net necessarily the ancwer to. the 
problem, surely it would help. 


MR, CAMP: RPartwot the newer ie a 
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dircct government grant or loen? 

Mie ABD =" eye Br 

MR. CAMP: Would not you admit to 
the fact that the government would have gome 
responsibility as to the way in which those funds 
were used? 

fine BE’: Yee. As lone oo ‘that 
did not -- and I don't know how this could be 
created -- carry over to the determination of 
what is published in the House. 

MR, CAMP: There is no suggestion 
inthe interim réport, Mr. Chairman, that was 
released today that there has been any suggestion 
from this Commission or any other that any 
initiative taken by the government »; would 
indi cave cthat -they-intend ‘to do-that. 

TH CHAIRMAN: I don't think Mr. Belt 
has had a chance to look at thie. 

MR. BELT: Yes, I should not presume. 
I did detect the susgestion that the composition 
of the Board of Directors should be determined by 
the development corporation. 

DR, JFANNERFT: Not necessarily. 

THF CHAIRMAN: LO Mien be Geerul , 
MA bekiy ii you Wes ito ‘come bat ‘aad make 2 
comment on the report you may, we will be glad t» 


hear from youvafter you have «iven it some gs 


cr 


because we are very much aware of the matters 
you are touching on end I think you will find it 


pretty well, I Aspe, thourht out. 
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1 We are also aware as a Commission 
2 that whatever we do, or say, or any opinions 

3 that we render will not necessarily attract 

4 sympathetic attention at all times. Nevertheless, 
5 we heave put forward a recommendation and it is 

6 the best, we consider, that we can do at the 

7 moment, 

8 MR. CAMP: You have not got a 


9 nominee, have you, for the Canadian development 

10 corporation, have you? 

11 Mie BELT: (That:point elawould 

12 emphasize, I might have dntertatned an ambition 

13 in that direction perhaps a month ago, that is 

14 either to put forward @ nomince or to be persuaded, 
15 MirCAMbs cL juste asondex why 

16 you thought»4’t needed to be a publisher? 

17 MR, BELT; Well, I am afraid that 


without someone with publishing experience and 


Me CAMP: “But, on the obher hand, 
if it i¢-go0ing to be @ government: board. it will 
be making decisions with regard to publishing, 

Lt wilt encroach upom the very arce in which you 
are sensitive. in other words, the governing 
authority would belong to the government. 

MR. BRLT: Yes, it.would take a 
strong personality, You see, the publishers, 
according to Surveys that are made, recognize the 
limitations of their operations and their 


managceient. ieecoroure not my Accucations, they are 
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1 reported here, 

2 MR, CAMP: '’ Some of them are even 
3 better politicians than they are publishers? 

4 MR, BELT: Yes, 

5 THF CHAIRMAN: They ought to be 

6 politician-publishers, 

7 MRS CAMP: *Or everm publisimng 

8 politicians. 

9 THE CHAIRMAN: Mr. Belt, I won't 
10 aekr yow any? questions but IT will say that: I 

11 COnNGuUrr with twouors threo: things: yoursay in.your 
12 brief at page & under "Solutions" -- the solutions 
13 will be straightforward erfiough. I agree problems 
14 abound and I also agree solutions abound: in the 
15 industry. Then, on page Oso agrecy wich, woere 

16 you say, "peculiarities not generally found in 

17 business", 


Thank you very much for coming. 


~-—-ReECeSs, 
SUBMISSION BY ALPHATFXT SYSTEMS LIMETED 


THE CHAIRMAN: Well, Mr. McInnes, 

1? As nite to have you with ue. Of course, we 

have looked at your brief. Ferhaps you could 

help us by giving uc the high points and then 

we will have the diccussion on it. 
MR. McINNI'S: Thank you, Mr. Chairman, 
When I first read your solicitation 


for briefs in the paper I was concerned with 
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1 the word "structure" = which seemed to narrow 
2 the problem more so than what we are concezned 
3 with. PeThe “best ‘way to introduce*some of the 
4 concerns is/to define "publishing" in our terms, 
5 To do that perhaps I will take the definition 
6 that the development people in our orzanization had 
7 because that represents the essence of what we 
8 are doing, Basically publishing is not simply 
9 @ business of producing books and magazines or, 
10 for “that matter, television programs.” ° Tt is 
11 Pauner une *hDusiness “of movine information “to those 
12 who need or want it by whatever means apply. 
13 ine second word isthe word “Royal”, 
14 because to a certain extent that implies a study 
15 of acts that have transpired rather than perhaps 
ae anticipating the needs of the future. 
17 THE CHAIRMAN: I would not be 


concerned about the meaning of the words in 
this regard, “We hope to be known as forward- 
looking, people by our very nature and not too 
backward. I would not be hung up on the word 
"structure" We are looking forward, not with 
tie Hete LLG. OL Computers yet, we understand 
"OMe (Ol the Functions, £0 don't be concerned 


about the terms of reference too much, 
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Nethercut & Co, Lid, = YF 
MR. McINNES: Just to perhaps 
define Cup crocus point > Iwoeuld just once 


again read a statement I think represents it: 
Profitability, and in this case we talk about 
computerized typesetting, which is perhaps 
one aspect of the technology we are addressing -- 
doesn't result from the replacement or maintenance 
ofee Lect(ronics’. itt eis instead the reswit of 
the updating of the eonventional invention. 
Our concern is to try and define the needs of 
the market for information and anticipate those 
needs. tand tservice tthen. 

THE CHAIRMAN: LD think *that 
rea blptis ta goocjisound ‘principle for ‘any 
DUSINeS's PRLSITIt. diet? Isn't marketing a product. 
to examine the market and anticipate the needs 
and try to meet them? 

MR. McINNES: Sire) gual et aie Pow icc! 
a ‘good, sound principle for any business, but 
in an innovative business which is using 
technology operating to a certain extent 
outside the establishment or the existing business, 
it) is fan essential principle to operate on because 
you can't develop a market without a true 
appreciation of the underlying needs of the 
markes.! ThLiihink wowed certain extent, ths 
existing establishment, let us say, whether it 
be publishers or printers, operateson the 
principle of perpetuating establishment because 


of their position and fixed investments and so on, 
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Dun you fare ‘Operating ‘outs ide“of that , 

then I think you must put a much greater 
emphasis on anticipating the true needs. It is 
a question of placing the emphasis, I think. 

Now, I have defined the focus 
polntriofv our attention, but now LT would, like to 
just perhaps go one level deeper and define 
Lhe, technology. tova certain extent: “Wwhateids 
the innovation we think we are applying to the 
needsi of the» public? 

DR PU EANNERET: Would you move 
a Jitthe closer? tor the mitrophone, please? 

MR. McINNES: Oh’  Once® again, 
inrorderl toudeiine the technology that we 
believe we are innovating in Canada -- the 
mechanics of manufacturing and distributing 
products today are essentially based on existing 
printing technology. We believe an terres 
technology exists in the field of informational 
science. What essentially we are doing is 
going to people who publish information but 
not in the strict sense of book publishers, 
but in the sense of industrial information 
departments, government information departments, 
libraries, and giving them the capability to 
get the right information to the right people 
faster and that opportunity represents a 
significant innovation over giving that 
information to, let us say, independent 


publishers or independent printers and having them 
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process it and disseminate it because we have 
determined through a number of cost-benefit 
studies made by the federal government what we 
can provide those disseminators of information. 
We call them publishers but we think they are 
different publishers: im your definition. 

THE CHAIRMAN: I want..to-co into 
that. orie thine ar Don't attribute: to. us your 
definition. Linvow look«<at.our, terms..of 
reference, they are not confined to the words 
"book publishing'jsor *“book publishers". Tis 
is using publisining asia eraw ibase, aS, 2s 
the focus of our endeavour and we must have one 
sort of focus to look at in general terms: 
book publishing. I can assure you that we 
have an interest in your activities, so don't 
feel that you are outside the establishment. 
You are well inside it. I think we are 
capable, my colleages are at least, of 
conceptualizing and forming a part of being 
able to comprehend what it is your organization 
is doing and what you see in relation to the 
services you have performed and the needs 
which exist and the technology which you are 
bringing to bear because it is very important 
end it isahighly interesting, to) us. Don't 
get caught on thinking that you are dealing with 
people who are confined by definitions. That 


is all Iam gotng toasay: 


MR. McINNES: Fine. I think you 
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define the essence of the innovation that we 


have developed, we offer, and perhaps. I will 


JSC read) from the Dricetieyto: cive,vyousavconcisce 
defanhbaons 
"Alphatext offers an 

Automated Publishing System Service 
which is based on production- 
proven computer software programs 
which encompass a general purpose 
Tula pages«textrcomposition 
‘capability, a time-shared text 
entry and editing system 
accessiblesby typewriter 
terminals,.a remote: information 


retrieval capability and a 


high speed cathode ray tube 

phototypesetter which provides 

eraphicsarts quality output 

at an average rate of 10 pages 

a minute." 

DR. JEANNERET: Dossy cusconsicer 
yourself primarily suppliers for the graphic 
arts industry or do you consider yourselves suppliers |to 
publishers to» thesconsumer, or both? 

MR. McINNES: ‘Today I would say 
that we provide a service towpubiishers. 

DR. JEANNERET: Directly? 

MR. McINNES: Yess 

DR. JEANNERET: Your main concern 


ig not with the consumer exactly. There: 
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is a vast amount of confusion in the public 
mind between printing and publishing, as you know. 

MR. MeINNES: in the sense that 
a number of installations are used, we maintain 
profades, of their consumers so: that they, can 
select who, would disseminate their information 
to’ their consumers. We do not own any 
eonventyebute we are certainly, concerned with 
the manufacturing process of publishing and 
fo thinke wer: certainly: are .concerned withthe 
distribution channels. 

DR. JEANNERET: LOusare 
technology, you are not acquiring copyrights? 
Youscouldi#tacquire copyrights. Dut. you.are not 
acquiring copyrights? 

MR. McINNES: The teavescorrect. 
We have a fairly strict definition of the 
business we are in today. In, thiswtechnology 
there are too many alternatives. We have 
to just concentrate on one. Just to complete 
that definition I gave for service and 
perhaps in more common terms, what we are doing 
is providing service to what we call the 
author-editor cycle. That is the portion of 
publishing that is concerned with the content. 
Through the use of typewriter terminals, you 
get the document you want and update it and 
revise it perhaps ten or fifteen times. 

The second aspect of our service 


is that we have offered the capability 
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of an author-editor cycle. That is when the 
true content is then concerned with the form 
and displayed in quality. The innovation 
is bringing those two processes under the 
control of the publisher or author. Whereas, 
formerly, authors or publishers were concerned 
with content,we are concerned with the typesetter 
cycle, particularly in information HE estes 
of large industrial firms and government 
departments, in the case of libraries as 
well. When you bring those two cycles together 
asone,thent we have’ 70 or 75° computer ternal. 
installed in places in Toronto, Montreal and 
Ottawa. Then’ you-start to realize, the usér 
starts to realize the economic problems for a 
great improvement of 20 to 40 per cent. 
DR. JEANNERET: Granted 
this brings” up some serious copyright problems 
too that are not yet resolved. 
MR. McINNES: We are only concerned 
with the flow of information and not the ownership 
of the information. We are certainly concerned 
with the security of the information while it 
is} an *our hands but itis continually “owned by 
the person who puts it into the terminal. It 
will reside in our computer~for a ‘period of 
time but it is simply a momentary repository 
for the information. 
rs JEANNERET: My firm is’ one 


of your customers, as you know. 
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1 MR. McINNES: I guess, if that 
2 is a satisfactory explanation of the innovation 
3 that we have developed to this point. I think 
4 we still have a fair way to go because the 

o needs for information are changing very rapidly 
6 and we will have toceontinually try and be in 
7 alpositionvtof isatisfying’ those needs at any 

8 given point in time. At the same time 

9 technology has changed very quickly upon which 
10 the service is based to satisfy those needs. 
11 My point in-this brief is that we have to 

12 anticipate what Pormorthis. (flLowiok 

13 information is likely to take in the future. 
14 We must anticipate what we can do to satisfy 
15 the needs to process that information so that 
16 we can determine a degree of self control or 
17 we can give impetus and nurture -- companies 


are concerned with technological innovation 
invan embryonic state. We shouldn't just 

be concerned with probiems that exist today. 
You know, to a certain extent maybe some of 
those problems as they exist today should 

simply quietly die off because they have reached 
a level of maturity and age, because of the 
process that is taking place. 

DR. JEANNERET: Iowas “not ‘quite 
bblertospetritecoutiofsthe-brier. Your 
nationality is exclusively Canadian, as far as 
ownership is concerned? 


MR. McINNES: Triissexclusively 
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Canadian, a private company which was incorporated 

in 1969. I think that there has to be a commonality 
to the objectives of the private organizations 

or innovating technology ian industry in 

Canada along with the provincial and federal 

bodies that are concerned with this, such places 

as the Federal Department of Industry, Department — 
of Communications and so on. 

BR. CAMP: Where do you get 
your hardware or software? 

MR. McINNES: The proprietariness 
and uniqueness of our process is contained 
in. one software. We took a based development 
of IBM, that IBM had put perhaps 60-man years 
into developing. We have put a further 
10-man years of development into that. That 
is the time-shared thing to establish a 
jointly-owned company in Canada in order to 
get the right to use the composition of hardware 
and software. They were given the right to 
use that as part of their charter. Recently 
we had the opportunity to purchase the full 
ownership of that company and, in so doing, 
we gained rights to the know-how of the 
software process. 

DR. JEANNERET: Some of these 
things are relevant and some I think are 
irrelevant for the Commission, but there is 
one thing I would like to touch on and that 


is Canadian jurisdiction in relation to 
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1 established means and the use of your equipment. 
2 My understanding -- correct me on this -- is 

3 that generally speaking, for example, the 

4 LT soeee not claim jurisdiction. over your 

5 part of the operation as long as they have 

6 jurisdiction over the input and the output. 
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MR. McINNES: Yes, functional-wise 
that is a proper definition. 

DR. JEANNERET: This is very 
important, of course, with the use of your 
vechnology in “the industry . 


MR. McINNES: Par Gd CU aay an 


our “case, our customers are controlled at all times. 


they determine the form of the content, they 
use our services in théuwsame way as today 
someone uses their typewriter or a Lancaster 
machine and they feel that the qvurisdilecion of 
the union comes “ii at. the point"’or entre the 
terminal. 

DR. JEANNERET: Well, I believe 
my understanding 1s correct, but I ‘am going vo 
enecie tis OUT:. 

MR. CAMP: The high-speed 
Cathode Ray Tube which provides graphic art 
quality -- at the average rate of ten pages 
per’ minwve: 

MR. McINNES: Bs. 

MR. CAMP: DS cUitakes. A) weet: 
publishing or transmitting? 

MR. McINNES: No, it OLspiayc 
characters .of 250 different types at the rate 
Or 2u0 characcers & second. 

THE CHAIRMAN: That is what you 
make your plates from? 

MR. McINNES: Yes. 


THE CHAIRMAN: You have a book 
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1 manufacturing capability? 

2 VR. McINNES: Thagrlsgright. 

3 MR. CAMP: Which you would say is 
4 40 per cent cheaper than establishment technology 
5 or present technology? 

6 MR. McINNES: There seems to be 
7 @ consensus.that it is 40 per cent. 

8 DR. JEANNERET: It you are going 
9 toumanipulate the. material there could be a 

10 substantial saving but for straight matter 

11 Lab hdnked tea se debatable. 

12 MR. McINNES: Just stiraient 

13 matter, one-time application. 20 to 40 per cent 
14 certainly lies within the market that we have 

15 defined.at the. present, time. Ie Wid £eVe, OU 
16 an example of straight matter. We have 
7 perhaps six installations where they are doing 


monthly internal employee publications, 
newspapers, magazines. That: is. straight matter 
and they have effected those economies. 

I might point out that it is fine for our users 
to effect those economies but in order to build 

a viable business the opportunity for profits 
has to be there as well. That. dis. oay primary 
consideration that has to be considered hand-in-hand 
because there has to be a large enough market 
for a technological innovation, there has to be 
an improvement of activity and there has to be 
an opportunity for profit for those who are 


innovating the technology. 
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MR. JEANNERET: BuG feoricne record, 


iit. yeu. come to the point: of optical scanning 
that is completely flexible and can handle any 
kind of input, we have not got there yet, some 
Little person is going to peck so many: character 
strokes per minute somewhere and we are comparing 
very often somebody doing it at a lower rate 
and somebody doing it at a higher rate, but you 
daren't.generalize from this. 

MR. McINNES: Thateismrieho, but 
our'’sales have grown a million dollars in twelve 
months. iteis certainiy .avsmaiiler market sbase 


thankexistustinmthe2 USS: 


THE CHAIRMAN: LP think Mev?Jeanneret 


has a good grasp of the physical terms of what 


TvaisMyourlopéeration is. lehavetthis@ditirtculty, 


I have only heard about it in words and have 
HOCiseensitoanitheiproduct for. havernot»seen a 


Cathode Ray or anything else in operation. 


I hope before we finish our exercise or deliberations 


which will be some time in any event, by which 
time I hope Mr. Camp or Dr. Jeanneret will be 


able to’ take amilook» at this innovation. 


MR. McINNES: I would be very glad 


to have the opportunity to show it to you. 


THE CHAIRMAN: Thank you very much, 


Mee Meinnes . You are in Ottawa, Mr. McInnes? 


MR. McINNES: Yes. 
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1 SUBMISSION BY TASS T. GUNDEL & ASSOCIATES 

2 

3 THE CHAIRMAN: Mr. Gundel, you 

a are an educational consultant from Hamilton, I 

5 understand? 

6 MR. GUNDEL: That is correct. 

, THE CHAIRMAN: You have given us 

8 one preliminary brief and how you have given us 7 

9 a second but more elaborate one. I must 

10 confess’ that, having: had it in hand only*the last 

11 short: while/jinone of us have had a. chance to look 

12 at the more elaborate one, but would you tell us, 

13 please, what the high points are in your brief and 
14 then we can discuss it with you, if we may? 

15 MR. GUNDEL: Yes. Hr stage Maes 

16 Chairman. have-iputum two: briefs, one brier. 

17 andy onesnot: sor brikef, but 2 have discussed ht with 


various! educational officials, librarians, 
publishers! an@aey was felt» that it adsrPneeded 
Chat. certain aspects that I covered in my brief 
should be more elaborated on. 

Before I present my findings I 
would like to mention that I do not represent any 
organization and I am not seeking any publicity, 
but I would feel remiss if I did not try to 
help the Commission in a small way to overcome 
some of the difficulties, I am a management 
consultant, I have been specializing in educational 
administration for the last six years and I am 


what you might call knowledgeable in this area. 
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Being a management consultant, actually, I have 
what you might call an analytical mina. The 
Canadian book-publishing industry willingly or 
unwillingly, finds itself amidst a Sigantic 
revolution which could conceivably last many 
decades toO come, Up to recent times Canadian 
publishers led an uncomplicated existence. When 
the revolution was finally recognized as such, 
most publishing houses -- I am talking about 
publishing houses in Canada -- found themselves 
unable to cope with the situation, the new 
perspective as . applied to education,” 

THE CHAIRMAN: MrieeGunde liye 
know you were following your script very carefully, 
but I hope you won't read -- you can if you wish, 
of course, if you would prefer, but because we 
can read it fairly quickly oursélves, if you would 
deal with the high points of what you want to say. 
LF:vou would consider doing that it would be 
most useful. 

MR. GUNDEL: Yess Sou Sees the 
first part is the summarization of what comes 
adver . 

DR. JEANNERET: Particularly 
get to the recommendations. 

MR. GUNDEL: "The Publishing 

Industry: 1. Establishment of 

A Canadian Book Marketing Board 

with Regional Distribution Centres 


throughout Canada." 
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Some of my remarks, my brief takes 
a look at education in the 70's and 80's, what 
education will be like and why it is so important 
for education to have a strong Canadian publishing 
industry. As an advice to these publishers 
I say that they have to change. their methods 
of marketing and provide the type of leadership, 
they have to set aside their petty grievances, and 
so on. Hnere isesound political nistory that 
can stand on its own feet without foreign 
domination and. not depending on foreign subsidies. 
When we look at books in general, 
we have to realize that less:and less emphasis 
in the years to come will be given to stereotyped 
textbooks formerly handed down from one student 
generation to the next. The time will come 
when, in the not too distant future, in some cases 
it has come already, when textbooks are already 
outdated on the day of publication. schools 
and teachers will then, undoubtedly, 
refrain from using this text for more than a 
single semester or a year at the very most. 
As a result, libraries will become research 
centres for students as well as the teachers 
who have access not only to books but also to 
other things. Therefore, it is quite apparent 
to librarians, all books in general are nev. Just tor 
the intelligensia of our nation, but they form 
the basic requisite for Canada's future. Today's lib 


rary of books will become a supermarket of knowledge 
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1 tomorrow, School Boards, by.and large, have 

2 in the .past preferred to deal with- wholesalers like 
3 the Co-operative Book Centre, or any of the others 
4 in the past primarily in the .erea of library books. 
5 Let me mention:at this point the reason;for this 

6 and the advantage to deal with wholesalers. First 
7 Of all, €@11 lLibraryeiooks shaivano che ace Getogued 

8 and «processed. The service Letrarel wepmovided 

9 DMIpwel sheers, he fs chnool board ican eapect 

10 anywhere between 34 and 37 per cent discount 

11 from a wholesaler with only an average of 

12 POiper (cenG (from. 4 publisher; The disadventage 

13 of dealing with the wholesaler is, in fact, be- 

14 caude vot, thercrequired (processing, the waiting 

15 period for receiving the book more often than not 
16 runs 6 months and more. Again there are extrencs 
17 and some people have waited for books for two 


years'iand there were other cxcéeptions “of course. 
Such waiting periods. can rarely be t lerated by 
Schoole. The consequence, of course, “1s 42 
tremendously high cancellation rate. 

Dealing with’ publishers and 
unprocessed books, the average waiting perivca 
is approximately two months. 

T would Vike to’ @sk your indulgence 
for @ moment to say why do boards buy more and 
morc Amcricen books? Due to the lack of adequate 
Canadian book marketing programs, librarians 


are rarely up to date as to the availability o: 


Canadian books or publications with Canadien 
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rights. Status informatinn provided by the various 
publishers is often misleading not to say 
infaceurate. Pre-publication information on 

new books is readily available well in advance from 
most United States sources to a much lesser 

degree from Canadian Houses. 

Librarians and the often scarce 
secretarial staff are usually not too well 
trained in the arts of administration and in many 
cases they detest having to perform a multitude 
of compli¢ated clerical chores for the sake of 
ordering a book. ifebimay interject here;atake 
any of the public school libraries in the province 
where you have a library, or teacher librarian 
who is a part-time librarian, she has mostly 
no librarian experience, she has to teach classes 
and she is supposed to select books, and to do 
her own work, meaning the physical ordering of 
the books. I think many of my colleagues 
can help me out. she is lucky if she has 
access to a typewriter to .make out the paper 
work involved. That is the reason: iL go: on 
by saying any supplier willing to minimize the 
clerical work load is usually more than welcome 
Rnd we mention one -- using the name and Il understand 
they are making greater inroads every month. 

Last but by no means least, 
librarians and education officials are more rigidly 
than ever bound by budgets and, therefore, more 
cost consdous than ever. Inasmuch as a net cost 


of an imported book may not vary much from 
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domestic publications, the price charged for 


cataloguing and processing differs often substantially. 


Books published in United States are not seldom 
shipped from a central warehouse distribution 
centre within days; Canadian books, by and large, 
are not stocked, not readily available and in too many 
instances it takes weeks and months until the 
ordered books arrive at the customers! library; 
that is, if a delivery didn't collide with’ the 
school, boards cancellation date 

As a point case, let me :say 
that the Hamilton Board of. Education had to pay 
in excess of $35,000 last year just for freight 
costs alone by buying an American supplies 


and@shippingy*which®is our experience f.0.b- 


Hamilton and the taxpayer -- or let me rephrase it 
by saying that the libraries would have been 
able to buy $35,000 more of books with what 


we paid in freight charges. 
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1 I have taken the occasion to 

2 accumulate a number of recommendations which 

3 I would like to submit to the Commission at 

4 Enis. point, sevenwor’ themowhicheares directed 

5 to the publishing industry and five to the 

6 Ontario Department of Education. To the 

7 publishing industry, my recommendation is: 

8 Die lebstabiishment of sAsCanadian 
9 Book Marketing Board with Regional 
10 Distribution Centres throughout 
11 Canada." 

12 THE CHAIRMAN: We have gone over 
13 these and indon*tythink) iteissanecessary it 

14 beson therrecord:. I wonder if we might just 

15 take these now and ask you some questions about 
16 them? They are relatively straight forward 

17 and very comprehensive, so if you wouldn't mind, 


perhaps we can get into that aspect of it. 
DR. JEANNERET: I have very 

few questions. Si.haven'tihad time) to! fully 
assess your latest submission which we received is 
as we came in, but your first recommendation 
to the publishing industry to establish a 
Canadian book marketing board with regional 
distribution centres throughout Canada, I suppose 
that might involve the Commissioner with the 
Combines Investigation Act. In that case, we 
fall back on the alternative we make it a 
povernmental responsibility. 


MR. GQUNDEL: My personal 
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feeling is something could be left within this 
aréave itis better than to hand everything .over 
to thesgovernment, to do. 

Now, I used the words "marketing 
board" knowing pretty well there would be 
Somejilap,apossibiy, but. Lyhated.to use, the 
word"cooperative" because it has left a bitter 
taste in many people's mouths, but this is 
actually,what.-is meant. 

THE CHAIRMAN: fs.that an 
attempt on your part, do you think, to 
see the establishment of an organization 
which the, industry itself does not seem 
capable of.putting together itself? 

MR. GUNDEL: he tesa COrrects. 

THE CHAIRMAN: Tell me about 
the $35,000 amount that you were talking about? 
How did that come about? What was this 
greater..cost? 

MR. GUNDEL: The Hamilton 
Board hasi a budget or is spending approximately 
$2 miliionssaa year on. books. 

THE CHAIRMAN: What is your 
association to the Hamilton Board? 

MR. GUNDEL: I am assistant 
consultant to the Hamilton Poard. 

THE CHAIRMAN: lL. eee. 

MR. GUNDEL: It was repeatedly 
brought to my attention because I have planned 


and developed the library and textbook program 
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1 for the Hamilton Board for the last five years. 
2 I have established policies and guidelines as 

3 they apply in Ilamilton, so I had many dealings 

4 with various publishers and suppliers and, of 

5 course, library * associations; et cetera. The 

6 $35,000 I mentioned here was based on the fact 

7 that we had to absorb the freight costs. Let 

8 us assume a moment we allocate $15,000 to a 

9 secondary school library for the calendar year. 
10 There was a time when we were able, or it was easy 
11 vO Say "All right, divide: thisypyefivel-and 

je then you know exactly how many books’ the library 
13 should have or buy inthe year. Of®cotrse ) "it 
14 has been increased to an average of $6 now, but 
15 very often we found the library didn't achieve 
16 the required number of books anc when we checked 
17 SUCOVIULELIGwas@iotnd "thatthe cost of.shipping 


was tremendously high and the gentleman who was 
in®@charge of the actual book acquisition for 
the Board, physical aspect "of ity made “a ‘report 
to me indicating that $75,000 had gone down the 
drain and was a write-off as far as book 
acquisitions was concerned. 

DR. JEANNERET: How would the 
ratio of actual expenditures on books compare 
to astotal library budget? 

MR. GUNDIL: We have an average 
Chita laraqniiitonidollars a year. 

DR. JEANNERET: How much of 


that goes for books? 
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MR. GUNDEL: I would say in 
the neighbourhood of $350,000. 

DR. JEANNERET: Youwes ay 
practically two-thirds is spent on books and 
the rest is on administration? 

MR. GUNDEL: NO, mot of 
administration. § Thisiis «library supplies, as an 
example. 

DR. (JEANNERET : Is your: salary 
in the budget? Who pays that? 

MR. GUNDEL: Ny personal salary? 
inis is: 4 diirferent budget iaitogether . 

DR. JEANNERET; This sis what 
2 Want to find out, othertotal Library budger 
compared with the amount spent on books. 

MR. GUNDEL: I don't know at this 
pOLnt what. the ‘salariesmare. 

DR. JEANNERET: Let us not 
puns ueiokt then: 

THE CHAIRMAN: Let us get back to 
the $35,000. What caused:. the expenditure 
of $35,000 for what could have been spent? 

You said freight charges. For what? 

MR. GUNDEL: For shipment of 
the books from the publisher, from the wholesaler 
to us. 

THE CHAIRMAN: This is just dealing 
with Canadian publishers? 

MR. GUNDEL: Yes. 


THE CHAIRMAN: If. the, books 
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had been bought elsewhere you could have 
saved $35,000? 

MR. GUNDEL: That “is? the 
implication. 

THE CHAIRMAN: "Elsewhere" is in 
the United States? 

MR. GUNDEL: Yess 

THE CHAIRMAN: If the same 
books were bought in the United States that 
were bought here -- the same books, were they not? 

MR. GUNDEL: MES 

THE CHAIRMAN: Then your shipping 
charges would they not have existed of $35,000? 

MR. GUNDEL: Yes. 

THE CHAIRMAN: Are these American 
books that were being bought? 

MR.. GUNDEL: Well, we buy all 
our books, or have been in the past, through 
the cooperative book centre, as far as library 
books are concerned, because we need the catalogue 
and’ the processing: Only very few books were 
bought directly from the publishers on the library 
side. 

THE CHAIRMAN: Ite seems to me 
if the savings would have been $35,000 on} 
freight charges alone and the books could have 
been bought in the United States and that they 
were, therefore, books of American authorship 
and manufactured origin, and the amount that 


is being paid out for books, the purchase price 
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of the books must be fairly substantial. I think 
it would be very useful to us to have the figures 
that substantiate the $35,000. Do you mind 
seeing 1f you could get your hands on those figures 
and also the titles that were bought and what 
the origin of those was in relation to that 
$35,000 figure? It would be very interesting 
to find out what the pattern of purchase is. 
MR. CAMP: fT have a general question 
but I have no comment on your recommendation. 
We had the Canadian Society of Book Illustrators 
this morning. You say something should be done 
to make Canadian books more attractive looking. 
Would you mind telling me what is unattractive 
looking about Canadian books, or what can be 
done about it? 
ME. sGUNDEL: It assa matter ‘of 
opinion and I have to admit this point is put 
in on the request of quite a number of librarians 
who are concerned with the fact -- even 
Svudeinrse judge a book very often by its cover —-—- 
MR. CAMP: Librarians too. 
DR. JEANNERET: You keep the 
Jacket onthe book in ‘the library? 
MR. GUNDEL: Yes, they do. 
DR. JEANNERET: That ois. not normal. 
MR. CAMP: what you are talking 
about is design, typography, illustrative 
material. 


MR. GUNDEL: Yes. Maybe there 
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1 is too much to make a general or sweeping 

2 statement on the subject, but this was a point 
2 raised time and time again. 

4 DR. JEANNERET: T think aie would 
5 have been a more convincing statement 20 years 
6 ago. 

7 MR. GUNDEL: Obviously. 

8 THE CHAIRMAN: Thank sous. Lf 
9 you could give us that information, we would 
10 Eppreciate 10. 

11 

12 ---Adjournment 
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2 
3 ---The hearing commenced at 10.00 a.m, 
& 
: THE CHAIRMAN: Ladies and gentlemen, 
i we will commence this morning's proceedings. 
7 The first presentation is Science Research 
‘ Associates (Canada) Limited, Mr. Stanley J. Reid, 
; President. Mr. Reid, welcome. 
+) As you indicated you have brought 
j ‘much meterial with you. I wonder if you would 
A be kind enough -- as you are aware our practice 
fe is to ask you to hit the high points and then 
+ throw yourself open to some questions, 
fr: MR. RFID: Thank you, Mr. Chairman 
7 and Gentlemen on the Commission. 
7 Pee ot @ll we appreciate the 
i invitation to submit the brief which we have 
A submitted as you have indicated. I am sure 
a there are a number of terme in there which may not 
a be common to you. In fact, we have trouble with 
3 them ourselves at times. Hopefully, during the 
; session we can bring some of these out and perhaps 
: make it just a little clearer as to what we are 
24 | 
doing. 
25 
x I would like to reiterate as in our 
a brief our operating policy as such, Our historical 
. background is in the brief, I will leave that 
a to your reading. Fssentially we started five 


and one-half years ayo and we have imported, marketc 
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1 and serviced educational products ~ produced hy 

2 our parent corporation. At that time we introduced 
3 a policy of developing indigenous and multi- 

4 national product produced, developed in Canada, 

5 Now, to make it very clear if I may, we are putting 
6 @ very heavy onus on items 2 and 3. but we 

7 have deveoped our company,essentially, along 

8 No. 1 up to approximately this point in time. 

9 Now, one other thing that I should likk 
10 to'make very clear having set in on some of 

11 tHe Sesssions for the past few days is just what are 
12 we in and what do we do, and I assure you, 

13 Mr. Chairman, there ar: days when we perhaps wonder 
14 ourselves, One of the things that comes up 

15 all the time is, are we in trade, are we in text 

16 or are we in the box business. Fssentially 

17 what we do is we are involved in what is briefly 


called M.0O.I., better known as Materials of 
Instruction, That sounds like a very fancy handle, 
we have heard the terms learning materials, 
education’. materials and what-have-you, I 
think you can chénge most of them around, Materiels 
of instruction covers a wide variety of material 
in our estimation and the text is one of these 
but it is much broader than that and I think 
probably at this time it would be informative to 
the Commission to explain our view of the role 
of the textbook. 

Up until about 10 years ago the 


textbook held centre stage in the educational 
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forum, A survey done by the Canadian Teachers! 
Federation many years ago pointed out that 98 per 
cent of the instruction in Canadian classrooms 
was done by teacher and text. That was about 10 
years ago. Today the situation is entirely 
different, . The text is, if you will, but one of 
the stars on the stage or one of the galaxies. 
It is a very important one but no longer does it 
hold the wide role that it used to. 
What are the other things? 

Immediately many people slip into the answer 
Selous Vea cCkG, J. Sugeest tt le more than ‘that. 
It may be as I have suggested, text, it may be 
a paper unit, it may be a vassethe, it may be a 
fii me yee TA. t.. tucor assisted instruction 
or any one of many other forms of media but I 
would suggest to you gentlemen that this is the 
role of the textbook as we see it today and not 
only as we see it but studies done by people such 
as the Ploughden Commission, the B.C. Teachers! 
Federation and, of course, our own 

indicate that a wide usage of materials is 
desirable and, in effect, penerally what is 
happening. 

From the poii.t of view of what 

this is doing to the textbook, it is pacing 

it in another emphasis. Why? Well, I would suggest 

vance is one of the first reasons that the rele- 
textbook role has changed. As you Know, we 


have a great stress today on individualized 
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instructinn, individual excellence, this kind 

of material and the text alone cannot, even in the 
massive units that we have, provide all of that. 
As a result we are now finding that textbooks 
instead of selling in the old traditional 
quantities of 30, 30 and 30 which many publishers 
have enjoyed and are, to some degree still 
enjoying, is changing and the people are buying 
etx, erence and four’, Instead of checking to 
make sure that Laura Secord, that early chocolate 
maker, was there ahead with the cow we can now 
Look in” six or°eifht different “editions to find 
out if she really was there; in other words, 

let the child go to the source material where 
possible or go to others but the ‘teachers use 

it in this context. 

I would also suggest, ventlemen, 
while concrete statistics are very difficult to 
read that the unit decline of textbooks is 
world-wide in developed nations. We have heard 
testimony here that it is declining and I would 
Suggest that this is common to many of the nations 
that I have visited and certainly indicated in 
most of the papers, 

Well, if this is happening what 
essentially are we trying and how are we trying 
Vo eo a0CuL Lore Pareuro: alt, i0°2 tay, 2 
would like to address very briefly to this aspect 
of skills. In terms of skills we effectively 


have something like this (indicating), this could 
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represent kindergartcn to adult or grade 13 or 
whatever you wish. Up in this area we have skill 
getting. Down in this area we have skill usage, 
I don't mean to go into a full dissertation 
mainly because I can't but essentially as we go 
through school - and this is over-Simplifying 
schooling -- we do have a Skill getting area 
and a skill using area. We are heavily*inithis 
particular area, this skill getting development. 
As a student gets a new skill he goes out and 
uses it, back in for more and so on up and 
down the entire life-long aspect, 

Ags you are probably well aware, 
skills can be placed on a step-ladder approach 
of difficulty from early childhood; say five 
to adult and what we do as a child and an adult 
is that we move through these, we expand and 
we learn and we move up that ladder. Fssentially 4, 
individual differences or individual excellence 
which is one of the main things educators are 
concerned with today, the problem comes up of 
how, and effectively if I may go very briefly 
to my bell curve here we have a little group of 
ten year olds, They are in a class for a while 
in Newfoundland, New Brunswick, it doesn't matter 
where they are. We have got those little kids 
that are so-called average, we have got the ones 
that I used to love to teach and everybody loved 
to teach that are just a little better, they are 


easy. Down here the aren't quite so good 
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and you have to work a little harder and here 
we have got our class roughly called a bell curve. 

Now, this little fellow is ten 
years old and let us talk about the skill of 
reading. This lettle fellow is ten, he is 
rdally roughly where a ten-year old should be. 

All right, let us let him start there and go 
as fast and as far as his rate and capaetty 
will permit, I think you will agree it is good 
common sense and practical. Now, this little 
fellow down here is also ten years of age but 
he is reading at a seven-year old level. Okay, 
under the basis of concept for individual 
differences this childsshould then start where 
he is and go at his speed. By the same token 
up here, if I am 14 or 15, ict me start here. 

Then, gentlemen, in @ very 
simplified format that is what individual excellence 
LS @lleaboute., DLeamatalking aboutwthe. skill 
getting side at the moment, if I may. Skill 
using is somewhat different. We are not talking 
about literary appreciation, poetry, et cetera 
in this element. 

What we are saying in this 
particular circle is that if you have 35 children, 
just as we have individual differencegin this 
auditorium, perhaps individuel differences in 
the Commission, we have individual differences in 
the classroom and everybody is moving along at 


their own speed, like little fish swimming upstrean, 
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To digress a moment, I was 
trying to make that point in a tropic 
country recently and found myself falling on 
barren ground until I learned that right nearby 
was a river with piranha and apparently it does 
not pay to be out front when there are piranha 
behind. 

THE CHAIRMAN: Is this a Canadian 
series of fish? 

MR. RFID: How about Lake Simcoe 
trout? 

THE CHAIRMAN: How about lemrrey? 

MRI RE TD: SALI rights het concept 
is letting the adult. or child move at his own 
Speed, In our trade this is one that has 
been used Widely,multi-level approach. All 
right, if that is the approach that we think is 
effective and letting the student move from where 
he is to where he could be, how are we trying 
to do something about it? Li Te may? * Lewould 
like to show you a few examples of some of the 
things we are doing. 

Firstly, over here on your left 
we have a program called, Language Development 
Program, offered in Canada, nine artists in Canada, 
one designer in Canada et cetera, et cetera, 
produced in Canada -- 2a very simple concept. 
You might call it a story-board if you will, 
and here we have 2 sequence of events. 

The idea is to get the child to 


(page 526 follows) 


peaches y. rah 
i — candi 


>; a boas 


tte heensiaiactoe 


rinse tiy ibe pret oct sit porn on ee th ee y 
| . cy eA ‘abnived | Tf. 
"'ApLeseret's ee me 


inate” askiee 


WoMLs wil tvods won or ca a Capen’ 
tinoxd 


tyyttesL guods WoH | AMAT WHO aut 
Jqsoneo owt _deighy LA ‘yornn itd 
ave etd Jo saved BEkrio to dtube add BalIser a2, 
| gar tatd ond ak sind obeys awe nt. besqe 
(TA ,dosotage Loyvat-tofum xiabiw Dee masd 
ak dnted ow Fade Woeortgas shf Bt Fans IL cIdglt 
aioniw mort ovo tnebudr end yaktoel ne ae 
aniyysd sw ove won ,od bluod ad etodw od ef ‘sn 
hiuow I vee TT)! tl oveds gatdaemos ob og 
oid to omoe To asiqmexe wel @ uoOy Wore OF SALT. 
a 6 neater: ote ow ag ntds 
staf iw0ey ao sied rave ,Vyisetls 
tnungoleved agmignead  belieo merporg 6 Sve ow 
,sbensd mivevetive sala ,ebaned nh Sorstio .merg679 
.3taves) do (sretso os sbanso nf reqatesd ‘sxio . 
.iqocnds ofamia Yrav 6 -- ebiansd al Beouborg 
fiw voy if bieod-yrota @ 92-[feo Iitein vot 
adaqwe To soneupet 6 sy si ow eaten bas ; 
od BLids ads Fa oF ol gobb ot? 


(ewolxot 082 syeq) 


“eaten NN NC CLL ALLL LEAL LLE LAL AL LLL LLLLA ALLL ALLL ALAN 


) Nethercut & Co, Ltd. =" 526) 
(NC) Toronto, Ontario 
communicate orally and then in a written manner, 
Now, in terms of consumability if the child writes 
on it we have got problem, so what we have is a 
magic marker, a little old stick tag and 
Some scoth tape and the child can build up the 
Story as we go. If it is inter-city children 
you will have inter-city language and if it is 
urban, you will have urban. We have another 
one which might be of interest as we move through 
the areas here, the whole area of ‘ ‘pollution, 
If I may I will just take a moment an? pull that 
one, dealing with this concept of our elements. 
Here we have one which is narrated by nature and 
the story goes on. If you would like to have 
@ look at the Toronto skyline as it was last 
Tuesday, there it is. 

DR. JFANNFRET: You haven't got one on 
publishing, have you? 

MR. REID: No, but we have one 
of ping-pong playing in the Chinese edition. 
This material is developed, produced, authored 
and 88 per cent of this product is exported out 
of Canada. Our exports to the United States so 
far have not gone out in quantities of less than 
tractor-trailer loads, 

Now, this ig an import. This 
is a school bus. Colour plays an important part 
much better than most of the buses provide today. 
We have in here a number of short svorices and 


cimply recreational re@ding. They are set out so 
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that the student and teacher can get at then, 

the benches of the bus come out and are used 

as resource centres and fits in with most primary 

reading programs, That, gentleren, is an import. 
No. 2, a major revision with a 

Success of 85 per cent is the reading lab, 

Here we have short selections, westerns, 

comprehension skills. This is student administered 

and student used. This jig Brothers and Sisters 

and has been used by something over HO million 

children around the world. This is in the market- 

Place in the order of about ‘15 countries and is now 

used -- it was fifteen countries 

but the University o1 Khartoum uf?ve just 

adopted this and now there are sixveen countries 

that this is exported to from Canada. 72 per 

cent of production is export. With it Synchroteach 


this is what is used to implement the program, 
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We do have professional teacher 
training available. Moving quickly, if I may, 
to Mathematics, here we have a program called --- 

DR. JEANNERET: . Those programs are 
developed in Canada, are they produced in Canada? 

MR. REID: Absolutely. 

DR. JEANNERET: Would the artwork 
be Canadian? 

MR. REID: Yes, with one 
exception. I am taking considerable pride in this 
but the great exception was when we reached the 
stage of production the paper for this product 
was not available in Canada. 

THE CHAIRMAN: I wonder if you 
could find out whether or not the people who 
were responsible for the production of the paper 
were firms that were controlled elsewhere than 
in Canada? 

Mie hE Lbs In our search for 
paper we tried every major manufacturer. 

THE CHAIRMAN: I am only asking 
the question facetiously. 

MR. REID: I think in the Industry 
and Commerce Department, they are working on it. 
This is Mathematics Skill.. Development, an import. 
Our June book production in 1965, it was 
written up in the TechntcdOlogical Impact. I 
believe there are seven new concepts. This. 
again, is Mathematics Skill Development. 


Moving back quickly to another one, 
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this is just out (indicating) produced in Canada, 
authored, this started out as an indigenous program 
and it has since ended up as multi-national 
because here we have put a great deal of 
stress on what you might call the little known 
Canadian heroes and tales, Trespassing 
Newfoundland to swans, on wherever the lake 
isyinkBs Cn These are materials that are 
produced in a conventional format, multi-levelled 
with three levels of material in them. This 
material is now out and the part that was 
out in time is in Circular 14. 

Here we have an import. Reading 
Lab 3B, which is now being utilized by 
children from ages 12 to 17 and it is widely 
used by the service. 


Here is Big Sister or Big Brother 


Dynamique. This is the French edition of 
WP which is in the corner. This does the 
same thingsin French. We are also 


considering a couple of other languages. 
Finally, on the table, 
Conventional Format, Linguistic Approach to 
Teaching Reading, whiéh is widely used in 
Canada, an import. Down below the table, 
if I may be excused one moment, just off the 
press, Mathematics Involvement Program. Two 
young Canadians came to us with this a little 
over a year ago. We neither had the human 


nor economic resources at that point in time to 
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go into it. We put them in touch with our 
math people in our parent company. As a 
result, today they are both at Anaheim 
University talking in the field of 
mathematics and this program will go into the 
world marketplace from two Canadian authors. 
Generally speaking, that is a 
quick rundown of some of our products. They 
are much more extensive than what you see here. 
Basically, we think we have been successful 
for a number of reasons. One, the quality, 
if you would, of the product. The relevance 
to the child -- one word I have noticed missing 
is who is down at the end of the line -- the child. 
We are considerably concerned about what happens 
with,tto and for him, and also the quality 
of our professional services. As indicated 
in the brief, we do teacher training, our mar- 
keting people are all from education and our 
development people as well. 
Finalay, infthis#area ,Coursresearch 
and development costs are extensive. In fact, 
you might call them risks. 1, thinks thateyou 
can see, when you enter into something such 
as the box, that there is nothing prescribed 
which you are shooting for, but it ts an open 
marketplace. Your development costs on the 
box probably will equal that of several texts. 
Finally, our recommentations you 


have. They deal with development of expertise 
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intthe national market, they deal with aid 
to developing nations and they deal with exports, 
an item very dear to our hearts. 

I think that concludes, thank 
you. 

THE CHAIRMAN: Thank you very 
much. 

MR. CAMP: I know you are beginning 
to prepare your material in the French language. 

MNiae RELD: That is correct, Mr. 
Camp. Our first product is here. 

MR. CAMP: Is it exported other 
than for use in Quebec? 

ME. RELD: Yes. Anticipated 
exports in the first product will be 50 per cent. 
As a matter of fact, that was our first major 
order, was an export order. We have several 
coming. haces, the first: that 15,-out.. 

DR. JEANNERET: You were just in: 
Africa yourself? 

ME. REID: This was a few months 
ago. 

MR. CAMP: Have you any idea 
how this French-language material could be sold 
in Quebec? 

NE. REID: When we look at 
products such as this, there is just no way 
that 21 million people can justify the development 
costs. Therefore, we look around to find 


friends. We found friends in Australia, 
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England, the West Indies, Africa and the U.S. 
and effectively,asked those friends,"Fow many 
would you use if you had it?" Based on that, 
we are able to go ahead and justify the 
development costs. 

MR. CAMP: I appreciate your point. 
Therefore, as far as the costs of preparing material 
in the French language, there is no special 
cost to you? 

MR. REID: No, sir. It was done 
almost at the same time as the translation, yes. 
As you can see on that, it is highly pictorial 
so there is not as much translation. 

MR. CAMP: xyes Could you tell 
me what the capital investment was? 

MR. REEDS We have a capital 
investment, I would be pleased to. I would 
Drerer cOolnse itt in “contidence, if l may, sir. 

THE CHAIRMAN: I have several 
questions that relate to that, and I would 
Suggest, we would ask you to assist us on 
certain financial matters. 

MR. REID: We would be delighted. 

MR. CAMP: What about domestic 
competition? 

MR. REID: Would you define 
"domestic"? There are people in Canada 
producing materials other than book material. 

It is not as large an area as yet as the 


conventional book, but there are at least, perhaps 
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half a dozen people. 

MR. CAMP: Do you make any 
effort when you put the stress on the fact that 
you do operate independently in your development 
work and so on, to bring in -- to rationalize 
production of certain items, for example, for 
the Continental or the North American market 
or the total market? 

MR@ REI DE If I may again go 
to, for example, the International Reading 
Laboratory, that is used, not in every country, 
but essentially it has a potential for everything 
but the United States. Thats is noteat U.S 
product. That is developed with what I would 
call a high cost Commonwealth and Canadian 
content. In the case of the end product, we 
have developed a program geared to an industrialized 
society and, much to my surprise, the West 
Indies, et cetera, are all moving. One of the 
sore points on that is that the Australian 
company is outselling us at the moment. 

MR. CAMP: Are you the sales 
manager? 

MR. REID: Ww am the President . 

I used to be the sales manager. 

DR. JEANNERET: Mr Reid, 
again, not to prove anything, but to orient 
us, you already referred to the fact that a 
box might be the equivalent cost to the cost 


of several textbooks. Could you just run over 
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there and very roughly in figures give us the 
prices of these? 
MRt REID: The selling price? 
DR. JEANNERET: If youvdon"t 
remember the selling price. 
MR. REID: $7.50 (indicating 
Exhibit A), approximately $88 (indicating 
Exhibit B), $3.40 each (indicating Exhibit C), 
(these are all net), $97.50 (indicating Exhibit By, 
roughly $60 (indicating Exhibit E), roughly 
$50 (indicating Exhibit F), roughly $88 (indicating 
Exhibit G) and the textsat $2, $3 and $4. 
DR. JEANNERET: Thank you. 
Now, would you tell us a little bit about your 
experience of introducing these non-traditional 
learning materials insofar as Circular 14, 
access to it, and so on, is concerned? I 
recognize the fact that since 1968 the 
Legislative grants have fused into per capita 
grants but, in particular, prior to 1968. 
MR. REID: Wel), efirete lof tain, 
in going into the development of these, we have 
had encouragement from a great many divisions 
right across Canada. There is no question. 
As you know, Circular 14 is confined to materials 
that used to be between boards and now it: is 
still between covers in my interpretation. I 
believe: that: Circular 15, while we ‘do not 
have full details, will probably be much broader 


and may encompass this kind of thing, but there 
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is no way that this material is Canadian, as what 
we are talking about here can qualify for 

Circular 14, with the exception of the book 

format which, in this case, does. We believe 
there is a bit of a dichotomy, sir, and that 

is essentially reports such as the Hall-Dennis 

and others indicate a great concern for individual 
exceliences*et ‘cetera. itis our belief that 
you cannot achieve that with just the conventional 
book format, even if you have many copies. 

The advent of the Resource Centre, 
the Learning Centre, is one of the ways that 
letsuthe child do much of his own study and 
research. So, effectively we look forward 
perhaps to more Circular 15 in the broader base 
than in terms of Circular 14, because, while 
we agree with its concept, it does not concur 
with our material. 

DR. JEANNERET: Amatieconrect in 
this? You defined your materials as non-books 
for technical purposes. This is probably true. 
Having regard for the fact that the former 
per-pupil grant for books to be purchased from 
Circular 14 has bedi fused with the per-capita 
pupil grant has completely changed the situation, 
to what extent are you in any way inhibited 
in selling your materials to the schools in 
Ontario? Is it their free access to your 
materials as far as the schools are concerned 


if they are willing to spend the money on this? 
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Circular 14 ceases to be a factor in the decision 
to purchase your materials. Is that not true? 
MR... .RELD: No, that is not true. 
For example, most of our marketing people are 
asked, when they talk about a product "Is this 
on Circular 14?". That is the first question 
we are asked. If it is not, then they have to 
give consideration, I assume, in their own 
budgets to whether they acquire it. 
DR. JEANNERET: LE at ois. not 
in Circular 14 because it is not a book --- 
MR. REID: With the exception 
of our book material. 
DR. JEANNERET: Since st) is. not 
a book, supposing it were a film you were selling? 
MR. REID: The, schools. din. their 
point of view, obviously have their own list 
of priorities and in their priorities they are 
obviously purchasing some of our material. 
These would vary from school to school. 
DR. JEANNERET: But if it were 
film or cassette you were selling, sometimes 
you do, you wouldn't expect it to be on Circular 
142 It wouldn't enter into the decision to 
purchase or not to purchase? 
MR. REID: Nor would it enter 
into our decision to produce. 
DR. JEANNERET: This is a delicate 
question: Have you any philosophy yourseif 


with respect to the variety of Circular 14 as it 
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has been administered in the past, and have you 
: taken any position with regard tec Circular 14's 
3 status in the future from a policy standpoint? 
= MR. REID: From the point of 

5 view of Circular 14 we concur with the concept. 
6 We believe essentially it has achieved its 

7 objective and we will probably be publishing 

8 materials in the coming years that will be 

9 eligible for it but we will probably be publishing 
10 a good number of materials that will not be 

11 etigibie for it. If I might, Dr. Jeanneret, 
12 Circular 14 is important, moreso to those who 

13 live in Ontario than anywhere else, obviously. 
14 When we look at a market, we try to look at our 
15 Canadian picture and, of course, there are many 
16 variations across it. In the case of the end 
17 product again, we try to look at the somewhat 
18 larger world picture. 

19 DR. JEANNERET: I am not going 
20 to prove anything, Mr. Reid, but Circular 14, 


as it has been administered, must have been more 
an obstacle and hinderance to you than anything 
else? 

MRay REED: I would say that 
Circular 14, the fact it has been there, has 
cost our firm in 5-1/2 years, many millions of 
dollars lost sales. 

DR. JEANNERET: Those millions -- 
again, I am not making a judgment -- I am 


asking a question: those millions would tend to 
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i come out of monies that would otherwise, if they 
2 had been available to you, would have come out 

3 of monies otherwise spent on traditional books? 
4 MR. REID: I assume that is 

5 where they were spent and, if I might just deal 
6 with the field of mathematics, in that it is 

7 an area we have been in, ours were not eligible 
8 for Circular 14 and therefore had a very nominal 
9 sale in this province. 

10 

11 

12 

13 
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Nethercut & Co, Ld. rd 8 ae 
We feel 
DR. JFANNERFT: By asking this 
I don't mean this is a tragedy necessarily. 


This is maybe what should happen. 

THE CHAIRMAN: I think that we 
have to sometimes, what we are doing, refresh 
our memories about the fact that we have asked 
people to come to make presentations. All of 
the questions I ask you will be framed against 
the background of that statement. I just want 
to make an observation. It seems to me, you 
Suggested we might have difficulty with spelling 
a particular word and I made a note to myself 
to the effect that with all of the techniques 
of education which are now deemed to be necessary 
today as a result of a combination of John Dewey 
and the electronic age in which we are I often 
now wonder if people of my vintage are educated 
at all. It is becoming a nice question but, 
in any event, these things are all extremely 
interesting and the individuality of the child 
and the impact on the child, while it has 
not really yet come up in these hearings, 
in a specific or concentrated form, I can assure 
you in response to your observation that one 
of our prime concerns must be, is and will be 
the impact of various ideas and approaches 
and concepts on the children of Ontario. This is 


a major part of our concern. 
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Briefs have not been directed in 
this regard yet but we are vitally concerned about 
it for obvious reasons, 

Now, may I talk with you please 
about your company? You were kind enough to 
indicate that you would provide us with certain 
financial statements which can be useful and I 
would be obliged if they could be from the inception 
of the operation of your company, if that would 
be available. We would appreciate it. 

Perhaps I can ask one or two questions 
which relate to the ownership of your stock. 

Is there any of the capital stock of your company 
owned by Canadians? 

MRo REDDs Noy sar. 

THE CHAIRMAN: Is there any 
opportunity, to your knowledge, for the acquisition 
of any such stock by any of the employees of the 
company, officers or directors? 

MR. RFID: All of our employees 
have as one of the benefits of the IBM Corporation 
the right to buy IBM shares on the same basis 
as any other employee of IBM. 

THE CHAIRMAN: And you can buy 
those on the open market? I am asking about 
this subsidiary company, SRA Canada Limited. 

MR. REID: SRA Canada. Limited 
does not have stocks, shares, et cetera, It is 


wholly-owned by our parent. 


THF CHAIRMAN: Well, would you agree 
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with me that perhaps it does have shares but that 
the shares are all owned by the American company? 

MR. RFID: There are shares, correct, 
but, of course, each director ~-- and iy as 
a director have one for voting purposes, 

THE CHAIRMAN: From the parent 
company? 

MR. REID: Yes, 

THE CHAIRMAN: There is nothing 
wrong, I am just asking these questions. You have 
Said too that you have four directors who are 
Canadian and one from the United States? 

MR, REID: That is correct, 

MR, CAMP: What is his position? 

MR. RFID: He is president of SRC 
inc? «in*Chicago, the U.S? director. 

MR. CAMP: He is a member of your 
board? 

MR, REID: Of our board, yes. 

THE CHAIRMAN: Is he Chairman of 
the board? 

MR. REIDY” No, Mr. BF. Neery 
is Chairman of the board and is also responsible 
for the other world markets. 

THE CHAIRMAN: In your original 
capitalization, you can either indicate this 
now or later, I was wondering whether you know 
what your original capitalization was when you 
started off here. 
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delighted to make that information available. 

THE CHAIRMAN: And do you know 
whether in addition to the capital that was put 
in the credit of the parent company was used in 
any way to assist in the on-going bank arrangements? 

MR, REID: No, sir, we signed our 
own bank arrangement, We fave normal trading 
agreements on inventory quite identical, I believe, 
to every other company that is imported 
be they a distributor or be they a parent or sub, 
but our own banking arrangements are made by 
ourselves with our banker without any signing 
by anyone else, 

THE CHAIRMAN: Well, then I hope 
that indicates that you were fairly well 
capitalized in the first instance. I daresay 
that that is the case, 

Do you have a catalogue of the 
materials that you are offering for sale? 

MR. BHID:. Yess we do, .sin, 

I have one here. 

THE CHAIRMAN; Could we have one, 
please? 

MR. REID: Indeed. This covers 
the broad area. We have other specialized ones 
but that is the major one. 

THE CHAIRMAN: I am interested 
at the moment in your volumes and percentages. 
To what extent is the material which you have 
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i States and imported, if you will, to what extent 
2 does that represent the volume of sales of your 
3 company at the present time? 

4 MR, REID: Very substantial. 

5 Again, I can provide the figures. As I mentioned, 
6 five and one-half years ago we started out with 
7 zero development. Although the indigenous 

8 and international materials are starting to 

9 become significant as a point of percentage 

10 our exports have tripled over 1969 and they will 
il double quite likely in 1971 over 1970. 

12 MR. CAMP: What you are doing 

13 in some instances is re-export? 

14 MR. REID: Very little, sir. 

15 What we are exporting I would judge to be 99 per 
16 cent Canadian-produced and developed. 

17 MR. CAMP: But what you are 

18 importing from the United States is basically 
19 for this market in Canada? 


MRAWRE EDse? Thats correct, 
with very rare exceptions. 

THF CHAIRMAN: Would you be able 
to leave with us for our subsequent examination 
this material? 

MR, REID: Absolutely, glad to. 

THE CHAIRMAN: We will be glad to 
give you a receipt for it. 

MR. REID: I can leave an order 
form. 


THE CHAIRMAN: In keeping with my 
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opening remarks and the furtherance of my 
education I could probably sign one. 

Now, you have shown us examples 
of the material which you sell. That does not 
exhaust your inventory of materials sold? 

MR. REID: Would you like me to 
briefly run over them? These are mere examples. 

THE CHAIRMAN: I think we can do 
this from the catalogue but of the material 
which you offer for sale, for example, on 
the Canadian market, how much of it is, to use 
your word, indigenous? I know it is indigenous 
but I want to get the other word -- native, if 
you will, to Canada, in its production? 
| MR, REID: Native or domestic. 
Obviously again going back to the fact that we 
are five and one-half years young,.or old, as 
the case may be, this is still small although it 
is a growing area. I might also state at this 
time that if you take what we are developing and 
producing here and then also take what we are 
manufacturing in Canada, it becomes a very 
Substantial figure and this again we will submit 
with the data, sir. 

THE CHAIRMAN: In terms of what 
you are offering for sale percentage-wise at least, 
how much of it is produced domestically? 

MR. REID: This is still -- 
in terms of domestic production sir? What we 


are..offering for sale? 
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1 THE CHAIRMAN: In this catalogue. 
2 MR. REID: How much is produced 

3 in Canada? 

4 THE CHAIRMAN: How much of this 

5 that you offer in the catalogue is produced in 

6 Canada? 

7 MR, REID: Approximately 4O per 

8 cent, sir. 

9 DR. JEANNERFT;: Is that by sales 
10 volume? 

il MR. REID: By gross volume, dollar 
12 volume. 

13 THE CHAIRMAN: If I may come back 
14 to the volume, how much of the material offered 
15 in this catalogue is Canadian-produced? 

16 MR. REID: Canadian2produced in 

17 terms of units, bags, boxes, barrels -- this kind 


of thing? 

THE CHAIRMAN: You have one item 
offered here, grades 4 to 8 map and globe skills kit 
That is one item. How many of the items in this 
large volume are Canadian? There must be a 
thousand items. Are there 50 of them Canadian? 

MR. REID: I don't have the exact 
figure but I would judge between 50 and 75 items, 
Sar, 

THE CHAIRMAN: How many items do 
you think you have in the catalogue? 

MR. RFID: If you consider 


component parts which gets down into it there are 
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many thousands but in terms of Specific items that 
are major selling units, we are talking probably 
of the order of 200 to EO. 

MR. CAMP..: Mr. Reid, what you are 
doing in your export program -- let me ask you 
this: Do you compete with the parent company 
in the same markets for the same products? 

MR. REID: No, sir, 

MR. CAMP: One of the things then 
that is to your advantage, I assume,and accounts 
for some of your export sales is the Cemmonwealth 
tariff advantage? 

MR.,REID: Yes, “sir. 

MR. CAMP; In other words, the fact 
that you are selling American imported products 
or Canadian products from this market to the 
Commonwealth, let us say, gives you a competitive 
advantage which the American company would not 
enjoy? 

MR.» REID: .,.That.is correct, 

Mr. Camp. First of al], the U.S. company is 
concerned only with the U.S.A., as far as their 
marketing area is concerned. Essentially while 
our woridmarket orgenization is not yet complete 
Canada, as we have indicated in the brief, attempts 
to market and service such areas as the Bahamas, 
Caribbean, part of Latin America, et cetera and 
there are other sister subsidiaries who are major 
customers of ours who attempt to look after, toa 


degree, the African market and the South Pacific 
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market. 

MR. CAMP; Could I ask you the 
percentage of sales that you enjoy in the 
Commonwealth countries? 

MR. RFID: I don't have the 
exact figure but I will get it for you. 

In the Commonwealth countries it is becoming 
a very significant figure. 

MRewCAMPss «Wa was putting ina 
plug for the Commonwealth, 

DR. JEANNERET; Your position 
internationally with respect to tariffs must be 
vastly different from that of a merchandiser of 
educational printed materials. In other words, 
you would have a totally different tariff cost 
structure than the-publisher of editions of 
books, generally speaking? 

MR, REID: I am not aware of any 
basic difference, 

DR. JEANNERET: Would the Florence 
Agreement ratification, for instance, by Canada, 
give you free entry of your materials into Canada, 
generally speaking? I dm't mean necessarily 
a per cent but I mean generally speaking. 

MR. REID: There would be some 
advantages. 

DR. JFANNERET: I think it would be 
very useful, Mr. Reid, if you would just tell us 
briefly a little bit about what goes into research 


and development. You are thinking, I am Sure, 
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in terms of things that have happened before, 

» call it the design and physical production, 
you are talking about a relationship with 
creative people, professional creative people 
which 1s a little different from the relation 
which exists between the publisher of editional 
materials and book authors, 

Very often in the latter case, 
especially in the trade field as we know, the 
materials are submitted as manuscripts written 
on spec and submitted on spec to the publishers. 
Textbooks, it is true, are often publisher guided 
and directed. How does it work with you? 

How many people does it involve and so on? 

If you would not take an extreme but take a normal 
case of development, in your field you must know 
of a lot of people who do a lot of experimenting 
in order to get at a sound statistical base 

for what you are going to claim for your product? 

MR. REID: Well, there are many 
commonalities -. perhaps with the book but there 
are also a number of exceptions. We have 
materials come to us both in the idea form which 
is normally still in the head, if you will. Other 
people come to us with very rough mock-ups of 
ideas that they would like to do. Still others 
come with what you might call a working model 
or prototype, 

DR. JEANNFRET: What do you do 


with those? 
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MR, REID: First of all we take 
a look at it from the point of view of our 
marketing and developing people and try to 
determine, does this fit into our general theme 
of thinking? In other words, essentially is it 
good for kids, what is it going to do? 
And when we look at this material we then try to 
visualize it in some final form. I think the 
word is conceptualize but it is still trying to 


Look, atts in, the final. forms, 
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Then we say to ourselves, if 
we had that product in format such, how 
many units could we market in the next five years? 
DR. JEANNERET: Who is "we"? 
MR. REID: Myself, essentially, 
and the development and market people. 
DR. JEANNERET: The decision to 
publish might be made in your Canadian company? 
MRs | RELDs Would be made. We 
then look at the product from the point of view 
of the prototype and if we can determine that 
there might be X-number of units that could be 
sold ,plcokingrat, statistics, et .cetera,,looking 
at market research in the rough term, and then 
we sit down and figure what our costs would be 
to produce that to final stage, would we break 
even then in year 5, 2, or whatever? We might 
also, in some cases, have at a limited cost, 
some mockup material we could perhaps test. 
Much of this I test personally in the classroom. 
I travel up to 100,000 miles a year and visit 
many, many thousands of classrooms, or have over 
the years. We try to get a feel for it. 
After all the numbers are in, we try to take 
a look at the Commonwealth picture and the U.S., 
if there is an additional market there which 
we would like to know about. We get the feelings 
and the comments. And then, when the data 
is all weighed, we make a decision to publish 


or not to publish. In the case of this product 
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(indicating Exhibit A), after we made the 
decision, which took a lot of thought and 
consideration, we immediately had some sample 
prototype material developed, the market reaction 
dnthetrreid, andj vas’ axréesultijitstenificant 


modifications were made before the final work 


came out that we think were better. 


DR. JEANNERET: To what extent 
have you been involved in this accountability 
approach to education inthe escalation of 
educational materials? That is tossay; 1 know 
you have contracted with, or entered into agreements 
with Boards of Education and their equivalent 
to put on programs through a whole system. To 
what extent have you, either here or perhaps in 
the United States, entered into agreements where 


the contract calls for you to prove achievement, 


presumably, to be compensated? Have you 
been involved in this? Et Cis avery “interesting 
development. 


MRe REID: Lt 4s one we are 
watching with much interest. First of all, in 
the terms of contracting, the only contracting 
we have done is professional services involving 
people where we have brought in speakers tin! 
wide varieties of areas. We do not contract 
with any school boards from the point of view 
of guaranteeing to raise anything to any point. 
We, essentially, are curriculum materials people, 


not in the personnel business, in spite of some 
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of the press reports, we are not in the contract 
business in the U.S. either, with the exception 
of the job corpswhich our parent had some years 
ago on the east coast. While we watch this with 
much interest and much excitement -- I might 

say we have been asked on a number of occasions 
would we consider this kind of thing, our 

view is still that we are developers of 
curriculum materials and not in the personnel 
Tield: 

DR. JEANNERET: Fundamentally, 
you are avoiding it as a matter of policy of 
the traditional book publishing? 

ME. GRELDE In terms.of, format 
I suggest physically that is as traditional 
as you can get in that there are two covers 
(indicating Exhibit C). Ifmd might suggest:, 
from the point of view we want to know what it 
wid dopwith,,. toeand for ithe: chidd,.weado not 
determine the format until we find out what 
the objectives are. 

DRet JVEANNERET:+ Ltads, Improbable 
you would be issuing a dictionary or basic 
reference works in the traditional sense. I 
want to be clear that you are definitely working 
outside normally the traditional fields? 

MR. REID: I would suggest a 
dictionary would probably be our highest priority 


by any means. 


THE CHAIRMAN: I have been looking 
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at the catalogue which I find extremely interesting. 
I take it you offer all of these materials for 

use in Canadian schools, this is the objective 

of your company? 

MR. REID: Yes. 

THE CHAIRMAN: Could you tell me 
how the sales of material under the social 
sciente lab units, Grade 4, 5 and 6, have been 
going? 

MR. REID: Yesm  wiret "of aa; 
this concept is one that is perhaps new, if 
you would. It is an entire breakaway from the 
old story of social studies as perhaps we 
know it, and it is taking a look at attitudes, 
opinions, how we develop biases and this sort 
of thing. I would suggest that there has been 
a great deal of interest and probably one of 
the leaders in this area has been the Province 
of Alberta, where they have authorized, listed, 
if you would, what-have-you, the materials that 
have moved forward. There have been other 
pockets of educational units across Canada that 
have experimented with it and they are experiment fng 
with it. 

THE CHAIRMAN: So what is your 
general reaction -- what about Ontario, how have 
the sales been duns here? 

MR. REID: Modest. We have 
been looking at that naturally from the point 


of view, is it an area of interest that we should 
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launch into our own -- "own" being indigenous. 
THE CHAIRMAN: Allin gh Ge I am 
wondering if your firm or its parent firm -- for 
example the social science laboratory units 
4, 5 and 6, have you ever considered the 
Canadianization of this material? 
MR. REID: Yes, we have looked 
at this from the point of view of should we or 
Should we not, and I think that, while we were 
doing the looking, Alberta came along and . 
felt that it was adequate in their right 
im the .cunmriculum.division as is. When we have 
any product introduced by our parent, we look 
at it, obviously, to see what are the potentials. 
In other words, is it something you should 
start .fromscratch.or is it suitable or could 
be amended. In the case of reading laboratories, 
I suggest there avery major revision was done. 
THE CHAIRMAN: I wonder about 
this because this catalogue indicates that all 
the material that is produced in the United 


States by American professors, almost all of them 


are atvarious universities there, and the simulation 


games which are shown, their government simulation 
series, history game, role playing, America Land 


of Change, Graph and Picture Studies of America, 


Promise of America, American government simulation 


series -- in other words, it is really totally 


an American presentation. 


MR. REID: The material you have 
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alluded to is in our catalogue to make available 
to our customers. The majority you have listed 
in the last couple of moments would probably 
represent less than $10,000 sales a year. 

THE CHAIRMAN: You told me you 
are interested in the impact on the child and 
his culture and now you are talking strictly in 
dollar terms. Now, surely there: has to be 
some measure taken of’ both of the interests 
and fortunately, or unfortunately, I am not sure 
which. We are here to examine those aspects 
and I am really trying here to get a reaction in 
relation to this particular material, but 
essentially your firm, as you put it to us, 
is making an effort to produce some indigenous 
material and, at the same time, merchandising 
material which has been produced by the parent 
organization in the States. 

MR. REID: Plus multi-national 
as well. I might refer you to page 8 under 
Item D. We are working at this time -- we 
have not published this, but we are working 
in the Canadian social science area. 

THE CHAIRMAN: I think I speak 
for my colleagues too. We would encourage it. 

MR. CAMP: How would the Province 
of Alberta have taken up that material if it 
is American history? 

MR. REID: At fourth, fifth and 


sixth grade, I doubt it. This is more social 
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science than history as such. 

MR. CAMP: Do they study American 
government in Grades IV and V? 

MR. REID: Material in Canadian 
social science is not really a study in 
government. I don't have it here to show you, 
but essentially it is not. The titles that Mr. 
Rohmer listed are other materials over and above 
the social sciences. 

MR. CAMP: I am just trying to 
find out if it was sold in Canada, it seemed to 
me it would defeat the purpose of assisting 
instruction of American government. 

Mie RELD: And comparative 
study. 

THE CHAIRMAN: With great 
respect, I am being very careful here because, 


if you are going to tell us in this material, 


on a comparative basis of other governments -- 
is that what you are saying? 
MR. REID: I aidn't say that. 
I said it may be used for that purpose. 
THE CHAIRMAN: It may be used 
for that purpose. 
MR. REID: I may also suggest -- 
perhaps we are into semantics --- 
THE CHAIRMAN: I very rarely find 


any documents which emanate educationally from 


which is in this catalogue, there is an examination 


the United States in relation to American government 


? Rh bai on : ms, a, ant 
. i” Oia 


(nee a 


a 


ee “bute ans og » 


ied 


<n cee i 
| aa | ee av, Son. be, aaa) 
‘ a 7 


fe 
nalbansd wh Lataeteh: :G1ahe . | q 
4 T a yy 
al vbete » yilset tom al sorwios fatoos : 
f . : a ee ie A 
,v0oy worse of eted 22 aved T'nob I |, dnomertevog 
Is | RN ey 
a fea9 eoelsl? srl? . ton aLth yllatanense tid 
| syods boae aeovo alelvervan nerito Sas Porekt semion 
.eeohoioa Letooe an? 
; “ * * 
of privet: taut med : W4AQ, . BM 
; : 
4 he & ti HBT Ll bios. 4e7 Ji OF BuO Sal? 
. ) ate oly & fit deetet bluow 32 -om 
Vom of rend to coltovatgent 
whistsqmoso brah ta AM 
| ) 
} — 
» ybuize 
. fy \AMATAND SHT 
2 { 7. pay ilod wa 1 .,Jaaqeet 
| fab sedan [st o2 yrtton ata voy BL 
: f 
W4 snl isx if 7B : UNOLAS ) aag mai et fotriw 
i 
-— a Senemet i2o0 to aland ovivdarsaqios 6 no 
F | yoiyes ots woy Jadw teay al 
y . 
fadd ye 2° 1 .:0%a9 .5M 
: : 4 
8 : ‘ 
a -S2cqiwd tads sot beav ocd yan <i Disa I 
7 i - ; ~~ — 
; Os oq Yaa 7 “AMATAHD AHT: 
| : 
~saoguyg Jadst 102 
fF iM site sel u oe) ?423H eit | 
- \ il ies F - 
hg ‘it - 
o- goljaemen Otek sas sw .eqarniteq 
balkt viloussa vroev I ‘HVAMALAHS SAP 7 
ee - 


mort 


0 AM 


i 24 oe 


naobre gA od nok saliet eres 


eo _— mn eh 


yilsnotiaoubs etanams Aptdw etnemusoh wie 


pales tt : 


Lb de, 


‘ 
- 
i 
: 
no 
— 


ws 


Nethercut & Co, Lid ‘ 


Toronto, Ontario 


= oH ie 


have ever any comparison with any other government. 
ME. REDD: if d might, on 2 

point of semantics, we are talking social science. 

We have a program called The Social Science Lab 

Units. The term "social science" is also 


generally attributable to other fields, including 


the other material you have suggested, though 


i don't wish to get into that. 

THE CHAIRMAN: i think, really, 
our concern is this, at least as I see it: 
The efforts which are being made to merchandise 
well prepared material, whether prepared in the 
United States or Canada, certainly is an effort 
which has been going on for quite some time, 
and it is generally accepted. Of course, what 
we are called upon to look at is the very thing 
you. point up, the question of impact, the basics 
that are involved. We are not here to criticize 
or do anything else, but we do have the obligation 
tc inquire and I must say, we find some of 
this material extremely interesting. It is the 
first time, I suppose, any group has been called 
upon to examine this kind of situation, particularly 
in education inthis form. It is very 
interesting. 

MR. REID: I might add that if 
there is anything additional you wish to have, 
it certainly is available. 

DR. JEANNERET: I presume any 


statistics on the relative apportionment of funds 
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to print traditional print media and -- I don't 
want to say non-print media, because this is 
quite inaccurate -- but to learning materials 
of this kind these statistics will have to be 
searched for elsewhere. 

MR REID: You mean public 
statistics? 

DR. JEANNERET: Yes. 

MR. REID? We have trouble trying 
to find, in other words, what is the market. 
There are some things out now that are partially 
there. Frankly, Dr. Jeanneret, I am sure you 
are aware of this but we would like to see good 
data on this. It would helpin making 
publishing decisions to publish in an area. 

This is much more readily available in some of 
the other countries than it is in Canada. 
It is a question of not being compilable. 

THE CHAIRMAN: Thank you very 

much, Mr. Reid. Your presentation is very 


interesting. 


---Recess 


SUBMISSION OF THE CANADIAN WRITERS" GUILD 


THE CHAIRMAN: We now have with 
us Mrs. Pomer of the Canadian Writers' Guild. 
Mrs. Pomer, would you be kind 


enough to touch on the high points of your 
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1 brief? I will now let you proceed. 

2 MRS. POMER: Thank you. The 

3 Canadian Writers' Guild is a very new association 
+ of writers. 

5 THE CHAIRMAN: I wonder if you 

6 could pull that microphone a little forward 

a to you? 

8 MRS. POMER: I think it was born 
9 about 3-1/4 weeks before the first deadline for 
10 submitting briefs to you. Our emphasis, of 

11 course, is on the, primarily the problems of 

12 the::new writer getting into print. 
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But I would like to refer to some of the remarks 

in our introduction and they apply to your question 
yesterday as to whether the publishing industry 

is an industry like any other. 

There is a feeling ranging from 
distaste to horror, I°think, about the use of 
public funds to subsidize any one group or any 
one industry but I think we are not being 
entirely honest because society decide on the 
things that are essential to it regardless of 
the cost and, of course, we underwrite all sorts 
of things in all sorts of ways, some of them 
openly and some of them hidden and if one of these 
essentials has to be protected we protect it. 

We decide that we have to have an airline or 

a railway or certain other things and the central’ 
issue, of course, is whether the book publishing 
industry comes under this category. Of course, 

in some ways it is a business like any other, 

you have to have a market and you have to promote 
and there is no reason why it should be inefficient 
or=slack or stagnant. 

But, also, I think that the printed 
word is a very essential factor in our Sense 
of identity. We all talk about Canadian culture, 
we all talk about the Canadian consciousness and 
identity, and - know it is there, we all know 
it is there. Really, what I wonder about sometimes 


is why we are so confused as to what it is or 
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whether it is there or not and I think the reason 
that we are confused is that we don't have any 
images of ourselves, From the time that we are 
first educated, from the time we first are exposed 
to visual images, to the images in print, we 

have seen either British and/or American people 
doing things, being out in the world and it seems 
to me that the only explanation for the fact 

that we are not aware of what we have here is 

that we are just not accustomed to thinking of 
ourselves in terms of our place in the world. 

It has recently been discovered, 

for example, that the very important element in 

the way in which the negro population of the States 
sees itself has been the result of the fact that 

it never met itself in print in any of the Dick and 
Jane books. The’ Indians had a similar problem, 
they were bombarded with a culture and they list 
their sense of self-esteem and self-respect and 

the feeling of identity and self-worth becomes 
watered down and I think you just can't have 

a sort of intermmational system without this initial 
sense of self-worth and I think that publishing the 
printed wordis a vital factor in shige (phat 

is why I think it is important for Canadian to 
have an indigenous publishing industry publishing 
all kinds of things. There are some very 

obvious things like the educational field and the 
fact that one of the things we do have that is 


quite individual is the way we look at the world 
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and being swamped with textbooks and ideas and 
thoughts of cther countries is going to have an 
effect on the children in the system now, 

Apart from that I would like to get 
on to the problem that a new writer faces in 
Canada in getting his work into print. The 
new writer is in a particularly vulnerable position 
because there is so little publishing being done 
here and you heard yesterday that it took two and 
a half years for a manuSeript to gain acceptance 
although every publisher who saw it thought 
that it deserved to be published. Fven then it 
was published by the House of Anansi which is a 
small company. 

Then, there are manuscripts that 
perhaps not every publisher will feel should 
be published. Mrs. Walker of Windemere said 
you have to havetrash before you have M*A*S*H, 
and it applies to writing. I agree with her, 

I think one of the failures of our public bodies 
SOvra nein sehalbanwk to writers is that they 
understandably have to be careful with what they 
do with the public funds and they are not ina 
position to spend these funds on people who 

may or may not have @ good book or be @ good 

risk and I think that you have to publish all kinds 
of things and there has to be a general climate, 

a general feeling for the writer that he can get 
his work into print if he writes it, I mean 


that he has a chance. I don't mean naturally that 
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1 every writer that writes anything ought to be 

2 published but there has to be some kind of an 

3 incentive, some kind of feeling, that he does 

4 stand a chance, 

> As I pointed out in our first 

6 suggestion the publisher with so little money at 

7 his disposal is far less likely to risk it on 

8 an unknown writer. If he has a choice between 

9 that and a Second book by a writer that he already 
10 knows, he is far more likely to publish the second 
11 book by the writer he has already known and 

12 we therefore feel that there might be certain low 
13 interest funds or there might be some source of 

14 funds set aside specifically to encourage 

15 publishers to publish manuscripts by new authors 
16 of merit. 

17 Tsthink that the “promotion ofethis 


work is equally important. Iuido know of a case 
where a book was published indeed and people out 
west asked for it in the book store and it was 
not there, it was sitting on the warehouse shelf. 
I think the marketing end of it and the publicizing 
end of it are perhaps more like any other business 
but I think that publishers, whether they are 
strapped for funds or whether they are just not 
accustomed to working on display, would have to 
have some encouragement to make promotion and 
distribution an integral part of the book package. 
There is another point I would like 


to make and that is the position of a new writer 
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with regard to contracts with the publisher, 
even if he is in the fortunate position of having 
his manuscript accepted. This varies so much from 
author to author and some of them naturally have 
a stronger bargaining position depending on who 
they are and what they have got but I also think 
that it is a question of temmerament. You 
know, not every writer is a high-powered salesman 
and they are often quite quiet and defenceless 
and I do think they need some protection. I 
mean I think that two settee ae that might have 
equal possibilities, the authors might be given 
quite considerably different contracts by the 
publisher, depending really on the ability of 
ehevauchor= to bargain.” Il am not so sure that is 
falx, 

Did you want me to go into some 
of the suggestions that I have made? There 
is one about the educational field. I remember 
in grade 10 we took a group of essays called 
Persian Pictures and I can't remember any' 
book that was as dull as that and I hope those 
kinds of things are not on the Fnglish list today 
but I would Like to suggest that there is .at: 
present enough good Canadian writing, poetry, 
prose non-fiction that should be drawn into at 
least the reading list on the courses. I don't 
know why we are so afraid we might be giving 
some sort of kudos or recognition or status 


but we seem to shy away from this, both in the 
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1 performing arts and in writing. There is no 

2 reason this writing is on a level with anything 

3 else except the very sort of -- 

4 MR, JEANNERFT: You are speaking 

5 of the secondary school literature course, are you? 
6 MRS..0 POMERs Yes...1 really think 
7 much more of this could be done and it may be 

8 a matter of making the teachers more aware of what 
9 there is and that could be acceptable and could 
10 be used -- just making them more aware of what 

11 we are producing because in the last few years 

12 we have produced quite a lot which would be quite 
13 usable and would, as I say, give the students 

14 a chance to learn themselves as well as all the 
15 pictures they see of everybody else in the world. 
16 I don't know if I have anything 

17 more to add unless you wish me to talk about 

18 my suggestion for the two-cent tax per book at 

19 the publisher's level. It was just a thought 
20) that this might be a source of funds, a Kind 
21 of tax on books not produced in Canada but sold 


here. 

DR, JFANNFRFT: I would ask a 
question on that. That is a pretty radical 
proposal but I would ask you whether or not Lt 
would be consistent with the Florence Agreement 
which Canada has not ratified but which Canada 
keeps getting ready to ratify. 

MRS, POMER: I am not sure that 


I am really qualified to go into that sort of thing. 
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I know that the copyright agreement -- 

DR. JEANNERET: This is a trade 
agreement to reach the flow of books and anything 
in the nature of a discriminatory tax in any 
country is absolutely prohibited. 

MRS, POMER: Well, this would be 
free flow fran Canada to other caintries 
and back. 

DR. JEANNERET: The agreement would 
give: free access to foreign materials to this 
eountry Ineotarsas tarifi; barriers or any kind 
of ‘Special sales tax et cetera is concerned, 
T-only raise it to see if you wish to discuss it 
in?tprincipile. 

MRS. POMER: It might not be 
necessary. It was just a suggestion because it 
was thought there were barriers. I know some 
of them wanted Canadian authored books lifted 
fairly recently and perfaps not recent enough 
to really make a push of exporting Canadian- 
produced books to i States, but that is a 
fairly recent thing. T£athisswere ttotkbe aptree 
flow back and forth I don't think perhaps such a 
tax would be necessary provided that our publishers 
had the capital to push and distribute their 
books in the States, Britain, Australia and 
in any of the English-speaking countries. 

MR, CAMP: Are you an editor, 

Mrs. Pomer? 


MRS, POMFR: I have been free lance 
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1 editing manuscripts and books for people on a 

2 kind of word of mouth basis for the last two years. 
3 DR. JEANNERET: You mean a literary 
4 agent? 

5 MRS. POMER: No, I am not a 

6 literary agent, I have done editing at various 

7 stages. 

8 MR, CAMP: Are you a reader? 

9 MRS, POMER: No, I am not a reader 
10 with any of the publishing companies. It is 

11 actually people who are now involved in this 

12 guild who have brought manuscripts to me at pojnts 
13 where they were in need of editing. In Some cases 
14 it has been a fairly finished product and in 

15 one case it was a book in really a rough draft 

16 form which I worked on to bring to the point where 
17 it could be sent around to the publisher. 

18 MR. CAMP: Do you find your judgment 
19 reasonably consistent with that of the publishers? 
20 MRS, POMFR: I haven't been at it 

21 | long enough to really know and I am not sure that 
22 the publisher's judgment is always right. We 

23 all know stories of that, where writers have a 

24 kind of instant success and then later say they 

25 send around to six publishers who refused it first 
ag but I do think that there is not enough breadth, 

27 not enough range, you see, here. I can think of 

28 | some of the things that are not major and not 

29 literary works but are perfectly good books in their 
30 own right which really do not have the least chance in 


my © at ha : 


Cae Gan 
Ts eae eo nin noe ‘alos bas seats 


a vot oy paves 


.eies¢ ows seek, ats biog | aLesd ‘a3u0n ‘Wi brow to be 
YtAtstll snes voy | TSR A Ae att Heme 1" 


J 


s tom me 5 .ov staMOe . aM | bi 
apotusy 46 yotitbs saob eve ,dreus yrered tL 


ae .s0n ata 


} 

U 
. ory z (ey ry ii) v ors rh ’ jim 

| a 2 etjon mea i .ou : » OF 

{ 

at 37  selorqves aolAatidve, edt. to vas aviv 

: t f ‘ 

: std ml paviovil won ey8@ Ow slgosq vileyeos 


ey * 
| tiyog 28 on OF atgiitoauran Jogugond oven odw biiwy 
eves ena of .nribiidbe io been mk syoew gedd. eisag 


t brie Soubord badeftit? vielst e assed sad ri 


Tier v1 - tf (ney of ri600¢a SB Baw UL sesso ano 
. ; 
lw trtoa teeeti oft mo hedeou T Ao faw ito? 
2 Ww Jilced AAG oY OO PSa tk i. TiO DAW mito 2 
-— re acal . £ ie seit ~~ ark P ece 
stadalicucG . iY Bayes taea od Dinoo tt 


¥ ey i? Li t y I : tA : 4 
2 "7. ‘ % | Fs then & oy ey os - =) ro 
fOTOAR LLOWG a i 2 gecatanoo vidacoasset 
. 
) ba ’ hs i J uA } i. ‘71 Tv ) ® 7. Ty 
t 


teddy ori fon mt bas woot vyifeer od dguone gaol 


mc yaad tetel cond boas seeacrs traten’ Yo bait 

1 i - 
. | Sarl at beaten ocw atenealidug xle of Davetea brava 
ithserd dgwons Jon al erent sede Aakdy, ob LT sud 


i a 


“4 Jo Antdd ned I jotted som UOy fouret myvene son a 


jon bras WL sm Zor ors Jery agetetd ens to amoe 


| tfend at szood hoo, yliowtuag al dud sAtow, yrexed2 

i ae shel nk 
Sono Jagel sit “overt tom Ob eetnoe ode pi 

_ oe n i 7 7 

7 . ai : a » Ae 41 


ee. fas), 


Nethercut & Co. Ltd, - 568 - 


Toronto, Ontario 

Canada, Frankly, it would often be in the interest 
of the writers of such books to take the book to 
the States or to an American agent or toa 
British agent and try to get it published there, 
but, of course, in some cases the books mot of 
a kind of uhiversal appeal and then he would not 
have a chance, 

DR. JEANNFRET; The agents exist 
to protect competent authors from predatory 
publishers, I do think. 

MRS, POMER: There are not many 
in Canada. 

THE CHAIRMAN: There are many 
predatory publishers, 

DR, JEANNERFT: And agents. 

MRS. POMER: I suppose the agents 
can be predatory too. I suppose that is possible. 

MR, CAMP: I am just asking because 
I think you have the same dilemma. You say there 
would be few benefits from a tightly closed over- 
protective publishing industry because that would 
make it, as you say, a small exclusive club and 
then you go on to say that you are convinced that 
it is important there be control of the publishing 
industry to be in Canadian hands and then you 
Suggest that we do this by providing firm 
ground rules and insist on Canadian control. 
I am a little hung up here on just where we are 


and what you are getting at. 
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t MRS. POMER: I think the part 

é about the small kind of stagnant and exclusive 

3 club is self-explanatory. The Canadian control, 
4 you know, I am afraid I feel it is your job to 

5 decide what that should be, but it could be 

6 controlled by a board, that is, it might be 

7 controlled by government. It could be ground 
8 rules about the percentage of indigenous works 

9 that a foreign subsidiary must produce, you see, 
10 or it would simply -- I mean, it seems to be 

11 also self-evident that to allow control of the 
12 industry by outside interests, however that 

13 control is attained, whether it is straight 

14 buying power and then the restrictions, but the 
15 ground rules, I mean whatever measures or steps 
16 would be considerea necessary to see that 

17 native publishing is encouraged. 

18 MR. CAMP: So, when we get to 

19 your recommendations, when you talk about 
20 publishers, for example, "we suggest publishers 
21 should be offered grants j' we should read the 

22 Canadian publishers? 


MRS. POMER: Not necessarily, 
unless -- I think the ground.rules for control 
could be quite separate. I think their parent -- 
there are grants for new, unknown writers and 
whether that would work best in the kind of 
common pool from which any publisher who saw 
a manuscript by a new writer might feel encouraged 


to produce it or whether it should just be -- I 
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haven't really gone into any of the small publishing 
2 houses, you know, their predicament is the most 
3 sort of gute one but I --- 
4 MR. CAMP: You are primarily 
5 concerned with the writers? 
6 MRS. POMER: Yes. 
‘ DR. JEANNERET: You are not 
8 interested in subsidizing mediocrity first? 
9 MRS. POMER: I don't think we 
10 have guarded too well against that. I don't 
11 think we should subsidize mediocrity in the 
12 business or in the individual. Any time that 
13 I have mentioned new writers I have mentioned the 
14 writers of merit so presumably I believe there 
15 would be some judgment executed on the part of 
16 either the publisher or someone else and I 
17 would not suppose the grants that would be offered 


and the pool of money that would be offered 
would be so very generous that publishers would 
immediately start to publish any and all 
manuscripts that came their way. 

MR. CAMP: To use that phrase 
once more, trash comes before M*A*S*H? 

MRS. POMER: You have to have 
trash before you can have M*A*S*H. I think that 
was Mrs. Walker's phrase, and I was kind of 
Struck) DY 16. 

THE CHAIRMAN: Mrs. Pomer, I 
have been intrigued by some of these things and 


certain bells ring on certain things you have 


a a en. 
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said. 

In your brief on page 3 there is 
an idea which I consider to be one of the 
best suggestions. The suggestion is: 

"What we hope the Commission 

will achieve is a formula which 

encourages fresh ideas, fresh 

techniques and fresh capital 

to revitalize the industry." 
I think, as a member of this Commission, I have 
come to the point where I really hope that 
the industry will start to produce fresh ideas 
during these hearings. During the last week 
we have heard really, a petition of the problems 
in’the publishing industry and copyright’ “I *think, 
I for one, because we are going to continue with 
these hearings, I would encourage people to 
come forward with ideas that might be mind-blowing 
or, to use Dr. Jeanneret's expression "radical". 
Let us get some of these ideas and let us not 
leave the onus on the three of us. We are 
prepared to make recommendations which people 
will consider a little different,and we have 
already done so. Iam going to‘*say the idea 
that we should have some fresh ideas -- that is 
your idea and it is a good one. 

Now, because I tell you the 
problems are there. You know, I think -- I am 
just doing a little thinking because I feel this 


way -- you mentioned status, reluctance to give 
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1 status. One of the fundamental difficulties 

2 in Canada, I think, is that we are reluctant to 

3 give anyone in our own country any kind of 

4 status. We are the best credential examiners 

5 in the world and you want to find out a man's 

6 background and history the first qualification is 
7 TS Ae e.orelener,; .and then he ais. qualified, 

8 Ll am giving you.a reaction, but I am one of those 
9 who believe that we have in this country some 

10 of the best brains in the world and we have 

11 to start giving them a little respect. 

12 Now, what is it that we can 

13 recommend to nurture a new writer? The old 

14 writer was once a new writer. How do we nurture 
15 these even if we have to back into the assistance 
16 of perhaps subsidizing mediocrity ? Subsidizing 
17 mediocrity is subsidizing the standard perhaps. 
18 The average guy is an average guy. How would 

19 we do this? What is going to be recommended 
20 to us by writers -- you know, don't be concerned 
21 about saying what you might think might be done. 
22 Should we set up a scheme whereby or recommend 


a scheme whereby, if a fellow writes a book 

or a girl writes a book, and he gets published 
and that automatically means grants or subsidies 
from somewhere to write another one? I don'tt 
know. Who is going to administer these? 

I don't ask you to respond, but do you think, 

I will ask you this: Do you think that the 


writers of Canada, the new writers as well as the 
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old, ought to have fundamental and perhaps new 
means of public support and encouragement to be 
creative and to be active. 

MRS. POMER: Yes, I do, because 
I think the writer, like the painter or performer, 
it ts: related in some ways. 1 think it is as 
important for him to see himself in print as to 
actually earn money. I mean, they are, of course, 
both people. Most of the members of our 
Guild are people who earn their living in 
some other way, although in some cases it is 
in a related field like publicity work or 
promotion for a large company, thag is; they 
are actually writing, but you know, they are 
nob writing things to be published. It Is in 
the nature of their job and they are not asking 
anyone to feel sorry for them on that account. 
if they work all day and slug at the typewriter 
at night and on the weekends. The point is that 
it is important for them to see themselves 
in print, important for them to feel they have 
a chance to get into print. Naturally, standards 
are necessary. I just feel, when one taiks 
about mediocrity that our standards have been 
sort of unnecessarily high, so high that you 
don't encourage the kind of underbrush and 
undergrowth from which the giants’ kind or, you 
know, emerge. That is all. iE would. think, 
yes, a certain amount of money available for 


a first manuscript and after that, I don't mean 
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that the writer is on his own, but he has at 
least had a chance and what happens as far as 
getting a grant for a second, that would depend 
really on the judgment or assessment of his first 
work which would have to meet a certain standard 
in the first place to be published and acceptable 
to be published. I certainly feel with the 
publishing industry at present, there is just 
a littie money available to take this kind of 
a chance. There is not enough money for the 
things publishers consider good. There certainly 
isn't enough money for anything they are not 
sure is good and they are not always right. 

THE CHAIRMAN: Thank you very 
much, Mrs. Pomer. Yourrpresentation was very 


interesting. 


SUBMISSION OF PENDRAGON HOUSE 


THE CHAIRMAN: Mr. Badger, thank 
you for appearing before us. I wonder if you 
could proceed, please, and hit the high points of 
your bDriei7 We fave read it and found it very 
interesting. 

MR. BADGER: Thank you. Perhaps 
if I could just recapitulate the proposal 
which we would like to make to you? 

THE CHAIRMAN: Yes. 

MR. BADGER: The problem of the small 


publisher in Canada is really in relationship to 
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the bank. For example, in January two American 
book clubs in Canada were in need of financial 
assistance because of the expense of the operation. 
I went to my bank and, you know, after the initial 
shockwave that passed visibly through this man's 
frame, and he had spent eight days consulting with 
his superiors, I got the loan. Consider what 
would have happened if I had approached him for 
even half that sum of money to publish a book of 
poetry! Well, you can't blame the man. His 
problem is that he has a margin of error allowed 
him of one-half of 1 per cent. Terrible 

things happen in his career if he violates that 
one-half of 1 per cent, so I think we have to 
realize that when we walk into the bank and ask 
for a loan, we are not people: we are a set 

of numbers. In the case of a small publisher 
the numbers are inadequate. The banker sees 

you as a man who, presumably, knows something 
about this business, who has some people working 
for him or with him who know something about it, 
who has remarkably little gear in the way 
warehouse, furnishings and plant. This is very 
important in Canada. It is a raw materials 
resources country rapidly becoming a manufacturing 
country and if, for example, my volume is still 
small but healthy, if I were operating a plant 
grinding rock, I could get a loan much more 

easily from the bank than I can because with my 


volume processing is just on paper. 
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One of the things the banker 
has to judge by is your net worth. He adds 
up his impression of your volume, your sales 
volume, his impression of your costs, the value 
OL your gear. your forklift truck and any kind 
of lift truck you might have, and wooden boxes 
that you keep your books in, the electric 
typewriters and all the rest of the nonsense, 
and he adds up the difference between the 
assets and the liabilities and if you are 
very luckyy. you get a loan. 

Now, if this is the system -- if 
we were here only to discuss working with this 
setup, it seems to me that the trick to do is 
to increase the net worth of the publisher. One 
of the big things which depresses a banker on 
reading the publisher's shabby balance sheet 
deecne fact of the rent. Rent is a liability. 
Now, if we could get the publisher into a 
position in which he has a stake in:his office 

oprhis warehouse so that he was making a mortgage 
payment, rather than a rent payment, then his 


net worth would be increased by his accumulating 


equity in his real estate. This, from a banker's 


point of view, is important. It is not important 


from thepublic's point of view and ‘it is not 
really important from the banker's point of 
view because you didn't get into the business 
to accumulate real estate but to publish ideas. 


It is important to the man who holds the purse 
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strings on the wholé venture. What I have 

in mind is to see whether the Ontario government 
itself, which owns many buildings, may have 

some somewhere among them, a white elephant 

they would like to get rid of and a building which 
could be converted into office suites and 
warehouse pace for a variety of small publishers, 
so that a publisher could -- perhaps you could 

put a limit on it -- a man of a net worth of, 

Say, a quarter of a million dollars or whatever 
you want, he could get in there for some 
ridiculous fee of $1000, $5000, $10,000, whatever, 


and actually own or lease his office suite. 
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1| Then, at least that part of his rent becomes 
4 converted from the wrong side of the balance 
3 sheet to the right side, into the black from the 
4 red.. Perhaps he and the other publishers in that 
) building could further depress their costs by pool- 
6 ing... such things as forklift trucks and 
7 industra4a4l garbage disposal, the purchase of the 
8 . cardboard that we need to wrap up books, 
9 accountancy services and So on. 
10 Now, the result of all this would 
il be that if the Ontario government would (1) pro- 
La fitably get rid of the white elephant by selling 
13 it to its tenants but more important the 
14 publishers would be in a stronger position to 
15 convince a bank that they have a realizable 
16 net worth and, therefore, could get money 
17 more easily with which to publish books. 
18 Those,basically, are my proposals. 
19 THE CHAIRMAN: You don't think the 
20 white elephant would be converted into a pink 
21 elephant or red elephant? 
22 DR, JEANNERFT: I just make onc 
23 observation and that is, that it seems to me 
24 that this is exaggerated a little in your 
25 proposal, Mr. Badger, related to the cost of 
26 carrying an inventory which is a publisher's 
27 nominal first problem. I don't say that in 
28 a critical way on your proposition, 
si MR, BADGFR: I agree the cost of 
30 


inventory is a much more important factor. All 
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1 I am trying to suggest here is to suggest a small 
2! reform which is relizable rather than a difficult 

3 one that may not come in our time, 

& I have another observation to make 

5 in a different area of publishing if you would 

6 permit me to go ahead with it and I didn't put 

7 it in my brief because I didn't think of it 

8 until afterwards, 

9 THE CHAIRMAN: Before you pass on 

10 to that. You have touched on a point that 

11 really almast everybody who has appeared and talked 
12 with us has touched on and that is the inability 

13 to obtain capital. I sometimes wonder whether 

14 because of the lack of competition between our 

15 banks and the banking system we have in the 

16 country and the very few of them that exist, 

17 perhaps they would be more inclined to make 

18 capital available if they were competitive in the 
19 same way the banks are in the jurisdiction to 

20 the south of us. However, that is merely speculative 


thinking. 

The lack of competition that 
we have among our banks is certainly something 
which has concerned people for quite a while. 
It has not impinged upon their profitability. 

MR, BADGFR: I have one thought. 
Perhaps the Canada Bank Act could have an amendment 
of some kind so that the government perhaps could 
guarantee loans that would be made to people who 


put out creative work -- theatrical impressarios, 
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1 publishers, film makers and so on so that the 

2 banker, while continuing to exercise a sometimes 
<4 beneficial discipline over the creative type 

4 could at the same time be a little bit more sure 
5 of getting his money back and would be perhaps 

6 @ little more loose with the pirsestrings. 

7 THE CHAIRMAN: I wonder if you 

8 would touch on your next point, Mr. Badger? 

9 MR, BADGER: Yes, surely. Well, 
10 you know we have just set up two little Pendragons, 
11 one in the United Kingdom and »ne in the United 
12 States and their prime object is to sell Canadian 
13 books abroad. We just went ahead and did this 

14 on our own, not realizing when we originally 

15 made the plans for it and began doing it that the 
16 issue had as wide an interest as we now learn 

17 that it does have. But the thing is that we 

18 have produced, for example, these lists like this 
19 one about books of the west, Ontario government 


books and so on, We now have representation 

in the U.S.A. and in the United Kingdom for 
McClelland & Stewart, Peter Martin Books the 
Ontario Government, the New Brunswick Bress of 
the Maritimes, the Institute of Applied Art of 
Alberta and Gray's Publishing in-S.C.-and 
we are producing at our own expense without 
their assistance direct mail, with which we will 
direct mail all of the university and public 
libraries and all of the book shops in these two 


countries, 
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1 | We don't think that this operation 

2 is going to be very viable for 20 months but 

3 the thing is that we are making a profit in Canada 
4 and we are going to plow it into trying to sell 

5 Canadian books abroad, 

6 Now, we come to the observation 

7 * which has crossed my mind. You know, going through 
8 the lists of these Canadian publishers who 

9 we now have undertaken to promote abroad, I notice 
10 the tremendous emphasis on detailed Canadiana 

11 and I realize that passing as we are in this 

12 country: through a post-colonial phase, maybe this 
13 iswalds right, butolIndon't think it: isrthe way 

14 to sell books abroad. I remember years ago - hearing 
15 an astute observation about the greatest money- 

16 maker that this country ever had Mazo de la 

17 Roche with 6hé:.Jalna series. 


This lady when she wrote the Jalna 
books forbore to mention Canada very much. 
She never mentioned Toronto, she lived in 
Clarkson and presumably the White Oaks mentioned 
was in Clarkson, but Clarkson was never named. 
She says, "So and so went in to the nearby city" -- 
she never mentioned Toronto, What I am getting 
at is that perhaps this is why her books were 
beatae tebletirte Roumanian and Japanese because 
the Japanese and Roumanians could identify with 
her. Therefore, I wonder if there was room for 
criticism not only primarily with the publishers 


but also with the writers. Maybe our time is 
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passing for this intense and detailed concern about 
Canadiana. 

I noticed the other day that one 
of the lists that I was perusing had a recently 
published book about an insignificant strike in an 
insignificant city. How could that be sold 
outside of Canada? Now, another one, a lady, 
had written a book about philosophical values. 
Now, this book within its limited area could be 
sold equally well in any country in the world. 
The thing I am getting at igs maybe the time has 
come to begin changing our concept of nationalism. 
Maybe we ought to grow up to have an outward 
turning nationalism rather than an inwardturntng ; 
parochial nationalism. Maybe we should be proud 
of our writers who happen to be Canadian because 
their books are selling all over the world rather 
than be proud of a person who is setling because 
they happened to write a book about Brandon, 
Manitoba where the sales would be restricted to 
Brandon but nowhere else. 

It seems to me that what we are 
faced with here is something that pertains to 
the guts, the very heart of publishing and that 
is manuscript selection. You know, I criticize 
myself, One of the very few books that we have 
published ourselves is intensely Canadian and one 
or two more that we will publish will be of the 
same character but I promise you that so far 


as the bulk of our titles are concerned they are 
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1 going to be books by Canadians which, so far as 
2 possible, will have universal applicability and 
3 which may use Canada as an example but no more, 
+ I think that the time has come to move into a 
5 wider interpretation of nationalism, 
6 Of course, I think of this because 
7 I am now an exporter of Canadian books and I 
8 want to sell those Canadian books abroad and 
| 9 I want to make money out of them. 
| 10 THF CHAIRMAN: Thank you very 
| 11 much, Mr, Badger. We appreciate your brief very 
| 12 much, 
13 
144,000 ene 
15 
16 SUBMISSION BY PROGRESS BOOKS 
17 
THE CHAIRMAN: We now have with us 
1 Mr. Mark Frank of Progress Books, Toronto. 
7 Mr. Frank, you have given us a very extensive 
7 brief which is beyond our capabilities as far 
1 as reading it out into the record is concerned but 
. ql we would be obliged if you would touch on the 
t 1 high points you would like to make with us. 
a MR, FRANK: At the outset I 
1 appreciate very much the remarks of the Chairman 
i 
; | earlier today in which he issued a challenge to 
: perhaps advance mind-boggling propositions and 
| 7 even radical ones. I hope that to some degree 
f 1 this brief does move in that direction and opens 
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up some areas in that direction and opens up some 
areas perhaps which others have ghey mt 

AS a publisher you will fina an 
appendix which somewhat briefly summarizes our 
activity over the past 35 years. We do not appear 
as a textbook publisher per se. We are much 
perhaps in the category of Peter Martin Associates 
where increasing Significantly in the last ten 
years our books have received a new acceptance 
in the curricula of educational arveas, that is, 
insofar as our own publications, our own de ve loped 
and published books are concerned ag well as 
the books that we import as an agency house, 

Our main interest and our main 
activity is to generate suffittcient income out of 
our activity to publish Canadian books oe 
Canadian themes by Canadian authors but we have 
another interest which we pursue in this brief 
as you will I think know, that we are ‘not 
simply arguing the problem of the plight of the 
small publisher, serious as that is, but we 
are also addressing ourselves to the terms of 
reference of your Commission and trying to look 
at the question as a whole in relation to the 
problems of the entire industry. 

May I add.@ ~- further word or two 
about ourselves, We have had the unusual, 
for us, experience in the Centennial year of having 


one of our books receive a Centennial grant which 
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occasion saw some eruption in the House of 


Commons but nevertheless the book has measured 
up and is increasingly recognized in text course 
work at the university level. 

MR. CAMP: What book was that? 

MR, FRANK: That was Unequal Union. 
We look forward to increasing acceptance, of 
course, of some of our own published books in the 
textbook area. We have been paid a tribute 
recently by a leading book personality whom I 
am not at liberty to quote but I assure you it 
is genuine as having played over the last 35 years 
a role in making available to Canadians the 
kind of book that we are developing, the kind 
of Canadiana that we are developing, a unique 


type of contribution. 
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1 Not too long ago one of our books 

2 which we:promoted, an import, an agency book, 

3 received a Young’ Canada book selection designation. 
4 that was a book of Russian Feitry Tales and it 

5 finds a very strong position in the children's 

6 sections of our library systems. 

: Our brief is actually set out in 

8 three parts. The first part seeks to situatecn 

9 the growing loss of independent control and 

10| ownership in Canada's publishing industry 

il in the context of the wider picture of the 

2 Continental drive of the U.S. industrial -- 

13 financial power complex and the acquiescence 

14 in general of our government in this process. 

15 We note with some interest in this connection that 
16 a book has just appeared under the Queen's Printer 
17 imprint recently. which precisely 

18 addresses itself to our satellitism vis-a-vis 

19 the United States. I am not too accurate about 


that, but satellitismin general and lack of 

a posture in the matter of a role which Mackenzie 
King played, and he said this in the critical days of 
World War II. That is in Colonel Stacey's book. 

We suggest that the increasing effort -- it 

is thirty years late, of course, we suggest that 

that would be increasing phenomenon and we 

hope «Lt wild :be. We modestly and humbly 

indicate that we, in 1948, began such an 
investigation in a very forthright way which 


resulted in a number of books, dealing precisely 
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with this question. If there is an ¢:ggitation 
: today about repatriation of our alienated 

3 economy and resources areas, we have played some 
4 role in that in developing books like Anatomy 

5 of Big Business which deals with the corporate 

6 U.S. ownership and proposes for the first time 

7 in a spelled-out way the idea of nationalization 

8 of certain key sectors of our resources, industrial 
9 and financial life. We note that others have 
10 taken up this theme and, of course, we welcome 
11 them to this task which we think is a joint one 
12 and crosses the barriers of political position 
13 from a political standpoint. 

14 The second area of our brief 

15 deals with some of the facts that are well-known 
16 to you which we would have hoped to research 

17 perhaps even more deeply and perhaps the brief 


would have been larger. We hesitated to go 

into that area as much as we would have liked to. 
The third area is recommendations. 

Incidentally, I recall the Chairman asking others 

that question. You are simply not interested 

in self-defence measures: you are interested 

actually in those proposals that have helped 

open up Canada, opened areas which have not been 

explored and meeting the challenge of the TOSs 

in: other eoedek In that connection, I might say 

I welcome the investigation of the north and 

the appearance of books dealing with that matter. 


We welcome that and think that is good. ey is 
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t the kind of direction I think we have to move in 
z in many areas. 
3 In retation to the various proposals 
4 we make, some of which will not be new to you 
5 perhaps, but the one with regard to textbooks 
6 may sound far reaching in that we argue for 
7 public ownership of textbook publishing, not 
8 only in the research and development of same, 
. 9 but the actual textbook and learning-materials 
. 10 area. The reason we do so is that we argue 
' 
' 11 so strongly, is that perhaps in no other Tield 
12 do we find such an advanced state of disintegration 
13 and, if I may say so, dangerous for the supply 
14 of a Canadian identity. We believe we are 
15 talking Hout a terminal industry here and that 
17 to some too far reaching. However, I argue 


that the precedent of public ownership is not 
anew one. It is a well-established one and 
exists in the CBC and we cite Mr. Galbraithe 
and the Extrenal Affairs Report, who calls us 

to pay attention to this matter of the loss of 
our cultural identity and in an area that the 
report refers to public ownership is one Of 
the means of accomplishing that purpose. 

We note also with interest the 


action in Quebec of the Societe Generale de 


gt eo PEAR aie, 3 


Financemeht which has entered the textbook field. 
That is a @rown corporation. I don't think they 


| 
16 is why we make the prescription that may sound 
refer to it as a Crown corporation in Quebec, but 
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it is a government corporation which has taken 

a controlling interest,-- not a partial interest 
-- but a controlling interest of a major textbook 
agency. You will recall that in 1968 your 
Encyclopaedia Britanniagg U.S. owned, took over the 
biggest textbook industry in Quebec and that 
caused a great alarm and flack which, of course, 
we experienced two years later in the Ryerson 
matter. I am told by printers in Quebec that 
the entire CIGEPS situation down there, which 

is a community school or community college network 
in Quebec comprised of community colleges, is 
being serviced in the French language, if you wish, 
by American publishers. I donts want to 
exaggerate that because I don't know precisely 

the figures, but the figures that interest us 

in the Societe Generale de Financement is it 
contirms,theuthrust of ourabrief and thateis the 
necessity for extensive public government entry 
into the textbook learning materials field, 

As aetactsof.their life, of theirepreservation 

of their culture. In that connection, M. 
Patenaud has written an article in Le Devoir 
which appears in the current issue of Quebec 
Presse in total, which expresses alarm at the 
increasing presence of U.S. presence in French 
language printing of textbooks. M. Patenaud 

as you know, is the ‘head of the Conseil Superieur 


du Livre and --- 


DR. JEANNERET: Societe Generale. 
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: MR. FRANK: Also in that 

Z connection, with regard to the picture we note 

3 with great interest this morning's Globe and Mail 
4 which tells us that a recommendation of your 

5 Commission to the government is a million dollars 
6 of public money go into McClelland and Stewart 

7 and has an option in it, a control option in it. 

8 I am not too clear about the details in this case 
9 because I have read nothing except what I read 

10 in the papers. 

11 THE CHAIRMAN: We would be quite 

12 happy to give you a copy of our report tabled 

13 yesterday. 

14 MR. FRANK: Thank you. I am not 

15 too clear about the details in the case of the 

16 Societe Generale de Financement. It seems to 

17 me they generally tend to confirm the thrust 

18 of our remarks and we would like to see them 

19 go further. We are somewhat disturbed about 

20 some of the elements in the McClelland and 


Stewart arrangement with respect to-the Commission 
in that we do not see the features of democratic 
control over that money except insofar as that 
public money is --- 

THE CHAIRMAN: I would recommend 
to you that yesterday -- you might study the 
report before you get too concerned about these 
aspects. We think we have covered that, but 
we invite you to examine the report. 


MR. FRANK: Thank you. 
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Finally, I just want to say this, 
and it is mentioned in our brief, and to summarize 
in closing, we are somewhat disturbed at these 
efforts -- some of us, and perhaps some more 
eloquently than I have made to state the case 
for Canadian-owned publishing industry and 
being put down as rabid nationalism, bigotry, 
chauvinism, and terms of that kind. 

At the close of my brief I indicate 
on the contrary, we don't believe it is a 
contradiction between a genuine and popular 
love of country and a wider responsibility to 
our people's internationalism reinforces its 
real sovereignty in the end. We are not 
American or anti-American. We are pointing to 
the dangers of U.S. monopolies intrusions on our 
cultural dife. We are not bothered by the 
output of the United States publishing houses 
that add to our understanding both of America 
and the world and Canada; we take an attitude 


against the importation of racist and 


pornographic material in this country. We select, 


in our choice of material. We don't have to 
consider the entire output of the United States 
without discriminating. 

MR. CAMP: Have you succeeded 
in identifying pornography? 

MR. FRANK: To our satisfaction, 
yes. I know courts of law -- we believe there 


is a type of literature which debases the human 
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! personality. 

2 THE CHAIRMAN: He knows it when 
3 he sees it. 

4 MR. CAMP: Is Henry Miller 

5 pornographic? 

6 MR. FRANK: I wouldn't entirely 
7 say that at all. There is a great deal of 

8 artistic merit in Henry Miller. 

9 MR. CAMP: I am really interested 
10 in that. 

11 MR. FRANK: We could go on anda 
12 pick samples, but the general approach that 

13 we would take is, we would be opposed to the 

14 import -- selection if you wish -- if our 

15 Customs people consider it desirable to let 

16 racist material into this country, that is their 
17 privilege. That is a freedom which we think 


is defined in terms of a class distinction. 
THE CHAIRMAN: You say that 
is a freedom and also an exercise in judgment? 
MR. FRANK: That is a freedom 
in quotation marks. That is a licence. There 
has been sufficient evidence the selection 
program does go on in fact and there 1648 
de facto selection process that discriminates 
in terms of humanism and a forward andprogressive 
attitude to the human personality, not an attitude 
that degrades the human personality to this 


tortured question. 


MR. CAMP: You admit there is 
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difficulty in determining whether or not a 


_ 


2 book is pornographic or whether or not it is 


3 racist? 
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MR. FRANK: bedo: thinksso, but I 
do think.there are sufficient qualified people, 
sufficiently cultured people to examine this 
thing in a fairly objective way and deal with 
it on the grounds of good common sense. 

MR. CAMP: We usually leave it 
to the common sense judgmmnbt of the Minister 
of National Revenue. 

THE CHAIRMAN: That is the custom. 

MR. CAMP: I was interested in 
your observation, speaking of the import of 
books into Canada. You make the point here 
somewhere, and maybe I can find it. It is on 
page 28 and I am not sure until I get to it that 
it is -- that there is some discrimination 
against the literary riches of non-English 
speaking nations published -- and you name 
Africa, Cuba and the U.S.S.R. Are you saying 
that this is where these works originate? 

MR. FRANK: Yess 

MR.CAMP: You say "“unrelieved 
abuse of the works published". 

MR. FRANK: Is that radical 
enough? 

MR. CAMP: That is pretty 
pejorative. Can we discriminate against them 
because they are imported or do we discriminate 
against them because of their critical reception? 

MR. FRANK: I would say in both 


ways. I think that if you build up an atmosphere 
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| of tension and the international situation is 


showing element of d'etant at the moment , 


3 I think that is a good thing and I think that 

4 atmosphere of tension and hostitity tends to 

5 dry up the international flow automatically. 

6 MR. CAMP: I ama little surprised 
7 you mentioned the U.S.S.R. because there seems 

8 to be a genuine place for literary material 

9 fromtthe U.S.S.R. and it has to be smuggled 

10 into the place to get here. 

11 MR. FRANK: I would draw your 

12 attention to one author who was first published 
13 in the U.S.S.R. and may I further suggest 

14 to you that when you deal with the context of 

15 publishing in countries, I am not going to argue 
16 their process of publishing. As a matter 

17 of fatt it would be fairly instructive for 


us to go and look at their process and I think 
they would invite you to come, and explain our 
system to them. As I understand they have 
a socialist system. They do not have a 
capitalist system. It is an entirely different 
social system. They lost 20 million people 

in World War Il. I think they know something 
about freedom and I think they want to only 
defend their system and they prescribe certain 
authors who present a one-sided and even a 
distorted picture of their reality. As a 
matter of fact, one of those smuggled-out 


writers you are referring to actually called the 
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| 1 Soviety Union a Féscist country. It is a function 
, 2 that goes beyond &ai:responsibility, social 
’ 3 responsibility of a citizen in that country with 
| 4 regard to reality. You are not suggesting to 
5 me, Mr. Camp, that we do not similarly practice 
| 6 for entirely other reasons in our social system, 
7 censbrship of ideas? 
| 8 MR. CAMP: I hope not. Your 
9 earlier point was that we didn't censor enough. 
| 10 MR. FRANK: Select was the 
) 11 word,«not "censor". 
12 MR. CAMP: They are not all that 
13 unlike in my mind, but I am anxious not to get 
14 into an ideological argument but I did. We 
15 can save that for another time. That is not 
16 the business here. I was, though, struck by 
17 your observation that school textbooks 
18 indoctrinate children into co een union 
19 sentiments. jean ‘te think.of. anyexamples 
20 of that. I have not read all the school textbooks, 
21 heaven forbid, but I wonder hf you had | 


anything in particular in mind? 

MR. FRANK: Well, I have said 
that the Globe and Mail --- 

MR. CAMP: Which is not a school 
textbook. 

MR. FRANK: Can you find that 
section where I mentioned indoctrinating the 
children? I said they do not deal with the 


trade union movement in a positive way. That is 
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what I said, and they do not pay sufficient 
tribute to the role that the trade union movement 
has playéd in the history of this country. 
This is a well-documented complaint of the 
unions of this country and I refer you to Canadian 
Labour, the organ of Canadian Labour Congress 
as my authority for that statement. It is not 
mine. 

MR. CAMP: You say they are 
all dealt with, that is to say, trade unions 
and so on, as anti-social forces in the main 
material set before school children, which I 
think was the substance I took from what you 
said. 

MR. FRANK: L*@think® thace is 
true in generait'and I think we can document 
that by discussions with the trade unions 
themselves, but I want to point out an honourable 
exception. I think the Niagara Peninsula 
has just started with the constitution of the 
trade unions, a system of courses dealing with 


the trade union movement in a positive sense, 


in the sense of their contribution and we welcome 


thiate 


THE CHAIRMAN: I am sure we 


would welcome it also. 


MR. CAMP: What was your copy 


sales in the Anatomy of Big Business? 


MR. FRANK: I think that was 


about 3000. It is out of print now, we would 
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y eve to reprint again but we have not got the 

é money to do it. 

3 DR. JEANNERET: JI have just got 

4 a couple of remarks and questions. Do you favour 
5 as a publisher ratification by all countries 

6 of the Florerice Agreement which calls for the 

7 free flow of knowledge? 

8 MR. FRANK: Well, personally 

9 I have no --- 

10 DR. JEANNERET: Do you vigorously 
11 support it or do you support it or do you 

12 oppose it? 

13 MR. FRANK: I have not addressed 
14 myself to studying that matter as deeply 

15 as I would like to but I would in general favour 
16 that, insofar as it does not create hazards 

17 for the indigenous production of our books 


and hazards for our authors. 

DR. JEANNERET: Mr. Frank has 
lived up to his name in the brief and has 
covered everything and everybody so thoroughly 
that there are not many questions to ask. I 
have to make one remark. I appreciated your 
kind reference on page 36 to the large Canadian 
jist of-the Universdty. of, Toronto, Press., I 
would like to correct a feference to this as 
a non-profit subsidized operation. It is a 
non-profit operation and it is very definitely 
not subsidized directly or indirectly by the 


parent institution. Rather, it provides somewhat 
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reluctantly in certain areas to set out university 
operations and distribution service but most 

of its subsidies are supplied to support 
scholargtyypublishing. I make this observation 
only to correct what is apparently a misapprehension. 
On the other hand -- and I turn to another 
statement that you made at some length -- you 
suggested that this particular press again, but 

it could be any scholarly publisher I am sure -- 
you stated thatyou can't go along with the 

idea that it is completely free and independent 
and above politics as suggested by a certain 
author in a certain article. I would like to 

go on record as saying that no scholarly publisher 
worthy of the name with which I am acquainted 

has ever turned a manuscript down for political 
reasons. I, mys@lf have frequently published 
manuscripts in political areas filled with 
political thought with which I was vigorously 

in disagreement and I hope that I will be 
privileged to be able to go on doing that and 

I think that the fact that there is a 

singular absence of materials in the list we 

are talking about, covering the life work of 
Marx, Engles and Lenén is not a proof of 
manuscripts in this area turned down so much 

as a lack of manuscripts submitted. If you 

know of any that have been turned down, I would 
appreciate your letting me know. There is a 


good legal maxim, "res ipsa loquitur", "Let the 
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thing speak for itself, on the question of 
whether you or scholarly publishers are the 
more political as publishers. I would rely 

on the good old phrase "res ipsa loquitar" but 
I have no questions to ask. 

THE CHAIRMAN: Mr. Frank, we 
have appreciated your coming to us. I found 
your brief extremely interesting. I was 
taken with your idea of having a Canadian book 
fair and your ideas that are rather innovative 
but I would consider that as a possible 
recommendation somewhere along the line. I am 
speaking of fresh approaches. As I say, we 
thank you very much and also your brief was 
very well prepared. 

Thank you very vmuch. 

DR. JEANNERET: It was a very 


well-prepared brief, Mr. Chairman. 


---Adjournment 
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3] President and Mr. Bryon Van Nostrand Reinhold Ltd. 
Sims. 

4 : 
Mrs. Irma McDonough,President; 

5 Mr. Fred Israel, Vice- Ontario Library 


President, and Mr. Ronald Yeo. Association 
6]| Mr. George E. Renison, 

President, and Mr. D.W. W.H. Smith & Son (Canada) 
7\| Quick, Merchandising Manager. Limited 


g| Mr. Alan Heisey. 


Kathy George, Donald Craig, 


9] David McColl and Tom Grade 8 Studants, Orchard 
Coulter. Park Public School, 
10 London, Ontario 


11] Prof. R.J.D. Page. 


Mr. Wallace A. Matheson, 

President; Mr. G.B. Halpin, Prentice-Hall of Canada 
Vice-President, Editorial; Limited 

13] mr. E.E. Campbell, Vice- 

President, Sales. 


Mr. Peter Trueland, President; 
15| Mr. K.L. Brown, Vice- Grolier Limited 
President and Mr. Donald S. 
Stark, Vice-President. 
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1 Toronto, Ontario, 

P April. 27, LOT. 

3 ---The hearing commenced at 10.00 a.m. 

4 

5 THE CHAIRMAN: Well, ladies and 

6 gentlemen, we are resuming our public hearings 

7 in connection with our responsibilities for the 

8 Royal Commission on Book Publishing. Before 

9 we invite any discussion of the first brief there 
10 are one or two comments that we would like to make 
1 and: they relate entirely to the matter of the 

12 interim recommendation that we made to the Lieutenant 
13 Governor in Council of Ontario concerning the 

14 McClelland & Stewart matter. 

15 We would like really to place on the 
16 record our disappointment with certain aspects of 
17 the public community in relation to failure to read 


the material and to understand what it says. 
There have been editorial comments, there have 
been comments from publishers, there have been 
comments from, in fact, government staff sources 
which indicate that people are not reading what 
we said and have come to conclusions about what 
we have said. It is a misinterpretation of what 
we have said. Quite clearly in it being mis- 
construed it could be damaging to the efforts 
which we think are valid. What we have said is 
very straightforward, it is very Simple. We 
implore those who wish to comment upon it to read 


it before they comment on it. 
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1 Now, having said that we have with 
2 us today representatives of Van Nostrand Reinhold 
3 Limited, Mr. Campbell B. Hughes, President, 

4 and the Controller, Mr. Bryon Sims. As is our 

5 practice we would invite you to touch the high 

6 points of your brief which we consider to be very 
7 well done and then we would like to engage in some 
8 questions and a discussion, 

9 MR. HUGHFS: Thank you, Mr. Chairman. 
10 I might add that unfortunately the third member of 
11 our trio is in western Canada at the moment, 

12 Mr. Geoffrey Dean. He also is part of the brief. 
13 THE CHAIRMAN: We note the stress 
14 that you put on the internationality of your 

15 operation and that Mr. Horwood, Managing 

16 Director -- 

17 THE CHAIRMAN; Mr. Horwood is with 


us today for the purposes which you indicated 
stressing the internationality of your operation. 
MR. HUGHES; He is sitting right 
over there. 
I have to say at the outset that 
we realize -it is more than a little presumptuous 
for Van Nostrand Reinhold Limited which is just 
beginning its second year of operation in Canada 
to offer suggestions on the operation of the 
book publishing industry in this country. We 
offer some justification for doing so on two 
grounds, eh) because many of those persons éngaged 


in Van Nostrand Reinhold enterprise have had previou 


- agkw poney ow re faa 2 


mat] ss 
: Daa: - . 
yy hat BY a 


7 : ay vi i ay 


is 


- ae 


wed, Ga ries. 
(ino Pe a: : ay 
blodatsA hahaa nev Xo. cortvagnonona Pas a 
H. f rae 7 wi me 
tet arrece erty a ‘bhadqne | TM) bev 


“uo @f sf .amtc coyxa . i eLtownod eid bas 
fot edt dotet oF voy stivak Bikow aw eptzoetg 
vrov od of tebtenos ew doide teitd wwoy Yo Bitntoq 


ono al saearo Of of LL binew sw mond bos enob Ifew. 


.woteavoalb 8s bfa6 Bene to asup 


emi dt ‘ : } ¥ wH 5M 
|e es | } | rerig ¢ ; 1S Pe iis n Tans be Fri fon ; 
+ oy Spine 11! f 3 yt ef of%F Wo 
a Fae ie ‘ Al aS resets ri. iG ms) iM 
wa en aC TABS al ily 
ri ' rie Gs y i ya wo 36a 7 
fis a Ho, OM TB io, no kee rsa 
an TOTS ax TC] 
wiv al poows ; *“VAMATLAHO WH’ 
; rom J pri ye wa Sfx 7 BOS Gi 
ne t7 rQC iO" riienottantesnt sit aalaaswe 
tdiuty soul q THO . aM 
eraiy  ravo 
+ eed andy we 54 sven T 
guoviamVBerq 9. if e nets etom @2..7! asifeat aw 
; ai dolsw ui. BSBlodntleH buetsact msv sot 
sieasd al moliereae TO teey Snoose Bcl a tits ad 


sre¢o Sod to ang tisJasnyur Ratto ot 

sing wk yisoubat et IR wtood 

tio’ seh ie hers Srl atioa iz91'To 
9zony To ynsm geod (f) ebaveTm g 
t«qretne bions£sh ‘bresd oun nev at 
>. ¢ 


e» 


ie ye | i yr = 


(NO) 


Nethercut & Co, Ld. - 604 ~ 


Toronto, Ontario 


experience in the publishing business and, (2)because 
we feel that as a publishing subsidiary we have 
been under attack from several directions, attacks 
that we feel are not justified by the facts, 
We are primarily concerned with educational 
publishing. 

In this field the imported book 
has for years set a technical standard that has 
immeasurably raised the physical and pedagogical 
quality of Canadian books by sheer force of 
competition, a fact which one can prove by comparing 
Canadian schools of the present day with: shose 
from any other part of the Fnglish-speaking world 


except the United States. 


As a subsidiary we suggest to the 
Commission that it is not only the Canadian-owned 
publishers who are finding the economics of 
publishing very difficult. We recognize that in 
part the deterioration of publishing is a by- 
product of an educational revolution which has 
thrust a new educational role on the book but in 
part it is caused by the fact that in the said 
term books are optional, teachers! salaries and 
debenture payments are not. For example, the 
Toronto Board of Fducation has announced cuts of 
10 per cent for this current year in textbook 
purchases and 50 per cent in library book purchases. 


This is a pattern that is being repeated across 


this country. 


We congratulate the Government of 
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1 Ontario for its foresight in appointing a Royal 
2 Commission on publishing. We suggest that \ 

3 certain problems to which we have given stress in 
4 our brief are urgent and the situation is \ 

5 deteriorating. We sincerely hope that BS 
6 action can take place without delay. 

7 I am saying here that this is not 
8 only related to the companies in imminent danger 
9 of being closed but to all publishers, especially 
10 in the educational market. In addition to a 

11 diminishing market the publishing industry is 

12 conscious of threats from none other than the 

13 government of this country. The recent report of 
14 the Fconomic Council of Canada which appeared 

15 Since our brief was written seems to indicate that 
16 we can expect legislatinn which further reduces 
17 the Canadian publishers! claim to representation 


of foreign publishers and rights in the 
reproduction of copyright material are somewhat 
in question. Even the Canada Post Office has 
joined those who have reduced the returns to 
authors and publishers with the general distribution 
of this announcement of a photocopying service 
in Post Office services that will copy anything 
from a birth certificate to book pages and that 
is a quotation. 

In our brief which was written prior 
to the announcement of a plan by which the Government 
| 


of Ontario would advance funds to one Canadian 


saad we explored the potential effect of 
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1 loans made directly or indirectly to book publishers. 
2 We take the view that as a life-saving or 

3 stimulative measure for trade or for literary 

4 publishing the cultural benefits to Canadians may 

5 outweigh the cost even if the loan is not repaid 

6 or-ir*it is“foreiven: In much the same way grants 
7 ; to a ballet company or a theatre groups are 

8 justifiable national investment. 

9 However, if the publisher receiving 
10 the loan is in the business of selling educational 
11 books then there seems to be obvious incentive for 
12 a Department of Fducation to protect the public 

13 investment through the purchase. of that publisher's 
14 books, We believe that this is entirely an 

15 adverse situation from that presented by a literary 
16 publisher in need of help. JIn the case of 

17 educational publishing the amount of available funds 


is fixed. The option to buy one of several 
competing items is to buy one of several competing 
items and when one is selected the others will not 
be sold, at least not in that location. 

In literary publishing the amount 
of available funds is not so rigidly fixed and 
selection of one particular item does not rule out 
any selection of other items as well. We are 
deeply concerned and not for Van Nostrand Reinhold 
only but for the way in which the competitive system 
which in the past has worked to make the best 
materials available might be completely upset -- 
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1 announcement and I do believe that every possible 

2 safeguard is built in but this goes beyond that 

3 point. 

4 We think it is not too late to build 
5 in even further reasonable safeguards when publishers 
6 receive aid. We note that at this time there would 
7 appear to be potential involvement not only by 

8 Ontario but by at least two other provinces in 

9 publishing enterprises. 

10 Finally, we would like to emphasize 
11 that we believe the future health of Canadian 

12 publishing depends on improvement of the book market 
13 in Canada. The suggestions contained in our brief 
14 are almost entirely oriented in that direction, 

15 Publishers concerned with the Canadian ownership 

16 have looked to the government for aid simply 

17 because investors cannot be found in this country 


who are willing to accept the current level of 
return on investment that publishing offers. 
Apparently it is only through a subsidiary that 
one can wait for 10, 20 -- or in one case that TI 
have heard of -- 24 years before returns start 
coming in. Until we can create a situation where 
book publishing attracts investment capital the 
Canadian book and the Canadian publishing industry 
stand in great perii. 

That, sir, sums up largely what the 
brief is about. 

THF CHAIRMAN: Dr. Jeanneret has 


informed me that he has a very large series of 
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1 questions to put to you. So, can we begin with 

2 him? 

3 DR, JFANNFRFT: Well, I have a 

4 certain number of questions because this is a 

5 very good opportunity to get information into the 
6 record and I thought that your brief, Mr. Hughes, 
7 was remarkably clear and well organized and quite 
8 professionally produced. The 60 pages do not 

9 live up to the word "brief" perhaps, but it was 
10 worth the time it took to go through it, I assure 
11 you. 

12 I do have a few questions, I will 
13 skip over some of them. On page 7 you distinguish 
14 between a decision of what to publish being made 
15 in the Canadian office and the financial prospect 
16 of each publishing decision being scrutinized by 
17 the parent company. I find it a little difficult 


to distinguish between these two ideas. In 
theory there is a difference but in practice 
doesn't this, in effect, mean that the decision to 
publish is made by the parent company on the 
nomination I presume of the subsidiary? 

MR. HUGHFS: On the negative side 
I suppose one could say this is true. [In facG., 
what happens in our particular organization is that 
we are really sharing a computer service, a 
discount flow analysis of what is going to happen 
to money that is placed or invested in a book and 
the computer happens to be not in the parent 


company but they have the contract through which this 
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service is obtained. We submit certain figures 
arranged in a way that makes very little sense 

to me except that we fill in certain boxes. This 
is fed into a computer and it comes back telling me 
precisely how long the break-even point is away 
and the kind of investment that is going to make, 

DR. JFANNFRFT: Do you make the 
decision then? 

MR. HUGHFS: Absolutely. And 
this is not the last element of decision and this 
has been made very clear to me. It is a decision 
that lets me know where I am going, it is a 
professional approach, perhaps, but it is a 
mathematics that I couldn!t hope to cope with. 
Perhaps I should let my financial man speak on 
this. 

DR, JFANNFRFT: You make it clear 
that there is not a qualitative decision:.made 
outside your own office really? 

MR, HUGHFS: That is right. Now, 

I may have in books pictures of my own which means 
that this publishing is modular and it is senseless 
For me to talk at this point in time of, let us 
say, a novel because throughout our entire world- 
wide organization in four countries we don't 
produce novels, we are better in Some other fields 
and for that reason I would make that decision but 
in terms of whether it is likely to be inimical 

to the best interests of some other country we 


have to make that decision here and if we can't 
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stand the heat we have to get out of the 
kitchen. 

DR. JFANNFRFT: You say that 
Reinhold does everything to attract the best 
Canadian authorship and do you include in that 
any effort -- by asking the question this way I 
don't imply that one answer is more desirable 
than another -- but do you include an effort to 
attract Canadian authorship for the purpose of 
publication originally in the United States, let 
us say and Canada by importation and, if so, under 
what circumstances would you do that, in other 
words, to what extent are you doing an editorial 


scouting job for the parent organization? 
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MR. HUGHES: To a very considerable 
extent. JI think it depends almost entirely on 
the subgect matter of the potential book. If 
this book is of universal interest, I can give 
you an example of a book that is entitled 
Russia Under Brezhner and Kosygin which happens 
to be by an author at Carleton University in 
Ottawa. Now, this book has been published by 
our, or is being published by our parent 
organization because, by so doing the lines of 
communication throughout the world give this a 
world market. At the same time there is nothing 
to stop us from doing a book of universal appeal 
here, and what international publishing is all 
about is that Mr. Horwood, who'is inthe audience, 
and Mr. Tucker in Australia, and various other 
people around the world can handle this book. 

What we are really doing is, wherever the book 

is not parochial in subject offering an opportunity 
for a world market that is ready made, we don't 
have to go and move some other publisher to do 
this. 

DR. JEANNERET: Is original Canadian 
publishing which tends to be parochial 
publishing , then, necessarily? 

MR. HUGHES: Initially >; yes, 
because we have to creep before we can walk. 

I am very conscious of the fact that visibly 
a company such as ours has to take out citizenship 


and we do this by publishing and, of course, one 
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of the fields we are publishing in is the elementary- 
high school field. We have already produced three 
books in this fieid during the first year. 
Of these, two of them perhaps could be used 
elsewhere. Elementary-high school books tend 
not to cross national borders as much. 
DR. JEANNERET: On page 12 you 
make a significant statement when you say that: 
"Understandably, books produced 
for schools in other countries 
are oriented to viewpoints which 
are not necessarily shared by 
Canadians." 
You go on to note that: 
"In the case of books from the 
United States, this divergence of 
viewpoint has become less marked 
in the past few years ©. ." 
and the fact is you recognize it exists. Isn't 
it equally understandable that there must. be 
a place for books produced for schools in 
Canada in order that they may have books 
oriented to special Canadian viewpoints? In 
other words, are you saying in the discussion 
that follows this point in your brief that 
simple Canadianization would be sufficient 
in most cases or in such cases and, presumably, 
I would except and you would except the social 
sciences and stmilar areas where original Canadian 


publishing obviously is unavoidable. What would 
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you say on this subject? 

MR. HUGHES: Well, I refer back 
to what we said just a moment ago, that 
elementary-high school books in particular do 
not cross borders well because young minds are 
also inexperienced minds. They don't take in 
the world grasp. Therefore, we tend to deal 
with local subjects. More than that, I think 
it is no secret that the textbooks of the United 
States were for many years the means by whitch 
the melting pot became melted for the second 
generation immigrant American and there was 
an over-emphasis on nationalism. The concrete 
example of this and why I referred to a change 
in this brief is that if you will look at any 
American history or social science book ten 


years ago or before that, you will find it is 


written in the first person "we", "our president", 


"they", and they gave a sort of dichotomy of 


viewpoint to people who read this book. Strangeédy 


enough, I have talked to many Americans about 


this who didn't realize what was going on, but 


I think it is the only country in the world where 


this first-person approach takes place. 
Now, to give you an idea of what 
has happened, I think if you look at social 


science books inthe last five years, you will 


find a distinct change has taken place. They have 


becoma more objective and, of course, it is 


quite obvious that in relation to minorities, 
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1 the Puertorican, or Negro or Indian minorities 
2 in the United States, attention is being paid 

3 to these where, once upon a time, they were the 
4 invisible people. 

5 THE CHAIRMAN: I found the statement 
6 extremely interesting and I wish to have your 

7 explanation of it, because Dr.Jeanneret didn't 
8 take the sentence which said:- I will read the 
9 whole sentence: 

10 "Understandably, books produced 
11 for schools in other countries 
12 are oriented to viewpoints which 
13 are not necessarily shared by 

14 Canadians. In the case of books 
15 from the United States, this 

16 divergence of viewpoint has 

17 become less marked inthe past 


few years because nationalistic 
viewpoints have given away to 
recognition of a pluralistic society 
in which many problems remain 
to be solved." 
I wasn't sure whether you were referring to the 
Canadian society or American. You clarify that 
as being a reference to the United States 
society and certainly there is little doubt, at 
least in my mind, as an individual, having had 
a fairly substantial experience in the United 
States over the years, that in comparison with 


the only other country I know well the Americans 
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have been in view with a spirit of nationalism 
which really has been up to recent times 
unparalleled. What you are saying, of course, 
is a reflection of that; how it is coming off 
remains to be seen, really. 

MR. HUGHES: This... Of course, 
goes back to Parson Weems who invented a number 
of stories, the cherry tree story and the 
dollar across the Delaware, and so on, just to give 
the history ina short summary. 

THE CHAIRMAN: I must say I was 
taken with a cartoon in the Toronto Daily Star 
showing Washington crossing the St.Lawrenee, 

Psaathoc what they are teaching in the 
schools today? 

MR. HUGHES: We do have a sub= 
stanial number of imported elementary school 
books. I take a personal view as the watchdog 
of these books and the books that present this 
type of nationalistic view are certainly not 
going to receive promotion. To answer another 
thing, Dr.Jeanneret, I don't believe that 
generally social science books can be Canadianized 
satisfactorily. This is true of science, Dees 
true of mathematics, but these tend to be 
transferred. There is something underneath 
the surface that you can't change by Canadianization. 

DR. JEANNERET: You go on, then, 
to say: 


"Despite this reservation, 
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however, books from the United States 

are in general based on much 

more extensive research than their 

Canadian counterparts ..." 
and so on. I don't dispute that this may often 
be true. I think there are countervailing 
considerations too, but aren't you putting forward 
a pretty strong argument here to the effect that 
the educational textbook offerings of many 
American-owned publishing houses in Canada, that 
is, any’ Canadian branch plant of an American 
publisher must necessarily be of a higher order, 
pedagogically speaking, new materials that are 
being developed by an independent, purely 
Canadian publisher? I think this is the force 
of your argument. I suppose you could use the 
same referenee to say the same thing offered 
by any British publisher here simply has to be 
better pedagogically. The tradition. would 
bear that out. 

MR. HUGHES: Somehow you turned 
the argument in a way that I didn't see. Let 
me give you a personal example. Several years 
ago I was involved in the development of a 
biology text. It was produced in a hurry because 
the Department of Education announcedithe course 
would be produced in the following year, would 
go into effect the following year. It was 
produced by one man with two readers, all in 


the space of twelve months, more or less. It 
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1 lasted in the schools one year or two years when 

2 it was completely displaced by biology textsof the 
3 biological sciences curriculum study and there, 

4 as you know, the United Stated Federal Government, 
5 through the National Science Foundation, funded 

6 that research to the extent of approximately 

7 $15 million. When you put 70 people, 35 

8 university professors, 35 teachers together for 

9 a period of three months each for three years 

10 running and then an extensive classroom- 

11 testing program, you have something that is just 
12 Jike an ant trying to push back a steamroller. 

13 This is in no way to be construed 
14 as saying that Canadian books need be inferior, 

15 and many of them are not. What I am saying, 

16 and I think I say -a*iittle bit Pater onjeis that 
17 we have been notoriously derelict in providing 


time for authors or money for research leading 
toward practical, commercial products in this 
country. 

DR. JEANNERET: The kind of 
research program you are talking about, the 
end results would be internationally available, 
certainly. 

MR. “HUGHES: Exactly. 

DR. JEANNERET: On page 14 at 
the bottom, you are acknowledging that 

"publishers in the United States have been 
encouraged to produce great amounts 6f 


educational material under highly competitive 
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conditions". Your emphasis here is on a 
competitive aspect. Isn't it fair to suppose 
that tthe competition is so much keener and comes 
from so many more directions in the United States 
that the resulting advantages of size of market 
on which you are basing your advantages of more 
research and more testing are, to some extent, 
at least nullified? Surely the competitive 
conditions might contribute not only to greater 
discrimination in the best products, but the 
publication of more second-rate material. After 
all, even a poor textbook in the United States 
can reasonably look for an American market 
equivalent in size to a good market in Canada, 
or is this not true at all? 

MR. HUGHES: I would agree 
completely. There are probably something in the 
order of 100 publishers operating in the United 
States of whom you only have no more than 70 or 
80 of the 100 here, represented through various 
agencies and whatnot. The poor stuff seldom, 
fortunately, crosses the border, but it does 
make a living in the States, as you say. The 
best material -- I don't want to suggest it is 
simply hours of research or hours of testing 
that does make a good product, but certainly this 
has been the pattern in this scientific age. 

The best material has been driven to be 
better and better. I mentioned a biology project 


a few minutes ago. The’ fact Is that, within 
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three years, the time that that $15 million 
project -- which, incidentally, resulted in six 
different books -- within two or three years 
private industry had come up with other books 
which were at least as good and some of them 
perhaps are taking more of the market today. 

DR. JEANNERET: Thank you. 

MR. HUGHES: If you are saying 
there is a great deal of third-rate material 
produced in the United States, the answer 
briefly is this. 

DR. JEANNERET: There is probably 
more trash in the United States and more 
better stuff. 

MR. HUGHES: The trash in the 
United States would not last here for one year. 

DR. JEANNERET: When you argue 
thatnit iséfairytowsays and yourdolthis on 
page 15, that:on 

". . Seon their homesground; 

textbooks originated in the United 

States are easily the best in the 

world.", 

I ask this question more for guidance than for 
anything: Why is it they have not successfully 
swamped the British market and the Australian 
market and the New Zealand market and the 
Cartbbean market? I think the answer 

to this question is of some importance. We 


realize the proximity has something to do with 
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it, but we are not as interested in proximity 
as in competing. 

MR. HUGHES: As I mentioned 
someplace else -- I mentinn here, it is on their 
home ground. I am not saying they are the best 
in Canada and they shouldn't be. On their home 
ground, their own home educational system. 

It happens that the Canadian educational system -- 
and you can validate this historically -- it is 
more like the American educational system than 
it is like the British educational system. It 
follows that the Australian and Indian and 

South African systems are all quite different 

in philosophy as well as in sequence and subject 
matter and so on. So that some of these basic 
books have made their way in England and 
Australia but, generally speaking, they can only 
go into a country where the educational pattern 
and philosophy is similar. Whether we like 

it or not, even Gage and Ryerson 
look to the United States for the kind of 
educational philosophy of this type, the 


type it adepts. 
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DR, JEANNFRFT: Just to get away 
from this tendency to polarize the sitaation in 
the United States and elsewhere, you speak about 
the United States in your case for obvious reasons, 
You say on page 18 and this is making use of some 
of your personal experience that TI know you have 
had in publishing over the years, you say, 

. --if the principle is established that 

no conflict of interest be permitted 

to exist between his dual positions as 

teacher or administrator and author," 
And you just suggest that that should not be 
prohibited for anyone to be an author for 
educational publishing. I think there is a history 
to this question of who may write and who may not 
write that you know and I think TI know but TI 
think it should be in the record. It is very, 
very important and if you could just briefly 
summarize what the Department of Fducation policy 
has been over the years as you have seen it as 
a Canadian publisher, I think it would be helpful 
because I do believe it began in a firm that you 
were associated with where it became a big issue. 

MR. HUGHFS: Quite unfortunately 
Otherwise for me it pre-dated my tenure but 
I think it is patently obvious that if a person 
can write a book and then be in thepposition of 
adopting it so that mass sale results an injury 
is done to the public. This is patently a sort 


of crooked deal and we have had some notorious 
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1 scandals in this regard not only in Ontario’but in 
2 Quebec. The case that you refer to where two people 
3 with the best of intentions, I think, adopted 

4 certain books which were then adopted in the 

be] curriculum.of Ontario was a relatively innocent 

6 act compared with what happened, I think, within 

7 the past 10 years in the province of Quebec, if 

8 I believe what I read in the papers at that time. 
» The principle of conflict of 

10 interest is an important one. I am not aware of 
11 what the present Department of Fducation policy is 
12 in this but I am aware of people having to resign 
13 their position in order to write a book if that 

14 was their choice and this goes far beyond the 

15 selection of people that,is, beyond the curriculum 
16 branch or curriculum committees if you will. 

17 DR. JEANNFRET: If I may interrupt, 


for many years I believe the situation was that 
a= Department of Fducation inspector could not 
write but a municipal inspector could. 

MR. ©HUGHES's »«I. thinksthat»Ls correct. 
Moreover, the hard line of this immobilizes some 
of the best writing brains and believe it or not 
the big lack is capable authors, even more than 
money sometimes. For instance, all of the staff 
of teachers! colleges for years were immobilized, 
that is, they were not permitted to write. Certain 
local cities have ordinances regarding the 
supervisory personnel and their involvement in 


writing and I think it does an injury to the public 
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at large and to the children who might use the book 
not to have the benefit of these people. 

Now, again I take the basic position 
that conflict of interest must not come into this. 
I have seen this worked out during my tenure 
in the United States where a Superintendent of 
Schools was also the author of the best history book 
in its field and they Simply laid down the rule 
that they would select \the book but his royalties 
would be paid to his favourite charity. Well 
this is another way around it, you see. But 
I think that it has to be done on an ad hoc basis 
rather than on flat rules as to who may or may not 
write. 

There is another aspect to this 
and this is that a teacher who takes leave to write-- 
and they should because it should not be a Saturday, 
Sunday, evening, summer kind of job -- a teacher 
who takes leave to write stands in jeopardy of 
their seniority within this system, they also stand 
to lose their time on their pension which means 
that they cannot retire as early or the pension 
will be reduced and this type of thing should be 
done away with. 

DR, JEANNFRFT: I won't ask you 
some of these questions but T will just comment 
on your recommendation of an income tax spreading 
which is to some extent met by Section 80, I think, 
which now allows three years, Your fourth 


recommendation regarding involvement of the Canada 
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1 Council providing grants for authors does seem to 

2 me to raise some tricky constitutional problems 

3 in areas of jurisdiction and operation. You might 
4 care to comment on it. I don't know if there is an 
5 answer, though. 

6 MR, HUGHFS: We wrote this 

7 recommendation in full knowledge of the statement 

8 made by the Secretary of Beare Gerard Pelletier, 

9 in early March when he suggested that grants might 
10 be extended into the textbook area. It seems to 

11 me that the provinces may be too tender on this 

12 type of thing. They might be the winners if they 
13 would permit participation in the work of authors 
14 by the Canada Council. The fact is, of course, that 
15 the federal government is up to its neck in 
16 education at the tertiary level and it seems to me 
17 that this is at least an arm's length transaction. 


DR. JEANNFRFT: Just for the record 
I would note that the recommendation that you make 
on page 25 regarding the possible purchase of one 
copy of each book adopted as pupil textbook 
under Circular 14 by the province for distribution 
is a very interesting one and quite probably a 
reasonable one. Without going away from our 
thinking at all I think it is the most reasonable 
thing before us. You go on to make observations 
on the component parts of textbook publishing costs 
and the effect of the trend to optional use of 
many individual publications. Again, your 


comments are very relevant indeed. 
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In discussing the history of the 
consolidation of grants on page 32 you are dealing 
with some of the educational history, I think that 
is most critically important of all to educational 
publishing in this province and we don't need to 
take time to pursue them now because your points 
are well made. I just want to draw attention to 
them for the record. 

MR. HUGHES: May I interject there, 
Dr. Jeanneret, that I think this is the single 
most important happening in relation to educational 
publishing in Ontario which represented 45 per 
cent of the market. 

DR. JFANNFRET: Explain what you mean 
by "this", 

MR, HUGHES: TI am referring to the 
fact that while the Department of Fducation says 
that the money available for textbooks was not 
reduced the fact was that this and all other 
stimulative grants were rolled into one grant 
which then was given as a lump sum to the school 
boards. Now, school boards these days are very 
unhappy people because they are pressed from the 
taxpayer on the one hand, from the teachers! 
federations on the other and they are pressed 
from the standpoint of making payments on buildings 
and so on, and the textbook is none thing that 
can go. 

DR. JEANNFRFT: School books can'!t 


compete with teachers! salaries. 
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MR, HUGHES: And, in fact, a little 
later on when I come to the quality of Circular 14 
I think that probably they are making a wise choice 
but it hurts the publishing industry, that is, 
they are making a wise choice in that the incitement 
is not in the books that are being offered. 

DR. JEANNERET: On page 46 you move 
into college stores. Assuming that all expenses 
and costs are set forth on a true cost basis -- 
and they are not always set forth on that basis 
as you know -- would you expect that the average 
college store, Canadian university, should be 
capable of being operated at a profit at the same 
time that it gives adequate service and carries 
adequate stock or if not at a profit, do you think 
it could be made to break even having regard to the 
fact that to a very substantial extent it is 
dealing on 20 per cent merchandise, unthsugh this is 
less true today than it was? 

MR, HUGHES: The college book store 
is providing an almost plain bridge service to the 
student or the college library which is a quite 
different service and whether or not it makes a 
profit I think is immaterial when one puts this 
beside the service that is offered. I agree with 
you that if you are dealing primarily in short 
discount books with the costs of doing business 
today, even if your rent is at a nominal figure 
or part-time help is used or any other type of 


savying like that takes place, it would be very 
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difficult to come up with a profit. In fact, it 
seems to me there is something wrong in coming up 
with a profit in that kind of service institution. 
It would help immeasurably probably to . give better 
service, I mean you would have a stronger argument 
but I don't really feel that this is the important 
role that he should be striving for. 

DR. JFANNERFT: Thanks, Mr. Hughes. 
Those were my questions. I would like to ask a 
great many more but I just wanted to draw out some 
of the potnts you have made in your brief. 

THE CHAIRMAN: Mr. Hughes, I note 
that you remarked that the federal government is 
up to its neck in education and we have had some 
remarks about Mr. Pelletier's statements. Were 
you at a particular meeting when he made certain 
statements? 

MR, HUGHFS: Yes, I have a copy of 
his text. It was simply a hint that maybe they 
should consider the textbook author. Now, I 
don't know whether he was referring to the college 
author, the elementary high school author, but 
maybe they should not rule out textbooks and TI 
make a particular point here which is not mentioned 
in the brief and that is in relation to translation. 
There are many textbooks that could be moved from 
French to Fnglish or vice versa and for general 
books or books in certain fields the Canada Council 
will pay the translation costs or a portion thereof 
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believe is no, at least it was the last time I 
tried it. 

THE CHAIRMAN: Are you aware, aside 
from the Canada Council, of any participation 
by the federal government in the book publishing 
industry either by way of contributions to its on- 
going growth or are you aware of anything that 
they have done? 

MR, HUGHFS: Well, obviously it 
was federal money that paid for the best profile 
that we have and they are a publisher in their own 
right. You are leaving those things out? 

THE GHAIRMAN: I am leaving those 
things out. 

DR, JEANNERFT: They have the 
Social Science Research Council in Canada but they 
are funded with Canada Council money. 

THE CHAIRMAN: We are obviously not 
talking about: I am talking about the general 
publishing industry. Is there anything that you 
are aware of that the federal government has done 
to assist in resolving the problems tangibly? 

MR. HUGHFS: They have talked 
both inside and outside, they held a conference 
dealing with this problem. I am not aware of any 
action that has resulted or any participation 
and the brief answer to your question, sir, is no. 

DR, JEANNFRET: What about the 
interdepartmental committee on books and exhibits 


abroad and so on? 
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1 MR, HUGHFS: Yes, I was thinking 


2 of participation as a publishing act. In terms 

3 of participation in the distribution of books and 

4 especially the distribution of books abroad they 

) have been very active, the Departments of External 

6 Affairs and Industry, Trade and Commerce in 

7 particular and they are funding a display at Dallas, 
8 they had a representation at Brussels and they 

9 have, for several years, assisted in a massive 

10 participation at Frankfurt which is very important. 
11 THE CHAIRMAN: I am quite sure 

12 between you and Dr. Jeanneret I will get the answer 
13 to the question I put. 

14 DR, JEANNERET: I do not want to 

15 fail to give you one I can assure you. 

16 THE CHAIRMAN: I will arrive at some 
17 sort of definitive answer although it might take 


a little while. You said that the federal government 
is up to its neck in education. What did you mean 


by that? 
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1 MR. HUGHES: I meant the money 

2 that was spent in assisting technical education 
3 at the high school level primarily in this 

4 country over the past few years. This program 

5 is now phased out, I believe, the massive aid 

6 that is given to college or post-secondary 

7 education. 

8 THE CHAIRMAN: Would you agree 
9 with the statement that we have referred to in 
10 our interim report to the provincial government, 
11 would you agree with the statement that we put 
12 in it by Mr. Pelletier, which says -- which he 
13 made in his speech on March 2nd, of which you 

14 are undoubtedly aware. He said: 

15 "Much will have to be done 

16 in cooperation with the provinces 
7 who, I am aware, are greatly 


concerned with the problem. fhe 
Government of Ontario has appointed 
a Royal Commission on publishing 
problems in order to find solutions as 
the efforts of all government 
bodies are not being coordinated." 
Would you agree with Mr. Pelletier on that 
kind of statement? 
MR. HUGHES: I think so, yes. That 
igssnot the statement, of course, that I was 
referring to in the same speech. 
THE CHAIRMAN: I am aware of that. 


I wonder if you agreed with the position? 
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Now, the start-up of your company 
in Canada, to what extent, has it been enlarged 
more by working capital provided by your parent 
company, which is Litton Educational Publishing, 
or was it by way of inventory? What basically -- 
I don't want you to disclose anything that would 
embarrass you --- 

MR. HUGHES: I am going to ask 
Mr. Sims to answer that. 

MR. SIMS: Basically there was 
no capital, further capital invested in our 
corporate group. The financing takes =: place, 
allowance for extended terms and inventory where 
they are needed. 

THE CHAIRMAN: That is basically 
the position? 

MR. HUGHES: We were advanced a 
certain small amount of money which was paid back 
in a very few months and from there on it is 
long-terms on inventories only. 

THE CHAIRMAN: Do you have access 
to the parent company for capital if you so 


require it? 


MR. SIMS: We do. However, they 
will encourage us to take up our own bank credit 
line if we can do so. We feel it is more 
expedient. 

THE CHAIRMAN: On page 8 of your 
brief you mention the question of ownership, 


certain advantages that accrue to a subsidiary 
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company operating in Canada and you say: 

", . . some improvement of 

credit lines occurs simply because 

the company is part of a bigger 

corporation and therefore 

presumed more likely to be 

able to pay its debts." 

This is the kind of thing you have had in your 
operation? 

MR SIMS: I think one can say 
that if you are part of a larger group, whether 
it be part of a U.S. group or any other group, 
that if your shares are publicly quoted on one 
of the international exchanges, that it gives 
you a stature with which to approach your 
bankers, which you do -not have with a private 
company. It also gives you the facility, if 
you need it, of having your indebtedness within 
your parent company's covenant. 

THE CHAIRMAN: Do you consider 
this in any way gives your firm -- there is 
nothing wrong with this -- gives your firm a 
competitive advantage over, say, a Canadian-owned 
publishing firm that does not have access to 
this kind of capital or, indeed, sales management 
outside the country? 

MR. SIMS: Tethinkethistcan oe 
answered in two ways: (1) I think you can look 
at Van Nostrand Reinhold Limited in its first 


basic function, the first basic function to be 
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undertakén, that is, distribution, a distribution 
point for books from our U.S. parent and also 

our British subsidiary. We are in a position of 
not needing to stint ourselves on inventory. 

We can have books more readily available than 

an independent agent might have, give better 
service in this regard. 

THE CHAIRMAN: T6 what extent 
does your firm engage in the educational textbook 
publishing segment of the industry? 

MR.HUGHES: As deeply and as 
rapidly as it seems prudent. We have to date 
published three books, one of which is on the 
1971 Circular 14 and two others are in English 
literature and might qualify for that circular. 
This is the real reason for our company being 
in existende, because the parent company is 
smart enough to know that through an agency 
relationship, this type of publishing would never 
happen. Iftis certainly the reason for my 
involvement in it. 

THE CHAIRMAN: The agency end 
of your operation, which is an agency, if you 
will, of the parent? 

MR. HUGHES: In the elementary- 
high as an agency, yes. We have four quite 
different companies, three of them part of our 
organization and the other one an agency 
relationship. We have a general line of 


books from the American book company. They are 
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very good materials. Some of them, as I mentioned 
earlier, not necessarily suitable in Canada, but 
odthers that meet a real need, especially in these 
days, a great need for peripheral books that 
touch on subjects in concentrated, but rather 
small areas, and to this extent, it is not the 
largest part of our business. Our business is, 
first college, second trade and third el-hi © 
THE CHAIRMAN: On page le you 
say: 
"In establishing Van Nostrand Reinhold 
Ltd. in Canada the intention was and 
is to publishispecifically for the 
Canadian market although clearly 
the initial fiscal base for such 
publishing wauld have to be establishe 
through the sale of imported 
books. This has been a classic 
pattern in Canada whether the 
company in question is 
owned within Canada or 
externally." 
Is that the prospect of any Canadian-owned 
book publishing firm starting up, it is not right 
that it would not occur? 
MR. HUGHES: I have not found 
‘tmavestors running around with fists full of 
money to put into it and I have had some 
experience in that aspect. The thing is this: 


We have some 5000 titles with which to earn money 
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1 to pay a staff. We have now a staff of 29 

2 persons, an adequate service facility, adequate 

3 field coverage and so on. If I start my Canadian 

4 company, I start with two people, a little office 

5 some place and it will be five years before I get 

6 to the point where I am now. That is the difference. 
7 Besides which, I had no access to such capital. 

8 | THE CHAIRMAN: On page 10 you 

9 say: 

10 "Information in book form that 
11 is limited to one national viewpoint 
12 is insular and will produce insular 
13 thinking if not balanced by 

14 other views." 

15 I wonder if, with your experience in the United 

16 States, that the people of the United States 

17 enjoy the kind of balance that you speak of here 


or --- 
MR. HUGHES: I think they do. 

At least at one time they did not and I think 

it was probably the most serious defect in an 

otherwise advanced educational system, that 

it was decidedly insular and has produced the 

kind of thinking that has resulted in many 

aspects of the kind of world we have today. 

We are living in this McLuhan's Global Village. 

I see distinct problems with a book that is 

too Canadian, for example, just as I woudd see 

trouble with a book which is too Anglo-Saxon 


Canadian as opposed to Franco-Canadian. I think 
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we have to think from the earliest grades in the 
broadest possible gauge. We have to be ready 
for a pluralistic world. 

THE CHAIRMAN: We were just talking 
about a review that I have in front of me, which 
was in the Globe and Mail this morning. a 
sometimes read the newspapers too. It was a 
comment out of Washington having to do with a 
book review on a book by Pierre Vallieres of 
Montreal called "White Niggers of America". 
Evidently a man by the name of Christopher 
Lehmann Haupt, the great financier, a regular 
reviewer for the New York Times, said the book 
was "likely to have its place alongside the 
writings of Malcolm X, Eddridge Cleaver, Che 
Guevara and Regis Debray, thus listing a 
virtual pantheon of revolutionary writers"? 

"He called it an ‘eloquent 

revolutionary document that 

clutches at one's throat like 

a drowning hand', and he particularly 

stressed that it should ‘once 

and for all dispel some myths' 

about Canada, a country he said 

that many U.S. residents regard as 

a 'nanny in woollens - that grey 

neutral zone that you flop into 

if you step off the northern 

edge. of the United States'." 


I wondered if that kind of attitude in the United 
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States by book reviewers or otherwise is the 
kind of understanding that you have found 
exists in the United States about Canada and 
its fabric? 

MR. HUGHES: It is regrettable. 
I don't think we will see in the immediate 
future any great impact can be made on the United 
States' knowledge of Canada by Canadian school 
publishing, but in Canadian trade publishing, 
yes, if we are prepared to put out something other 
than the boy lives in Winnipeg and loves girl, 
type of thing. I think this type of 
exposure of the Canadian problem is the kind 
of thing that will excite them. There is nothing 
breeds interest like a possible threat, and this 
is a threat to those people who have been 
thinking there is a grey space above the United 
States on the map. 

THE CHAIRMAN: THose are all the 
questions for me. I don't know whéther Mr. 
Camp has any questions or not but we will ask 
him. 

Do you consider that in relation 


to the textbook publishing segment of the Canadian 


publishing industry that there is some responsibility 


for example, on the Department of Education to 
alter its rules whereby Canadian-authored texts 
are prepared and supported, if you will, and 
brought forward, or do you think the system 


that exists now where publishers and authors take 
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very substantial risks where the market is 
diminishing is, in fact, satisfactory? 

MR. HUGHES: Ontario has always 
taken the leadership role, or at least for the 
past twenty years, in promoting the interests 
of the Canadian book and, as a Canadian, I think, 
looking back over the twenty years, this has 
been a valuable role. For this reason, even 
as an American subsidiary, I find our house 
is for that kind of encouragement for the Canadian 
book. It is the reason we exist. I have to 
look at it selfishly as well as nationalistically. 
Canadian books be protected and supported but 
I submit that at the present time a Canadian 
book can be published, can make its way 
thnough the qualification screen to Circular 14, 
and make as much impression in the back of the 
publisher's pocket or in the educational world 
as a rain drop in a mud puddle, because it 
now joins a group of 1400 books. It ib very 
hard to find new books among some of the old 
doggies that are Circular 14. 

THE CHAIRMAN: You mentioned 
some of them have been on them any number 
of years? 

MR. HUGHES: One book I was 
personally involved in has been in there for 
17 years and by any measure that I can think 
of in the publishing world, with education moving 


at the speed it is, a book 17 years old has 
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either been passed by for the method in which 
the standpoint, standpoint of the content or 
standpoint of design, standpoint of the format. 
We have lost, a book like that has lost 

the reliance of the teacher because it is 

a question of the old dogs mixing up some 

very, very good new matérial. I submit it is 
material listed there for replenishment purposes 
and I don't know why we should replenish them. 
Then it should be done in some other kind of 


repository. 
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MR, CAMP: TI apologize for my 
tardiness, I did not indicate lack of interest 
in your submission. On page 40 you say: 
is -- the revenue from publishers! 
sales and promotional expenses 
on a per title basis is reducing, ay 
Just so I can ask a question, is this revenue from 
promotional expense or am I not reading this right? 

MR. HUGHES: I am sorry, I cannot 
find it, 

MR, CAMP: I just mean to go on there. 

MR, HUGHES: I am sorry, there should 
be a comma after the word "sales" -- 

? As a result, the revenue from publishers! 
Sales ... is reducing, while those 
expenses (including complimentary 
examination copies and desk copies) are 
rising." 

MR. CAMP: Is that promotional 
expense to cost of sales? 

MR, HUGHFS: There are many ways 
of considering whether you consider complimentary 
copies in there but by and large I think 4 per 
cent is a sort of rule of thumb. I seemtto recall 
that the industry survey done by the Canadian 
Textbook Publishers! Institute puts it about that 
range. If it gets much higher it could get higher 
in trade publishing but there we have a little bit 


more per unit to play with. 


MR. CAMP: You say the cost of trade 
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1 publishing is higher? 

2 MR, HUGHES: Yes, sir, because you are 
3 dealing with a shorter run of books and you are 

4 dealing with a higher unit price. Textbooks are 

5 really a great bargain in terms of quality, paper, 

6 illustrations and so on. They are priced very 

7 closely. 

8 MR. CAMP: Well, as you know, 

9 there is a contrary opinion about the reasonableness 
10 of the cost of textbooks, particularly at the 

11 university level. 

12 MR, HUGHES: Apparently so. 

13 MR. CAMP: I think we have had évidenc 
14 here that some of the charges for college textbooks 
15 are exorbitant. Who was that, Dr. Jeanneret? 

16 DR. JEANNERFT: TI think:you are 

17 referring to the price after importation. 


MR. HUGHES: May I comment on that? 

MR. CAMP: Yes. 

MR. HUGHES: This is something over 
which, of course, publishers as a group do not 
have control and it is up to the individual 
publisher, I am not here to say what the costs 
of an individual publishers are on importations. 

I do know that this is a more expensive country in 
which to do business, to begin with 4,000 miles 
long and only 200 miles wide. Right in this day 
I am only a small company but TI have a man at 
Calgary and a man in Quebec City and another man 


in St. John's, Newfoundland, and I don't know where 
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the others are but they are scattered around and 
it is expensive and you can!t do business on the 
same margin as you can in the United States. But 
I would say this, that as a subsidiary publishing 
house we are in a particularly favourable position 
in mark-up there, that is, we can keep it toa 
minimum but there is no way that I can visualize 
as a publisher that the price can be the sisdme 
@anit is in the United States or even the 6 per 
cent that is suggested in there. 

MR. CAMP: Fvery percentage point 
counts. 

MR. HUGHES: That is right. We 
woud much rather have a fixed dollar because it 
is a very expensive business to change prices and 
we can't go up and down with the fluctuation of 
the dollar, 

MR. CAMP: You are anticipating me. 
Then there is no adjustment in, say, a textbook 
which costs $15 and $20 Canadian when it was 
an American and the dollar was 9 cents, say, 
differential,and now? 

MR. HUGHES: Well, first in the 
$20 book the price to the publisher importing this 
probably would be somewhere around $10 so that 
you can't reflect an 8-cent change in the dollar 
over the whole $20, you can only do it over the 
$10. Secondly, in our case we have adjusted to a 
95-cent dollar and we will adjust beyond if we 


can get some assurance that we dontt have to 
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bring it up and down like a yo-yo. 

MR, CAMP: That is this year over 
Last year, you mean? 

MR. HUGHES: We have had to reduce 
the prices since the first change of the dollar. 

MR. CAMP: So one would find the 
same textbook this year 5 per cent cheaper than it 
was last year? 

MR. HUGHES: I would dearly love 
to agree with you but the fact is, of course, that 
prices of books each year go up and, in fact, 
you will find a $20 book this year instead of being 
$21 -1t 1s.maybe $20.50 or something like that 
but we are facing part of the American inflation 
cycle when we import a book from there, 

MR. CAMP: Now, on page 41 you 
talk about playing it safe by printing less than 
economical quantities -- and if I am asking 
something you cannot answer please let me know -- 
are you referring here to a Canadian phanomenon 
or an American phenomenon? [In other words, are 
books being printed in the textbook field by your 
publisher who plays it safe by printing less than 
economical quantities? 

MR. HUGHES: I think we are all 
reducing our base figure because of the options 
and because of the student buying on campus. 

With the simple textbook which is nothing but 
print and one colour and so on it is possible 


to get down into a fairly low figure. It may be 
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1500 copies or something like that. You do pay 

a slightly higher unit price when that happens 

but generally because of many options -- I 

heard of one course at McMaster University where 
some 35 books were required for a one-year course, 
Obviously some of the students aren'tt going to buy 
all of them, or perhaps none of them and, therefore, 
you have to project a much smaller figure. 

DR. JEANNERFT: It is well known that 
enrolment the estimate has been almost impossible 
at the university level. We had one recommendation, 
at least one estimate of the probable enrolment 
of one course as being between 40 and 500 copies 
for the next year. You can see how that goes richnt 
up the chain and creates chaos. 

MR. HUGHES: It is very unusual to 
get an order for 500 textbooks of one title 
from a college book store because there is a 
very unhappy situation the next year. You receive 
a return of 450. 

MR, CAMP: I just have one more 
question, Do I understand you on page 59 when 
you are talking about the mass market paperbacks, 
I believe is the subject, you recommend, "if other 
means prove unworkable, a Canadian content rule" 
and you cite an example starting off with at least 
15 per cent for the first three years. Are 
you with me? 

MR. HUGHES: Yes, I am with youcand 


yes you read me right. Perhaps this is a rather 
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extreme view to take but I note, for example, that 
book clubs that are under no stricture whatsoever 
and whose management I believe is totally in the 
United States except for one small Canadian club, 
these clubs have managed, not because of any 
nationalistic reason but because it was good 
business, to place many new titles on their list 
if only for the Canadian market. I object to the 
fact that some of the Canadian content is not of 
grade A or even grade B calibre. It is interested 
in the mass and the mass market but it seems to me 
that if there were some kind of content we could 
sensibly apply over a reasonable period of time 

so that there is no catastrophe involved here 

that it would be a beneficial thing for the main- 
stream of publishers, 

MR. CAMP: You did it, I guess, with 
records and broadcasting, for example. I just 
wanted to make sure that you were not suggesting 
here that this be voluntary because you go on to 
say about book clubs and so on? 

MR, HUGHES: I am suggesting that 
this be a last measure if other things fail. I think 
that a certain amount of moral pressure can be 
applied first and maybe it would work. TI am not 
too cynical to think that perhaps it might go on 
further but the emphasis would be on the judiciously 
applied time-type of thing so that we get reasonable 
quality. 


MR, CAMP: We are doing this, of 
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1 Course, with the broadcasting of music, we have a 
2 Canadian content rule if we did it with regard to 
3 the distribution and marketing of paperbacks, 

& the logics would suggest that you could cénsider 

5 doing this in the textbook field or in the trade 

6 book field. 

7 MR, HUGHES: This applies only to 
8 mass market paperbacks which are a completely 

9 different thing from the paperback text which we 
10 are all involved in, There is a fair Canadian 

11 quantity here, there is no question about that. 

12 I am talking about shelves that are automatically 
13 filled with no control by the entrepreneur who 

14 has the shelves on his premises, 

15 MR. CAMP: We have suggested in the 
16 textbook field it might be as high as 90 per cent. 
17 MR. HUGHES: We have to start 

18 with the fact that only 7 per cent of the Fnglish- 
19 speaking world lives in Canada and there is a 

20 great deal beyond Canada. 

21 MR. CAMP: Thank you. 


THE CHAIRMAN: Just in closing, 
Mr. Hughes, I would like to comment on one remark 
you made and attempt to amplify your horizon more 
broadly. You said that Canada is only 200 miles 
wide. 

MR, HUGHFS: That is pre-Rohmer, 

THE CHAIRMAN: TI would invite you and 
your firm in the future to be very much conscious 


that the country is several thousand miles wide and 


oh ei ah 


fume 7 | Ga ah 
: Ww: if ea 


ae 2 > - : 7 n 
oe eed 
: met 


yi ie roe ine aA eek 


ae a 


as 
= ef 


od vlao sabiags ataT oR im & , 
ylotaiquax’ es 16 dahil, eapvmaronng®. torwrem Basar | 
aw Hotdw xed Apedreqed sit mort patds Insretrtor 
nebbened whet @ at otedT st bheviovat [fp exs 
tert) tvoda cofdasup of eh etots _ stort vitsnsup 
Mito ttemotie ets tedd serfene Iueds nattle? ms I 
Udw mensrgetine wit yd fomtaoo on is itw bergtt 
,aeeimety afd co esvteda oft oak, 
‘ote nt bateonnwe ovat of  44MaD LAM 
,feo teq OP sa deld es od toipim th bLots, Aoodexed 
txave of avad SW © 1G4R0UH LAM | ae 
adetine’? edt to treo weq Y gino taeda soe? odd aviv is 
8 8! otory bos shared ob povil binxow gnbiaesga 
/Shats) Dooyed (seb tsery 
.woy snied? :4MAD .aM 
eMitteots mi dav i WAMATRHO ar 
ener sao wo dnanmoo oF afk Hloow I serach ooh 


stom noe htod suey vyiliqaus ot famsiis bas sham soy 


golim O89 ving at abened tadd Bike vo¥  .vyibsord 
! ,obliw 
-temiof-e1g ot tadT r2THOUR 4AM 


ieee woy attvet blwow I sHAMATARD SAT 


co 


auoloenos doum yrev ed oF sandy? off al mth? toy 


bos ebtw aéfim berpavodt fereveay BL ytsnwos end ted? 


5 I ene <a 


(NO) 


Nethercut & Co, Ltd. 2A 647 an 


Torento, Ontario 


embraces many cultures which are to be enhanced as 
we go along. The potential of the country is 
absolutely enormous even for the publishing 
industry. 

Thank you very much. It was a 
very well prepared brief and we appreciate your 


coming to see uS. 


SUBMISSION OF THE ONTARTO LIBRARY ASSOCTATION 
---The hearing commenced at 11.00 a.m, 


THE CHAIRMAN: Now, we have with us 
the Ontario Library Association representatives, 
Mrs. Irma McDonough, President. Would you tell us 
please who it is who is with you? 

MRS. McDONOUGH: Beside me is 
Ronald Yeo from the Toronto Public Library and 
he was the chairman of the committee which prepared 
the brief and Mr. Fred Israel and Mr. Israel is 
the Vice-President of the Association. 

THE CHAIRMAN: We welcome you here 
and would you be kind enough to touch on the high 
points that you make in your brief? 

MRS, McDONOUGH: Thank you. 

Well, the Ontario Library Association 
brzéf was written by a committee of nine people 
but it was done in the name of an organization 


representing 1,700 employees of library 
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staffs throughout the province and these people are 
moved to -- I will have to get that -- because 
libraries are non-profit organizations and the 
consumers of libraries do not deal with books, their 
interest is in the intrinsic value of books as 
sources of information, inspiration and intellectual 
recreation but they must be able to purchase books 
on all facets of Canadian life in all forms to 
fulfil a dual role as storehouses of Canadian cultur 
and disseminators of Canadian ideas and information 
and it is in this context that we make our 
representations to the Commission. 

Perhaps I could deal just briefly 
with our publisher relations. I am sure you have 
heard much documentation of the deficiencies of 
the Canadian publishers whose office procedure 
and market promotion are not in keeping with modern 


business efficiency, 
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In this regard I would like to 
tell you that the Ontario Library Association 
has good library-pwisher relations in an action 
group which has been working on standardizatton 
reporting procedures and invoicing forms, et 
cetera, and has sponsored voluntary workshops 
to establish better communications and relations 
between the two groups. The librarians 
are not hostile nor apathetic to pressures, 
of course, but rather, they recognize the 
agifficult economic situation in which the 
indigenous publisher finds himself when 
competition from the United States and,' of course, 
to a small degree from Britain in the English- 
written book, which is based on price, which 
is in turn based on volume of potential sales. 
Economic reality does not favour the Canadian 
publisher. 

Because we feel that publishing is 
a federal responsibility, the federal government 
should assume responsibility for establishing 
long-term, low-interest rate loans to support 
the publishing industry, and this is one of 
our recommendations. We think that an increase 
in the Canada Council grants to Canadian authors 
would assist the Canadian publishing industry, 
the promotion of and expansion of a world-wide 
market for Canadian publishing such as being 
represented at world book fairs like the Frankfurt 


Book Fair would also help. 
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1 We welcome the new book 

2 review journal "Books in Canada", which is 

3 going to be started this summer. This is one 

4 of our recommendations that we have a review 

5 of the medium and it will fill a need that we 

6 have felt for a long time for professional 

7 assessments of books in Canada and just 

8 for Canadiana to come to the fore both in 

gy libraries and in the public's eye. Libraries 
10 and specialists have produced a magazine called 
11 "In Review" that perhaps you should be aware of. 
12 It is "Canadian Books for Children". This was 
13 started five years ago and by the branch of 

14 the Department of Education responsible for 

15 public libraries and the librarians and specialists 
16 on this board, biographical profiles of Canadian 
17 authors, articles in the field of books for 


children. That is a very popular review 
periodical, but it has the very limited scope 
and because we realize its popularity, we 

do feel that it is a magazine which will cover 
the whole Canadian field and is very important. 


One of our recommendations to 


the province is: 

nm 6.~CfC«¢that public institutions 
as a condition of receipt of 
provincial funds be required to 
adopt formally a policy to 


buy through Canadian publisher/ 
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agents whenever practical and when 

Canadian publisher/agents are able 

to demonstrate their ability to 

meet the needs of Ontario libraries." 
We had 4 nay vote in our council meeting --- 

DR. JEANNERET: Pardon me? 

MRS. McDONOUGH: Sorry. Because 
some of the university libraries are quite 
unhappy with this particular recommendation in 
that they feel they lost out totally. 

We do recommend that: 

", . . the province support the 

development of Canadian owned 

media jobbers. 

(3) that the commission examine 

the proposal that libraries of 

the province accept the net price 
for books authored, published 

and manufactured in Canada, 

rather than the discount price." 
And the last recommendation we make is that: 

", . . the provincial government 

produce a weekly list of all 

provincial government publications." 

We have made many deputations 
to the Queen's Printer on this particutar 
point and we are very happy that they have 
now promised to begin a weekly, or at least a 
monthly check list of all provincial government 


publications. 
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We feel very strongly that books 
that reflect the Canadian facts are absolutely 
vital to giving good library service in Ontario 
and that is the onus of our brief. 

MR. CAMP: I just want to get 
some terminology straight. In recommendation 
number 4; 

tom. tathe founding with (Canada 

Council grants of an independent 

national publication to review 

all Canadian media." 
Do I understand that means all media, or do 
you have anything in particular? 

MRS. McDONOUGH: We feel books, 
as well as those audio-visual materials that 
come into it. 

THE CHAIRMAN: What do you 
mean by "audio-visual material"? Eeethi sein 
the educational field? 

MRS. M@DONOUGH: All aids, 
records, tapes and films. 

MR. CAMP: This relates to books 
and that kind of material? 

MRS. McDONOUGH: All of that 
information, including periodicals, of course. 

MR. CAMP: lL have no further 
questions, other than to say, is it your view 
the provincial government accept the 
responsibility for Canadian publishing, because 


it is not easy. Would you tell me what you mean 
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", . . that the province support 


the development of Canadian owned 
media jobbers." 
Have you any suggestion as to how they do that? 
The second recommendatton is 
with regard to the Province of Ontario. 
MR. YEO: I think our concern 
here, Mr. Chairman, is we need the develppment 
in Canada and in the Province of Ontario of at 
least one strong jobber. We would like to see 
this development Canadian owned, Canadian operated. 
We would like to see the control of this kept 
in Canada and if the government can support it 
by way of long-term, low-interest loans, I think 
this is what our thinking was. 
DR. JEANERET: You are so forthright 
in some of your views that you express that it 
is refreshing coming from an Assoctation made 
up of such a cross-section of professional people. 
I think it would be helpful if you would explain 
briefly just whom it is you represent, of whom 
is the 0.L.A. composed and what are academic 
librarian relationships -- you mentioned a vote 
from that quarter on one recommendation, for 
instance. How representative are you? I think 
this would be helpful. 
MRS. McDONOUGH: I did mention 
there are about 1700, over 1700 members. These 
are public librarians which, Regional Public 


Library Division is the largest division of the 
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Ofitabio Library Association with about 900 members. 
In college and university libraries division, the 
school libraries division, and the trustees 
division. The trustees are those who are lay people 
on library boards, public library boards. We 

have libraries as institutional members, publishers, 
publishers as members, and friends of libraries, 

who are represented. 

DR. JEANNERET: There are two or 
three points in the brief that make it sound almost 
more like a publisher's brief than a librarian's 
brief. At the bottom of page one you start 
in a sentence: 

"Larger and larger discounts on 

book prices for libraries of all 

kinds are placing Canadian publishers 

in a disadvantageous position. 

They cannot compete with large 

American conglomerates. Net 

pricing for libraries may bring 

down the price of books for the 

general public and so may encourage 

the buying and reading of books 

by a larger number of Canadians." 
Would you expand on that idea? I am not 
absolutely sure I follow it. At least, it is 
a very frank statement. 

MR « YEO: If I may answer that, 

Mr. Chairman. We feel that this whole business 


of discount pricing for institutions has in the 
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past proved to be somewhat restricting on one 
hand. The purchasing of books. It has been 
acting, on the other hand, as sort of a blinding 
kind of influence where a total discount for a 
house is offered. Institutions may or may not 
Support that -- the publishing of this house 
because of the discount. In some of the publishing 
that has been done by this house, there may be 
very important materials that should be bought, 
but because of the sort of locked-in feelings 
that we get on discounts, sometimes this works 
to the disadvantage of these publications. 

We also feel that “institutional 
business is a significant part of the market 
and the present and past discount arrangements 
are an anachronism that was probably set up 
for a different reason in the beginning and 
for a non-profit organization which doesn't 
have a reason for existing today. We want to 
know what the books cost. We don't want to 
be blinded by glorious discounts. 

DR. JEANNERET: That sounds like 
a very perceptive @mservattion, if I may make 
that comment. No doubt your first recommendation 
in the Province of Ontario series is the most 
revolutionary one and I don't intend to dwell 
on it too long. It contains a proviso that 
needs a little discussion. You recommend: 

iM eterenat- public inst Ptutione 
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provincial funds be required to 
adopt formally a policy to buy 
through Canadian publisher/agents 
whenever practical and when 
Canadian publisher/agents are 
able to demonstrate their 
ability to meet the needs of 
Ontario libraries." 
What about this proviso? How can this be 
administered practically? I realize the problem, 
but would there be a board, would it be a matter 


of reviewing the situation from month to month 


-or year to year, or something like that? Have 


you any ideas on this at all? 

MR. YEO: i think our ideas, were 
mainly that the individual purchaser, individual 
institution, would have to decide this. 

DR. JEANERET: It is pretty 
subjective, though. 

MR. YEO:: It is subjective but 
we do have instances where institutions do try 
very hard semi-annually, quarterly, to test 
the market again to see whether they are,,in 
fact, the publishers are capable of providing 
the service. 

DR. JEANERET: One other: On 
page 2 you refer, two-thtrds of the way down, 
to: 

"Accountability to the development 


of Canadian culture and Canadian 
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education must be accepted by 
the publishing industry and 
demonstrated through increased 
investment of capital . ae 
etrcetera. 

I am taken up with the business 
principle of accountability, but would you enlarge 
a little on your statement that an increased 
measure of accountability might become evident 
on the part of the industry? Are you using 
this in any particularly technical way here? 


MR. YEO: Not in a technical 


way, I don't think. 
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I think it is the other side of the coin. If 

we take up our responsibilities to support Canadian 
publishers than there must be on the other hand a 
responsibility taken up by the publishers to 
provide us first of all with the Canadian materials 
that we so urgently need and, secondly, with the 
Service that we must have if we are going to do 
business, This is an accountability to the 
culture of Canada, to the Canadian culture. We 
have felt in tne past that perhaps not enough of 
the profits that were made by Canadian publishers 
were turned back into publishing Canadian items, 

We would like to see more energy devoted along 

this line and if, indeed, financial Support 

in one way or another does come from either govern- 
ment we would expect that there would be an 
increase in the amount of Canadian materials made 
available to us. 

DR. JEANNERET: The Canadian 
materials we so urgently need, you See examples 
all around, do you? 

MRe YEO: Yes. 

DR. JEANNERET: And finally would 
you make any comment that you care to make on the 
adequacy of provincial library grants‘of a general 
nature; in relation to your ability, for instance, 
to serve school communities? 

MR. ISRAFL: Mr, Chairman, I 
think that the members at the table today are 


representing the public library point of view from 
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our personal experience but the funding of school 
libraries has increased where the provincial grants 
for public libraries in the last two years 
specifically have decreased, in fact it has, you 
might say, frozen at a point and the percentage of 
provincial grant in the total expenditure of the 
public library services, therefore, is decreasing 
and this can only have an effect on the amount 

and the quality of materials which are being bought 
for the public libraries. - Icems such as salaries, 
fixed costs, capital costs, are fixed into budgets 
when budgets are determined and are often determined 
after they have been set by outside authority 

and I refer to municipal authorities. These 

are then decreased, the amounts of money available 
for the purchase of books are decreased as one 

of the few items in a budget which have any 
flexibility at wall. 

DR. JFANNERET: I suppose that you 
experience somehwat the same situation as in the 
educational field in relation to Circular 14 
that the book grant was unearmarked, so tocspeak, 
and consolidated and you are up against the same 
situation where the book firm may be part of the 
cushion. 

MR. ISRAFL: Gentlemen, quite a 
few years ago -- I am afraid I can't give you the 
number of years -=- but many years ago the provincial 
government did have a grant on book purchases. This 


has been wiped out, I would say 15 or 20 years ago, 
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1 maybe longer. A year and a half ago our provincial 
2 grant for public library purposes was consolidated 
3 in the same way as you say, by no longer having any 
4 incentives, any specific categories within the 

5 grant formula now. It is simply based on a per 

6 capita formula for the community. It takes in no 

7 consideration ‘of accountimg by the public 

8 libraries in that community for the population they 
, are serving, the nature of that population, the 

10 economic viability of that community to support a 
11 library. 

12 DR. JEANNERET; They might buy no 

13 books at all, for argument's sake? 

14 MR. ISRAEL: Yes. 

15 THE CHAIRMAN: I should have thought, 
16 Mrs. President, that this is a fact you might have 
17 covered in your brief because it is obviously the 


kind of situation that should be remedied or cured, 
I wonder if you would be kind enough to consider 
giving us a supplementary brief which covers the 
points raised to see whether or not there might 
be some recommendation you could put forward to us 
which will help your situation? Will you do that? 

MRS. McDONOUGH: We will be glad to 
do that. 

THE CHAIRMAN: At the same time would 
you consider whether or not you feel your 
association or members would be prepared to receive, 
if you will, guidelines from whatever source in 


relation to the whole question of the purchasing of 
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books whether in connection with buying around or 
the acquisition of Canadian-authored books or 
things of this kind? A very great deal ofsthe 
publishers are concerned about the libraries. 

Well, You have said that public 
institutions -- and I consider you are including 
yourselves -- to receive provincial funds be 
required to adopt formally a policy to buy good 
Canadian publishing media wherever possible. 
Nevertheless it is Mr. Yeo's position that this 
should be a decision left to each library. TI 
am wondering what your reaction would be bs you 
don't have to give your answer at this point -- 
to guidelines which would perhaps come from a 
more central source than each library individually. 
It is just something that you might consider if 
you do prepare a supplementary brief. 

I wondered, in connection with a 
point that Mr.Camp raised, if you consider the 
responsibilities purely federal responsibilities, 
hiave you any idea as to how that responsibility 
might be drawn to the attention of the federal 
government for purposes which exist now or in the 
future? You might assist us in this regard. 

You may not have an answer to the question at the 
moment, Neither do we at this point. 

MR. CAMP: Could I just ask: Have 
you ever considered the practicality or 
desirability of the Canadian authors receiving 


some benefit in lieu of royalties from books loaned 
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through your libraries? 

MR. YFO: I believe this has been 
considered on and off in past years. TI would 
point out that at the Canadian Library Association 
Convention in Winnipeg some eight or nine years ago 
@. presentation was made to the Canadian 
Library Association who invited the Publishers >to 
appear from a Scandinavian country dealing with 
this matter, I think I for one was rather Surprised 
that it seemed to drop there, that there seemed to be 
no interest, 

MR. CAMP: May I interrupt you? 

You made reference to Scandinavian countries? 

MR. YEO: Yes, I believe it was -- 

MR. CAMP: They have a practice? 

MR. YEO: Yes. 

MR. CAMP: What do they do? 

MR, YEO: The end result is that an 
author does receive some sort of recompense from 
the lending or distribution of his books through 
libraries. 

DR. JEANNERET: I understand it has 
been recommended in England recently. 

MR. YEO: All I want to point out at 
this point is that the Canadian Library Association 
back then felt it was a point to be discussed and 
that the Canadian Library Association invited this 
presentation to present to the publishers and authors 
and very little has come of it. 


DR. JEANNERET: It would go a long way 
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towards solving the copying problem, 

MR. CAMP: When you say,very little 
response, was there any response at all from the 
publishing industry? 

MR. YEO: As far as I am concerned 
I know of none. 

MR. CAMP: Was there any from the 
authors? 

DR. JEANNERET: I think we are going 
to hear a response in future briefs. 

THE CHAIRMAN: Thank you very much, 
we would appreciate it if you could augment your 
brief with a supplementary one which would be 
appreciated very much. We will take a break for 


about five minutes. 


---Recess, 


SUBMISSION OF W.H. SMITH & SON: (CANADA)LTD 


THE CHAIRMAN: Mr. Renison and 
Mr. Quick, W.H. Smith & Son (Canada) Ltd. We would 
ask you to hit the high points with a summary or 
whatever you wish to do. We have been over your 
brief, I hope very carefully. 

MR. RENISON: Mr, Chairman, thank you 
very much, TI would just like to say that I am 


the President of W.H. Smith & Son, book sellers and 


have no financial interests in any publishing 


house or subsidiaries, We are vitally concerned, 
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however, with a healthy publishing industry and 
hence we are here today. 

Mr. Quick is the Merchandising 
Manager of our company and is mostly concerned with 
dealing with the publishing, the acquisition of the 
publishing side of our company and he will speak to 
our jbrierts 

MR, QUICK: Perhaps I could just 
summarize our brief shortly. In our brief we begin 
by identifying our activities and our concerns, 
Mr. Renison told you that W.H. Smith does not 
publish books: we operate retail book shops of a 
general nature and we are, therefore, concerned 
chiefly with the trade publishing. We are dismayed 
by the specifically anti-American tone of many 
current comments regarding the publishing industry 
in Canada and by the suggestion that American 
publishers threaten our national identity. We 
believe this is not the case and that Canadian 
identity is not usefully defined in terms of 
opposition to an American identity. 


We point out that the publishing in- 


dustries in Canada and the United States differ 


in the degree to which they can service their own 
markets. The U.S. industry serves the requirements 
of American readers more or lessfully. We think 
that there is ample evidence that the Canadian 
industry does not, and at this time cannot, do So, 
In consequence, we believe Canadian control of the 


publishing industry offers no real advantage to the 
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Canadian reader. We have particularly strong 
feelings about quotas and underline our belief that 
the Canadian public will not be served by the 
imposition of quotas of Canadian material to be 
handled by book sellers, 

We comment on the role of governments 
as publishers and book sellers, suggesting that 
they should officially promote the sale of their 
Own more popular books and trade books and should 
consider subsidizing their publication by the 
private publishing companies. We go on to speak 
of governments in the role of subsidizers of 
commercial publishers and we ask that governments 
Should not Subsidize the general operations of 
publishers in Canada, 

We believe it would be preferable 
to subsidize particular books instead of book 
publishing programs. [In our brief we also suggest 
that the duty levied on imported books should be 
removed and finally we ask that governments 
Should consider ways to assist in the promotion of 
Canadian books through a tax concession on advertisin 
costs and establishment of competitive prizes. 

DR, JEANNERET: Just three or four 
questions to plarify points, since your brief is 
perfectly straightforward. You dontt at any point 
in it make clear the nature of your ownership. 

You are a wholly-owned British subsidiary? 
MR. QUICK: We are a whelig ontied 


British subsidiary. The Canadian company is 
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1 domiciled in Canada, its management is Canadian 

2 and most of its. directors are Canadian, 

3 DR. JEANNERFT: On page 4 you make 
4 a reference which can be interpreted in a 

5 different way than I am choosing to interpret it 
6 here. You say, 

7 ‘ --. that Canada, relative to the whole 

8 English speaking world, has few people 

9 who can actually write good books." 

10 You are speaking about ratios? 

11 MR. QUICK: It is ratios we are 

12 talking about. I don't think it is likely that 
13 such a small population -- 

14 DR. JEFANNERET: I think you have 
15 it the other way around. You don't mean that 

16 we have a poor ratio of people? 

17 MR. QUICK: No, just that we do not 


have enough to supply all our readers. 

DR. JEANNERET: You make a 

reference at the bottom of page 5, 

‘ es. and in a recent publicized case, 
bankrupt publisher of original Canadian 
material.? 

I am not sure who you are referring to. 

MR. QUICK: I was referring to 


Ryerson, 
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MR. QUICK: I am sorry. 

DR. JEANNERET: It threw me to 
think it could be Ryerson. I have one important -- 
I feel important question to ask you -- it is 
not capable of a definitive answer, but I think 
it is a question that those who take your 
position regarding the unimportance of the degree 
of foreign ownership of publishing in Canada 
have recommended. You express throughout your 
brief, throughout your summary, a kind of 
thoughtful indifference to the ultimate ownership 
of the Canadian book publishing industry. I think 
that might be a fair statement. Now, in the 
event of a total or virtually total foreign 

bake-over, would you mind telling us what 
publishers would be likely to publish the books 
in the future in which we would read the 

story of the sale of Ryerson or the sale of 
Gage, or even extensive accounts of the issues 
that are before this Commission. Do you follow 
my question? 

MR.QUICK: I am sorry jel fdon't 
think I do. 

DR. JEANNERET: Would you expect 
the subsidiaries of foreign publishers to 
cover the issues that have brought this Commission 
into being, dispassionately and hopelessly 
inadequately, or at all? 

MR. QUICK: I think we reasonably 


could. 
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1 DR. JEANNERET: This is an 

2 observation, then. That is all. 

3 | MR. CAMP: In your summary 

4 number 9: 

5 "Governments should consider ways to 
6 assist in the promotion of Canadian 
7 books through tax concessions on 

8 advertising costs is) . wipes 

9 stopping right there. So that I understand you, 
10 advertising costs, of course, are not subject 

11 as tax. Have you got some extra -- are you 

12 suggesting some further advantage? 

13 MR. QUICK: I was asking that 

14 they might be allowed greater than 100 per cent 

15 of costs, 150 per cent of costs, I suggest. 

16 It could be any figure higher than 100 per cent. 
17 MR. CAMP: This would apply to 


any publisher in Canada promoting Canadian 
books or promoting all books? 

MB en QUiCKe ot thinkeiteshouldsebe 
applied to books which are published in Canada. 

MR. CAMP: isamtishingesfLorsyour 
definition of "a Canadian book". 

MR. QUICK: As you see from the 
brief, we fownd it very hard to define. 

MR. CAMP: Exactly. 

MR. QUICK: A book which was 
created and published in Canada, I think might 
be well subsidized in this way, that is, that 


the publisher, whether Canadian-owned or foreign- 


RR NN RY 


es 


me em 


Bi, Hite hao ean 


_ Due usbtanos bLuods staemareven" | . satus hd | 
| watbeas® Yo fotsonorg sid nt Jatnos\) wh LAAT 


HD AMO LaweDMOS xed AyVOTHT BOO H) 6) te leiey 
ad ae staoo gniatsrevbs oY) Geri 
lox DrAdanenet I terid 08 ered Sight: gaiqqgovs 
Jooteues dom ers ,9etulOD ‘to <ad2on gntehtrevhs 
NOY one ~~ sides emoa tog voy ove Lxedtoos 
foenetievbs rediml emoe gnivasggue 
sens aides paw I :ADLU@ 1AM 


digo teq OOL mails teta0eT, bawolls ed Ingimgedd 


tne “eq OOL ned tedgld etvat? yas ed blwoo 3I 

ot Ulqda bivow atdt :TMAD a AM 
Matbaas. xatdomorq abhensd) of radelidue yas 
Sedood [fe gnisomorq to edood 
ed bivosa gr anids T ye ofiM o 
abbped nt Heetldug ers ot sxood of beliqgs 

twoOY sess anidelt mas I YAS, RA 
."Neod nelbstisd a" to molvintteb 

Sag moxt oon woy BA :AOLUD 4AM 
O0LIeb oF Stead yuev af bagot su ,teind 

»Vitoaxd s9MAD iFM 4 

eaw doidw xoodt A ;AOTUQ. oAM, 
3dgin anidg I ,abens) ot bedakiduq bas besaexd 
Ssdij.,.si-cadt , yew eldd nt bestbtadva flew ed 


“tgteitos to benwo-netbaens> tedsedw ,xereatidug edd 


-¢eaggue I ,atdaoo to imeo req 0@L ,etaoy! to 


- = ele 
= 7 7 Pins oes 
o> Iv a 
- 
f caer) 
om 
, _ eae) 


PR aRRRRReH ASE ASE? 


Ss 


aa 


(NO) 


Nethercut & Co, Ltd. - 669 - 


Toronto, Ontario 


owned, might have a larger than 100 per cent 
advertising allowance for a book. 

MR. RENISON: Mr. Camp, “tf “might 
amplify that slightly, I think our feeling is that 
large, well-known, for the sake of this discussion 
we will say American books, which have national 
advertising, a spill-over, no matter what kind 
of form you get,the advertising is tremendous 
and is never mentioned in the Canadian press, 

That really takes very little local advertising. 
As you know, I think some Canadian publishers 
have not been noted for the advertising 
campaigns they put out for their own work and 

we feel that we should encourage a book and 
loosely describe it as a book, a Canadian- 
published book, that more incentive to advertise 
and have it well known in its own country is 
desirable. it dstnot: ddkely at) iss going to 

be advertised to any extent outside of Canada. 
For instance, a book printed and written -- taking 
an extreme example -- written by a Canadian 
citizen about Canada in Canada and printed in 
Canada by a Canadian publisher, it is a sort 

of Simon-pure example. We have mentioned in 
our brief it is the rather difficult definition 
of a book photographed in Italy, printed in 
Spain and produced in Canada. 

MR. CAMP: Well, would it be 
fair of me to ask -- I know you say so -- what 


is your promotion budget for books that you are 
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selling, an annual promotion budget? 

MR. RENISON: In our own case 
I think it is a little difficult to -- we would 
be glad to submit it. It works on a percentage 
of sales. If I might express it this way, we 
do not advertise usually -- I mean set an 
advertising allowance for any single book. 

We set an advertising allowance for sales. 

The normal custom, not only in Canada, but 
everywhere, is to set -- the publisher advertises 
his specific book and often then makes 
cooperative arrangements with the book sellers, 
for instance, authors who share costs of 

large advertising space. In Canada this would 
be particularly attractive and would give far 
more publicity to Canadian books. 

We also feel that, as you have 
noted in other places in the brief, that other 
organizations in government and government 
facilities could do a lot more to make known 
what is available. 

MR. CAMP: For the record, do 
these arrangements stand in the industry as 
coop advertising? 

MR. RENISON: Certainly I don't 
say all, but a normal contract is to share 
advertising costs between book sellers on 
specific titles. These do not advertise purely 
the name of our firm. That is our problem. 


If we were to pick out a title of a Canadian book, 
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there is no doubt we could get assistance in the 
advertising if the publisher wants to go along. 
We have lots of cases, however, where the 
publisher says "I am terribly sorry, we spent 

it on some other kind of promotion" and then 

he doesn't want to go along. In that case we 
either go ourselves -- book sellers tend to be 
local people dealing in an area. In other words, 
the price of media advertising is very costly -- 
a single book seller will take, say, the Bloor 
and Yonge area, where it is very difficult to 
get mileage out of a paper with circulation in 
Scarborough or Vancouver. 

MR. CAMP: You have had fairly 
extensive advertising campaigns in both Toronto 
and Montreal. Is that coop? 

MR. RENISON: Some parts:of the 
campaign are cooperative but we actually advertise 
extensively oursélves in all the areas in which 
we feel we can concentrate because of the cost 
and it is necessary to concentrate. 

MR. CAMP: You find American 
publishers more aggressive in this regard than 
their Canadian counterparts? 

MR. QUICK: Less so for cooperative 
advertising with book sellers, I believe. 

MR. CAMP: Would this be because 
of the advantage they already enjoy with the 
book spill-over? 


DR. JEANNERET: There are legal 
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1 impediments too. 

2 MR. CAMP: I don't know whether 

3 to direct the next question to you or them. 

4 What are the legal impediments? 

5 DR. JEANNERET: It 18° a matter of 
6 the Combines Investigation Act concerned 

7 with the very issue you are discussing and it 

8 has never been wholly resolved as to whether or 

9 not -- in the States, of course, their legislation 
10 is such, Anti-Trust Legislation is that much 

11 tighter. 

12 THE CHAIRMAN: Does that Aeon 
13 your question? 

14 MR. CAMP: This is a question we 
15 have asked of others who have represented this 

16 similar part of the industry that you do, as to 

17 whether or not you have any general observations 


in regard to the service you enjoy from publishing 
houses in this area, for example, American 
publishing houses as compared to Canadian in 
service? 

MR.RENISON: You mean the full 
range, not just advertising? 

MR. CAMP: How about stock when 
you want to reorder? 

MR. RENISON: Te Crinks fr. Quick 
could answer it in more detail. I would say 
on a broad level that good houses, efficient 
houses are not necessarily great Canadian or 


Japanese, they are just plain, efficient businessmen. 
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We are in a business in which authors are 
notoriously not good businessmen, not necessarily, 
although they can be, and good businessmen are 
sometimes not great entrepreneurs, not always. 
Great entrepreneurs are not always watching the 
dollars very closely, so I don't think you can 
generalize and say efficient companies are 
not necessarily large companies and not necessarily 
Americans or Canadians. Some do give excellent 
service regardless and some give terrible service, 
no matter what you do. I am sure this is the 
same in almost every business. 

MR. QUICK: The range goes from 
very good and really incredibly good, to 
very, very bad. I think, as a :matter of 
fact, at this moment in the area in which our 
shops operate the best service we get -- the 
two best cases are both foreign-owned companies. 
I think that some of the mewer, the young 
publishers are having great service problems. 
Their problems are so great that they often have 
difficulty even recording an order, let alone 
shipping it in a reasonable time. I don't 
think it is possible on a broad range, however, 
to generalize as to whether or not service is 
better or not in a Canadian-owned house. 

MR. CAMP: Do you think it would be 
particularly helpful if these publishing houses, 
such as you mentioned, had a central warehousing 


and distribution organization consolidated? 
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MR. QUICK: In our brief we 
suggest that we do not like the idea of a single 
distributing organization for our books in 
Canadag but certainly I bélieve some of the 
smaller houses could benefit from it, benefit 
from one which tied together the operations of 
the several small houses. 

MR. CAMP: Lt Coulda sjust “ask 
how long have you been in the book selling business 
here? 

MR. RENISON: About 14 years. 

MR. CAMP: There is another 

question I want to ask you: In the last 14 
years have you noticed or not the increasing 
demand for Canadian books by Canadian authors? 
I am defining now what a Canadian book is, whether 
it was printed in Japan or what, or has there 
been? 

MR. RENISON: Well, I should 
perhaps let Mr. Quick answer that. Outstanding 
authors always get preference from the public 
because they know their names and they are there. 
There is what I would call a false demand, a 
newspaper demand, emotional demand based on 
so many comments we have had here that many 
people say they want Canadian content, but they 
don't buy it. We are in the hard-money end 
of the phhlishing world and one of the judgments 
which is a little hard for me to make -- a 


personal judgment is not right -- the judgment of 
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what to sell. We have had outstanding 
Canadian books in the last year, for example, 
which have just been great sellers and great 
compliments to the authors and publishers and so 
on. We have also had books, you know, that 

I am sure should never have been published in 
any country and they only embarrassed us. They 
did get through, but that would be applying in 
other countries too. The demand for Canadian 
publishers, there is a steady demand for 
Canadiana. It is not just visitors to this 
country, because we do have retail outlets at 
high-traffic areas, such as an airport or any 


of the major toncentrations of population and 


people come and want information -- not information 


in the sense -- they want atmosphere or background. 


For instande, "Canada, Year of the Land" some 
years back was really a great publication. 
It was a collector's item and still is to the 


American visitors. 
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MR. CAMP: So, what you are saying 
then is that there is a steady demand but not, 
in your Judgment, a significantly increasing demand? 

MR. QUICK: No, I think it is a 
growing demand, Mr. Camp. More Canadian books 
are being published now and although not all of 
them are finding ready sale the number which do 
is also increasing and, I think, it would be gener- 
ally the case that our major best sellers are 
always Canadian books. Certainly this was the case 
last year -- National Dream far outsold any other 
book in our shop and I would think the three or 
four runners up would also be Canadian productions, 

MR. CAMP: Thank you. 

THE CHAIRMAN: I take.it, Mr. Quick, 
that this brief was prepared basically by you, 
is that correct? 

MR. QUICK: In part. 

MR. CAMP: Are you the author? 

MR. QUICK: I ama joint author. 

THE CHAIRMAN: I am interested in 
certain of the comments that you have made. At 
the bottom of page 2 and the top of page 3 I 
just want to ask some questions, hopefully in 
amplification, of it. You say: 
. We believe that the two countries..." 
You are talking about the United States and Canada. 
z' eee have in fact a.great deal in 

common, and that many Canadians have 


interests and aspirations which are shared 
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1 2 by Americans, When Canadians are 

2 urged to consider the great dangers which 
3 may come from having too many 

4 American books circulated in this country, 
5 we believe that they should temper their 

6 judgment with some consideration ..." 

| Is anyone in the country,to your knowledge, saying 
8 that there is in fact a great danger which may 

9 come from having too many American books or ° 

10 is what is being said that there is the danger perhap 
11 of having no Canadian books? Which is it? 

12 MR, QUICK: I think that in some 

13 of the briefS that you have already heard that 

14 both things are being said. 

15 THE CHAIRMAN: Both things are 

16 being said? 

17 MR, QUICK: I think the people who 


Suggest that we should have more Canadian books 
and, therefore, we should limit the proportion of 
American to Canadian books are really suggesting 
that in the light of the number of Canadian books 
being produced that we are going to exclude a 
great many American books from this country. I 
don't think this is a very reasonable suggestion. 
I believe in one of the earlier briefs, for example, 
somebody specifically said that because Canadian 
publishers were controlled outside the country or 
rather if they were all controlled outside the 


country we would not, in fact, be able to read in 
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Canada books about the Vietnam war which were 
against the official position of the American 
government. This seems to me to be utter nonsense. 
If ¢* you want to read books which take a contrary 
point of view on Vietnam or any other aspect of 
American policy you turn to American books. 

THE CHAIRMAN: I take it from what 
you say on page 2 under the section that we are 
looking at that you really don!t think -- I am 
really seeking your opinion -- that there is really 
any difference between the cultural or other goals 
or status of the people of the United States and 
the people of Canada? Is that really what you are 
saying? 

MR. QUICK: I Suppose there are 
but I do not know how you would define them for 
purposes of legislation. 

THE CHAIRMAN: Suppose we are not 
talking about legislation, we don't legislate here, 
but we are interested in whether you think that 
there are differences or not that are worth talking 
about. 

MR, QUICK: Many people think there 
are. I am not able myself to suggest really broad 
general differences although I know many individual 
Canadian and individual American differences. 

THE CHAIRMAN: They are essentially 
the same, is that correct? 

MR. QUICK: I would think, yes. 


THE CHAIRMAN: And is that why you 
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1 make the statement that you do on page 10 which 

2 says: 

3 : Only a few days ago it was reported 

4 that the Government of Ontario is 

5 proposing to loan nearly a million dollars 
6 to McClelland and Stewart, and by 

7 entering into a joint venture with the 

8 publishers ..." 

9 Might the record state that this Royal Commission 
10 has never recommended a joint venture in that 

11 regard. But these are your words, 

12 i ee. and by entering into a joint venture 
13 with the publishers they hope to keep the 
14 company in business as a Canadian 

15 controlled operation. But for what 

16 specific purpose?" 


17 The next statement is a very interesting one. You 
say: 
a What books will now be published and, 
just as importantly, sold, that would 
not have seen the light of day if the 
publishers had been taken over by American 
controlled interests?" 
Now, from that is it reasonable to deduce, infer or 
conclude that your position is this: "Let us 
get the publishing business in the hands of the 
Americans as soon as possible no matter what the 
consequences"? 
MR. QUICK: No, that is not my 


position, 
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THE CHAIRMAN: What is your 
position? 

MR. QUICK: Well, I do not recommend 
that the control of the Canadian publishing industry 
be in American hands. 

THE CHAIRMAN: Thenk if you don't 
recommend that, what do you recommend? 

MR. QUICK: That it’ is not right 
that avparticular country should have control or 
ownership of our publishing industry but I think 
it is very difficult in particular cases to show 
that it would be better for it to be in the hands 
of Canadian nationals or American nationals. 

THE CHAIRMAN: You think it is a 
qdifficult question ‘all around, is that what you 
are saying? 

MR, QUICK:” Yes, it is. 

THE CHAIRMAN: For my part I concur 
With yOu. Lc 1s rather Giliriculs. 

Now, I note -- and this is my last 
question -- that your firm is in the book retailing 
business, is that right? 

MR. QUICK: That is correct. 

THE CHAIRMAN: And I also note that 
in your brief you make no comment about your segment 
of the book publishing industry. Let us assume 
that book retailing is a segment of the over-all 
package that we are obliged to look at under our 
Terms of Reference, do I take it,therefore, that 


Since all your comments relate to publishers and 
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things that they ought to do to correct their 
situation or in delineating the defects of the 
industry since there are no comments in relation 
to your own part that you are perfectly content 
that the book retailing industry in Canada, as far 
as you are concerned, is in great shape? 

MR. QUICK: No, I don't think we 
could say that it is in great shape. We did not 
comment on retailing because we believe that what 
you wished to hear from us was our views on 
publishing. 

THE CHAIRMAN: Theny=-I take it we 
might invite you, because we are looking at an over- 
view kind of situation that relates to your segment 
of the industry as well, we would invite you if 
you feel there is anything you wish to say to us 
ina brief or other form subsequently in relation 
to the ailments, if you will, of the tetail 
industry that we would be pleased to have it and 
to discuss it with you subsequently. 

MR. CAMP: I just want to go back 
to something for my own information. We had 
some discussion here from one organization which 
was, in effect, cutting prices, the retail prices. 
What about prices in general, for my information 
if not for the record? Could you explain how the 
price of a book fluctuates while it is in your 
hands, that is to say -- 


MR. QUICK: I did not quite hear 


you. 
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MR. CAMP: One does hold the price 
on books as long as one can and then you reduce the 
price at some time to try and move it and then 
have the advantage, I guess, of returning it to the 
publisher? 

MR. QUICK: Books are usually sold 
to us on the basis of a suggested list price and 
book sellers buy their books at that price discounted 
by a certain percentage and it is normal to sell 
the books at the publisher's suggested list price. 

MR. CAMP: For as long as it is in 
the store? 

MR. QUICK: Well, if you got too 
many copies of a book and you cannot sell it at that 
list price, in many cases you have the option of 
returning it to the publisher for the..amount which 
you paid for it and you are only out your handling 
costs and the cost of your money and So on, 

In other cases you may not be able to return it 
because the book may have actually suffered some 
damage while it has been sitting around waiting for 
Somebody to buy it and in that casd you try to seél 
hie 

MR. CAMP: These are really the 
only books that you do, in fact, sell at less than 
the retail price, the ones that are not suitable 
to be returned? 

MR. QUICK: Oh, for special 
promotions, like the opening of a shop or something 


you buy some interesting bargains for your customers 
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and in that case you are very likely to cut prices 
on books. We don't normally do it. Our whole 
operation is predicated on the margins that we 
have on books, 

MR. CAMP: Thank you. 

MR. RENISON: Mr. Chairman, if I 
may mention something. You referred -- and we 
will certainly take up your suggestion about 
book selling as you feel it is a part of the total 
picture but by virtue of this brief, brief is the 
word. We do though, infer, or in fact say 
for the industry as a whole and particularly for 
the retailers that we are very concerned with any 
restriction of retailing. Obviously the book 
Sellers are not going to survive and the industry 
which they represent is goting to suffer in the long 
run, 

Recently I was discussing in various 
places the Queen's Printer establishing into 
the organization of Information Canada and it was 
suggested that it should sell not only books which 
are normally sold at book stores -- and we will 
refer to this in our brief - but also expand the 
sales to other books of a trade nature, in other 
words, become a general book store. We would 
think that that would Kick the few remaining teeth 
out of the book selling industry. 

THE CHAIRMAN: Well, I am pleased to 
know and I am sure my colleagues, that the retailers 


in the book industry still have teeth. 
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1 Thank you very much, gentlemen, for 
2 being with us. We have enjoyed discussing the 

3 brief with you. 

* 

4 OR eas ores oars 

6 SUBMISSION OF ALAN HEISFY 

7 

8 THE CHAIRMAN: Well, we have 

9 Mr. Alan Heisey at this point. We welcome you, we 
10 have read your brief and would you please touch on 
11 the points you would like to make? 

12 MR, HEISEY: Thank you, Mr. Chairman. 
13 I would like first of all to begin by stating 

14 my credentials which are effectively very modest, 
15 I am a reader of books and I appear as a reader of 
16 books and as a consumer, a citizen and perhaps 

17 someone whose basic viewpoint is essentially post- 


war. 

I want to say that I think that if 
you gentlemen sense the mood for protection of 
the Canadian book publishing industry abroad in 
the country that you are in the correct mood and 
I think you will find wide approval for any remedial 
measures which you care to recommend which involves 
subsidizing Canadian investors in the book publishing 
industry as compared with other investors in 
other industries. 

I think this mood in the country is 
real and profound and I think that it is has to 


be recognized that it has been created by media 


ny ok 


¥ = ssi vay ‘ 
oy i ; jinn 


’ 


Bea a 


le na 

oo, Mi. 
ic | 

hho a ‘idl va 


rG . A oy ; hg) 
ce erte ene e ete eee ‘oni 
li ite a] : a! 


‘ — ia at 4 ; = 
shaw Cats as oe ‘ 
Sea D ith Punk mt 


aved ow ,{feW <WAMTTAHD BAT Aum see 
» Sw Woy amooLlew ow ~Thlog ait os yssted malA 7M 
 focdyyot vsaselq woy bivow bas Telid toy bsov. ovad 
f - Seelam of ALL Blyow Woy Bdntog ‘ent 
| | erenenbedtt 2M) woe an saT LVURE AH oA 
| taiteste yd ained of Lfe Zo yerl? salt Sivow I 
yteebom ytev vievisootto ote dotdw eleignebsxs ya 
% Whser 6 es wesqqe I bos stood to tehs91 sma I | 
uaeritsq Baw asstito 6. ,temuenos & a8 bas atood 
| S3¢0q yilelinsare iia tntiogqweiv olasd seodw snoemoa 
| | ~t8W 
| th teas Matas I ders yaa ot sa6w T 
| to sotvosvota tot boom ort bang rom alinag NOY 
| mt beotds yiseudnal dian laacatei #dod mothsagd snd 
. bis boom goatios edt nt. ors toy dads Yismos orld) 
/ 


[elbomer yne tet Leverqae shiw bolt [Liw voy szinkdd I 


| 
| soviovnl doliw biemnooer of st{eo noy foldw sotusssk 


artidaticug aood suid at stodeevat aelbhsasd gaisibladua 
at axoteeval tsito diiw Hheteqmeo as ytd onibirt 
esbrdeubet seido 

al yrtnuoo sid ot boom einige aad? T 


| ot aed al of tad?d Anid? I bes Sasotord bua Leer 
| . . 
| sibem yd betaeto need asd Ji dads Soxingoscer od 


(NO) Nethercut & Co, Ltd. 2 oae. 
Toronto, Ontario 
which _in themselves are protected and which 
I believe pursue the protectionist mood into 
the country and a mood which I find very dangerous 


and destructive to our country's long term and 


best interests, 
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I think the mood has been established 
by the policy that developed in the previous 
decade that only Canadian investors could be 
trusted to control the reins of our mass media. 

In the lack of pro-Canadian activity, we have 
generated a move which I think is not nationalistic 
but protectionist. We have beeome so frightened 
of foreigners in our other mass media that we 
have excluded them for all practical purposes 
from vested roles with any consequence, with 

one or two notable exceptions. I say these 
premises are unchallenged and I take the liberty 
of challenging them, although I recognize this 

is a very unfashionable and supposedly politically 
foolhardy point of view. I would just say, 

if you are going to subsidize any one large 
publishing company in Canada, I think you have 

to be prepared to subsidize them all or if you 
lend money to one, you have to lend money to all. 
I am probably one of the small minority in the 
country who thinks that the Canadian investment 
in book publishing, as in any other element of 
society, must compete with foreign investors 

and must rationalize his activities and be 
competitive or fail. 

I would like to see you gentlemen 
address yourselves to the task of the inter- 


nationalization of the Canadian book-publishing 


industry, recognizing nationalization of the 


media which is going on all around Canada but not 
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generally including Canada. 

I also think that you have work 
left to do in ensuring that the international 
publishing companies doing business in Canada 
adopt a truly international point of view, 
but I recommend an indicative approach to this 
rather than a compulsory approach, and that 
is my main point; in other words, as I underlined 
in my rather informal brief: 

"The fostering of a competitive, 

internationalist outlook in 

the Canadian Book Publishing 

Industry" 


The second point I make and 


make more hesitantly, is the possibly desirability 


of removing from copyright protection, books 
which are printed in the United States and 
imported into Canada in which the author is a 
Canadian, and in order to afford no more protection 
on the Canadian scene than the American book- 
publishing industry affords in the American 
industry. I make that from a very imperfect 
knowledge. That is really the heart of what 
Ihave to say, Mr. Chairman. 

MR. CAMP: Just to clarify the 
responsibilities that you suggest a body such 
as this should undertake, which is to ensure 
that the publishing industry in Canada, particularly 
that segment of it which is American owned, should 


be moreinternationalist in its outlook. I am 
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not sure -- do you make a distinction here between 

: continental and international? 

3 MR. HEISEY: I took at a country 
4 as a fact of modern business communications. A 
5 lot of our twentieth centuny has seen a rise 

6 of multi-national or international or continental 
7 organizations doing business and I think it is 

8 in the best interest of Canada that foreign 

? firms doing business in Canada appropriately 

10 refdéct the Canadian needs and Canadian points 

11 of view, but I think that this could be done 

12 by encouragement and by persuasion and by 

13 occasional kicking, but I am not for legislating 
14 them out of the country for fear of our lack 

15 of service, nor am I in favour of a general 

16 compulsory approach that an American publishing 
17 company must publish anything. I think you 

18 must trust to the professionalism which is 

19 too easily under-rated in all these discussions. 
20 A foreign publisher in this country has some 


professional values and reputation that he 
seeks to maintain just as a Canadian doing 
business abroad. I am just not prepared to 
accept the premise which has been accepted so 
easily. It is so depressing that by our other 
mass media foreign ownership of the mass mediums 
peresests ipso facto a bad thing. I just think 

ifthas got to be examined on its merits. 

MR. CAMP: What you are saying, 


for example, in television we have seven 
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1 channels in Toronto and it doesn't matter they 

2 are all American? 

3 MR. HEISEY: That is reductio ad 

4 absurdom I respectfully submit. That is not the 

5 situation. There is a presumption made in all 

6 this discussion that if you don't have the status 

a quo and complete protection the Canadian medium 

8 will be overwhelmed by foreigners. I don't 

9 accept that premise. 

10 THE CHAIRMAN: As Chhirman, I might 
11 point out to you we haven't really had a discussion 
12 yet and there is no assumption made. We merely 

13 asked a question. Don't get excited. 

14 MR. CAMP: I am not being 

15 argumentative. I am just saying if you allow 

16 the free-flow of investment dollars into any 

17 area or channel and want to pursue it, the 


possibility of all television in Toronto with 

the exception of the one which is government-owned, 
publicly-owned, would in fact probably be owned 

by foreign elements. It has been the pattern, 

let us say, in the industry that we are examining. 
I am not saying good or bad or indifferent. It 

is not the judgment the Committee is prepared 

to make. It cannot be made arbitrarily. 

MR. HEISEY: The judgment has 
been made in other media, Mr. Commissioner, that 
any more than a very small percentage of foreign 
ownership is undesirable. 


MR. CAMP: That is the way it is in the 
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L other media. 

2 MR. HEISEY: Prime Minister 

3 Davis has said just in the paper the other day, 

- you know, that any field such as publishing and 

5 all those dealing with our culture, are something 

6 apart from other fields. That is the conventional 
7 view. 

8 THE CHAIRMAN: He saidc it early 

9 in the Legislature. 

10 MR. HEISEY: That is right: 

11 MR. CAMP: That is not your view? 
12 MR. HEISEY: Nosit is not. 

13 Maa CAMP: In terms of broadcasting 
14 and publishing? 

15 MR. HEISEY: That is right, because 
16 I think what we have in the country -- I think 

17 you know my views in a more general context -- 


we have developed the mood of xenophobia with 


regard --- 

THE CHAIRMAN: Would you explain 
that? 

MR. HEISEY: I understand it is an unhaturs 
distrust of foreigners. I don't usually 


try a word like that. 

THE CHAIRMAN: That is why I 
thought I would ask you what it meant. 

MR. HEISEY: I think it is a 
very dangerous mood, this fear of the role of 
foreigners in the country has made the country 


protectionists in far more than its media. I think 
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a certain percentage of the things filled by 
foreigners is desirable. 
THE CHAIRMAN: You we intthe 
presence of one of Canada's great historians, 
Dr. Jeanneret. I wonder if your understanding 
of the history of Canada is such that you might 
answer this question: Has the situation really 
changed in terms of the xenophobia of which you 
speak so articulatély in the last 120 years in 
Canada? 
MR. HEISEY: Yes, it has changed 
for the worse. 
THE CHAIRMAN: Has it got worse 
or diminished, or what? 
MR. HEISEY: I think we have a 
more serous problem and I think we must recognize 
this legislationwsintroduced in the last ten years 
| to protect Canadian investors from the damage 
of foreign investors than we have had in probably 


the previous 100. 


MR. CAMP: Speaking of xenophobia, 


Mr. Jack Kent Cooke had to take out American 


mor 


citizenship to be allowed to go on radio and cable 


television interests in Los Angeles. 


MR. HEISEY: I don't think American 


guidelines should be our guidelines under any 


necessity. 


MR. CAMP: Should there be any 


premise with regard to control of broadcasting? 


MR. HEISEY: They do also recognize 
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newspapers have very strict control and magazines. 
We are looking at the possibilities of protecting 
Canadian investors to a greater extent in book 
publishing. 

MR. CAMP: Your argument is that 
they should protect their sensitive, culturad 
instruments and we should not? 

MR. HEISEY: I am not drawing 
a Canadian-American contrast. The fact of the 
world of the late twentieth century where people 
are going around it at 18,000 miles an hour, 
and when communications and media are becoming 
international, when there is 20 channel accessibility 
right now in Toronto for cable television, and in 
my opinion, the realities of Canadian life are 
going to become more international and I don't 
fear that, I welcome it and if that means something 
more American, that doesn't bother me either 
because I have great confidence in the average 
book reader's ability to choose for himself 
what serves his best interest. 

THE CHAIRMAN: Can you tell me 
how that leads into your recommendation on page 
6 of your brtef where you suggest that: 

" .. » we should seriously 

consider the desirability of 

unilaterally applying American 
copyright legislation on 

American produced books sold 


in Canada, with a correspondingly 
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lower quota of books before loss 

of copyright to reflect the 

significantly lower Canadian 

standard of living, and much 

smaller population." 
I take it what you mean there is there should be 
an amendment to the copyright legislation in 
Canada whereby a book offered by an American 
printed in the United States can only come into 
Canada on the basis of 1500 books and beyond that -- 
I will ask the questions -- beyond that the 
American author loses his copyright in Canada. 
Is that what you are suggesting? 

MR. HEISEY: My understanding is 
the American Manufacturing Act, or whatever they 
call it does not extend to American books being 
published -- Canadian books being published 
in Canada by Canadian authors losing their 
copyright. Iteis onlyee pook published in Canada 
in which the citizenship of the author is an 
American. I think this is something in the 
North American context. If they are going to 
give their own industry that kind of protection, 
I think we have to consider giving ours that 
kind of protection. That is a size-up on that 
basis alone. I think it would be desirable 
if the Americans adopted what I understand is 
an international copyright concord that has 
been adopted by most of the countries of the world. 


THE CHAIRMAN: Whatyou say is, 
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no matter how you feel about the continental 
aspect of things -- and I understand that you 
feel that there should be a continental approach, 
if you will, to business and particularly the 
publishing industry, that in this particular 
instance, we should protect Canada to some extent? 
DR. JEANNERET: I noticed the 
Same dichotomy that the Chairman did, that is 
after adopting a staid internationalist outlook 
provision, you had the most perfectionist 
nationalistic proposal that has been in any 
brief almost in the copyright field. I think the 
question of copyright we should reserve until 
we are dealing with the copyright brief. We 
could pursue it here, but we would have to begin 
by going over your assumptions regarding the 
provisions and they would have to be revised 
considerably. 
MR. HEISEY: I think that is what 
I would call a two-handed approach. I don't 
call for an entirely open hand on the part of 
Canada. I think there is a classic example of 
an American piece of legislation that hurts the 
Canadian publishing industry specifically and 
I think that is a case where we might retaliate, 
but it doesn't take away from the larger, general 
question of an attitude towards the openness 
of the Canadian media to the resources of the world. 
MR. CAMP: When you say this, 


we assume this is your opinion, even a minority one? 
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Mia sHEISEYs slathink in the media 
it is very much a minority point of view. 

MR. CAMP: What is substantially 
responsible for you being in the minority in this 
regard? 

MR... HELSEN: Slethinkgpolitical 
leaders in this country decided we had to be 
protected from substantial foreign investment 
and I think that decision was a calculated one, 
calculated that we would project a Canadian 
point of view as a Liberal Member of Parliament 
put it some years ago. It can so easily become 
a contentious point and I think the mood that 
arose in the country from the sale of Ryerson 
Press was absolute fear of these terrible 
American people coming in and challenging little 
old Canadian ways of publishing. 

I think it was an unreasonably 
defensive and excessive reaction. I think it 
is possible that McGraw-Hill might do a 
very fine job. 

THE CHAIRMAN: Thank you very much, 


Mr. Heisey. 


---Luncheon adjournment 
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1 ---The hearing resumed at 2.00 p.m. 

2 

3 SUBMISSION OF ORCHARD PARK PUBLIC SCHOOL 
LONDON, ONTARIO 

5 THE CHAIRMAN: Now, we have with us 
6 this afternoon the Grade 8 students of’ 

7 Orchard Park Public School in London, Ontario 

8 who have come here to be with us and to tell us 

9 about certain things which they have found. We 

10 understand that the class is here with their 

11 teacher, Mr. Spring. You are entirely welcome 

12 and we want you to feel free to say what youhkave 
13 to say and to tell us abait your views on this 

14 whole subject of books, what you have in the class- 
15 room and what you think about them. 

16 Who is going to talk first in this 
17 group over here -- Donald Craig? 

18 MASTER CRAIG: Well, we like to have 
19 Canadian published and Canadian written material 

20 available for our school to be a text. 


It is not that we don't want to listen to American 
viewpoints, we would rather have our own Canadian 
viewpoints. We are Canadians and we should have 
the Canadian viewpoint. 

THE CHAIRMAN: Good, how about you, 
Kathy George? 

MISS GEORGE: Well, I think that 
history and geography especially should be published 
by Canadian companies since they are more involved 


in Canadian subjects and are more familiar with the 
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1 material that is in it. 

2 THE CHAIRMAN: How about you, 

3 David McColl? 

4 MASTER McCOLL: I think we should 

5 have more Canadian literature and more Canadian 

6 history and geography taught in schools. There 

7 is too much American because the publishing 

8 companies are here from the United States. Ryerson 
9 Press has been sold to the Americans and that was 
10 one of our best publishing companies, We did 

11 a survey with the librarian and there were 16 books 
12 printed in the U.S.A. and in Canada there were 10 
13 and there were 2 other ones out of 28. Those 

14 published by companies controlled by the Americans 
15 were 14, 12 in Canada and 2 others and of the 

16 total books with any Canadian were only 15 so I 

17 would like to see more Canadian books published, 


THE CHAIRMAN: Good. How about you, 
Tom Coulter? 

MASTER COULTER: Well, I think that 
communications influence people a great deal and 
that we should have more Canadian books because 
people really don't know what we have in our 
country and, for example, I met a boy at camp and 
he thought we always had snow in Canada and he had 
read this in a book printed by an American 
publishing firm. 

THE CHAIRMAN: Where was he from 
Tom? 


MASTER COULTER: I am not really sure 
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but I think it was around New York and he was 
really embarrassed because he didn't know that 
we did not have snow all the time. 

THE CHAIRMAN: You have said certain 
things. We would like to ask you about these things, 
In your own school and in the class which you have 
what about the textbooks that are there, where 
are they from or what have you looked at and have 
Seen as far as they are concerned? Who would 
like to answer that? 

MASTER McCOLL: Seven of eight 
textbooks are published by American-controlled 
companies or Canadian companies but still controlled 
by Americans which makes them American companies, 

THE CHAIRMAN: Did you find that 
the 7 out of 8 looked like Canadian books but 
there were American things in them? What did you 
find? 

MASTER McCOLL: Well, it makes quite 
a difference when they are American because they 
have a different influence. Such as in history 
they have the revolutionary war and it is quite 
different, the U.S. side and the Canadian side. 
They are completely different. 

MR, CAMP: Where did the -- from 
what book did you get this example you cite on 


page 2: 


i Let us learn the story of our flag... 


Colour the stars silver or white ... 


Colour the stripes red and white ..." 
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Is that a book that was in your library in your 
school or in your classroom? 

THE CHAIRMAN: Anybody know that? 

MASTER CRAIG: I think it was from a 
reading test. 

MASTER McCOLL: Mr. Spring told 
it to us once. It was work for Grade 1 students. 

THE CHAIRMAN: I can!t quite hear 
you. 

MASTER McCOLL: It was a Grade 1 
teacher who gave it to her students in Canada and 
she got this and the kids were supposed to colour 
the American flag. 

MR. CAMP: And in your research the 
number of books published by companies controlled 
by the U.S.A. is the way it is put here, were 
all those books about the U.S.A. or were some of 
those books about Canada? 

MASTER CRAIG: A number of those 
books were about Canada, 

MR, CAMP: Does it matter very much 
to you who publishes the book? 

MASTER CRAIG: No, I don't think so, 
as long as it is unabridged. 

MR. CAMP: If it is about Canada 
you think it should be written by Canadians? 

MASTER CRAIG: Yes. 

DR, JEANNFRET: I wanted to ask a 
question very similar to that last one. If the 


book is written by a Canadian on a Canadian subject 
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you don't much care who publishes it, is that 
right? 

MASTER CRAIG: As long as it is 
unabridged and has Canadian information. 

DR. JEANNERET: Do you fellows know 
what the difference between printing and publishing 
is? Do you make any distinction? Is any one 
of you prepared to give an explanation? Go right 
ahead, David McColl. 

MASTER McCOLL: Publishing is 
agreeing to have the book out on the market and 
sell the books, sort of agree to sell the book 
and tell where it is to be sold and if the publisher 
thinks it is a good book in his opinion, he will 
go out on the market and sell it. I don't know 
too much about that. 

DR, JEANNERET: Well, you do very 
well. I was interested in those figures that 
you found out in your study of the books you have 
and the way you went about it. You took one book 
in every ten, didn't you? 

MISS GEORGE: Yes, 

DR. JEANNERET: And you did your 
counting and then on this you made your general 
conclusion, so to speak. The number of books, the 

percentage of books that were American -- and you 
were just counting American, you didn't say foreign 
you just said American, it was roughly the same as 
Canadian, a little bit more, I think, than Canadian. 


Do you think this is what you would expect if you 
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were counting all the books that are available, you 
would expect a great many more American than 
Canadian, wouldn't you? 2: You had a higher 
prover eeon of Canadian than you might expect? 

MASTER CRAIG: I think it is very 
important to have most of the Canadian books 
published by Canadian companies because we are more 
or less taught in school to go out into Canadian 
society and not American and to have Canadian 
viewpoints, 

DR. JEANNERET: I think the 
questions were very well answered, 

THE CHAIRMAN: Why do you think it 
is so important to have Canadian textbooks as 
opposed to American textbooks? Why do you think we 
should have those? 

MASTER COULTER: Well, I think we 
should have themtecause Canadians know the 
Americans might make up some things about it. If 
they have them in Canada they might not but I 
don't think so. I think most Canadians can write 
real good because they have been living here for 
many years and they know the area and they have 
grown up there whereas people in the States have 
lived in the United States and have become used 
to their customs, 

THE CHAIRMAN: Do you think things 
are different in the United States, is that the 
idea? 


MASTER COULTER: There is not too 
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much difference but there is a little and they can't 
write as well as Canadians because they haven't 
been living here that long. 

3 THE CHAIRMAN: What do you think, 
David, what is the difference? 

MASTER McCOLL: There are a lot of 
different attitudes, different kinds of government 
and from the standpoint of the kid who brought up 
Snowshoes to camp a lot of these books are not 
real Canadian books about the North or something 
and they expect that that is what it is going to 
be like. I think it is important that books about 
Canada should be written by Canadian authors who 
know a lot ee it. 

THE CHAIRMAN: Kathy, what do you 
think about this” aiffterence, 

MISS GEORGE: Well, Americans have 
a different political reasoning. . They have a 
different type of politics and they believe in 
different things. It is just being faithful to 
your country because if there was a battle they 
would want their side to win and you might have to 
choose between the two countries. So it would 
make a bit of difference if they were Canadian or 
American. 

THE CHAIRMAN: What do you think, 
Donald? 

MASTFR CRAIG: Well, I think there 
is quite a bit of difference in politics. Canadian 


people still have the same attitude, they know what 
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is right and wrong and they lean over towards their 
Side when there is any doubt. 

THE CHAIRMAN: I would like to ask 
you, Donald, except when you are in school do you 
read books that you get from the library or are 
brought into the house or do you just mostly do it 
when you are involved in school? 

MASTER CRAIG: I do most of my 
reading at school. 

THE CHAIRMAN: How about you, 
Kathy? 

MISS GEORGE: Well, I read most of 
the time at home but I spend about the same amount o 
time reading at school. 

THE CHAIRMAN: David? 

MASTER McCOLL: I read most of my 
pooks at school. Most of the books I read are 
mostly at school for education. 

THE CHAIRMAN: ‘Tom? 

MASTER COULTER: I read mostly at 
school. 

MR. CAMP: I have a lot more 
questions, Mr. Chairman, but I will defer them 
and = say that I very much appreciated your brief 
and appreciate your initiative in coming here 
and letting us have your points of view because 
it is something everyone else has an opinion on 
but this is the first time that people who have 
to read these books have given us their opinions. 


We value your judgment very much. Thank you. 
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DR, JEANNERET: I would like to add 
my thanks too. I think this is a very good spirit 
and a fairly sensible idea. 

THE CHAIRMAN: We hope that you will 
stay with us for a little while while we listen 
to some other important briefs and that you have 
enjoyed your stay in Toronto. I don't know whether 
we will come ourselves to London but we may in the 
future. We very much appreciate your coming and 
the initiative your whole class has taken, and 
the initiative your teacher has taken too. It 


is very much appreciated. 
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SUBMISSION BY PROFESSOR R.J.D. PAGE 


THE CHAIRMAN: We have with us 
Professor R.J.D. Page from the Department of 
History of Trent University. Professor Page is 
speaking on his own behalf, not on behalf of the 
University. It perhaps is very difficult 
to get any university to speak with one voice 
at any time. 

PROFESSOR PAGE: Thank you, Mr. 
Chairman. I decided to put together this brief 
because of my own experience and the experience 
of some of my colleagues who are writing history 
or political science or sociology. We have 
become increasingly disturbed, I think, over the 
past three or four years by certain of the changes, 
by certain of the problems that we see emerging 
in the whole field of Canadian publishing. 
To begin with, a great deal of 10, as we see 1, 
comes back to the problem that with the 
expanding role of the multi-national corporation 
in the Canadian publishing field, this has meant 
that the old family firms have been gradually 
broken down and bought up and, in particular,,y 
what is more important to us, is the assumptions 
that lie behind those firms, the assumptions 
that lie behind their decisions concerning what 
should they publish have also been affected. 

Now, with the development of 


the huge, international corporations and their move 
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1 into Canada, more and more sort of standard 

4 international, and in some cases American business 
3 techniques have been taken and utilized in 

4 Canada and some of the older national values or 
5 literary values we saw before are now being 

6 eroded. There is nothing malicious about this; 
7 there is nothing particularly surprising. This 
8 is a phenomenon happening in a great many other 
9 areas of the world. But what it does do is, 

10 for those of us who are concerned about the 

11 develepment of Canadian cultural values, is that 
12 in particular there must be a new role for 
13 government, a new role for government subsidies 
14 in attempting to preserve and promote what 
15 remains of our own publishing industry and 
16 in particular I would like to emphasize, because 
17 several politicians have said contrary, that in 


a number of instances that I know of, including 
some of my own experience, editorial decisions 
are being made south of the line, editorial 
decisions that do affect the content of 
Canadian creative or scholarly writing and I think 
that this necessitates action on the part of 
government and this is why I, as a public 
citizen, welcome very greatly the dettsion of 
the Davis government to set up this Commission. 
Just in-ftiniehing up, because i 
am sure you will want to question me on it, I 
see about four major areas that new initiatives 


are needed in. To begin with, in terms of control, 
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I think, as I have said in the brief, that it is 
necessary that we stop any further American 
take-overs of Canadian publishing firms. 

Secondly, that within one decade 
a majority voice in terms of voting stock and 
also the Board of Directors, a majority voice 
in the running of American subsidiaries now 
operating in Canada will be in Canadian hands. 

Thirdly, government must be 
prepared, I think, to move in a much more 
positive way into the area of trying to encourage, 
through subsidies and other help, creative and 
scholarly writings in this country. 

First or" all,» F think the role 
of the author is one which today one sees a 
lack of, shall we say, incentive for many Canadian 
authors to work, iin many cases years at a novel 
or a piece of historical writing when the return 
is so little and where, in many cases the chance 
of publication itself is very limited. 

Secondly, in addition to the needs 
of the author, I see the needs of the Canadian 
publisher as equally desperate and it certainly -- 
I am not alone in this recommendation, but I 
would like to emphasize those -- and support 
those who have been here before and recommended 
long-term, low-interest capital provided for the 
Canadian publisher and I think here there could 
be elements of forgivability written into the 


scheme under the Ontario Development Corporation. 
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Elements of forgivability which would provide 
a stimulus for efficiency and better marketing 
techniques by Canadian publishers. 

I see a third area that is of 
extreme importance in terms of sales and sales 
promotion in this country, because every* time 
I go into the popular stores around my own 
city or here in Toronto, I am disturbed by the 
lack of, in particular, Canadian paperbacks 
that are in the shelves and in the racks in these 
stores and I think something must be done about that, 
either in terms of licensing for Canadian content 
or possibly just direct pressure from government. 

Now, secondly, I think -- this is 
not a provincial recommendation, but I make it 
here because I think it is of importance -- I would 
recommend that the federal government set up 
a monthly union catalogue of all books published 
in this country. This would not have to be a 
glossy publication but it would provide the 
desperate need that a great many people at 
universities, book stores across the country, 
in the United States and in Britain feel 
concerning just the basic information on what 
is being published in Canada. 

I have been to a number of 
conferences in the United States, for instance, 
where people ordering for their universities have 
said to me "Why can't we find out what is being 


published in Canada? We are teaching courses 
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1 in Canadian studies" or alternately "I found out 

2 about such and such a book and we had a desperate 
3 time trying to order it and trying to get it for 

4 our own library and the library is very reluctant 
5 now to bother ordering Canadian materials". 

6 Thirdly in this area, I think 

7 the Canadian Department of Industry, Trade and 

8 Commerce should step in to try to coordinate and 

9 promote foreign sales of Canadian books ina 

10 way which would then help to cushion: and increase 
11 the indigenous market for these materials. I would 
12 just point out here the institutional buying 

43 alone in the United States would probably cover 

14 500 to 1000 more sales of Canadian books if the 

15 institutions had ready means of knowing the titles 
16 and of purchasing. 

17 rimalily, Jim’the wares of sates, 


I am disturbed that there is not enough active 
interest, controversy and discussion in this 
country of the new books that are coming out. 
I find some of them fascinating, but I think that 
what we do need is a national journal of review, 
something in the nature of the Times Literary 
Supplement or the New York Review of Books. This 
would probably require government subsidy for 
two or three years until it got going but 
thereafter it would probably be self-sufficient. 
Pinalay', in terms) of Just'’the 
special area of scholarly work, scholarly writing, 


I would like to support very heartily a proposal 
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that I am sure your Commission has either heard 
or will be hearing from the University of Toronto 
Press concerning the setting up of Universities 
of Ontario Press, which will coordinate the 
activities of the various universities in the 
province who desire a publishing program but do 
not have the capital necessary to set up their 
own printing facilities. 

In summing up, Mr. Chairman, then, 
I think thus far in Canada, both government and 
the public have been backward in terms of realizing 
the, full, extent. and the full, nature of the 
cultural implication of some of the things that 
have been happening in Canadian publishing which 
have been very real to some of the authors who 
have been involved in it and I would, therefore, 
strongly recommend that your Commission can 
put ee recommendations such as the ones 
T cout lined sin mybrief. forgwithout it, I really 
feel that the distinctive nature of the Canadian 
culture and of Canadian education, are going to 
be severely limited in the decades ahead. 

THE CHAIRMAN: Thank you, Professor 
Page. 

MR. CAMP: What As youn field 
of history? 

PROFESSOR PAGE: Canadian history. 

MR. CAMP: When you document the 
complaint that American faculties regard the 
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serviee in regard to obtaining Canadian books, 
where do you think the responsibility lies in 
that regard? 

PROFESSOR PAGE: think this is 
an extremely important question because normally 
in our corporate structure this would fall on 
the companies concerned. Now, my concern here 
is that because so many of these are small 
with very limited advertising budgets, with limited 
marketing facilities, they are not in the position 
that a normal, large Canadian corporation is to 
provide all the normal facilities that business 
does. AlloD am tryingrtotdovhere;rthengeis 
try to envisage a scheme, therefore, which will 
provide or encourage this type of marketing without 
the government stepping in to control it. 

MR. CAMP: When you say it taxes 
the present resources of the Canadian publishing 
industry to service this market --- 

PROFESSOR PAGE: It would tax 
them if they had to do it individually, yes, 
because their profits and their returns are 
just not preat enough. 

MR. CAMP: Your distinguished 
colleague who is much published at Trent, 
Professor Morton, who is his publisher? 

PROFESSOR PAGE: His publisher 
is McClelland and Stewart and I think McClelland 
and Stewart deserve a great deal of credit for 


a number of really imaginative publishing programs 
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i that have helped in a very great way to allow 

2 young authors and Canadian writers to present 

3] their material. That situation is almost an 

4 exceptional one in Canadian publishing. 

5 MR. CAMP: Who published 

6 Creighton on MacDonald? 

7 PROFESSOR PAGE: Macmillan. 

8 MR. CAMP: Of the texts that you 

3 use at Trent ,are any of them or a number of them 
10 published by American firms in Canada? 
11 PROFESSOR PAGE: First of all, 
12 may I say that there are very few courses that 
13 I know of that use a text in the normal sense of 
14 the word. What we usually do is assign four 
15 or five volumes, preferably paperbacks, which 
16 the student is then encouraged to buy two or 
1 Wy three of, or if they are inexpensive paperbacks, 


using this criteron, some of the materials that 
we used are, in fact, published by American 
subsidiaries operating in Canada. 

MR. CAMP: Written primarily by 
Canadians? 

PROFESSOR PAGE: Yes. I would 
like to say here that there are wide differences 
in practice within American subsidiaries operating 
in Canada. I have been under contract to two 
or three of them at this point and some of 
my experiences have been excellent. They have 
used --— they are using Canadians for their 


editorial decisions, the Canadian subsidiary has 
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effective autonomy in terms of the decisions 


regarding publishing. 


re . a hi 


5 ° 


ARI, 


ie Vo neaee sta a 
nares si apie ace We mea 


a CA vy 


rs 


nl nate email tT tC A 


, Oat ~<' 


nt 
sah a 
; ae ; th 4 Z ! 
73 eee a ine dh i ae ns 


Nethercut & Co. Led. - 714 - 

(NO) Toronto, Ontario 
But the thing that disturbs me is that there is 
also examples that are the reverse where they don't 
have the autonomy, where everything has to be 
shipped down south of the line. 

MR. CAMP: Manuscripts? 

PROFESSOR PAGE: Manuscripts shipped 
South of the line and the final decision on those 
manuscripts being made by editorial boards that are, 
in fact, in the United States, 

MR. CAMP: In other words, you are 
Saying that a Canadian historical writer who 
prepares a manuscript on Canadian history and 
submits it to a publisher, the decision to publish 
it would be made in New York? 

PROFESSOR PAGE: That is right. 

MR, CAMP: Or south of the border as 
you say? 

DR. JEANNERET;: You mean a book 
that you are writing, not an anthology? 

PROFESSOR PAGE: I am not talking abou 
an anthology. 

MR. CAMP; You would not want to 
identify by exampie of course? 

PROFESSOR PAGE: Regrettably the 
negotiations are still continuing, sir. I will 
be happy to discuss this case in detail with you 
but I don't want to go into which publisher is 
inyobyed 127.15 

MR, CAMP: As an academic who writes 


or wants to write or must write, I am interested 
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1} in this business of why the incentive has to be 

2 greater which I take to mean economic 

3 incentive and how much greater. I always thought 

4 that people who wrote were bound to write (I may be 
5 incorrect ) and people who had the ability to write 
6 would write and would publish and would profit 

7 but I would like you to explain to me in Serms of 

8 your own environment, the academic field, in view 

9 of the subsidies and so on that already exist, 

10 why you believe anything further is required. Let 
11 me just add to that -- something was said this 

12 morning I think, whether or not you think the 

13 scholar has to have a Sabbatical in order to 

14 write and if that is your problem? 

15 PROFESSOR PAGE: Well, that is about 
16 three questions, May I take each of them in turn? 
17 MR. CAMP: Well, it has a general 


application, ikathinik; 

PROFESSOR PAGE: Your point regarding 
the financial end is a rather important one. It 
is one that perhaps Canadians historians or 
political scientists are, in fact, wanting to be 
making. It is a substantial portion of their income |-- 
they are making a substantial portion of their 
income from publishing. I cannot see the Canadian 
market expanding to that great degree but I would, 
however, say, be making a quarter of my salary from 
my writing. However, the thing that I am concerned 
about right now is one of the manuscripts I have 


submitted and has been accepted, there is considerable 
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doubt that I will even cover my costs on that. 

I would imagine the final royalties and other pay- 
ments from the publisher may come to about $1,000. 
My costs in terms of this volume already are over 
$3,000. 

MR. CAMP: You mean by that, 
research? 

PROFESSOR PAGE: Research, 

MRancAMPes Time? 

PROFESSOR PAGE: There is no 
payment there whatsoever for my time. These are 
my costs just in terms of travel, in terms of micro- 
filming or Xeroxing certain materials that are 
essential and the prablems of paying a secretary 
in some cases $500 or $600 to type up a manuscript 
so that there is no factor of my own sort of wage 
or hourly wage involved in it. 

MR. CAMP: So, the kind of 
Subsidies being contributed by a provincial 
government, for example, would be I understand 
external to the Canada Council. How would you 
envisage these awards being made or these extensions 
being granted, by a body of your peers? 

PROFESSOR PAGE: Well, here I think 
it is probably one of the most difficult questions 
of all and I will try and express it as well as I 
can. I think that here what one has to do is to 
set up a panel of; says 1O0\or- leppeople, rsome- of 
them academics, some of them professional writers, 


memoirs writers even, I might say, and people who 
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1 are involved in Canadian publishing from different 
2 viewpoints who would then be appointed for a five- 
3 year period and they, in fact, would administer 

& the program, that the provincial government would 
5 appoint these people but once having appointed 

6 them would give them absolute freedom in terms of 
rs them actually allocating the funds at their 

8 disposal. 

9 I think it is extremely important 
10 that we try to avoid any kind of a direct 

11 political pressure and political involvement and, 
12 secondly, I think it is very important to try 

13 to make sure that the various elements both in the 
14 academic spectrum and the age spectrum be 

15 represented, that it not be just a sort of club 

16 to subsidize those who have already made their 

17 reputation but that some of the younger people 


may be given an opportunity. 
MR. CAMP: You made the statement 
in discussing your recommendations for government 
Support of the national journal of reviews 
which is something we have heard about previously, 
a recommendation that has been urged, and you 
say that the government should subsidize it until it 
getS off the ground. As a historian do you 
know of any occasion when the government started 
to subsidize and it ever stopped subsidizing? 
PROFESSOR PAGE: Well, here, Mr. Camp, 
I was thinking like, for instance, it would be 


adifficult for the Globe and Mail or Le Devoir 
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to take this thing on initially and organize it. 
{.mean. there wuld be a lot of initial costs in 
organizing it, in lining up subscribers across the 
country and so on, which I would think after a 

year or two would, in fact, be cut down considerably 
and as the Subscriber list increased -- and I 

am quite sure it would -- there would then -- 
within I estimate three years -- be sufficient. 

The other thing I would like to 
emphasize here because this particular recommendation 
is also designed for the advertising market, 
that you really need today a national sort of 
weekly or monthly journal that if the publisher 
is only able to advertise in one medium 
then he could choose this one and have some hope 
that it would get right across the country and 
would be seen by people other than in one 
academic area. 

MR. CAMP: This would be 
trade advertising? 

PROFESSOR PAGE: Yes, 

MR, CAMP: I had some further 
questions but I will allow my colleague to go on. 

DR. JEANNERET: Your reference here 
to a proposal about the University of Toronto Press, : 
it isnot. in any brief that we have received. I 
think you are referring to a personal brief 
by Miss Eleanor Harmon, Associate Director at 
the University of Toronto Press which she sub- 


mitted to the proposed Secondary Education 
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1 Commission and which I have been trying to persuade 
2 her to update and submit to us and she felt 

3 intimidated but I think we have compromised her 

4 completely now and she will have to do so. 

5 She didn't want to be put in thenposition of 

6 Submitting it here for some strange reason. 

7 I have two or three questions, 

8 We will deal with it.in detail, I am sure, if it 

9 ever does come before us so I won't pursue it now. 
10 With regard to your statistics on imports on page 
i1 ate I want to raise the same question that I raised 
12 in connection with one of the earlier briefs. 

13 I don't think that you are misled but I think a 

14 lot of people are misled when they look at the 

15 import statistics versus domestic eee 

16 statistics. I think there is a grave danger in 

17 total quantities of separate titles that are 


individually fr, far below printing runs of 
economic size by reason of the fact that the 
Canadian markets are relatively smaller and then 
drawing invalid conclusions about lost domestic 
production, that is to say, a very large proportion 
of the total imports of ‘$444 million worth of books 
imported compared with $77 million, I think it is, 
of Canadian made books, if you don!t quote that 
figure, must include thousands of titles selling 
in medium quantities of 25, 50 or 100 or something 
of that nature, 

Now, doesn't the inclusion of 


large numbers of titles imported in small quantities 
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in this way invalidate the significance then of 
the figures for imports to a very large degree? 

I think we can agree that it does, I won't even 
pursue it unless you wish me to do so, but would 
you argue that something should be done under 
any circumstances to deny access for the Canadian 
reader to these foreign works? You don't argue 
that? 

PROFESSOR PAGE: In the brief I 
specifically state that I want no tariff embargoes 
or anything else and the other thing, if I can 
just add a further point to what you were talking 
about a moment ago, I quite recognize the point you 
are making and it is certainly a valid one. 

The only thing I would say here is that there are 
instances in which I think the universities are 

at fault in using some of these textbooks for 
Canadian courses and other things so that a lot of 
the responsibility then for the size of some of 
these figures is not just a question of the private 
Canadian buyer of books but of other factors, 

DR. JEANNERET: I would just like 
to add my own concurrence with your observation 
that you make at page 7 that, 

p Many American professors ..." 

And Mr. Camp was on this point, too. 

i ee. teaching courses involving Canada 
have complained that they cannot find 


out what is being published in Canada 
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1 

2 and if they find out they have 

3 difficulty ordering these books." 

4 In the United States -- Institute of Canadian 

5 Studies such as you have at Harvard, Rochester and 
6 so on, they have complained that they can't find 
7 out what is being published in Canada about Canada 
8 or where to order the books if they do find out. 

9 I couldn't agree more than I do that this is a 

10 very real problem. Something is going to have to be 
11 done to co-ordinate the information that is 

le available from the Canadian publishers -- I mean 
13 it is available. You are absolutely right in 

14 Suggesting that we are not safe in relying on the 
15 publishers because sometimes the publisher only 

16 has two or three books that fall in this category 
17 | and has no reason to mount  @ rather complex 


promotional campaign to reach this very thin and 
widely distributed market in the United States. 
Perhaps a Canadian book centre in the United States 
could take on a section of this responsibility. 
Have you any other ideas along this line? 
I think it is very important that we study it. 
PROFESSOR PAGE: Yes. Well, here 
I suggested in the. brief that something under 
sort of the aegis of the federal Department 
of Industry, Trade and Commerce would be fine. 
What I would like to see is sort of a special 
program be set up whereby, say, centred in 


Washington there could be some type of permanent 
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1 organization set up to facilitate this and, 

2 secondly -- 

3 DR. JEANNERET: New York might be 

4 more relevant. 

5 . PROFESSOR PAGE: I am just thinking 
6 geographically of something further south. I 

7 will not quibble with that. Secondly, that under 
8 this program when the 10,000 members of the 

9 | American Historical Association meet in New York 
10 or San Francisco as they do once a year for about 
11 four days, every publisher in North America, 

12 except the Canadian ones are there and I went through 
13 a smaller gathering in Louisville, Kentucky 

14 last Fall at a conference of historians and there 
15 were about 10,000 books out on display there 

16 continually being ordered by academics for their 
17 libraries or for their book stores and there were 


four books from Canada out of about 10,000. Your 
own press, I might say, was well represented in 
the four, but with the exception of the University 
of Toronto Press there were no Canadian publishers! 
works at that display. 

DR. JEANNERET: This is why it is 


necessary to co-ordinate the Canadian output. 
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PROFESSOR PAGE: That is right, 
to coordinate them and to give them some basis 
whereby they could go around to these different 
gatherings, because I am quite sure there would 
be thousands of volumes sold for each one of those 
they went to, and just from the reaction I have 
had attending these conferences, they see on 
my lapel that I am from Canada and the questions 
start popping. 

DR. JEANNERET: Repeating what 
you have already pointed out, that is, it is not 
economically feasible for 17 Canadian publishers, 
if there are 17, to go down there? 

PROFESSOR PAGE: This is quite 
true. 

MR. CAMP: Are you saying, however, 
that American publishing houses who have 
subsidiary operations in Canada, and are producing 
Canadian works, would they be represented as 
Canadians? 

PROFESSOR PAGE: They were not 
either, with one exception, they had no Canadian 
material available there. 

MR. CAMP: Would you give us the 
Messeiont 

PROFESSOR PAGE: The exception was 
Irwin Dorsey of Georgetown, they had one volume 
that I saw, at least it was a two-volume effort, 
but it was one work. 


DR. JEANNERET: But the thing is, 
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Canadian cities are way down on thepriority list. 

PROFESSOR PAGE: That is “right, 
but! itis! further down ‘in the priority ‘list: of 
publishers than the people who are purchasing. 

THE CHAIRMAN: Of the Canadian 
publishers, foreign-owned or otherwise, that 
are in existence, how many do you think are 
actually publishing Canadian-authored texts or 
books that can be used in Universities? Have 
you any idea? 

PROFESSOR PAGE: Well, of the 
Canadian publishing houses, there are only really 
two that we look at as significant, the University 
of Toronto Press and McClelland and Stewart. The 
others publish scattered volumes, especially if 
you are an established author. 

THE CHALRMAN: Do any of the 
Canadian -- I am sorry, do foreign-controlled 
Canadian publishing firms publish, to your 
knowledge, publish any works on history? 

PROFESSOR PAGE: A number of them 
do. In fact, there are several of them that 
in the last two years have developed quite good 
programs, Clarke Irwin -- I am sorry -- not 
Clarke --- 

DR. JEANNERET: Copp Clark. 

PROFESSOR PAGE: That iiserieht, 
Copp Clark, Holt, Rinehart and Winston. I am 
just trying to think of the specific ones. 


There are one or two others where they have 
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made initiatives. 
THE CHAIRMAN: In any event, 
did you discover any of those titles present at 
the book shows,if you will, that you attended 
through the parents of the subsidiary companies? 
PROFESSOR PAGE: I. did not find 
any, Mr. Chairman. 
THE CHAIRMAN: We talked earlier 
on about the subsidies and things that can be 
done to assist the publishing industry and 
authors in Canada. Do you consider that any 
argument can be made in support of that kind of 
proposition in relation to the subsidies which 
are granted under the regional, economic expansion 
of the federal government, their programs for 
industry, or the:Ontario Development Corporation, 
is there any analogy between the grants that 
are made to industry in fairly substantial 
quantities by those organizations for job 
opportunities and the publishing industry, 
do you think there is any justification it 
could be looked at from that point of view? 
PROFESSOR PAGE: IL. think, there 
is some but it is limited. It. is limited because 
of the very concentration of the publishing 
industry in Canada in the Metropolitan Toronto 
region and the Metropolitan Montreal region, which 
then makes the justification in terms of job 
opportunities limited. Howevery there are small 


publishing houses in Halifax and other areas of 
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the country which are struggling today, are 
having real difficulties to make ends meet and 
to publish any number of Canadian titles and 
any funds that could be made available, either 
through the Ontario Development Corporation or 
federal authorities, would be certainly most 
welcome but I don't see it getting at the heart 
of the matter because the heart of the industry 
is in the metropolitan centres. 

MR. CAMP: In other words, in the 
present circumstances an academic publishing a 
book in this country on Canadian history would 
make a mistake if he didn't -- he would be better 
off if he published with an American publisher 
because of the possibility of continental 
aistribution? 

PROFESSOR PAGE: He would be better 
off from a financial point of view, he would be 
better off from a marketing point of view internally 
within Canada. The provisions for sending 
free copies in this country, promotional materials 
such as done by many of the large American publishing 
houses operating in Canada, are such that that 
certainly would be the case. The one thing, 
if I may.suggest here, the difficulty is that 
especially if the American publisher has any 
idea of marketing south of the line, he will 
usually want an American chapter in the book. 

MR. CAMP: On Canadian history? 


PROFESSOR PAGE: On Canadian-American 
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relations. There will be a wider slant for the 
book than you would specifically want yourself. 
The other thing is that for chapter headings 

for some of the structure, the planning structure 
of the book, he will often request that it follow 
sort of American terminology, rather than 
Canadian, because then it will be readily 
understood by the people south of the line. 

MR. CAMP: That dist aiivery 
interesting observation. We have not had any 
comments on that before. Thank you. 

THE CHAIRMAN: Thank you very 
much, Professor Page. We appreciate very much 
your appearing here today. Your presentation was 


very interesting. 


SUBMISSION OF PRENTICE-HALL OF CANADA LTD. 


THE CHAIRMAN: We have with us 
now, Prentice-Hall of Canada, Mr. Wallace A. 
Matheson, President, and Mr. G.B. Halpin, Vice- 
President, Editorial and Mr. E.E. Campbell, 
Vice-President, Sales. Gentlemen, we welcome 
you and if you could touch on the high points of 
your brief, we will get on with the discussion. 

MR. MATHESON: ThanknyouseMrs 
Chairman. I would like to make an introductary 
statement which will not necessarily touch upon 
the substance of our brief. However, I assume 


we will come to that later. 
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Gentlemen, on behalf of Prentice-Hall 


of Canada, I want to thank you sincerely. It is 


a very difficult and responsible duty you have 


accepted. The recommendations you make and the 
policies the Ontario Government elects to 
implement could be of great consequence to the 
book publishing industry in Canada. It appears 
that the industry is in a state of poor health. 
Some reports have suggested the patient is the 
ViCULMaoL, @ temporary virus. Others have 
suggested it is in need of corrective surgery 
and still others have suggested it is already 
in the terminal stages. 

Regardless of the final prognosis, 


the patient is in the process of sustaining an 


overdue: and welcome catharsis. As a person who 


has been actively engaged in this industry for 
the last 18 years, I am very much concerned by 
the irresponsible and inaccurate statements that 
have tempered the public media in recent months. 
The concern catapulted into alarm when I 

was advised of this Commission's interim report 
of March 23rd, 1971. I have read that report 
and I have re-read that report. The possible 
and probable ramifications of the recommendations 
suggest that the thalidomide treatment has been 
proposed. Surely there are ways by which 
publishers such as McClelland and Stewart and 
bthers, committed to encouraging Canadian 


intellectual and cultural authorship can be 
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1 assisted in doing so, if indeed such assistance 
2 is generally required and justifiably earned 

3 without resorting to government control. 

4 The government of Ontario, via the Ontario 

5 Department of Education, is probably the largest 
6 single customer of the Canadian book-publishing 
| industry. To have a vested interest in one 

8 member of that industry offers the opportunity 

9 of abusive and unfair business practices --- 

10 THE CHAIRMAN: I am:sorry. I 

11 hope you will be able to justify the statements -- 
12 you are making statements now which I hope 

13 you will be able to justify, having to do with 
14 vested interest, and anything of this kind. 

15 I am just saying to you, I hope you are choosing 
16 your words carefully because, if you are going 
17 to use the words "vested interest", you have not 


really read our report. 

MR. MATHESON: With all due respect, 
sir, I have read the report. I am suggesting 
that these opportunities may exist and it alarms 
me if there is any possibility of them ever 
coming about. I feel very strongly to have 
any interest, one member of an industry that 
will offer an opportunity of abusive and 
unfair business practices which could ultimately 
be motivated by other than high educational 
standards. Most Canadians want a strong book- 
publishing industry. In simple terms that 


industry can be said to have three basic elements: 
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the author, the publisher and the market. 
Sensible, non-discriminatory, moral and financial 
support to elements 1 and 3, Canadian authorship 
and the Canadian marketplace, will inevitably 
lead to stronger and healthier publishers 
and these publishers should be encouraged to 
pursue their programs in the competitive, free- 
enterpriSe economy. 

Having said this, <L would refer 
to my brief where the recommendations that we 
have made relate to those two elements of the 


publishing industry, basically the author and 


thecmarket. I would be happy to qualify any 


recommendations that we have made. 

DR. JEANNERET: I have a number 
of questions in relation to your brief and on 
the general statements you made, I don't want 
to say very much. I have been thinking of the 
thought of forgivable loans, or something of that 
nature, where involved, we would say such a firm 
benefited from forgivable loans, but under those 
circumstances tendered to the government on any 
government contract, that a Crown Corporation 
should not, underthose circumstances, enter 
into tenders for work for’. the government and so 
on. Would that follow? 

MR. MATHESON: Dr. Jeanneret, 
the point of the recommendation that specifically 
worries me, I would be happy to quote, on page 
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cia ae a 


"The debentures so acquired 

would bear no interest in the first 
five years and no interest thereafter. 
They would be convertible at the 
option ofethe OFD.C. *andethe 

treasury common shares in sufficient 
number to provide the minimum 


geet, Wmoretthan .. ." 


DR. JEANNERET: i don't think you 


have answered my question and I don't think I 


will pursue it. On page 2 you refer to the fact 


that: 


of price. 


"Provincial departments of education 
always consider price in approving new 
texts, and often establish price 
ceilings, which are not always 
realistic in terms of the costs 


involved." 
This is an interesting topic 


and it is one we have had discussions on. 
Would you ltke to describe to the Commission 
something about the adoption procedure, not 
the whole sordid story, but something about 
it so far as it relates to the establishing 


I think you might use Ontario as an 
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example, if possible, the selection of price, 
the factor of price in the decision to include 
a work -- I presume you mean Circular 14, how 
the price is negotiated, how its revision is 
proposed and ratified and so:on. Is there 

any information you could give us there? us 

am not trying to prove anybody wrong or anybody 
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1 MR. MATHESON: May I defer it to 

2 Mr. Halpin, our Editor: in) Chief? 

3 MR. HALPIN: When the system of 

: grants involved $3 per pupil in recent years was 
5 in effect it certainly had its effect upon the 

6 decision of selection of textbooks in Circular 14 
7 in my experience. This has somewhat changed 

8 now but for many years price was a consideration 
9 as, of course, it always is but it was directly 
10 related to the grant per pupil at that time. 

11 DR. JEANNFRET: Thanks, that is 

12 fine. Would you like to outline-- I will address 
13 my questions to Mr. Matheson and you can further 
14 them if you like, Mr. Matheson -- would you 

15 outline to the Commission your own firm's yYiews 
16 with regard to the effectiveness of Circular 14, 
17 the justification for such a prescribed list 


from which selections might be made as well as 
your views regarding the Canadian content emphasis 
that has characterized it in the past. In other 
words, if you would just give us your views on 
Circular 14, past, present and future? 

MR. MATHESON: I don!tt think I have 
any serious issue to take with Circular 14. I 
think that Circular 14 has been responsible for 
many firms beginning a Canadian publishing program 
and I think that the qwility of textbooks produced 
by firms publishing books in Canada for the Ontario 
market would support that point of view and the 


quality of the books has shown a marked improvement 
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1 over the last few years and in theory and in 

2 principle I would support the philosophy of 

3 Circular 14, 

4 DR. JEANNERET: You have favoured 

5 it in the past in your dealings with the department. 
6 I dontt suppose you have been imwolved in 

7 representations to the department and I don't 

8 know that you have. 

9 MR, MATHESON: Our firm has not. 

10 DR, JEANNERFT: Would you describe 
11 just where, as precisely as possible, the decision 
12 to publish is made for your firm? This comes 

13 up in several points. 

14 MR, MATHESON: The decisions for 

15 our firm now are made in Toronto by the group that 
16 are addressing you today. I will be equally 

17 frank in saying that this was not always so. 


When we first began we haa complete autonomy to 
publish books at the college level because that 
was the level of publishing with which we had the 
most experience. Over the years we earned our 
spurs in elementary and high school publishing 
and trade book publishing. We make our own 
decisions. If we make too many bad ones we will 
probably hear about it at the end of a given 
fiscal year. That is the only control or influence 
exhibited. 

DR, JEANNERET: Thank you, 
Mr. Matheson. Why do you say on page 15 that: 


x Books published by Prentice-Hall of 
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. Canada Ltd. for the Canadian 
market, if successful, can, be more 
profitable." 
You mean presumably more profitable in relation 
to imported books. Surely if the same number of 
copies could be sold of an imported book the 
parent company would benefit to a greater extent 
than it would by having to reincur preparatory 
costs for a separate Canadian book. I would 
think that we could agree on that. 

Do you mean more profitable to 
the Canadian company would be the sale of an 
equivalent number of copies imported having 
regard to the margin of profit allowed the 
Canadian company by the parent firm? Is this 
what you mean? 

MR. MATHESON: I mean to say it 
would be more profitable to Prentice-Hall of 
Canada. 

DR. JEANNERET: But Prentice-Hall 
of Canada is responsible to Prentice-Hall of 
USS FAT, Lofacourse? 

MR. MATHESON: Yes. 

DR. JEANNERFT: Less profitable 
to Prentice-Hall, U.S.A. then? 

MR, MATHESON: Possibly. My 
performance and that of my associates is judged 
on the>:basis of the operation of Prentice-Hall of 
Canada and that is where we put our prime 


considerations, 
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DR. JEANNERFT: I won't pursue it 
too far but if you had an opportunity to sell 
5,000 copies of a home office book or build a new 
book and sell 5,000 copies then I am sure 
Prentice-Hall, U.S.A. would be happy to perform it? 

MR. MATHESON: They have not so 
indicated. 

DR, JEANNERET: Well, I don't think 
that the alternative has arisen just in that form 
but we are thinking now in terms of policy. 

On page 16 you list some of the incentives for 

the Canadian firm to develop Canadian materials. 

You note, for example, that it is only coincidental 

that existing textbooks meet the requirements 

specified for a new course in the el-hi level 
which is probably quite true but surely it would 
be even more profitable if not with any company 

if you could secure Canadian textbook ‘adaptations 

of American textbooks adopted for Canadian use, 

this is another type of the same thing. In 

other words,doces the incentive for you to adopt 

rather than develop afresh arise only in fields 

where, to uSe your own words, 

q Educators may wish to take advantage of 
research programs from other countries 
developed over several years at the cost 
of millions of dollars", 

You would favour accessibility to the Canadian 

market, you would favour the Canadian’ market being 


open to the Canadianized version of an imported 
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1 book wherever possible? 

y MR, MATHESON: I would favour it 

3 in principle, Dr. Jeanneret, but I think in 

4 practice one must always acknowledge that whatever 
5 books are used must fit a curriculum requirement. 

6 if: itehappens» thatearUsS; or; indeed, ’a British 

7 book, comes close to fitting that requirement 

8 and the opportunity to acquire Canadian authors 

9 to fill that need is not at that time imminent 
10 then obviously one would go towards the most viable 
11 product at that stage but it is very unusual that 
12 all of these things blend together at the one time. 
43 It has not happened in our experience to date, 

14 DR, JEANNERET: Well, it would be 
15 more economic to Canadianize than to start building 
16 fran the greund up, surely? 
y MR. MATHESON: Yes, it could be, 


particularly in large series books where it would 
be unrealistic to assume that you would put 
adequate authorship together in the period of 
time required, 

DR. JEANNERET: My other questions 
relate to the same matter and I think I will pass 
on. 

MR. CAMP: Mr. Matheson, you and 
I have a vested interest in common, Acadia University 
You are Canadian as well as most of the management 
of youriasm7? 

MR, MATHESON: Yes, sir, all of our 


management and all of our staff with the exception 
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1 of one or two non-nationals that we have hired 

2 and we have hired them on the basis of ability and 

3 not nationality. 

4 MR, CAMP: But you don!t have people 
5 who are sent from the home office, so to speak, 

6 to take over various responsibilities in the firm? 

y MR. MATHESON: No, sir, nor is 

8 Prentice-Hall of Canada considered within the 

9 international structure of Prentice-Hall 

10 Incorporated. 

11 MR. CAMP: I was merely trying to 

12 clarify your own words in your brief where you say, 
13 i Many of these foreign firms (of which 

14 I take Prentice-Hall to be one) have 

15 brought to Canada an expertise an 

16 established publishing commitment which 

17 certainly must be considered beneficial! 


to the cultural, intellectual 
development of Canada." 
I was going to ask you to define more precisely 
the expertise that you feel Prentice-Hall has 
brought to your operations in Canada? 

MR, MATHESON: I suspect I was 
motivated by two considerations when I made that 
statement. I am mindful of many things done by 
some of our competitors, one firm in particular 
being Holt, Rinehart and Winston and some 
of the fine books that the Winston Company over 
the thirties and forties developed for Canadian 


schools at that time as they are today. At that 
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time as they are today they were and are a foreign- 
controlled company. The other consideration was 
that whatever skills I attempt to exercise and those 
of my associates have largely been learned through 
the training and through the past experience of 

our associates within Prentice-Hall Incorporated 
and we are very much appreciative of that. 

MR. CAMP: There 1s no inverterence 
but something rubs off. 

MR. MATHESON: As I mentioned, there 
was a stage at the beginning of our development 
when we had to depend very strongly on their 
opinions and their guidance. To some degree we 
have earned our spurs and as it relates to our 
own program we control it. 

MR. CAMP: Could = ask you how 
many titles you are publishing in Canada, say last 
year? 

MR. HALPIN: Eighteen. 

MR. MATHESON: And how many do we 
have slated for this year? 

MR. HALPIN: About 30. 

MR. CAMP: I didn't hear your 
question to Mr. Halpin. I heard his answer but what 
was the question? 

MR. MATHESON: We published last 
year 18 and we have in production currently about 
30. 

MR, CAMP: Could you break those 


down in terms of texts and so on? 
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MR. HALPIN: Most of our operation: 
is involved with text publishing and I would say -- 
and I don't have these right in front of me but 
I can give you an estimate. There are five 
trade books and the rest are text. 

MR, CAMP: Could you tell me how 
many of your Canadian titles, could you give me 
a figure in terms of export to the United States 
or to any other market? 

MR, HALPIN: The figure you mean? 

MR, CAMP: Is it negligible, is 
it significant? 

MR. HALPIN: Well, it depends upon 
the natune ofthe book, of ‘course. If it is 
strictly a Canadian product our parent company 
carries an inventory and distributes and advertises 
it and catalogues and distributes it mainly for 
library catalogues, mainly for Canadian studies 
programs in the United States. 

MR. CAMP: What is the size or the 
Significance of that market? 

MR. HALPIN: It would vary fram a 
few hundred copies to Several thousand, of course, 
again depending on the nature of the book. 

MR. CAMP: You don!t have an 
example, do you, of a book that you recall having 
enjoyed that type of success or circulation in 
the United States? 

MR, MATHESON: Yes, I think we do. 
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Smyth and Suberman _ _ published in Canada 
for the last several years. It has probably sold 
over 1,000 copies in the United States. The 
trade title we published last year, the Art of 
Anglin by Tiny Bennett has sold over 2,000 copies 
in the United States and they have now pkaced a 
re-order and are actually pushing this into a 
second printing. 

MR. CAMP: The titles you publish 
here, do I understand they are all printed here? 

MR. MATHESON: Yes. 

MR, CAMP: I was interested in your 
statement on page 18 where you say, 
2 ys pioneered such publications J...” 
And you are talking here about college publications 
and you mention several types of publications 
and I just wanted to identify for the record 
publications which you feel Prentice-Hall has 
pioneered in, in let us say the area of political 
science or history. 

MR, HALPIN: May I answer that? 
Along with our competitors -- we are not the only 
one who have published books in those areas -- 
it was not until about ten years ago that the 
markets, due to increased college enrolments 
reached levels where a number of books could be 
published in Canada in such fields as ming beyond 
the very basic text of introductory courses, 
We have published Party Politics in Canada by 


Hugh Norman of Queen's University which was a 
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MR. CAMP: When was that published? 

MR. HALPIN: 1963. It was the 
first book we published. 

MR. CAMP: The first book you 
published? 

MR. HALPIN: As Prentice-Hall of 
Canada. 

MR. CAMP: “Several of these 
téxts have been published in French and English" 
and I would like to know something about your 
experience in this regard. What I would like 
to know is, obviously, when you say "published 
in both French and English," most of them would 
be from English into French, would they not? 

MR. HALPIN: That iscorrect. 

MR. CAMP: Would there be any 
from French into English? 

MR. HALPIN: Notvin terms of 
complete books, although we have books that 
have had contributions that were submitted in 
French. 

MR. CAMP: Where do you get your 
French, do you have people employed in the company 
or do you employ services outside the company 
for translation facilities? 

MR. HALPIN: I am not sure if 
I understand the question. 

MR. CAMP: If you are going to 
translate a book from English into French, 


what I am looking for is some idea of the cost 
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1 in terms of the potential sales, producing a book, 
2 translating an English text or an English book 

3 into French. 

4 MR. HALPIN: Well, we hire professional 
4] translators. We do not have permanent employees 

6 as translators. 

‘| MR. CAMP: Where do you get them? 
8 MR.* HALPIN« » Wherever pywe,can. 

9 Giesic wd Coticult too, withysoemuch pbeane 

10 translated. 

11 MR. CAMP: In Canada? 

12 MR. HALPIN: In Canada, yes. 

13 DR.» JEANNERET* «pa sthink Mr. Camp 

14 has opened up an interesting point. On this 

15 matter of your policy regarding French-language 

16 editions of college texts, and indeed any other 

17 French-language editions that you have issued, 


I personally think the Commission wuld find it 
useful to hear your own experiences regarding 
market resistence and indeed even associations 
or government interference in the free-marketing 
expeditions in the province of Quebec in particular. 
I think you could afford to be as precise as 
you wish because it is of interest to us. i 
would like to get this into the record. You 
are not speaking just for Prentice-Hall here; 
you are speaking of translating editions of any 
language into English? +: & 

MR. MATHESON: We have not faced 


official resistence, Dr. Jeanneret, as we could 
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so identify it. We have resident representatives 
in the Province of Quebec whose responsibility 

it is to call upon universities, CIGEPS and 
other institutions within the province and they 
attempt to determine the market needs and if 

we can discover a satisfactory base, we consider 
publication to meet those needs. We have been 
relatively successful in selling the French- 
language editions of our Canadian historical 
document series. We have been quite successful 
in selling French-language translations of 

our sports trade books, such as the Jean Beliveau 
Hockey Book and the Maurice Richard Hockey Book. 
I am hopeful that we will not encounter of ficial 
resistence. 

DR. JEANNERET: Beliveau and 
Richard wrote in English and you translated it 
into French? 

MR. MATHESON: Originally the 
manuseript of the Richard book was in French, 
then into English --- 

DR. JEANNERET: You had to 
translate it back again? 

MR. MATHESON: No. 

MR. CAMP: I assume that Prentice- 
Hall publishes both fiction and poetry in. the 
United States? 

MR. MATHESON: No. They publish 
limited fiction and, to my knowledge, no poetry. 


The fiction is on an experimental basis. 
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! MR. CAMP: How long have they 

+ been experimenting? 

3 MR. MATHESON: Well, they were 

4 particularly successful in the 1940s with the 

5 publication of the’ Miracle of the Bells. I 

6 think their next successful fiction was in 

7 the early 1960s with Up the Down Staircase. 

8 Anything in between was spectacularly 

9 unsuccessful. 

10 MR. CAMP: Up the Down Staircase 
il was almost a textbook. 

12 MR. MATHESON: It was considered 
13 fiction. 

14 MR. CAMP: I was going to beg 

15 the question. Does your competitor, McGraw-Hill, 
16 publish fiction in the United States too? 

17 MR. MATHESON: I think they do 


occasionally. 

MR. CAMP: In Canada? 

MR. MATHESON: I do not know. 

MR. CAMP: But you say at 
present youcdo not publish fiction. Do you 
mean you would, or do you consider it a loss-leader 
in publishing? 

MR. MATHESON: We have considered 
fictton manuscripts and will conté&nue to do so. 
They are very, very difficult to qualify. 

MR. CAMP: How many Canadian 
manuscripts do you get in a year? 


MR. HALPIN: You mean unsolicited 


bonondae awod od | cdtwin0deL esas oda 


efeatunedoeds: Rew neewssdiat ‘antdayaa 


| | a yy tw eseeouane 
pnaliieheee awd nd qU-\ o<SNAD sO 8.0 an scale ol 
wl rMoodtxs? & Jaonis saw 
betebisnas sew 22 :KORSHTAM JAM 
ae. +ROLsorY 
sed ct antoa eaw I —$aMAS iM 


foot est5dR Detinv edt ntonotsol? detidug 

ob weds crtkedy T :WOeaHTAM VAM 
. (£leaGtessoo 

TabensD ai tSMA% AM 

-wordt Jon ob I MOBSHTPAM . iM 


~filii-waydom ,tadlttaqnos nOY agod ,coldasup ond 
| $6 yee voy 204 :9MAQ. .AM 


| Hoy of .HOLIOLT Mattduy Yon obsvoy snseetg 


tabpel-seol @ $f reblenos sox ob to ebluow voy seem 


~fgnideticug at 
bereblencs aver ov :WO2aHTAM FM. 

| 63 ob OF aundinos ([iiw bas etatroswnam’ sotto! 

-Vlileup of tluoltitb wey . rev sae yor? 


‘ 
nsiisas) ¢nem woH | :qMA9 CAM 


frsey aot tog soy ob etqhtosvaan 


Sestoltloanv asem voy ‘MIGJAR LAM 


vat aoe mokaott sillcnnch bale eee "a 


le i 


a 


co 
Pa 


5 


(NO) 


Nethercut & Co, Lid. - 747 - 


Toronto, Ontaric 
manuscripts that come in to us? 

MR. CAMP: I would assume all your 
solicited manuscripts are published? 

MR. HALPIN: Most of them. I would 
guess that we have three to four hundred that 
are proposed to us every year. 

DR. JEANNERET: AptotAorethese 
could be published in the States, of course? 

MR. HALPIN: Some of them. 

THE CHAIRMAN: Mr. Matheson, I 
will perhaps start offithe way you started off. 

I will say to you that, for my part, an examination 
of your brief and all the things you have said 
about Prentice-Hall of Canada, there is no 

question that the contribution yaur firm has 

made in its relatively short existence to the 
educational system in this country and to the 
development and growth of this culture is a 
significant one. 

MR. MATHESON: Thank you, sir. 

THE CHAIRMAN: It is significant 
and obviously your firm has met it -- the bac les 
are significant. During the sittings of 
this Commission, one of our functions is to 
examine the overall status of the industry. It 
has somehow fallen to our lot to make reference 
to this, the opening paragraph of your 
supplementary statement. We are confronted 
with very difficult and responsible duties. 
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1 further into this whole field. So any expressions 
2 of sympathy that are directed to our particular 

3 quarter, are always received with a great deal 

4 of warmth. 

5 Having said that, I for one, and 

6 I think I am gaining a more profound appreciation 
7 of the participation of foreign-controlled 

8 publishing houses in this country. I hope that 

9 I am in a position to have my education expand. 
10 I think all my life has been spent in one 

11 field or another being educated and I am not 

12 going to stop that and I hope I never will. 

13 Tiwant: toy if Lemay, .ask -youcene 
14 or two questions about the structure of your 

15 company and, believe me, it does not relate in 

16 any way or reflect any kind of an attitude. 

beg This is not my role or function. I am interested 


in true constructions of words that have been 
said and statements that have been made. I 
wondered, with regard to your parent corporation 
and your own subsidiary here, whether the 
Canadian subsidiary is, in fact, wholly owned, 
all the shares are owned by the parent corporation? 

MR. MATHESON: Yes, they are. 

THE CHAIRMAN: Do you or any 
of your colleagues hold any of the shares 
beneficially in the Canadian company? 

MR. MATHESON: Not in an outright 


fashion. 


THE CHAIRMAN: In a less than 
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outright fashion? 

MR. MATHESON: I can only tell you 
at the time of incorporation I was assigned 
a certain number of shares. 

THE CHAIRMAN: Do you hold those 
ino trusts forrsomeone? 

MR. MATHESON: Yes, for all purposes 
the company is a wholly-owned subsidiary. 

THE CHAIRMAN: Alleright.-a Now, 
with regard to your operation over the years, 
have you considered your operation in Candda 
from a financial point of view, has in fact been 
successful? 

MR. MATHESON: Yes, I do. 

THE CHAIRMAN: Does that mean 
you have made a profit in each year or almost 
every year? 

MR. MATHESON: Yes. 

THE CHAIRMAN: In each year? 

MR. MATHESON: In almost every 
year. 

THE CHAIRMAN: What is the state 
of the business now? 

MR. MATHESON: Profitable. 

THE CHAIRMAN: And do you consider 
your own business at Prentice-Hall is in a poor 
state of health? 

MR. MATHESON: No. 

THE CHAIRMAN: To what extent, 


if any, do you attribute the present state of health 
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of your firm, which is commendable, to the association 
which your firm has with its parent in the United 
States} either financially or through market 
opportunities, or supply of inventory or whatever? 
MR. MATHESON: I would have to 
say to a large degree. I would also say that 
fortunately the publishing commitments that 
we have made have been rather good ones. 
THE CHAIRMAN: THave is "200d. 
MR. MATHESON: Any one of which 
could have had a detrimental or adverse effect. 
THE CHAIRMAN: When you say 
that you are also speaking, are you not, of a 
possibility which lies in the hands of any 
publisher once he makes a decision to publish 
a particular book? 
MR. MATHESON: Very ‘much’ so. 
THE CHAIRMAN: And it is 
subjective in its risks? 
MR. MATHESON: It is a high-risk 
industry. 
THE CHAIRMAN: And is that not 
so for the textbook segment of the publishing 
industry, it is a high-risk area, maybe moreso? 
MR. MATHESON: It is a market 
which cannot be as carefully researched prior 
to the publishing commitment. 
THE CHAIRMAN: Now, to the extent 
that your company is successfully doing business 


in Canada, to the extent that it has the strength 
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4 which is given to it by its association with its 
2 parent firm, do you consider that in relation to 
3 Canadian-controlled firms which do not have this 
4 kind of advantage that such firms are working 

5 at any kind of competitive advantage to a firm 

6 like yours? 

7 MR. MATHESON: Certainly one would 
8 have to state that the difficulty they encounter 
9 securing capital financing would place them at 
10 a disadvantage. Certainly if they are entering 
11 a publishing milieu without the experience, the 
12 expertise which comes from the association with 
13 an established firm, would also put them at a 

14 disadvantage? 

15 THE CHAIRMAN: Yes. Will you 
16 consider that under the present circumstances, 
17 and your knowledge, which is very broad.of the 


publishing industry in Canada, that for a 
Canadian-controlled publishing house, whether 
McClelland and Stewart, or any other, that the 
task of obtaining capital is a difficult one? 

MR. MATHESON: Yes. 

THE CHAIRMAN: And without 
developing an association with a pool of 
capital in a parent firm elsewhere that 
a firm such as that must rely, if it is going 
to grow competitively, on a source, either a 
banking source or private capital source, which 
is infused, something along this Line, <or 
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MR. MATHESON: Or go :public and 
solicit public financing, public involvement. 
This, in fact, is the way my parent firm developed. 

THE CHAIRMAN: Vesiel Now, & 2am 
somewhat concerned by your gratuitous statements 
with respect to the words that you used in 
relation to our recommendation which we were 
moved to make. I wondered if, competitively 
speaking, you might have been moved to make the 
statement you did for the reason that, if 
McClelland and Stewart were allowed to go 
bankrupt, wh th appears to be the situation 
you suppose, that it would be of a competitive 


advantage to Prentice-Hall of Canada Limited? 
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MR. MATHESON: No, sir, I think 
I can honestly say that that was not the motivation. 


Personally, I am delighted that there appears to be 


‘some assistance forthcoming for McClelland & Stewart. 


I, like any other good Canadian, admire many of 

the things they have done over several years. 

The one point that worries me is the conversion 

of the debenture into common shares which in turn 
could involve the government in direct ownership 
of a publishing company. That is what worries me. 
If that clause were out of there I don!t think I 
would feel nearly as concerned as I do. 

THE CHAIRMAN: But you will agree 
that the conversion factor has not been exercised? 

MR. MATHESON: Yes, sir, I do 
agree it has not been exercised. I acknowledge 
that rit*has*been offered; 

THE CHAIRMAN: I am sorry? 

MR, MATHESON: I acknowledge that 
it was included. I wish it were not included. 

THE CHAIRMAN: Now, you, of course, 
stand in the position of wanting to see 
competitive free enterprise economy? 

MR, MATHFSON: Very definitely. 

THE CHAIRMAN: And on that basis 
so long as you have your capital you are content 
and as far as you are concerned the only objection 
that you have then to the report of this Commission 
is in the area of the convertible aspect of the 


deventures, is that your position? 
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MR. MATHESON: I would feel quite 
content with the content of the interim report, 
Mr. Chairman, if there was no provision whereby 
the government could conceivably enter actively 
into the publishing of books in this country. 

THE CHAIRMAN: Now, in relation to 
this -- 

MR, CAMP: I just want to ask you 
why? I am not saying that iG would nov. occur 
to a number of people, the possibilities. 

THE CHAIRMAN: Augmenting the 
question -- that is a good question -- augmenting 
the question in this way, by saying that quite 
clearly from the recommendation the recommendation 
in this regard, was for a prudent additional 
security. If you were lending money of this 
quantity or recommending it under prudent normal 
business circumstances, surely it dis: the kind wf 
security you as a lender would seek. Is that 
not true? You are a pretty prudent 
businessman. 

MR, MATHESON: I recognize your 
dilemma, Mr. Chairman. I don't know what the 
solution is. 

THE CHAIRMAN: AS a prudent 
businessman if you were lending money under these 
kind of circumstances, would you or would you not -- 
IT am bound by your answer -- ask for additional 
security? 


MR, MATHESON: If I were loaning this 
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1 meney. I am not sure as a prudent businessman 

2 I would. 

3 MR, CAMP: I know what you mean, 

a Could I get an answer to my question? 

a MR, MATHESON: There are all kinds 
6 of ramifications many of which don't even come 

7 to my mind. 

8 MR. CAMP: It would be interesting 
9 fon lthearecord, ethough. 

10 MR. MATHESON: I am aware of the 

11 fact that sooner or later McClelland & Stewart 

12 within their publishing program would be submitting 
13 materials for official listing and approval 

14 by the Ontario Department of Fducation. At 

15 that point there must be possibilities of conflict 
16 of interest within the Civil Service bureaucracy. 
17 There has to be and this worries me greatly. 


I think that can be followed up with all kinds of 
detail. However, I don't think it is necessary at 
thisPpoint. 

MR. CAMP: Well, I don't want to 
drive the horse into the ground at all, but that 
is your principal objection? 

MR, MATHESON: It is certainly 
one that I have immediately identified. I 
suspect there may be others. 

MR. CAMP: The conflict of interest? 

MR, MATHESON: Yes and an 
opportunity for unfair business practice as it 


relates to other publishing companies, not the 
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1 recipients of such aid seeking that same market- 
2 place, 

3 MR. CAMP: On the present basis 

4 on which textbooks are purchased, can you give me 
5 a scenario whereby books published by 

6 McClelland & Stewart in the hypothetical event 

7 that the government ends up with a controlling 

8 interest, in the way in which textbooks are 

9 published, how can the government possibly exploit 
10 that situation to your disadvantage? 

11 MR, MATHESON: Well, let us take a 
12 hypothetical case, a series of mathematic 

13 pooks which may go over four or five grades. In 
14 order to physically produce these books and price 
15 them economically and competitively within the 
16 marketplace it may be necessary for the publisher 
17, in this hypothetical case McClelland & Stewart, 


to commit themselves to publish a minimum of 50,000 
copies of each book. They must do thiisi prior to 
receiving official approval for a listing on 
Circular 14. It could be that at the time they 
submit these for consideration to the authorities 
governing Circular 14that competitive books have 
also been submitted and the competitive books get 
the nod for any number of reasons -- content or 
format or relevance to the curriculum -- in which 
case McClelland & Stewart is then sitting there with 
a ~ 50,000 copy inventory of these various books 
without a market. 


MR, CAMP: If they can get it under 
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Circular 14 and still end up with 50,000 or 48,000. 

MR, MATHESON: Their chances of 
sale are decreased once they are off Circular 
14, 

DR. JEANNERET; That is by a 
professional committe: not ODC. 

MR. MATHESON: Yes. I would think 
there is an opportunity here for subtle means 
of persuasion. 

MR. CAMP: TE LS a DOsEecion £ 
would not like to even consider. 

THE CHAIRMAN: If this was an 
advantage which was to be given to a Canadian- 
controlled publisher as opposed to a foreign- 
controlled publisher do you think this would be 
bad? 

MR, MATHESON: I am sorry, sir. 

THE CHAIRMAN: I will ask you again: 
If this was an advantage that was given toa 
Canadian-controlled publisher over a foreign- 
controlled publisher, do you consider that this would 
be a bad scene? 

MR. MATHFSON: That is not really 
the way I am evaluating it. I am looking at it 
from the point of view of the possibility of 
accepting less than the best material because 
it emanates from an organization which has been 
financially subsidized by the government and the 
government is the recipient of that material. 


MR, CAMP: I take it there is a 
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1 proportion of the profits of the Canadian 

2 subsidiary returned to the American company? 

3 MR, MATHESON: Yes. 

4 MR. CAMP: You see, following your 
5 analysis I could suspect that you could already be 
6 discriminated against, the possibility is very 

7 live but whereas you have a vested interest 

8 in rewarding the American parent the Canadian 

9 publisher has the opportunity of rewarding the 

10 Government of Ontario so that the government, if 
11 it wanted to exercise prejudice in the book 

12 publishing field in terms of the material it 

13 chose to put in its schools could discriminate agains 
14 you but it never has, or has it? 

15 MR. MATHFSON: Not to my knowdedge 
16 put are we facing the fact of eroding the very 

17 highest educational standards? 


MR, CAMP: So you are saying for 
the sake of a $900,000 loan, if that is what it is, 
in an industry of this size and magnitude of 
significance in Ontario, you really feel that 
there are genuine risks of discrimination against 
you and in favour of, say, McClelland & Stewart? 

MR, MATHESON: I think there is an 
opportunity for discrimination against all 
publishers other than those in which the government 
has a direct financial interest. 

DR, JEANNERET: You would have to 
discredit the professional .committee .before 


your argument would begin to operate and you have 


mun) _ 


ae i eal 7" 


i ale Gantai i aye seu. i g 


swoy. gatwollo? .se2 vot sTMAD AM we 


of ybeert's Liwoo woy dedd tooqatia biuos I aleylans 


year ei ystitdteesq oft ,Jartess Dedvantatsneth 


‘ v 
| , 
*eerevat bessov # svat voy esarenw dod av tl 
| | 
maibens> off Inexsq msotremA add satbiswet nt 


eds pnibiswet to ysinudsoggo scat asi rade tidug 


\ 
. | 
. ai shomyrrevey Sas Jedd 68 Oliadn Yo toommrevod 


. NoOog ang nl S5ibuietqd selorsxs og becaew 3) 


| vf Telvaded et? Yo alirret ab piet? gabintiave 
Pact sae of BE Oe th bLuoo ufoonoes aol mi sq of enons 
| Tot eG tO ,8et tavern tt sind HOY, 
sybehwomt yaos oot swOSSHTAM , AM 


Viov omy antbouis t€ tos ats amlogl sw sts Sud 
. Yabishirede Lnno Lbsnands raed gti 
| iol WAivsa ot8 oy oO8 +24IMAOD AM 
(82 32 Wadw el edt ti .weok 600 ,0084 8S To sisa ort 


iS shuctigem tis esta atdg to yisavubat as nt 


vaad Lost yifse:r uy ,olrtesad al sine ft tiny ba 


# 7 % = , 
Jenleas moliesiluticalh to adeg? anktunen sie sven: “ LSS, 
Terewss2 $ broelileloo .yae ,"to wovel mk bas voy pes 

pS°at efeny Aaid? I +HORUHTAM AM. nm ie 7 


£6 Janisas nofseniafioald.1wt ys inustoggo 


} 
| tremitsveon odd oitwinot eaAor? watt +addo stats tiduy 
-theresat Istoveqtt Jost s asd 
} o7 Sven Blvuow wot :TRHSNMATL Jad aie 7 
_ 
) ; "s a ass 
sToted asi? bumps. Lani taastor odd +ihersa Eb 
. oe 


; Aus - 
_ ov8r voy bas sdeisqo ot — blew Seon, "tix ok Ps 


one a ue : 


(NO) 


Nethercut & Co, Ltd. am FRO 


Toronto, Ontario 


not tried to do that? 

MR. MATHESON: I would not consider 
doing that, Dr. Jeanneret. I am simply saying 
the opportunity could be created and this worries 
me greatly. I would hope it never comes about, 

THE CHAIRMAN: We hope it will never 
come about as well. It was certainly not part of 
our recommendation whatsoever that it should come 
about. In any event, I think that is apparent 
in the recommendation itself. The use of the 
word "thalidomide" is a very interesting one and 
very dramatic. Of course, the antithesis 
is, I wondered whether you felt that the alternative 
would be that we should allow the anaesthetic to 
be applied in a lethal dose to McClelland & 
Stewart. 

In any event we have taken a 
position which we think is obviously one which we 
think is operative and we have great faith in those 
who may implement whatever recommendations there 
are and we might also note that we did say in our 
recommendation at the conclusion of it, that should 
there be a sale or a purported sale to an 
American-controlled interest we would be prepared 
to make recommendations in relation to that 
particular sale. 

I must say it was very much in our 
minds, the element of a convertible factor only 
related to an eventuality of that kind so we 


gave the government an opportunity at the right 
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time. It was never in our minds anyway that the 
government should be involved in the industry 
directly. 

I might say that I don't know, 
Mr. Matheson, in listening to the discussion some- 
times I get from yOu, or we get from you, an 
opinion which is yours, which is Canadian, and at 
other times you speak as the officer of your 
company which has really two hats. In any event, 
we appreciate very much the approach you have 
taken, we understand that you are a strong 
Canadian and we commend you for that and we 
appreciate your assisting us with the benefit 
of your wisdom and background and the position 
which you have taken. 

MR, MATHESON: Thank you, 
Mr. Chairman. I would simply like to summarize 
my point that I think my associates and, indeed, 
many of my peers who are non-Canadian owned 
publishing companies laud you most sincerely 
for having taken action to prevent the departure 
of a company as fine as McClelland & Stewart. 
The concern I voice to you is a very honest one. 
If we can circumvent that I think we will all, as 
a country and as an industry, be much better off. 

Thank you. 

THE CHAIRMAN: Thank you. 
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SUBMISSION OF GROLIER LIMITED 


THE CHAIRMAN: Gentlemen, thank 
you for waiting. We have Grolier Limited, 

Mr. Trueland, President, Mr. Brown, the Vice- 
President.and Mr, Stark, Vice-President. 

Gentlemen, if you could assist us 
by proceeding. 

MR, TRUELAND: Mr. Chairman, I 
would like:to introduce my associates, 

Mr. Brown is Vice-President and Director of 
Grolier Limited. He was also instrumental in 
building the Encyclopedia Canadiana 

and played a very big part in the development of 
that publication. He is General Sales Manager 
of our Toronto branch and is also a director of 
our national school and library division. 

Mr. Donald Stark is a Vice-President 
of the company and Director of Grolier Enterprise 
which is the mail order arm of our company. 

in our brief we contined. our 
comments to Grolier'!s goal as a publisher and did 
not cover our distribution activities. I should 
point out that in addition to our role as a 
publisher we also distribute reference books 
directly to the consumer, distribute books by mail, 
distribute a line of children's library books and 
distribute encyclopedias and other reference material 


to schools and libraries. 
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We now realize that the Commission 


igskeenly interested in all aspects of distribution, 


and rightly so, so I have asked Mr. Brown and 
Mr. Stark to attend with me to answer any 
questions you might have in their respective 
areas of marketing. 

Distribution in these fields is 
highly competitive. However, if there is any 
detailed information or statistics on distribution 
that would be helpful to you, we would be glad 
to prepare a confidential brief on this subject. 

There are a few points in the brief 
which I would like to emphasize. We have made 
reference in our brief to a wide variety of 
activities that go on within the publishing 
industry and are pleased to see the Commission 
has recognized that this industry is highly 
fragmented, something that others have failed 
to take into consideration. Unless this is 
recognized, restrictions or controls and 
assisting one branch of the industry could be 
detrimental to the industry as a whole and not 
in the best interest’ of Canadian readers. 

Grolier is an international 
organization represented in 45 countries, 
publishing books in Portuguese, Spanish, Japanese, 
Italian, as well as French and English. Our 
Canadian officers and executive arerpart of a 
corporate family. I believe our brief has 


demonstrated that Canadians have had an influence 


A an aT 


——— — 


.aotoud rates ‘Yo Rapoqee tte pt dahlia 


be mWoTa -4M belas eved T 08 ,08 poe 

Ns coweins od om ddtw bnst2e of rete <M 

avidosgest trend? nt sved $eig.tn UOY snottseup 

-gnttextem to sse7s 

af affet) saedtd at noliudiagetd | | 

ys ef oved? Tf ,rzsvewoH .evitiveqmoo yidatd 

nolgudtstelkh a0 Bopealiate ts) Rolismyotnt persian 

bala sé biuew sw .uoy of uate od biuow tady 

-tootdue afd? ao Yeind Istinebrinos s steqetq oF 
tatird ort mt etatog wal e orm evedtT 

bam evan oW -oxtzedaqms ov salt Bliow I dslutw 

to vitelusy ebtv os o3 Yelrd sao ol sonetet ot 

auidsifduq eit aliddiw no on tert eettivisos 

nofeatmmod sit ese of beaselq eis bas yviteubat 

Vitigid ef yxtesubet etid tana besingooet asd 

beltst oved atedto tad? aniddvemoe  botmomgart 

elLeldd seelfnd .noltteteabldaes odnt exe? ov 

Soa elorsinos to siotsoLisess teeinaciad 

of Bfuoo yutaubnt ef Yo Hongtd sno gattaheas 

ton Ofna slow # es yateubnl eft of Ladnomitteb 

.@%9bse1 nisiisnsd to ‘“teeteint Jaed oct? nt 


[anottesnansint ws al +rellodw?® 


,88itsinvoo Of at betnesexrqe: notidsestaasto 


<Saensqsat ,dalasq2 .seevsydi09 Al silood anise lldug 


wO ,fdeligna Ons donevdt of [law as -Meatis7l 
8 lo J18q''8168 evisducéxe Bas ersottto astbaned 
esd Toltd tio syvsiied I .y¥itma? ess toqToo 


eonevtini na bec aved ansitbsnsd tad? betertdanomeb 


on 
a’ 
of 


s) 


ro 
ae a 


(NO) 


Nethercut & Co. Ltd. - 763 - 


Toronto, Ontario 


on the contents of Grolier publications. I believe 
that we have also shown that we have made a major 
contribution in publishing and printing in Canada. 
Our marketing methods, direct sales and mail order, 
are concerned with the development of markets 

for educational books. Outside of the large 

urban centres there are few well-stocked book stores. 
A large segment of the population has no access 

to book stores or libraries. This market can 

only be reached by mail or through direct 
representation. The growth of this company, our 
company, over the past ten years, is ample proof 
that we are filling this need. 

The supplementing of the regular 
retail market by direct sales and mail order had 
been a valuable factor in the education of 
children and development of readers, factors 
from which the entire industry has benefited 
These methods of marketing, so often misunderstood 
and sometimes subject to criticism, are vital 
to the wider distribution of books in Canada. 

Yet, distribution, as pointed 
out in our brief, is often hampered by excessive 
municipal licensing, a’ trend that seems to be 
increasing. In fact, licensing is often 
discriminatory. We would hope, gentlemen, 
that your Commission will support the report 
on the Select Committee on Taxation ineathes Province 
of Ontario in its Pence eackiwant and this 


recommendation appeared on page 98 of the Report of 
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1 the Select Committee. If I may quote: 

2 "That the Department of Municipal 
3 Affairs review the legislation 

4 enabling municipalities to license 
5 or issue permits forafee with the 
6 object of ensuring the purpose of 
7 the licensing is primarily 

8 regulatory." 

9 Grolier has made a positive and impressive 

10 contribution to education in Canada whichis 

11 supported by letters and statements received 

12 for over 50 years from parents, children, 

13 educators and government bodies, and by the fact 
14 that thousands of its books are in constant 

15 use in schools, libraries and universities. 

16 We welcome the study being 

17 undertaken by your Commission and hope that our 


contribution will be significant. 

THE CHAIRMAN: Thank you, Mr. 
Trueland. Will you give us the particulars 
of the references you made to the Select 
Committee, which report of the Select Committee 
was it? 

MR. TRUELAND: This was the report 
of the Select Committee on Taxation following up 
the Smith Commission report. It was on page 98 
of the Select Committee's report, and made 
reference to the sort of control of municipalities 
with respect to -- to make sure that licensing 


was for regulatory purposes and in no way to raise 
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1 funds or to be discriminatory. 

4 THE CHAIRMAN: Do you find the 
3 licensing provisions, by-laws that are utilized 
4 by some municipalties, are restrictive and 

5 discriminatory rather than regulatory? 

6 MR. TRUELAND: We found, Mr. 

7 Chairman, that often licences are way out of 

8 proportion, say, to the amount of business we 

9 might be doing in the community. 

10 THE CHAIRMAN: The fee might be? 
11 MR. TRUELAND: The fee might be. 
12 I have a few examples if you are interested. 

13 The Town of Cornwall, for instance, requires 

14 a non-residence licence of $150 for each 

15 representative. Trenton is $50 for each 

16 representative and Sarnia is $100 and Orillia 
17 $50, Peterborough $50 and so on. When you 


consider our type of organization where we must 
Rave =="it “is no6t possible in many cases to ‘have 
local representatives, so we must use people 
from other parts of the province to work in these 
communities and, you see, when you put it all 
together, it is a sizable amount in terms of 
operating expense. LEE mieht just add; 
Kitchener, which requires that we put up $500 -- 
there are some strings attached. It is $500, not 
spread over a few years but it is $500 initially 
in order to sell educational books:in the City 
of Kitchener. In order to -- a dance hall operator 


can get a licence for $75. 
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THE CHAIRMAN: Is there some 
point to that? 
MR. TRUELAND: I simply say that 
we feel there is an element of discrimination here. 
THE CHAIRMAN: I wonder if you 
would be kind enough to let us have a copy of 
that document you have? It would be most helpful. 
MR. CAMP: Just to pursue that 
point a little further, do I understand that 
these varying rates would be applied in your 
particular case, or do they apply in comparable 
cases, that is to say, if I wanted to sell something 
in Kitchener, would I be required to put up $500? 
MR. TRUELAND: It usually comes 
under the classification, if you like, of transient 
traders' licences, which is covered under the 
municipal code. 
MR. CAMP: So there is personal 
or direct discrimination -- do they estimate what 
the volume ispoing to be in order to fix it? 
MR. TRUELAND: I have no idea. 
In the majority of cases this is arbitrary. We 
have had instances in other parts of Canada, for 
instance, where a book seller or person selling 
material of our sort requires a substantial licence, 
more than someone dealing in cosmetics who might 
have only a nominal fee. I think the only time 
we ever resisted in our licensing of a regulatory 
nature, tbut we feel the dissemination of material 


of this sort can be assisted by a more reasonable 


ie a | 
ms i ni : I | aii i Oe iy 
- emoe rods atin A 


. is S i: 
ee a ae pu 


stedd Yee. ylqnie pS /MALIUAT. arty pious cee 
.o19d notdsninioath (jo snemefe-as. at meni teniyee.. 


9 


wow th xebaew J :MAMATAND @HT, 4). gu 


Agr: abet a Ke 


“ip _ 


‘to yqoo © avad au, Jel of sigirons boty od. btuOv 
katgiod sie ad Sdvow. 31. sfovas NOY, anemic aadt 
jen? suetig oF Jaul : qMAD: aM 
ted? beaveasshbay Tob .tedtau? sfidtf{,s- 2ntegq 
tuey at betigqs od biwow getst gntyiav. exert | ‘for 
olidersqmoo aL viqas yet ob xo wane taboobdtag 
gnid¢gemoa les of botnaw J Tf . Yan ov wf tent),.aseso 
TOO? qu auq ov par kit ate ed [ btndy ,Tenedes ti at 
Bamos eLiauny af TGMAINVUAT . AM 
$netenst? Yo ,edif voy 22 Molise filseslo eis tebow 
ef? treaty bereves ah doldw perry Se rebar? 
«@beo. Laqlotaum 
fanoa'raq af steeds of ‘SMAD .5M 
2edw stuaites yates of =< Holtsrtmivaets Joenttbh 10 
32 42T a7. teh70 of od of, nolan et. omulov. st 
-B95f on avai I rQWAIRSUAT. .AM 
ew ..¥setalidas sf atat, aseso to gtttotam ed? at 
tol .ebaa89 15 et4ueq tweHtto as evonstent. bad avail 
yatilees meeitsg to tolfsee wood s se eoonstart 
,Sonsoll latinatedue gs eetiuoat ttos a6 to Leiresem 
Trin im: ofw Golvemaoo at antiaeh,senoemoe rans ertoin 
suis yloo end antds L .90? Lsalmon a yloo.eved 


“tossiiizgas & To gsnismeoll tno al badateet isve sw 


7 
lisivtstom to noltanimesslb add Lest albeit AOINEAD 7 ‘Ke 
7 ; 
efdanosse stom 6 ¥d bovelees ed a2 Ptow-ate poy ‘ 
a¢ 


oe 


(NO) 


Nethercut & Co. Ltd. = 76 7 - 


Torento, Ontario 


licensing system. 

MRy CAMP: Standardize it. Could 
you give us something of your experience in regard 
to translation facilities, availability from 
English into French? 

MR. TRUELAND: In our brief we 
made reference to a number of publications that 
we havé done in connection with the distribution 
of French material. The Encyclopedie Grolier 
which was done in Quebec a number of years ago, 
this was done entirely from the Province of 
Quebec. La Science Pour Tous, which is 
an adaptation in part of the book of popular 
science, another Grolier publication, the 
translations were done in Quebec through French 
editorial people and our New York editorial office 
and, in addition to that there was a lot of new 
work done at the time of its publication. 
Collection a la Decouverte, which is simply a 
translation of all the existing material, was 
also translated in Montreal. We made some 
adaptation or some -- we added Canadian material 
to something called Quillet-Grolier from the 
University of Laval. 

MR. CAMP: What would you think 
is the larger run of these, could you tell me, 
and what would be the smallest run? 

MR. TRUELAND: Generally speaking 
in the area of about 15,000, Mr. Camp, at a 
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printing would vary on the publication. 

MR. CAMP: The cost, let us say, 
of a book printéd in English and the comparable 
volume printed in French, is there any difference 
in the cost to the purchaser? 

MR. TRUELAND: No, I would say 
they are roughly the same, the same number -- 
generally speaking for the same number of volumes 
the price would be roughly the same. 

MR. CAMP: Their "cost" of 
translation is not, in your consideration, a 
material factor? 

MR. TRUELAND: It is a factor 
but over a long period of time, of course, that 
cost is really minimal, but --- 

DR. JEANNERET: Are both editions 
printed in Canada in these cases, specifically 
on page 5 you list a number of French-language 
encyclopedias of one type in another series. 

They presumably are made in Candda? 

MR. TRUELAND: They are all 
printed -- these sets we refer to here have 
all been printed and bound in Canada. 

DR. JEANNERET: The English 
editions as well? 

MR. TRUELAND: No, because there 
are no comparable editions of these works. 

The Book of Popular Science being distributed 
in Canada from which La Science Pour Tous was 


adapted, was an American publication. 
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1 DR. JEANNERET: You are comparing 
2 apples and oranges a little bit when you say 

3 no translation costs because the translation 

4 costs don't influence the price. 

5 MR. TRUELAND: In a sense, La 

6 Science Pour Tous is almost a new work. It is 

7 virtually impossible to translate an encyclopedia 
8 because alphabetically alone you almost have to 

9 start over. 

10 MR. CAMP: The Encyclopedia 

11 Canadiana is not printed in the French language? 
12 MR. TRUELAND: No, it is not. 

13 MR. CAMP: Why not? 

14 MR. TRUELAND: High cost, high 

15 additional cost. We already have a tremendous 

16 investment. 

17 MR. CAMP: Yes? 


MR. TRUELAND: You would have to 
start over because it cannot be transihated. 
It is a brand new publication. 

MR. CAMP: Is there a French 
language encyclopedia available in Canada, do 
you know, comparable to your Encyclopedia 
Canadiana? 

MR. TRUELAND: Except 

L'Encyclopedie de la Jeunesse, which originally; 
as you know, was more or less an adaptation of 
this same concept of an encyclopedia as the 
Book of Knowledge, and we started sort of with 


that concept and developed L'Encyclopedie de 
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la Jeunesse, which, in effect, is a Canadian 
publication, Ganadian authorship and Canadian 
point of view. 

MR. CAMP: This list of editorial 
people is very lengthy and an impressive list 
of editorial contributors and consultants and 
so on. Are they operating exclusively here? 

MR. TRUELAND: In this particular 
case, yes. These are represented in all our 
publications, Encyclopedia Americana, 
Encyclopedia International and so on. 

MR. CAMP: This is my last 
question You said in your opening statement 
or remarks it was a very competitive business. 
Who is your competition? 

MR. TRUELAND: If I may qualify, 


4t would be in our mail order distribution. 
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1 Truly in the encyclopedia field there is really not 
2 a competitive market. The market is so vast for 

3 the really small number of sales that the whole 

4 industry obtains that competition is really a 

5 minimal factor. However, the distribution of 

6 the publications is another thing that the 

7 others in the field -- Britannica, World Book, 

8 Collier's-- are rather smaller competitors. 

9 DR. JEANNERET: On page 3 you list 
10 eight series there, Which of those are made in 

11 Canada? Are they imported? 

12 MR, TRUELAND: They are all 

13 imported except Encyclopedia Canadiana, 

14 The Canadiana is done here. 

15 DR. JEANERET: The Book of Knowledge 
16 is being imported too? 


17 MR, TRUELAND: Yes. 
| DR, JEANNERET: Am I right that 
you don!t pay any duty on any of these goods 
imported from the United States? 

MR. TRUELAND: No, we do not pay 
duty. 

DR, JEANNERET: There are three 
statements in your brief which interest me a 
little bit. There is: no criticism implied by this 
question: On page 1 you note what we all realize 
that is that Grolier Limited is a fully-owned 
subsidiary of Grolier Incorporated of New York, 
On page 6 you state that no dividends are paid out 


and that -- surplus funds by which you mean, not 
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1 income, have been and are continuing to be re- 

2 invested in French and Fnglish publications 

3 for the Canadian market. I fail to find the 

4 commercial motivation here. Is it to build up a 
) | strong sales agency for the imported materials or 
6 am I misreading something? 

7 MR, TRUELAND: I would say, 

8 Dr. Jeanneret, that you have pretty well the 

9 right idea. We are distributing -- a distributing 
10 arm of Grolier Incorporated -- one of many and 

11 we are part and parcel of a total organization. 
12 DR. JEANNERET: The better 

13 Canadiana does the better the sales organization 
14 is able to sell the ones that are imported and 

15 they are all imported with the exception of 

16 Canadiana? : 

17 MR, TRUELAND: In English, with 


the exception of Canadiana. The majority of the 
French publications are done here. 

DR. JEANNERET: Is language the 
key to business for the Canadian printer often, 
the French language? 

MR, TRUELAND: We have at times dis- 
cussed it with other publications but the economics 
were such that we just didn't go ahead and do them. 
All our major publications in the French language 
are done here in the province of Ontario. 

DR, JEANNERET: A couple of other 
questions, About how many representatives do you 


have? If for any reason you don't want to give 
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this, don't do so, 

MR, TRUELAND: Approximately 300. 

DR, JEANNERET: I am assuming they 
work largely on a commission basis? 

MR, TRUELAND; They all work on a 
commission basis. 

DR. JEANNERET: To what extent -- 
and again I am not suggesting you should do this 
but to what extent do you use book stores for 
distribution and what are the factors that are 
involved in your decision as far as your policy is 
concerned? 

MR. TRUELAND: We do not use book 
stores and really never have. We have, on occasion, 
sort of experimented in this area. If I might cite 
a case in 1966 we got involved with a promotion 
with Eaton's where we agreed to put as many sets 
as they wanted of the encyclopedia as they wanted 
in their book stores, five or six of us travelled 
the country visiting the staff of the various 
pook departments, tried to tell them something 
about Canadiana, some idea of what an encyclopedia 
was in terms of who it served and so on, and 
participated in an advertising program over the 
Christmas period which was supposed to be a good 
time to sell books. We sold a grand total of 
25 with all that effort. 

The important thing is that the 
sale of an encyiglopagl? requires proper explanation 


by qualified personne} as to the need, what it can 
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do, the benefits the family can get from it. 

DR. JEANNERET: Yes, I wanted to 
underline the essential ingredients in encyclopedia 
selling there. 

MR. TRUELAND: But we have tried 
retail selling. 

DR. JEANNERET: JI am sure, 

MR, TRUELAND: It is not a fleasible 
proposition. 

DR, JEANNERET: It says in Appendix 
D that capital is not required to finance additional 
payments, I wonder if you are attaching too much 
importance to capital there. In the total scheme 
of things, that is the American and Canadian 
branches, the actual investment in unit class 
manufacturing investment, must be pretty close to 
the down payments that you require, isn't it? 

MR, TRUFLAND: No, it is not. The 
down payment is substantially less than even the 
prime cost. 

DR. JEANNERET: You take a very 
extreme low down payment then. 

MR, TRUELAND: Extremely low. 

THE CHAIRMAN: Do you sell your 
paper? Do you do your own financing? 

MR, TBUELAND: Absolutely. 

DR. JEANNERET: Your down payment 
must be below JO per cent? 

MR, TRUELAND: Away below. 


THE CHAIRMAN: And you finance the 
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sale of the paper that goes with it? 

MR, TRUELAND: Entirely on our 
own, Mr. Chairman, 

THE CHAIRMAN: Following 
Dr. Jeanneret's questions with respect to dividends, 
no dividends are paid out or surplus funds which are 
reinvested in French and English publications 
for the Canadiamamarket. I didn't feel you really 
arrived at the end:of an answer because you say in 
the preceding paragraph, 

" The benefits to Canada and Canadians 
from the activity of Grolier in Canada 
far exceed any monetary returns to the 
parent company in New York." 

Are there any monetary funds that you pay? 

MR. TRUELAND: Up*to™“thie port, 
there has not been. 

THE CHAIRMAN: Has there been 
any payment from the Canadian firm to the 
American firm? 

MR, TRUELAND: Only for the 
purchase of books, 

THE CHAIRMAN: Is there any mark- 
up on those books when they come across? 

MR. TRUELAND: No, it is just in the 
over-all concept, in the distribution arm, The 
more we can sell the better the organization is 
and I might just add that in addition to the 
investment we have made in Canadian publications 


that instalment financing requires a great deal of 
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capital all of which we have always raised right 
here in Canada. We hafe never depended on our 
parent firm for funds, only credit for the books 

we buy directly from them and I might add that 

our prime cost on our merchandise is exactly the 
same as charged the American subsidiaries operating 
in the United States. 

MR, CAMP: You said that with 
Encyclopedia Canadiana there has been an 
artistic success but it has not been a financial 
success. Do you mean it has been a loss or has 
it not arrived at your expectations? 

MR. TRUELAND: Well, it certainly 
has not arrived at our expectations. We had sort 
of hoped that people might be lining up at the door 
to buy it but it has not quite worked out that 
way, but I think that Grolier, in terms of 
distribution of reference material, we more or less 
try to develop a publication that suits a particular 
need, the Book of Knowledge for young children, 
if you like, Americana or Canadiana for adults. 

The Canadiana fits into this whole scheme. We 
felt a number of years ago from a certain Canadian 
point of view or Canadian slant, that there was 
something lacking in our wublications although we 
appeared to do an adequate job compared to most 
publishers in this area but still we felt there 
was a need for Canadiana to round out the whole 
scheme in addition to a book of a little higher 
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MR. CAMP: What you are saying is 
that the market demand isn't there as great 
as your expectations for an encyclopedia about 
Canada? 

MR, TRUELAND: Well, I would say 
that the more we can increase our sales generally 
the wider distribution we can get for Canadiana. 
It is all part and parcel of the same thing. 

The majority of the publications sold have a 
Canadiana-.with them, 
THE CHAIRMAN: Thank you very much, 


sir, we are much obliged. 


---Adjournment. 
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